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PHAT HUY TRACH NHIEM VA NANG LUC
CUA CAN BO DANG VIEN CONG CHUC, VIEN CHUC
TRONG XU LY KHUNG HOANG TRUYEN THONG

VU THI HUONG THAO"

Trén co s¢1am 16 mot s6 khdi niém co lién quan dén khiing hodng truyén thong trong linh
vuc chinh tri, phén tich r6 vé khiing hodng truyén thong chinh trj, nhimg nguyén nhén va
hé luy ctia n6 théng qua m¢t vai vi du dién hinh tai Viét Nam. Tir d6, bai viét lam 16 trdch
nhiém va nédng Iurc cdn c6 ciia doi ngi cdn bg, ddng vién, cong chiic, vién chitc; dong thoi, dé
xudt cdc giai phdp nhdm nang cao nhiing phdm chdt va ndng luc trong xit Iy khiing hoang
truyén théng chinh tri & Viét Nam hién nay.

Tirkhéa: Trach nhiém; nang luc; khiing hodng truyén thong chinh tri; cdn bg, ddang vién.
Based on a clarification of key concepts related to communication crises in the political
sphere, this article analyzes the nature, causes, and consequences of political
communication crises through several typical cases in Vietnam. From this foundation, it
identifies the responsibilities and essential competencies required of cadres, party members,
civil servants, and public employees. It proposes solutions to enhance their sense of
responsibility and professional competence in managing political communication crises
within the current context of Vietnam.
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1. D4t van dé

Trong bdi canh chuyén doi so va subuing
no cia mang xa hoi, truyén thong tré thanh
mot trong nhiing yéu t6 then chot tdc dong
dén moi truong chinh tri - xa hoi. Khung
hoang truyén thong trong linh vuc chinh tri
khong chi 1a vin dé truyén thong don thuan
ma la biéu hién ctia sy tdn cong vao niém tin
ctia cong dan, ctia xa hoi doi voi hé thong
chinh tri va c4c gia tri cot 16i ciia ché do. bé
tng pho hiéu qua voi khiing hoang truyén
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thong chinh tri, vai tro ctia cdn b9, dang
vién, cong chtic, vién chtc trd nén ddc biét
quan trong, khong chi Ia lyc lwgng nong cot
trong phan béc céc thong tin sai léch ma con
1a cht thé dinh huéng du luén, git gin niém
tin xa hoi, gbp phan cung co6 su 6n dinh
chinh tri. Vivay, nang luc va ban linh tmg xtt
ctiia moi cdn by, dang vién, cong chtc, vién
chtic 1a mot trong nhiing yéu t6 then chot

* TS. Hoc vién Chinh tri quoc gia Ho Chi Minh
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gop phan giai quyét c6 hiéu qua trong xt ly
khiing hoang truyén thong chinh tri.

2. Nhimg v4n dé vé khiing hodng truyén
thong trong linh wyc chinh tri

Truyén thong ngay cang khang dinh vai
tro quan trong trong viéc kién tao khong gian
két noi gitta Nha nuoc voi cong chiing, dinh
huéng du luan va thac ddy tién trinh dan chu
héa. Hién nay, truyen thong dang phat trién
theo huéng hoi tu da nén tang, ca nhan hoa
trai nghiém nguoi dung, tdng cuong tng
dung tri tu¢ nhan tao (Al) va phan tich dt
liéu 16n. Truyén thong dang dat ra nhing doi
hdi méi tr ca hai phia: nguoi lam truyén
thong va nguoi truec tiép stt dung thong tin ti
truyén thong. Doi véi nhiing nguoi lam
truyén thong, ngoai cac yéu cau nang luc vé
chuyén mén trong boi canh méi thi céc yéu
cau vé dao dtic nghé nghiép, nang luc phan
bién, trdch nhiém xa hoi cling la nhiimg van
dé can duoc quan tam.

C6 nhiéu nha nghién ctu da dua ra dinh
nghia vé khdi niém truyén thong, nhu:
“Truyén thong la qud trinh trao doi thong
tin, twong tac thong tin gitta hai hodc nhiéu
nguoi voi nhau nham tang cuong sy hiéu
biét va thay déi nhan thtc, tién t6i diéu
chinh hanh vi va thai do pht1 hop v6i nhu cau
phét trién ctia ¢4 nhén, ciia nhém, ctia cong
dong va ctia toan xa hoi”!. Trong linh vic
chinh tri, truyén théng cting dugc stt dung
mot cach rong rai va c6 hiéu qua, “Truyén
thong chinh tri 1a cach thic tuong téc, giao
ti€p gitta cdc cht thé chinh tri v6i nhau, gitra
cdc chu thé chinh trj va cong chiing thong
qua viéc stt dung cac phuong tién truyén
thong nham tac dong dén tri thiic, niém tin
va hanh vi ctia cac bén giao tiép vé cdc van
dé chinh tri”?.

Budc vao ky nguyén truyén thong s6 - noi
thong tin lan truyén nhanh chéng va kho
ki€ém soat nhu hién nay, mot hién tugng gan
lién v6i truyén thong va thu hit duogc su quan
tam ddc biét ctia gi6i nghién cttu cling nhu
cac nha quan ly, do 1a “khting hoang truyén

thong”. Dac biét, khuing hoang truyén thong
trong linh vuc chinh tri c6 tac dong truc tiép
dén niém tin cong ching d6i voi thé ché, cac
t0 chitc chinh tri hoac cd nhan lanh dao, lam
lung lay l1ong tin ctia cong dan; c6 thé gay bat
on xa hgi va can tré qua trinh ban hanh, thuc
thi chinh sach. Nguyén nhan chinh dan dén
khting hoang truyén thong chinh tri, nhu: (1)
Thiéu minh bach thong tin trong ban hanh
chinh sach, trong quan ly, diéu hanh; (2) Sai
lam trong ban hanh hoac thuc thi chinh séch
va trong quan trj ciia co quan c6 tham quyén;
(3) Khoang cach gitta ngi dung chinh sach va
két qua thuec thi chinh sach véi ky vong ctia
xa hoi; (4) Phat ngon khong phu hop cua
nhting nguoi c6 trdch nhiém; (5) Han ché
trong ky nang xtt ly khing hoang truyén
thong cta cac chu thé; (6) Xuyén tac, tin gia
hodc tac dong cua cdc nhom doi lap toi
truyén thong.

Trong hoat dong chinh tri, viéc chu dong
xay dung chién lugc xit ly khung hoang
truyén thong can dugc quan tam mot cach
dung muc va day da nham han ché va giam
thiéu cac tdc dong tiéu cuc khong mong
muon. Chién luge nay can bao dam mat so
nguyén tac: (1) Cht dong ndm bét du luan xa
hoi va xady dung co ché canh bdo khing
hoang sém; (2) Xac dinh r6 ngudn goc khiing
hoang, mic do khing hoang va danh gia
dang mtc tac dong cta khung hoang toi cd
nhan/t6 chtic va cong dong/xa hoi; (3) Chu
dong va kip thoi cong khai, minh bach thong
tin; (4) Khac phuc khing hoang duya trén xtt
ly nguon goc ctia khting hodng mot cach thuc
chat va c6 trach nhiém; (5) Sttdung hop ly va
c6 hiéu qua cac cong cu truyén thong dé khac
phuc khiing hoang truyén thong; (6) Khoi
phuc, xay dung lai va duy tri niém tin ctia
cong ching sau khting hoang truyén thong.

3. Khiing hoéng truyén thong trong linh
vuc chinh tri & Viét Nam

Khting hoang truyén thong trong linh vuc
chinh tri la m¢t hién twong pho bién, c6 nguy
co'xay ra & tat ca moi noi va @moi cap do, co
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thé diém lai mot s6 vu khiing hoang truyén
thong chinh tri dién hinh, nhu:

(1) Vu bao déong & Quynh Phy, tinh Thai
Binh ndm 1997: day la truong hop dién hinh
vé khung hoang truyén thong c6 nguyén
nhan tir “sai lam trong quan tri cia co quan
c6 tham quyén”. D€ xtt 1y cudc khiing hoang
nay, ca hé thong chinh trj ti trung vong dén
dia phuong da phai vao cudc dé cung tham
gia xit Iy3. Chinh nho viéc xdc dinh nguyén
nhén khtiing hoang mot céch chinh xac nén
Dang ta da xay dung dugc mot “chién lugc”
xttly khting hoang mot cach c6 hiéu qua. b6
chinh la: (1) Dua vao quan doi dé bao dam
an ninh, trat tu tai dia phuong; (2) Stt dung
phuong phép tuyén truyén, gido duc, thuyét
phuc; (3) Kip thoi diéu tra, xi Iy nghiém mot
s0 can b bién chat, sai pham trong bd may
chinh quyén. Dong thoi, gidi quyét dat diém
nhdm han ché céc cudc khing hoang tuong
tu c6 thé xay ra. Ngay sau d6, Bo Chinh tri da
nhanh chéng ban hanh Chi thi s6 30-CT/TW
ngay 18/02/1998 vé xay dung va thuc hién
Quy ché dan cht ¢ co so.

(2) Cugc khiing hoang truyén thong lién
quan dén vu viéc bao loan & Binh Thuan
(nay la tinh Lam Pong) nham phan doi du
luat “bdc khu Kinh té” va viéc thong qua
Luat An ninh mang. Day la vu viéc dién hinh
vé viéc khling hoang truyén thong chinh tri
c6 nguyén nhan tit “thi€éu minh bach thong
tin” va “thao ting, tdc dong ctia cdic nhom
doi lap, thé luc thi dich”. Vu viec xay ra vao
ngay 10/6/2018, khi Quoc hoi dang hop, thao
luan 14y y kién vé du thao luat “Dac khu Kinh
t€” va thong qua Ludt An ninh mang. Mac du
viéc xay dung cac du thao Ludt dugc dién ra
theo ding quy trinh lap phdp nhung chinh
trong qud trinh chuan bi va xay dung du thao
Ludt, cong tac “ndm bat du luan xa hoi” con
yéu va thiéu “co ché canh bao khting hoang
soém” nén céc thé luc chong phé da loi dung,
xuyén tac, kich dong va 16i kéo quan ching
thiéu hiéu biét tham gia vao cac hoat dong
biéu tinh, tu tap dong nguoi.
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Qua cac vu viéc nay, Quoc hdi, Chinh phu
va cac co quan nha nudc, chinh quyén dia
phuong ciing da kip thoi c6 céc bién phap
phu hgp dé xtt 1y khiing hoang: (1) Tap trung
luc lugng dé on dinh tinh hinh tai dia
phuong; (2) Tang cuong truyén thong, giai
thich chinh séch; lang nghe y kién nguoi dan
va tam hoan viéc thao luan Du thao Luat Dac
khu; (3) St dung cac kénh truyén thong chinh
thong va mot s6 chuyén gia, hoc gia cé uy tin
tham gia phan bac thong tin xuyén tac ctia
cac thé luc chong doi; (4) Xt Iy nghiém céc ca
nhan, td chtc loi dung tinh hinh dé kich dong
biéu tinh va gay roi.

Tu vi du néu trén cho thay, khing hoang
truyén thong chinh tri gdy ra nhiéu hé luy sau
sdc. Truoc hét, da anh huong truc tiép dén
niém tin ctia cong chung dai voi cac co quan
quan ly nha nudc va hé thong chinh tri. Khi
thong tin tiéu cuc dugc lan truyén rong rai va
khong duoc xtt Iy mot cach kip thoi, triét dé,
niém tin vao sy minh bach, cong bang va
hiéu qua quan ly giam stt, kéo theo su chia
ré, mat doan két xa hoi. Khling hoang truyén
thong trong linh vuc chinh tri con c6 nguy co
gdy mat an ninh, an toan va xdo tron trat tu
xa hoi, ddc biét khi nhiing cugc khiing hoang
nay c6 nguyén nhan tur sy kich dong ctia cac
thé luc thu dich hodc bi cac luc lugng chong
phé loi dung dé thao tiing, dan dat du luan.
Tt do, tao ra ap luc 16n 1én hé thong chinh tri
va c4c co quan quan ly céc cdp,

4, Trach nhiém va ning luc ctia can bg,
dang vién, coéng chiic, vién chiic vé xit ly
khiing hoang truyén théng trong linh vuc
chinh tri

Chi thi s6 30-CT/TW va Quy dinh s6 101-
QD/TW ngay 07/6/2012 da néu 16 trach
nhiém néu guong cua can bo, dang vién,
nhdt la can bo lanh dao chu chot céc cap;
Quy dinh s6 08-QD/TW ngay 25/10/2018 ctia
Ban Chédp hanh Trung uvong Dang (khéa XII)
vé trach nhiém néu guong ctia can by, dang
vién ti€p tuc nhdn manh vai tro cta can bo,

.....

céc van dé phtic tap, btc xuc, ton dong kéo
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dai; chu dong, kip thoi xtt Iy c6 hiéu qua cac
tinh huong khan cédp, dot xuat, trong do kién
quyét chong: truc tiép, muon danh hodc
cung cap tai liéu cho nguoi khac dé noi, viét,
dang tin, bai sai su that nham deé cao tap thé,
cad nhan hodc ha thap uy tin cta tap thé, ca
nhan khdc trén cdc phuong tién truyén
thong, mang xa hoi.

Tai Diéu 4, 5 Quy dinh s6 37-QD/TW
ngay 25/10/2021 cta Ban Chap hanh Trung
uong quy dinh dang vién khong duoc cung
cdp, dé 19, lam mat hoac viét bai, dang nhiing
thong tin, tai lieu bi mat ctia bang va Nha
nuoc hodc nhiing viéc chua dugc phép cong
bo; khong duogc viét bai, sdng tac, san xuat,
tang tri, tdn phat cac tac phdm trai thuan
phong my tuc Viét Nam, mang tinh kich
dong gay anh huong x4u trong xa hoi.

Céc quy dinh trong Ludt Cdn by, Cong
chiic va Luat Vién chtic, dac biét, Ludt An
ninh mang nam 2018 da tao ra khung phap
ly dé xtt ly cac van dé co lién quan dén viéc
xt Iy cac khiing hoang truyén thong trén
khong gian mang, cac khing hoang trong
linh vuc chinh tri. Chinh vi vay, can tap trung
vao mot so trach nhiém, nang luc ctia cdn bo,
dang vién, cong chtc, vién chiic nhu sau:

Mot Ia, hiéu 16 ban chét cua cht nghia
Mac - Lé nin, ndm ving cha truong, duong
16i cia Dang, chinh sach, phap luat ciia Nha
nudc, trén co s¢ do, cdn b, dang vién, cong
chtic, vién chtic can git viing lap truong tu
twong chinh tri, tuyét doi trung thanh voi
muc tiéu, ly tuong ctia Dang, khong dao
dong, khong hoang mang trudc cac thong tin
sai léch, xuyén tac hoac bop méo su that.

Hai 1a, can thuc hién nghiém tic trach
nhiém néu guong trong qud trinh xu ly
khiing hoang truyén thong trong linh vuc
chinh trj. Khi doi dién véi khing hoang
truyén thong lién quan dén chinh tri, moi
can b, dang vién, cong chtc, vién chirc phai
thé hién ban linh ctia minh, phat ngoén than
trong, khong chia sé, lan truyén cac thong tin
chua dugc kiém chiing; phai trd thanh mot
chién si trén mat tran chong tin gia, tin xau

doc, ludn tinh tdo nhan dién ban chit vian
dé, chi dong ddu tranh phéan béc cac luan
diéu sai trdi, thu dich. Can xac dinh, phdm
chat dao dtc ctia mdi can bg, dang vién,
cong chtic, vién chtic 1a ché dya viing chéc,
la goc ré dé nang cao uy tin ciia Pang, ctia t6
chtc, 1a co s& dé dap tan moi luan diéu
xuyeén tac, vu khong cua céc thé lyc thu dich,
la nguon luc quan trong nhat dé xit Iy khiing
hoang truyén thong trong linh virc chinh tri.

Ba Ia, thyc hién day du trach nhiém bao
vé uy tin cia Dang, uy tin cta t6 chic. Moi
can b, dang vién, cong chtic, vién chtic can
nhan thiec day da: “con Pang thi con dan
toc”, “to chiic 6n dinh va phat trién sé la co
sO dé tig cd nhan phat trién”. Bao vé Dang,
béo vé t6 chitc can duoc thuc hién mot cach
tinh tdo, dua trén co s Iy luan va phép ly ro
rang; dong thoi, gan lién véi cac hanh dong
thié€t thuc, cu thé, nhu: cdc hanh dong néu
guong, lam t6t nhiém vu cua nguoi dang
vién, gop phan hoan thanh t6t nhiém vu ctia
Dang, cta t6 chtic dé khang dinh vai tro, uy
tin cia Dang, cta to chiic, tranh bi kéo vao
nhting tranh luan cam tinh, cuc doan, dé
phan tac dung.

Bon Ia, can c6 nang luc du bao va nhan
dién s6m nguy cokhiing hoang truyén thong.
Xt Iy khiing hoang truyén thong can quan
triét nguyén tac: “Phong hon chong”. Phuong
an tot nhat can xtt ly khing hoang truyén
thong “tir trong trimg nuoc”, tie khi thong tin
moi chi & dang tin don trong mot nhdm nhd.
bélam duoc diéu nay, moi can bg, dang vién,
cong chuc, vién chiic phai nhay bén, cha
dong ndm bét du luan xa hoi, theo doi dong
thong tin trén mang xa hoi va cac nén tang
truyén thong, tir d6, nhan dién cac tin hiéu
soém ctia nguy co khiing hoang; dong thoi, chi
dong du bao va chudn bi kich ban ting pho 1a
yéu t0 then chot dé giam thiéu hau qua khi
khiing hoang né ra.

Nam Ia, can c6 ky nang dé xit ly tot khiing
hoang truyén théng trong linh virc chinh tri.
Mot s6 ky nang ting xtt v6i truyen thong can
thiét co thé ké dén, nhu: ki nang lang nghe va
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thdu hiéu; ky ndng kiém ching va quan tri
thong tin; k§ ndng phat ngon va trinh bay; ky
nang viét tin bai phan hoi thong tin truyén
thong (ky nang viét thong cdo truyén thong);
ky nang tuong tac trén nén tang so... Moi vi
tri cong tac, nhuw: nguoi ding dau, nguoi phat
ngon cua t6 chic dén tiig can bo, dang vién,
cong chiic, vién chtic déu doi hdi cac ky nang
tng x1t truyén thong twong Gng.

Sdu Ia, c6 ky nang phéi hop trong xtt ly
khiing hoang. D€ xtt Iy khiing hoang truyén
thong, doi hoi cdn bg, dang vién, cong chc,
vién chiic nhat 1a nhing nguoi cé trach
nhiém can c6 nang luc phoi hgp hiéu qua voi
cdc chu thé co lién quan, nhu: phat huy vai
tro clia cdc co quan chuyén trach truyén
thong & cac cap, cac nganh, cac co quan bao
chi, cac kénh truyén thong phi chinh thc;
tranh tha sy lén tiéng tng ho cta cong
ching; tham chi ca sy vao cudc cta co quan
quan ly nha nuéc va ctia lyc lugng an ninh
néu can thiét... Sw phaoi hop nay can bao dam
tinh dong b9, kip thoi, ding thoi diém, ding
muc do, tie do6 thong nhat thong tin va tao
dung niém tin trong du luén.

Bdy Ia, moi can by, dang vién, cong chiic,
vién chtic can khong ngling nang cao nang
luc, trinh do cd nhan, c6 nang luc st dung
thanh thao cac nén tang truyén thong mai,
ndm r6 nguyén ly lan truyén thong tin, co
nang luc tan dung céc nén ting mang xa hoi
truyén thong s6 dé dinh huéng dwluan xa hoi.
Bén canh do, cling can c6 nang luc ndm bét
tam ly, thdi quen stt dung ngén ngi, moi quan
tam ctia cdc nhom cong chiing khéac nhau dé
c6 thé hoi nhap va xay dung thong diép truyén
thong phu hgp voi ting nhom cong chuing, tir
dé6 co sy anh hudng 16n t6i hiéu qua cua viéc
xtt Iy khiing hoéng truyén thong.

5. Giai phdp nang cao trach nhiém va
nang lyc ctia cdn by, dang vién, cdng chic,
vién chitc vé xiz Iy khiing hodng truyén thong
trong linh vyc chinh tri

Thit nhat, hoan thién hé thong quy dinh
vé xtt ly khting hoang truyén thong trong linh
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vuc chinh tri, trong dé tap trung can hoan
thién khung phép ly vé quan ly thong tin, dac
biét trén khong gian mang va thuc hién tot
cdc ché tai xtt ly vi pham. Tiép tuc xay dung
quy trinh, kich ban chudn cho viéc xtt ly
khiing hoang truyén thong chinh tri. Sau khi
xay dung, can td chic trién khai mot céch
dong bo & tdt ca cac cap, cac nganh dé van
hanh mot céch thong nhat, chi trong dén
tinh chti dong thong tin va doi thoai cta cac
chti thé; ra sodt lai cdc quy dinh, quy ché ve
phét ngdn va quy dinh 16 trach nhiém ctia
ttmg chu thé, nhét la nguoi ding dau cap ty,
ding dau t6 chitc va nguoi phat ngon cta td
chtic; thiét lap co ché phai hgp gitta cac bo
phén chuyén trach, nhu: tuyén gido, co quan
quan ly nha nuéc, cong an, cac co quan bao
chi va céc cht thé khéc c6 lién quan nham
bao dam thong nhat vé thong tin va hiéu qua
trong tng pho vo6i khiing hoang.

Thit hai, can tiép tuc nang cao nhan thc,
nang luc, trinh do cho doi ngi céan bo, dang
vién, cong chtic, vién chiic. Trong do, tang
cuong gido duc chinh tri, tu tuéng, chi nghia
Mac - Lénin, duong 16i cia Dang cho can bg,
dang vién, cong chtic, vién chitc nham nang
cao nhan thtic vé vai tro, trach nhiém ctia can
b0, dang vién, cong chiic, vién chiic trong bao
vé uy tin cia Pang, bao vé uy tin cta t6 chiic.
Bén canh do, can tang cuong cong tac dao
tao, boi duong cho doi ngt nay vé ky nang
truyén thong va tmg pho véi khing hoang
truyén thong. Cac ndi dung phai dugc tich
hop trong chuong trinh dao tao, boi duong
danh cho can b9, dang vién, cong chtic, vién
chtic; dong thoi, té chiic cac khoa tap hudn
chuyén sau cho can by, dang vién, cong chtic,
vién chiic. Mot s6 nang luc, ky nang can tap
trung, nhuw: kién thtic vé truyén thong, nguyén
Iy lan truyén thong tin va dac diém tam ly ctia
cac nhom cong ching; ky nang viét bai truyén
thong; nang luc du bao va nhan dién sém
nguy co khiing hoang truyén thong; ky nang
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tng xtt voi truyén thong; ky nang phai hop
trong x(t Iy khiing hoang truyén thong...

Thit ba, ra soat va thié€t 1ap, van hanh hiéu
qua céc kénh truyén thong chinh thong. Dat
nuoc dang ding trude cudc dai cich mang vé
tinh gon bo mdy, duéi su chi dao ctia Trung
uong Dang, hé thong cac co quan truyén
thong cling dang dugc sdp xép, tinh gon lai.
Tuy nhién, van can thuc hién quyét liét hon
nita chu truong nay; dong thoi, gn tinh gon
v6i nang cao chét lugng, hiéu qua cia céc co
quan truyén thong. Cac co quan truyén thong
phai tré thanh cong cu htu hiéu dé truyén tai
cht truong, chinh sach ctia Dang va Nha nuéc
dén v6i cong ching va 1a v khi sac bén dé
bao vé Dang, bao vé Nha nudc trudc cac nguy
co khiing hoang.

Thit tu, phat huy vai tro cua can bg, dang
vién, cong chiic, vién chiic 1a nhiing nguoi co
uy tin, chuyén gia, nguoi ndi tiéng, nguoi co
tam anh hudéng giip dan dat va dinh huéng
du luén, ho trg céc co quan, t6 chiic trong
truyén thong chi dong va phong ngira, xtt ly
khting hoang truyén thong.

Thit nam, tdng cuong ndng luc tmg dung
cong nghé so trong nhan dién va xtt ly khung
hoang truyén thong cho can b, dang vién,
cong chtic, vien chtec. Vigéc ing dung cac cong
cu cong nghé, nhu: Al Big Data, phan mém
gidm sat mang xa hoi sé gitip can bo, dang
vién, cong chtc, vién chic phat hién som
nguy co khung hoang, phén tich xu huong lan
truyén thong tin, tir d6, xay dung phuong an
xt ly kip thoi, hiéu qua.

6. Kétluin

Khting hoang truyén thong trong linh virc
chinh tri 1a mot nguy co lam anh huong doi
voi uy tin ctia Dang va Nha nuoc. DE xtt ly
van dé nay trong bai canh cong nghé s6 va
khong gian mang phat trién manh mé nhu
hién nay, dat ra yéu cau ngay cang cao doi
v6Oi nang luc va ban linh chinh tri ctia doi ngti
can bg, dang vién, cong chic, vién chic,
cong chtic, vién chiic. Trach nhiém ctia can

b, dang vién trong phong ngtra va ting pho
v6i khiing hoang truyén thong khong chi thé
hién ¢ kha ndng nhan dién va phan bac
thong tin sai léch ma con ¢ viéc gi viing lap
truong tu tuong, thuc hién nghiém trach
nhiém néu guong, bao vé uy tin ctia to chiic
bang nhiing hanh dong thiét thuc, hiéu qua.
Cung vo6i do, céc giai phap mang tinh hé
thong, nhu: hoan thién thé ché, nang cao
nhan thtc, trach nhiém, ndng lyc cho can
bo, dang vién, cong chic, vién chiic; phat
huy vai tro ctia hé thong truyén thong chinh
thong va cua nhting cht thé c6 lién quan
trong truyén thong chti dong va xtt ly khiing
hoang truyén thong; ting dung cong nghé
$0... cling can dugc trién khai dong boJ
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