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QUAN TRIDO THI VA BOI MOI TO CHUC, HOAT DONG
CUA CHINH QUYEN DO THI G NUGC TA HIEN NAY

LE THI TUOT"

Quan tri do thj1a sy phdi hop gitta co quan stt dung quyén Iirc nha nuéc véi cdc bén lién quan
ngoai nha nuéc, bao gom bén chii thé co ban c6 vj tri, vai tro khdc nhau: chinh quyén doé thj;
nguoi din, cfng dong; doanh nghiép; t6 chitc x4 hoi. Trong d6, chinh quyén do thj 1a chii thé
quan ly c6 vai tro trong tdm dé thiét 14p muc tiéu, kién tao moi truong, t6 chitc khéng gian
qudn Iy va phit trién doé thj; dong thoi, dinh huéng, diéu tiét va huy dong sy tham gia tich
cuc ctia c4c chii thé khédc trong qud trinh quan tri. Bai viét ludn gidi vdn dé Iy luan vé qudn tri
do thj va mot s thé ché quan tri chinh quyén dé thi, tir d6 dé xudt dinh huéng d6i méi t6
chitc va hoat dong ciia chinh quyén dé thj & nude ta hién nay.
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Urban governance involves the coordination between state bodies and non-state stakehold-
ers. It encompasses four key entities, each with distinct roles: urban authorities, citizens and
communities, businesses, and social organizations. Urban authorities are central to this
process as they set goals, create an enabling environment, manage urban development
spaces, and guide and regulate the active participation of other stakeholders in governance
processes. This article explores the theoretical aspects of urban governance and examines
specific institutional frameworks for managing urban authorities. It also proposes directions

for innovating the organization and operations of urban authorities in Vietnam today.
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1. batvdn dé

Hé thong do thi & Viét Nam phat trién
nhanh, dé thi ngay cang dugc mo rong, anh
hudng truc ti€p dén hoat dong quan ly nha
nudc (QLNN) trén dia ban do thi. Diéu nay
dat ra yéu cau phai xay dung mo hinh chinh
quyén do6 thi nhdm dap Gng nhu cau ngay
cang cao cua nguoi dan ¢ do thi. Van kién
Dai hoi XIII ctia Dang dé ra: “Thuc hién va
tong két viéc thi diém chinh quyén do thi

nham xay dung va van hanh cdc mo hinh
quan tri chinh quyén do thi theo huéng tinh
gon, hoat dong hiéu luc, hiéu qua”!. Nghi
quyét s6 76/NQ-CP ngay 15/7/2021 cua
Chinh pht ban hanh Chuong trinh tong thé
cai cach hanh chinh nha nudc giai doan 2021
- 2030 dé ra yéu cau: “Thi diém mo hinh
chinh quyén do thi truc thudc cdp tinh, don

* TS, Hoc vien Hanh chinh va Quan tri cong
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vi hanh chinh - kinh t€ ddc biét & nhiing noi
c6 du dieu kién”; ti€p dén, Nghi quyét s6 06-
NQ/TW ngay 24/01/2022 ctia B¢ Chinh tri da
deé ra nhiém vu “Téng két viec thuc hién thi
diém t6 chiic mo hinh chinh quyén do thi va
cdc co ché, chinh sdch riéng, c6 tinh ddc thu
doi voi mot so dia phuong dé lam cén ctt sém
hoan thién thé ché vé chinh quyén do thi...”.
Trudc yéu cau cia thuc tién do, déi méi mo
hinh t6 chtic va hoat dong ctia chinh quyén
do thila mot trong nhiing van dé dugc Dang
va Nha nuoc dac biét quan tam, nhat la viéc
doi mai vé ndi dung, phuong thiic quan tri
do thi cting nhu mo hinh té chtic, co ché van
hanh ctia bd may chinh quyén do thi phu
hop v6i dac diém, tinh chét ctia do thi thic
day phat trién nhanh, bén viing.

2. Khéi quét vé quan tri do thi

Quad trinh do thi h6a nhanh dat ra nhiéu
van dé doi voi quan tri do thi, nhu: xay dung
va phét trién do thi bén viing; lién két theo
mang ludi, hinh thanh chudi do thi thong
minh két no6i voi khu vuc va thé gioi; do thi
xanh, hién dai, thich Gng v6i bién déi khi
hau, phong, chong thién tai; phét trién kinh
t€ tuan hoan, than thién véi moi truong & do
thi... D€ giai quyét c6 hiéu qua nhing yéu
cau do, can c6 su phai hgp, tuong tac gita
chinh quyén nha nudc voi cac bén lién quan,
gom nguoi dan, doanh nghiép, cong dong,
céc to chic xa hoi trong viéc xay dung va td
chtc thuc hién cac chién luogc, chinh sach
phat trién va quan tri do thi.

Nhu vay, “Quan tri do thi la syt phoi hop
gitta cac chu thé stt dung quyén luc cia Nha
nuoc (trung wong va dia phuong) va cac bén
lién quan (cong dan, cong dong, doanh
nghiép va t6é chic xa hoi) dé dinh hudng,
diéu chinh, theo doi, gidm sat qua trinh xay
dung, thuc thi chinh sich va céc ké hoach
phan bo nguon luc hop ly & cac khu vuc do
thi”2. Cac mdi quan hé dua trén khia canh
ctia van dé do thila: (1) Tinh bén viing trong
phét trién do thi; (2) Cung ting céc dich vu co
ban va tién ich cong dong; (3) Quan tri phat
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trién do thi bao vé moi truong; (4) Hién dai
héa phuong thiic quan tri thong qua chuyén
doi so; (5) St dung nguodn vat luc, tai nguyén
do thi va nhan luc trong quan tri do thi; (6)
Bao dam kha nang dap tng va trach nhiém
giai trinh cta cdc chu thé tham gia.

Quan tri do thi dap tng céc yéu cau cua
“Quan tri tot”, nhu: su tham gia, dong thuan,
hai hoa loi ich, trach nhiém giai trinh, cong
khai, minh bach, kip thoi, hiéu luc, hiéu qua,
binh dang va tuan thd phap quyén. Cac noi
dung quan tri do thi bao gom: (1) Hoach dinh
chinh séch phat trién do thi; (2) Quy hoach
xay dung, kién tric do thi; (3) Quan ly dat dai
va phat trién nha ¢ do thi; (4) Quan tri phat
trién khong gian, co so ha tang ky thuat do
thi, gom giao thong do thi, cdp nudc sach,
thodt nudc thai, dién sinh hoat, chiéu sang
cong cong, thongtin lién lac; (5) Quan tri bao
dam kién tric, canh quan va moi truong do
thi; (6) Quan tri phat trién ha tang xa hoi, gom
gido duc va dao tao, y té, van hoa, thé duc, thé
thao, vui choi, giai trf; (7) Quan tri bao dam
an ninh trat tw do thi; (8) Quan tri phat trién
kinh té - xa hoi ctia do thi.

Theo d6, quan tri do thi mang lai su hai
long doi voi nguoi dan trén co so két hop
chdt ché, hai hoa gita tdng truong kinh té,
bao dam tién bg xa hoi va bao vé mai truong;
gan voi dac thi caa do thi, nhw: kinh té€ do
thi, xa hoi do thi, moi truong sinh thai do thi,
co s ha tang do thi, khong gian do thi... Moi
chu thé ctia quan tri do thi c6 vai tro, vi triva
phuong thiic quan tri khac nhau, cu thé la:

Thit nhat, chinh quyén do thi c6 vai tro
quan trong trong viéc dinh huong, diéu tiét
va huy dong su tham gia cta cac chua thé
khéac tham gia quan tri dé thi; dong thoi, tao
co chéva diéu kién thuén lgi cho cac cht thé
khac tham gia phan bién, gidm sat hiéu qua
qud trinh thuc hién.

Thi hai, nguoi dan, cong dong dan cu
do thi tham gia quan tri do thi thong qua y
thiic tu gidc, tinh than trach nhiém va bon
phan cong dan trong viéc tich cuc dong gop
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y kién xay dung chinh sach, quy hoach phat
trién do thi; dong thoi, tham gia tich cuc cac
hoat dong tu quan ctia cdng dong trong viéc
bao vé moi truong do thi, phat trién bén
vitng va nang cao chat lugng cudc song cua
nguoi dan.

Thit ba, doanh nghiép tham gia quan tri
do thi bang phuong thiic thuc hién trach
nhiém xa hoi dong goép vao su phat trién
chung ctia do thi; huy dong nguon vén ctia
cac doanh nghiép dé phat trién san xuat -
kinh doanh dé vitra mang lai loi ich cho
doanh nghiép, vira gop phan bao dam sy hai
hoa voi lgi ich ctia cong dong, nguoi lao dong
vi su tién bg, bén viing moi truong do thi.

Thit tu, cac t6 chiic xa hoi tham gia quan
tri do thi voi phuong thiic 1a cac t6 chic tu
nguyén, dai dién cho cdc thanh vién, hoi vién
trong cong dong cu dan do thi, thuc hién vai
tro gidm sat, phan bién céc chinh sach cta
chinh quyén do thi va hoat dong cua cac
doanh nghiép trén dia ban. Dong thoi, cac td
chtrc xa hoi huy dong va st dung t6i da cac
nguon lyc tir nguoi dan va cac té chiic quoc
té vao quan tri do thi.

Nhu vay, trong cac cht thé tham gia vao
quan tri d6 thi, chinh quyén do thi la mot
thiét ché ctia Nha nudc gan véi don vi hanh
chinh - lanh tho 1a dé thi, bao gom céac co
quan dai dién quyén luc nha nudc & do thiva
cac coquan, t6 chiic khac cia Nha nudc theo
quy dinh ctia phép luat. D€ thuc hién hiéu
luc, hiéu qua quan tri cac linh vuc ctia doi
song xa hoi ¢ do thi, chinh quyén do thi két
hop hai hoa gitta loi ich ctia do thi va loi ich
chung ctia ca nudc, can c6 su phdi hgp tham
gia ctia cac chu thé ngoai nha nuéc vao quan
tri do thi.

3. Mot s6 thé ché vé quan tri chinh quyén
do thi

Mot Ia, chinh quyén do thj xét theo moi
quan hé gitta cdc co quan cau thanh chinh
quyén do thi (theo chiéu ngang).

(1) Hoi dong - nha quén Iy: dac diém ctia
mo hinh nay 1a Hoi dong thanh pho giam sat

viéc diéu hanh chung, hoach dinh chinh
sach, 1ap ngan sach; Hoi dong bo nhiém mot
nha quan ly thanh phé chuyén nghiép dé
thuc hién céc hoat dong hanh chinh hang
ngay. Thuong thi truong dugc chon trong so
céc hoi dong trén co so luan phién (day la
hinh thtc chinh quyén d6 thi phé bién nhat
0 nuoc My).

(2) Thi truong - Hoi dong: Thi truéng
dugc bau riéng biét voi Hoi dong (khong
phai l1a thanh vién ctia Hoi dong), hoat dong
chuyén trach va dugc tra luong, c6 quyén
hanh chinh va ngan sach. Tty thudc vao diéu
1é thanh pho, thi truéng c6 thé c6 quyén luc
“yéu” hodc “manh”. Hoi dong dugc baurava
duy tri quyén 1ap phap ¢ dia phuong, co thé
ké dén mo hinh Thi truong - Hoi dong manh
0 New York (My).

(3) Hé thong tiy ban: mo hinh t6 chiic nay
c6 ddc diém céc ctr tri bau céc ty vién la cac
céd nhan vao mot hoi dong quan tri nho. Moi
ty vién chiu trach nhiém vé mot khia canh
cu thé, chang han nhu ctu hoa, canh sit,
cong trinh cong cong, y té, tai chinh. Mot tiy
vién duoc chi dinh lam cha tich hoéc thi
truémg dé chi tri cac cudc hop. Uy ban co
chtic nang lap phap va hanh phép ¢ trong
pham vi dia phuong, do thi.

Ngoai nhiimg mo6 hinh tiéu biéu ké trén
thi mot s6 do thi quy mo nho, dan cu khong
cao con ap dung mdt s6 mo hinh té chiic dan
chti thuan tuy, theo d6 nguoi dan sé truc ti€p
tham gia hoat dong ctia chinh quyén: hoi
nghi cong dan cua thi trdn; hoi nghi cac dai
dién cong dan ctia thi tran.

Hai la, chinh quyén do thj xét theo cap
chinh quyén do thi (theo chiéu doc).

(1) Chinh quyén dé thi mot cap: mo hinh
nay dugc hiéu la chinh quyén dé thi chi dugc
to chiic @ mot cap, nghia la nguoi dan do thi
chi bau co quan dai dién ¢ cdp don vi hanh
chinh cao nhat, con cdc don vi hanh chinh
thap hon khong thiét lap co quan dai dién
ma chi c6 thé c6 co quan quan ly.
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(2) Chinh quyén do thi hai cap hodc ba
cdp: mo hinh Thi truong - Hoi dong manh
hai cdp hodc ba cap la nhitng mé hinh t6
chtic chinh quyén doé thi dugc chia nhiéu
tang ndc, voi cdp chinh quyén do thi ba cap
thi ngoai hai cdp chinh quyén c6 vai tro la
cép két nadi voi chinh quyén trung wong va
cdp co sO, con cb cdp chinh quyén trung
gian. Theo d6, nguoi dan do thi tién hanh
bau céc thanh vién ctia co quan dai dién &
nhiéu cap don vi hanh chinh. Céc hoat dong
ctia chinh quyén do thi dugc phan cap, phan
quyeén gitta cac cdp dé thuc hién.

Tl viéc phan tich mot so thé ché quan tri
chinh quyén do thi theo cac chiéu canh khac
nhau, c6 thé rat ra mot so nhan xét sau:

Thit nhat, thé ché quan tri chinh quyén
do thi rat da dang. Co thé thay, khong chi
quoc gia khac nhau v6i thé ché chinh tri va
quan niém vé do thi khac nhau ma ngay
trong mot quoc gia, & nhiing khu vic do thi
khac nhau cting c6 mo6 hinh t6 chiic chinh
quyén do thi khac nhau, do d6, khong c6 mot
mo hinh t6 chiic chinh quyén do thi chung
cho tat ca cac do thi. Viéc hoc hoi cic mo
hinh t6 chtic chinh quyén do thi phai c6 su
cht dong va sdng tao, tranh rap khuon dé bao
dam sy pht hgp nhét véi ddc diém ctia do thi.

Thit hai, thé ch€ quan tri chinh quyén do
thi khong chi dua trén phép luat quoc gia ve
chinh quyén d6 thi ma con dé cao su chi
dong, sdng tao ctia chinh quyén va nguoi dan
do thi. Thong thuong, phap luat quoc gia chi
quy dinh mang tinh nguyén tic hodc ddt ra
cac mo hinh khung vé t6 chtic chinh quyén
do thi, con co cdu t6 chic chi tiét sé phan
quyén cho chinh quyén do thi tw sdng tao
thanh 1ap trén co sé nhu cau, muc dich quan
ly ctia chinh quyén do thi.

Thit ba, t6 chiic chinh quyén do thi c6 xu
huong tinh gon, rit s6 cdp chinh quyén. Nhu
da phan tich, dac diém cua do thi doi hoi
hoat dong quan tri chinh quyén do thi phai
thong nhat, linh hoat, nhanh chéng.
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Thit tu, quan tri do thi dé cao vai tro ctia
nguoi dan, cong dong dan cu trong viéc
tham gia. Nguoi dan, cong dong cu dan do
thi vira la chu thé, vira 1a déi tugng tham gia
vao hoat dong quan tri do thi trén dia ban, sy
hai long ctia nguoi dan 1a diém cong cho vai
tro quan ly cta chinh quyén do thi. Viéc
phan b6 hop Iy nguon luc, stt dung hiéu qua
nguon vat luc, nhan luc, tai nguyén do thi,
bao vé moi truong do thi va bao dam kha
nang dap utng, trach nhiém giai trinh cta
chinh quyén do thi doi véi cong dan sé la
diéu kién gan két, két noi, phat huy sy tham
gia dong dao nguoi dan, cong dong dan cu
do thi.

4. Pinh huéng d6i méi t6 chic va hoat
dong chinh quyén d6 thi &Viét Nam hién nay

Mot Ia, khan truong thé ché hoa cac chu
triong ctia Dang vé d6i moi t6 chic va hoat
dong ctia chinh quyén dia phuong, trong do
c6 chinh quyén do thi bang viéc nghién ctiu
stta d6i, b6 sung quy dinh vé t6 chtic don vi
hanh chinh d6 thi trong Luat To chitc chinh
quyén do thi nam 2019 va cac van ban phép
lut c6 lién quan vé chinh quyén do thi. Theo
do, chinh thiic stt dung khai niém “chinh
quyén do thi” dé chi chinh quyén dia phuong
& céc thanh pho, thi x3, thi tran thay cho khai
niém “chinh quyén dia phuong ¢ do thi”
trong cac luat co6 lién quan va danh mot
chuong riéng vé chinh quyén do thi dé quy
dinh vé vi tri, chiic nang, nhiém vu va t6 chtic
bd may ctia chinh quyén do thi va chinh
quyén dia phuong ¢ do thi (phuong, quan).
bong thoi, quy dinh cdc moé hinh t6 chtc
chinh quyén do thi khac nhau phti hop voi vi
tri, vai tro la trung tdm chinh tri, hanh chinh,
kinh té, van hoéa, khoa hoc - cong nghé cua
mot dia phuong, viing, mién, ctia ca nuéc
cling nhu diéu kién dac thu ve lich st, van
hoa, dic diém dan cu, kinh t€ - xa hoi, vé co
sdha tang, dia gi6i hanh chinh ctia cac do thi.

Hai la, chuyén tu duy quan ly do thi tirlay
chinh quyén lam trung tdm sang quan tri do
thi lay nguoi dan 1am trung tam. Quan tri do
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thi can phai xuit phat tir quyeén, lgi ich ctia
nguoi dan va dua vao sticc manh cting nhu sy
tham gia ctia nguoi dan.

Dé lam duoc diéu nay, can chuyén déi
mo thtic quan ly tlr coi chinh quyén 1a cha
thé duy nhat trong quan ly do thi nhu truéc
day, sang mo thtic quan tri c6 sy phoi hop va
hop tac c6 hiéu qua gitta chinh quyén, nguoi
dan, cong dong, doanh nghiép va t6 chiic xa
hgi. Chinh quyén can phdéi hop, huy dong
dong dao, tich cuc céc chu thé ngoai Nha
nudc tham gia vao qué trinh phéan bo céc
nguon luc phét trién, quan ly, giai quyét cac
van dé chung lién quan dén quan tri va phat
trién do thi®.

Bén canh do, chinh quyén do thi can thé
hién day du tinh dan chu, cong khai, minh
bach, c6 nang luc dap ting va tinh than trach
nhiém. Chinh quyén tao ra moi truong thuan
loi dé phat huy vai tro ctia doanh nghiép va
xa hoi; ton trong va bao dam thuc hién
quyén lam cht ctia cong dan, mé rong va
tang cuong su tham gia ctia nguoi dan. Thuc
hién quan tri do thi ldy nguoi dan lam trung
tam con doi hoi can d6i moi nhan thuac vé
hiéu qua cua quan tri dé thi. Theo do, can
quan niém toan dién vé tinh hiéu qua cta
quan trj do thi, trong d6 can 14y su phat trién
kinh t€ - xa hoi bén viing va sy hai long ctia
cong dan lam céc tiéu chi coban dé danh gia
tinh hiéu qua ctia quan tri do thi.

Ba Ia, xac dinh r6 n6i ham cac khai niém
phan quyén, phan cép, tan quyén, iy quyén
trong Ludt To chiic chinh quyén dia phuong;
quy dinh r6 nhiém vy, quyén han ctia chinh
quyén do thi theo huong ddy manh phan
quyén, phan cdp quan ly cho chinh quyén do
thi va ap dung céc hinh thtc tan quyen, ty
quyeén cho cac cap hanh chinh trong noi bg
do thi. Phan cap, phan quyéen khong chi gitta
trung wong voi dia phuong ma con thé hién
trong ndi bo do thi. Xay dung mo hinh chinh
quyén phit hgp v6i méi loai hinh, chiic nang
do thi, giam cap trung gian.

Dai voi cdc quan, phuong truc thudc
thanh pho bao dam tap trung bd mdy chinh
quyén thanh phd thong nhdt, lién thong,
hoat dong hiéu qua, hwong dén muc tiéu gan
Nhan dan, phuc vu Nhan dan. Dai voi cac thi
x4, thanh pho tryc thudc thanh pho trung
uong, truc thudc tinh khong té chic Hoi
dong nhan dan (HDND) phuong, xa chi td
chtic cac co quan hanh chinh thuc hién
nhiém vu theo co ché tan quyén, chinh
quyeén thi xa, thanh pho theo co ché dac thu.

Bon Ia, d6i méi mo hinh t6 chtic b may
chinh quyén do thi. Trén co s ké thira
nhing két qua tich cuc cua viéc thi diém
khong t6 chitc HDND huyén, quan, phuong
giai doan 2009 - 2015 va tong két thi diém mo
hinh chinh quyén do thi 6 Ha N¢i, Da Nang,
TP. H6 Chi Minh hién nay. Vé nguyén téc,
moi do thi du 1én hay nho cting chi t6 chtic
mot cdp chinh quyén day dt c6 HDND va Uy
ban nhan dan (UBND); néu la do thi 16n thi
thém canh tay noi dai quan va phuong va
trong truong hop nay quan va phuong chi to
chtic co quan hanh chinh, khong phaila cap
chinh quyén (c6 day dt HDND va UBND).

Nam Ia, d6i m6i phuong thiec hoat dong
cta chinh quyén do thi. Xay dung bo may
chinh quyén do6 thi tinh gon; phan cong,
phan cdp, phan dinh r6 chtic nang, nhiém
vy, trdch nhiém gita cac co quan, gitta céc
cdp chinh quyén, gitta tap thé va nguoi ding
dau, nhat la phat huy tinh minh bach, trach
nhiém giai trinh ctia nguoi ding dau doi voi
cap dudi va nguoi dan. To chiec b méy quan
ly chuyén nghiép, doi ngi cong chitc man
can voi cong vy, hinh thanh b mdy chinh
quyén do thi mang tinh chét phuc vu cho lgi
ich chinh dang ctia nguoi dan, to chuc,
doanh nghiép trén dia ban cac do thi.

Sdu Ia, phat trién ha tang xanh va bén
ving. Thuc hién thong qua cong cu huong
dan thiét ké do thi: (1) Dinh ra cac nguyén
tic vé quy hoach st dung dat, dau tu giao
thong, quan tri moi truong va stc khde cong
dong nham giai quyét nhtng théach thtc
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trong viéc cung cdp cho & cho cu dan do thi,
tao viéc lam mai cho luc lugng lao dong ctia
céc do thi, hoan thién két cdu ha tang dé doi
pho voi thach thiic bién déi khi hau; (2) bat
ra cdc maoc thoi gian cu thé cho tién do du
kién trén nhiéu chi s6 khac nhau, tirso lugng
cay trong, dién tich dat bi 6 nhiém dugc khac
phuc dén tiéu chuan danh gia hiéu qua nang
lugng, cai thién chét lugng khong khi va
nudc. Tién do ctia cac cong viec nay dugce do
luong, cong bo cong khai hang nam; (3) Tang
cuong dau tu cac du dn c6 thé tao ra loi ich
lan téa, nhu: cong vién, duong danh cho di
bd, xe dap... mot cach théng nhat va tich hop
ttr quy mo do thi dén quy mo6 mai tuyén pho,
nhom nha.

Bay Ia, khen thuong, dong vién, khich 1é
va trao thuong cho cac du dn phat trién xanh,
than thién véi moi truong. Dong thoi, chinh
quyén do thi t6 chiic cac cudc thi thiét ké
canh quan do thi, khu dan cu xanh - sach -
dep, cac du an sinh thai bao vé moi truong,
cac cong trinh than thién tdng kha ndng
chong chiu doi véi bién doi khi hau; tir do,
thu hut duoc nguoi dan tham gia, dac biét 1a
dong gop nhiéu y tuéng hay, t6t trong cong
cuodc phat trién do thi xanh & trén dia ban cu
dan do thi sinh song.

T4m Ia, hién dai hoa chinh quyén do thi,
trong do chu trong viéc 1ong ghép, tich hop
hai hoa, c6 hiéu qua 3 nhém tru cot chinh la
cong nghé, con nguoi va thé ché nham quan
tri do thi thong minh bén viing. Chinh quyén
dién tt, chinh quyén s6 1a mot thanh t6 quan
trong ctia quan tri do thi théng minh.

Viéc ing dung céc thanh tuu ctia cong
nghé thong tin va truyén thong tich hop voi
cac yéu t6 moi truong vat ly, ky thuat so
gitp chinh quyén dap tng cac nhu cau cta
nguoi dan mot cach hiéu qua, sdng tao. Dyua
trén nén tang truc tuyén, nguoi dan truy cap
céac dich vu cong, phan dnh cac kién nghi vé
chinh sach, phap luat, dé xudt, khiéu nai voi
co quan nha nuoc. Pay la phuong thiic

Tap chi Quan ly nha nuéc - S6 348 (1/2025)

quan tri méi dua trén thanh tyu khoa hoc -
cong nghg, 1dy nguoi dan lam trung tam va
nang cao hiéu sudt hoat dong cua cac co
quan nha nudc.

5. Két luan

Dé quan tri do thi hiéu qua yéu cau dat ra
la thuc hién d6i méi nhan thic tu duy cta
céc cdp chinh quyén do thi va t6 chicc doan
thé, cac to chtic xa hoi, doanh nghiép, nguoi
dan, trong d6 nhan manh vai tro ctia nhiing
cong dan véi tinh than, trach nhiém lam
trung tam tham gia cong tac quan tri do thi
cuing cac cdp chinh quyén dia phuong. Huy
dong su tham gia ctia cac chu thé ngoai Nha
nudc vao quan tri nha nudc, can thiét xay
dung chinh quyén dién ti, chinh quyén s,
thanh pho thong minh dé nguoi dan nam
bat thong tin, giti y kién phan hoi nhanh
chong va thuan tién, tir d6 boi duong tinh
than va trach nhiém céng dan la noi dung
quan trong trong quan tri do thi hiéu qua ¢
nudc ta hién nay(J

Chui thich:

1. bang Cong san Viét Nam (2021). Van kién
Dai hoi dai biéu toan quoc lan that XIII. Tap I. H.
NXB Chinh tri quoc gia Su that, tr. 203.

2. Lé Thi Twoi (2024). Nang cao hiéu quad
quan tri do thj ¢ Viét Nam hién nay. Dé tai
nghién ctru khoa hoc cdp B, Bd Noi vy, ma s
14.23.

3. Lé Thi Tuoi (2023). Thuoc do tham chiéu
hiéu qua quan tri do thi ¢ Viét Nam hién nay. Tap
chi Quan ly nha nudc s6 332 (9/2023), tr. 13.

Tai liéu tham khao:

1. B6 Chinh tri (2022). Nghi quyét so 06-
NQ/TW ngay 24/01/2022 vé quy hoach, xay
dung, qudn Iy va phat trién bén viing do thi Viét
Nam dén nam 2030, tam nhin dén ndm 2045.

2. Chinh phu (2021). Nghi quyét so 76/NQ-
CPngay 15/7/2021 ban hanh Chuong trinh tong
thé cdi cdch hanh chinh nha nuéc giai doan
2021 - 2030.

3. Quoc hdi (2015, 2019). Luat To chiic chinh
quyén dia phuong nam 2015 (stta d6i, b6 sung
nam 2019).




 
 
    
   HistoryItem_V1
   DefineBleed
        
     Range: all odd numbered pages
     Request: bleed left 8.93, right 8.93, top 16.02, bottom 16.02 points
     Bleed area is outside visible: no
      

        
     D:20250116150903
      

        
     16.0157
     1
     8.9291
     5.6693
     0
     0
     1296
     304
     8.9291
     Margin
            
                
         Odd
         1
         AllDoc
         58
              

       CurrentAVDoc
          

     16.0157
      

        
     QITE_QuiteImposingPlus4
     Quite Imposing Plus 4.0g
     Quite Imposing Plus 4
     1
      

        
     2
     132
     130
     66
      

   1
  

    
   HistoryItem_V1
   DefineBleed
        
     Range: all even numbered pages
     Request: bleed left 8.93, right 8.93, top 16.02, bottom 16.02 points
     Bleed area is outside visible: no
      

        
     D:20250116150909
      

        
     16.0157
     1
     8.9291
     5.6693
     0
     0
     1296
     304
     8.9291
     Margin
            
                
         Even
         1
         AllDoc
         58
              

       CurrentAVDoc
          

     16.0157
      

        
     QITE_QuiteImposingPlus4
     Quite Imposing Plus 4.0g
     Quite Imposing Plus 4
     1
      

        
     3
     132
     131
     66
      

   1
  

    
   HistoryItem_V1
   DefineBleed
        
     Range: current page, only if odd numbered
     Request: bleed left 18.43, right 8.50, top 7.09, bottom 7.09 points
     Bleed area is outside visible: no
      

        
     D:20250116151111
      

        
     7.0866
     1
     18.4252
     5.6693
     0
     0
     1296
     304
     8.5039
     Margin
            
                
         Odd
         1
         CurrentPage
         58
              

       CurrentAVDoc
          

     7.0866
      

        
     QITE_QuiteImposingPlus4
     Quite Imposing Plus 4.0g
     Quite Imposing Plus 4
     1
      

        
     0
     132
     0
     1
      

   1
  

    
   HistoryItem_V1
   DefineBleed
        
     Range: current page, only if odd numbered
     Request: bleed left 8.50, right 8.50, top 8.50, bottom 8.50 points
     Bleed area is outside visible: no
      

        
     D:20250116151126
      

        
     8.5039
     1
     8.5039
     5.6693
     0
     0
     1296
     304
     8.5039
     Margin
            
                
         Odd
         1
         CurrentPage
         58
              

       CurrentAVDoc
          

     8.5039
      

        
     QITE_QuiteImposingPlus4
     Quite Imposing Plus 4.0g
     Quite Imposing Plus 4
     1
      

   1
  

    
   HistoryItem_V1
   DefineBleed
        
     Range: current page, only if even numbered
     Request: bleed left 8.50, right 8.50, top 8.50, bottom 8.50 points
     Bleed area is outside visible: no
      

        
     D:20250116151129
      

        
     8.5039
     1
     8.5039
     5.6693
     0
     0
     1296
     304
     8.5039
     Margin
            
                
         Even
         1
         CurrentPage
         58
              

       CurrentAVDoc
          

     8.5039
      

        
     QITE_QuiteImposingPlus4
     Quite Imposing Plus 4.0g
     Quite Imposing Plus 4
     1
      

        
     1
     132
     1
     1
      

   1
  

    
   HistoryItem_V1
   DefineBleed
        
     Range: current page, only if odd numbered
     Request: bleed left 0.00, right 0.00, top 0.00, bottom 0.00 points
     Bleed area is outside visible: no
      

        
     D:20250116151151
      

        
     0.0000
     1
     0.0000
     5.6693
     0
     0
     1296
     304
     0.0000
     Margin
            
                
         Odd
         1
         CurrentPage
         58
              

       CurrentAVDoc
          

     0.0000
      

        
     QITE_QuiteImposingPlus4
     Quite Imposing Plus 4.0g
     Quite Imposing Plus 4
     1
      

        
     130
     132
     130
     1
      

   1
  

    
   HistoryItem_V1
   DefineBleed
        
     Range: current page, only if even numbered
     Request: bleed left 8.50, right 0.00, top 8.50, bottom 8.50 points
     Bleed area is outside visible: no
      

        
     D:20250116151213
      

        
     8.5039
     1
     8.5039
     5.6693
     0
     0
     1296
     304
    
     0.0000
     Margin
            
                
         Even
         1
         CurrentPage
         58
              

       CurrentAVDoc
          

     8.5039
      

        
     QITE_QuiteImposingPlus4
     Quite Imposing Plus 4.0g
     Quite Imposing Plus 4
     1
      

        
     131
     132
     131
     1
      

   1
  

 HistoryList_V1
 qi2base



