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PHAT HUY VAI TRO CUA BAO CHi TRONG CONG TAC
QUAN LY THONG TIN XAU BOC TREN MANG XA HOI

PO XUAN HOA™
VI THI PHUONG™

Véi su phét trién nhanh chéng ctia internet va mang xa hoi, doi song thong tin ctia nguoi dan
Viét Nam d4 thay doi toan dién. Tuy nhién, bén canh loi ich to 16n, mang x4 hji cting 14 moi
trueong phét sinh nhiéu van dé tiéu cuc, ddc biét 1a su lan truyén ciia thong tin xdu doc. Tin
gia, thong tin x4u doc trén mang x4 hoi dang tr¢ thanh vdn nan toan ciu. Hién nay, viéc quan
Iy hiéu qud mang xa hoi, ngédn chédn nhiing mdt trdi ctia né Ia mgt trong nhimg moéi quan tim
hang d4u ctia nhiéu nuéc trén thé gici, khong chi riéng Viét Nam. Bdo chi Ia mét trong nhiing
cong cu quan trong trong cudc chién chong lai thong tin x4u doc trén mang xa hoi. D€ dat
duoc hiéu qua cao trong cudc chién ndy, can su phéi hop dong b gitta bdo chi, cic co quan
chitc ndng, cong dong va nguoi dan.

Tirkhéa: Bdo chi; Internet va mang xa hoi; cong dong; dau tranh, phan bac; Nha nuoc phdp
quyén xa hoi chii nghia Viét Nam.

The rapid development of the internet and social media has profoundly transformed the
information landscape in Vietnam. However, alongside its significant benefits, social media
has become a breeding ground for negative issues, mainly spreading harmful and misleading
information. Fake news, and toxic content on social media have emerged as global challenges.
Effectively managing social media and mitigating its adverse effects is now a priority for many
countries, including Vietnam. Journalism, with its crucial role in combating harmful
information on social media, stands as a beacon of truth and integrity. To enhance the
effectiveness of this effort, a coordinated approach involving the press, regulatory authorities,
communities, and the public is essential.

Keywords: Journalism; Internet and social media; community; combating; socialist rule-of-law
state of Vietnam.
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1. bat van dé

Truyén thong xa hoi 1a mot “dong chay
thong tin” trén nén tang, dich vu cong nghé
cho phép nguoi dung tao ra, chia sé, trao doi,
thao luan va thay déi cdc noi dung, thiét lap
thanh cac mang lud6i lién két va tuong tac xa

hoi. Sutiép can dén timg cd nhan nguoi dung

* ThS, S6 Vin héa, Thé thao va Du lich
tinh Thai Nguyén
** ThS, Truong Dai hoc Khoa hoc - Dai
hoc Thai Nguyén
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v0i toc do nhanh, tao ra nhiéu co hoi va loi
ich vé truyén tai, ti€p nhan, chia sé, thong tin,
tri thiic. Dong thoi, cling tlt cdc nén tang
truyén thong xa hoi boc 1o nhtng tac dong
tiéu cuc, dn chtta nhiing nguy co phtec tap,
kho luong trong cac cong dong xa hoi.

Khong thé pht nhan mang xa hdi 1a mot
thanh tyu khoa hoc - cong nghé cua nhan
loai, tuy nhién, trudc thoi dai thong tin sg,
chua bao gio nhiing thong tin sai léch xuyén
tac Dang va Nha nuoc ta hién nay lai day lén
nhu mot lan song va xuat hién day dac trén
céc trang truyén thong x4 hoi va mang xa hoi.
Rét nhiéu noi dung vé vi pham phép luat Viét
Nam quy dinh trong Ludt An ninh mangnam
2018, trong Nghi dinh s6 72/2013/ND-CP
ngay 15/7/2013 ctia Chinh phi vé quan ly,
cung cdp, stt dung internet va thong tin trén
mang da xudt hién va ton tai trén mang xa
hoi. Do d6, mdi can bo, dang vién va nguoi
dan can phai nhan dién ding nhiing thong
tin x4u doc khi ti€p can nham phét huy
nhiing mat tich cuc, ngdn ngtra nhimg tac
dong tiéu cuc, gop phan on dinh chinh trj -
xa hoi cta dat nudc va xay dung moi truong
song an toan, lanh manh.

2. Thyc trang “ma tran” théng tin x4u dgc
trén mang xa hgi hién nay

Tinh dén nam 2024, Viét Nam c6 78,44
triéu nguoi dung internet va 72,7 triéu nguoi
stt dung mang xa hoi, tuong tng véi 73,3%
tong dan s6%. Bat ky nguoi dung mang xa hoi
nao ciing c6 thé tao ra mdt “co quan truyén
thong” cia cd nhan minh. Tt d6, hinh thanh
nén mot luc luong “béo chi cong dan” trén
mang xa hoi, “canh tranh” quyét liét voi béo
chi chinh thong vé do nhanh nhay, cap nhat
thong tin, dac biét trong mot s6 van dé, vu
viéc nhay cam, phtc tap. Trong xu thé mdi,
mang xa hoi da tro thanh kénh thong tin
quan trong trong doi song xa hoi, c6 tac dong,
anh huong khong nho dén suy nghi, nhan
thtic va hanh dong ctia nguoi dan. Tuy nhién,
trén mang xa hoi cting xuat hién nhiéu thong
tin vé bia dat, bop méo su that, xuyén tac van
de, “dai trdng, thay den”, lam 1an 1on ding
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sai, that gia hodc c6 mot phan su that nhung
duoc dua tin véi dung y xdu, phan tich va
dinh huéong du luan bang luan diéu thu dich.
Nhét 1, trudc moi ky hop Quoc hoi va Dai hoi
bang cac cédp, trén mot so dién dan, mang xa
hoi lai xudt hién nhtimg bai viét, nhtmg y kién
cia mot s6 nguoi tu xung la “nha dan cht”,
“tri thiic”, “nguoi yéu nudc” da xuyén tac vé
ban chét ctia Nha nudc phdp quyén xa hoi
chu nghia (XHCN). Céc doi tuong loi dung
céc trang mang 16n trén thé gi6i, nhu: Google,
Facebook, Youtube, Tiktok c6 tinh chat chinh
trj dé 1am cong cu phat tan thong tin xuyén
tac, lam ma tran thong tin dé phan tich va
dinh huong du luan bang luan diéu sai tréi,
thit dich, kich dong nguoi dan mat niém tin
vao Dang, Nha nudc va hé thong chinh tri.

Logi dung nhimg bat cap trong quan Iy nha
nuéc ve internet va mang xa hoi, cac doi
tuong xau lap ra hang tram nghin tai khoan
ao va nhiéu trang gia mao cd nhan, t6 chic
dé chong pha nén tang tu tuéng, phi nhan
thanh tyu ctia cong cudc doi moi, doi x6a bd
vai tro lanh dao ctia Pang Cong san Viét
Nam. Tirdau nam 2016 dén nay, cac co quan
chtic ndng da phét hién ¢ Viet Nam c6
khoang 800 tai khoan facebook, gan 300 kénh
youtube do cac doi tuong chong doi trong va
ngoai nuoc quan tri’. Gan day nhat, mot t6
chtrc nguoi Viét luu vong hai ngoai tu xung
tén “Hoi anh em dan chl” dua ra nhiig luan
diéu xuyeén tac, cit dan, bop méo su that
nham chong phd chi truong, chinh sach vé
ton gido, twdo ton gido ctia Vit Nam. Chinh
vi vdy, cac co quan nha nudc c6 thdm quyén
da chi dao céc don vi chiic nang tang cuong
xttly cac doi twgng c6 hanh vi sai pham, phat
ngon thiéu chudn muyc trén mang xa hoi;
phéi hop véi luc lugng cong an xit Iy cac doi
tuong tung tin don that thiét anh huéng dén
loi ich cong dong, an ninh quéc gia... Tuy
nhién, bén canh nhiing két qua dat duoc,
cong tdc quan ly va ngan chan thong tin xdu
doc con gap nhiéu kho khan, ddc biét voi cac
doi tugng stt dung cong nghé cao va tai khoan
an danh.
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3. Vai tro ctia béo chi trong quan Iy thong
tin x4u djc trén mang xa hoi

Trong boi canh thong tin xdu doc lan
tran, béo chi chinh thong 1a nguon tin cay,
gitp nguoi dan phan biét dang sai, tranh bi
dan dét boi nhiing ndi dung sai léch.

Thi nhat, dinh huéng va cung cap thong
tin chinh x4c. Bao chi chinh thong luon phai
la hat nhan dan dat nhiing thong tin dinh
huong, nhimg thong tin dung trén mang xa
hoi; dong thoi, dua ra nhiing thong tin chinh
thong, c6 kiém ching, dong vai tro nhu mot
“ngon dudc sdng” trong moi truong thong
tin hon loan. Nhiing bai viét, chuong trinh
truyén hinh va thong tin trén cac trang bao
mang uy tin giip nguoi dan nhan dién tin
gia, tin xau va canh giac voi nhiing thi doan
Itra dao trén mang.

Thit hai, tuyén truyén nang cao y thtc
cong dong. Bao chi khong chi dua tin ma con
t6 chtic cac chién dich truyén thong nham
ning cao nhan thic xa hoi vé tac hai cta
thong tin xau doc. Cac phong sy, bai bao
phan tich vé hau qua cta viéc lan truyén tin
gia da gop phan hinh thanh y thic tu giac,
trach nhiém khi stt dung mang xa hoi.

Thit ba, ho tro co quan chtic nang trong
cong tdc quan Iy. Thong qua viéc phat hién,
diéu tra va phoi bay cac vu viéc lién quan dén
thong tin xdu doc, bdo chi tré thanh canh tay
noi dai cia cac co quan quan ly nha nudc.
Cac phong su diéu tra chuyén sau sé cung
cdp thong tin quan trong ho trg co quan
chtic nang xtt ly kip thoi.

Thit tu, bao vé va lan téa nhiing gid tri
tich cuc. Ngoai viéc phan anh mat tiéu cuc
cta thong tin xau doc trén mang xa hoi, bao
chicon tao “san choi” lanh manh cho c4c noi
dung tich cuc, dinh huéng du luan theo
hudng tot dep, khuyén khich céc gia tri van
hoa, gido duc va nhan dao.

4. Mot s0 gidi phap

Mot Ia, dao tao va ndng cao nang luc cho
doi ngtd nha béo.

Dé bao chi cung cap thong tin chinh xéc

va dinh huong du luan xa hoi, cac nha béo
can dugc trang bi kién thitc vé cong nghé so,
ky ndng nhan dién va phan bac thong tin sai
léch. Dong thoi, can dugc dao tao chuyén
sau vé quy tdc dao diic nghe nghiép dé bao
dam tinh trung thuc va khach quan trong
dua tin.

Trong thoi dai ky thuat s6 hién nay, doi
hdi mai can by, nha bdo, phéng vién c6 nhan
thitc sau sdac va ky nang tinh xao hon dé
phong, chong thong tin sai léch, hoang tin c6
thé dan dén cac tham kich trong doi song, dé
dang lan truyén véi toc do chong mat tix
nguoi nay sang nguoi khac. Cac cap uy,
bang, lanh dao cac co quan bao chi can chu
dong co6 bai, tuyén bai phan béc, vach tran
nhting ndi dung kich dong thu han, phan
biét chiing toc, thong tin doc hai, bop méo
su that gay phuong hai quoc gia, dan toc.

Su tinh tdo cua ting cén b, dang vién,
nguoi st dung mang xa hoi truéc nhiing
thong tin trén internet sé gop phan tang long
tin ctia chinh minh va cho quan chting nhan
dan khong bi ké xau loi dung.

Hai Ia, kién quyét, phdn bdc co hiéu qua.

Tac dong xau tir truyén thong xa hoi co
thé dan dén nhitng hau qua truc tiép hoac
len 16i tich tu vao tmg xt, 16i s6ng, dan dan
phé v nhing hé gia tri van hoa va dao duc
tot dep ma trong do, nhiing d6 vo ve gia tri,
nhting t6n thuong vé tam ly lam anh hudng
dén doi song moi ca nhan, tir d6, tdc dong
dén on dinh chinh trj - xa hdi ctia qudc gia.
Vi vdy, trong cugc chién tham ldng, méi can
b, dang vién can tang cuong tuyén truyén
phép luat, am hiéu phap luat, trdnh nhiing
hanh vi vi pham cting nhu nhéan dién céc thu
doan, biét tu sang loc, ti€p nhan thong tin
hitu ich, chinh thong, “mién dich” véi nhiing
thong tin gia mao lam nhiéu loan méi truong
xa hoi. Dong thoi, canh gidc va san sang
tham gia d4u tranh v6i nhiing thong tin sai
trdi, nhan thtc khong dung, ng6é nhan, mo
ho trudc cac thong tin sai trdi, thu dich, trai
vOi quan diém, duong 16i cia Dang, chinh
sach, phép luat ciia Nha nuoc.

Tap chi Quan ly nha nuéc - S6 350 (3/2025)



Nghién citu - Trao dai

Ba la, nang cao stic manh ridn de ctia
luat phap.

Tinh chét dac biét cia mang internet la
dé lan truyén, chia sé thong tin, ti€p can
duoc nhiéu nguoi ding mang xa hoi, dé “dn
danh”, x6a ddu vét. Dong thoi, hé thong
phép luat trong linh virc d4u tranh, xtt Iy toi
pham st dung cong nghé cao chua theo kip
dién bién tinh hinh thuc t€; td6i pham ngay
cang tinh vi, xdo quyét. Cung véi do, chong
hanh vi sai trdi, theo “chti nghia than quen”,
chay chtic, chay quyén trong cong tac can
b, quy hoach nhan sur sé anh huong dén can
b, dang vién, nhat 1a can b tré khi thiéu su
tu duong, ren luyén, khong gitt minh thi ho
dé bi sa vao chti nghia cd nhan, lgi ich nhom
dan dén vi pham ky luat bang. Do d6, néu
khong kién quyét chu dong ngan chdn mot
cach hiéu qua va xtt Iy nghiém minh theo
quy dinh cta phap luat thi hiém hoa vi
pham, sai pham sé can keé.

Bon la, chong tin gia bang tin that, chong
ngon luan xau bang ngoén luan tot.

Tai Diéu 2 Hién phdp nam 2013 da chira
ban chat cia Nha nuoc phap quyén XHCN
Viét Nam la Nha nudc cua Nhan dan, do
Nhan dan, vi Nhan dan; tit ca quyén luc nha
nudc thugc vé Nhan dan ma nén tang la lién
minh gita giai cdp cong nhan voi giai cdp
nong dan va doi nga tri thic. Dang, Nha
nuoc da ban hanh nhiéu cha truong, chinh
sach bao dam cac quyén con nguoi noi
chung, quyén tu do ngon luan ctia moi nguoi
dan. Vi vy, moi nguoi dan can xay dung
“tuong rao” bang nhiimg thong tin t6t, tich
cuc, lan truyén nhiing cau chuyén dep,
nhimg tdm guong tot. Vai tro ctia dang vién
1a gitt cho dugc niém tin ctia cong chiing vao
cdp uy, chinh quyén.

Mai t6 chiic Pang tao ra moi truong gido
duc - lam viéc tot, tuyén duong nhiing tdm
guong tot, nhan rong va truyén cam hting
trong quan ching. Trong bat ct giai doan
lich st nao, thanh nién luén 1a luc lugng di
dau, chu yéu trong xay dung va bao vé To
quoc. Vi vay, cdc thé luc thu dich luén xem
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thanh nién la doi tuong “dac biét” dé thuc
hién 4am muu va tha doan “dién bién hoa
binh” nham gieo rdc nhiing thong tin, tu
tuong xau, doc. Do do, can lan téa nhing
thong tin tich cuc, huéng ting va thuc hién
c6 hiéu qua Chi thi s6 05-CT/TW ngay
15/5/2016 ctia Bo Chinh tri vé ddy manh hoc
tap va lam theo tu tuéng, dao dic, phong
cach Ho Chi Minh sé gitip cho dang vién, dac
biét la cadc dang vién tré hinh thanh nén cac
phdm chdt tam ly tich cuc, tot dep, ttt d6 thé
hién su kién dinh, y chi trung thanh voi ly
tuwong cach mang.

Nam Ia, ting cuong kiém tra, gidm sat.

Nguodn goc lam nén stic manh ctia Dang
la song va truong thanh trong long Nhan dan
va dan toc. Do la ban chit nhan van caa
bang. Cong tac tu twong cua Dang la hoat
dong ctia Dang vé nghién ciiu, phat trién ly
luan cdch mang, xay dung duong 16i cach
mang, la su tdc dong ciia Dang dén tu tuéng
ctia can bo, dang vién va Nhan dan nham
phat trién, truyén ba chti nghia Mac - Lénin,
tu tuong H6 Chi Minh, duong 16i, quan diém
cta bang, chinh sach, phép luat ctia Nha
nuodc. Qua do, hinh thanh & cdn bo, dang
vién va nguoi dan vé thé giéi quan, phuong
phap luan khoa hoc, nhan sinh quan cong
san, xay dung ban linh chinh trj viing vang,
cling c6 va nang cao niém tin vao con duong
XHCN, cong cudc doi méi va sulanh dao cua
bang Cong san Viét Nam.

Khiluat phap nghiém minh sé khong con
16 hong trong hé thong quan ly. Do do, cac
cdp uy dang thuong xuyeén to chiic céc cudc
kiém tra, giam sét theo quy dinh ctia dieu 1é
bang, theo dinh ky tap trung vao nhiing van
dé néi com, phtc tap trén dia ban sé co y
nghia 16n trong viéc chua dong, gido duc,
phong ngtra, ddu tranh nham ngan chan, ddy
1tii sy suy thoai ve tu twdng chinh tri, dao diic
16i song, vi pham ky luat dang. Moéi can bo,
dang vién c6 nhing Iya chon sdng suot dé co
lap truong tu tuong ving vang, c6 dao duc
trong sang, 16i song gian di, co y thtic t6 chiic
ky luat, luén ren luyén, phan dau, hoan thanh
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tot nhiém vu dugc giao, nang dong, sang tao,
thich ting voi xu thé hoi nhap quoc té.

Sdu la, tang cuong phoi hop gitia bdo chi
va co quan chiic nang.

Su phai hop chat ché gitta bdo chi va cac
co quan quan ly nha nudc, cong an va cac td
chtic xa hoi la yéu té quyét dinh dé phat hién
va xtt Iy kip thoi thong tin xau doc. Cac quy
ché phoi hop can dugc hoan thién, gitp
luong thong tin tir bao chi dén co quan chiic
nang dugc xt ly nhanh chéng; dong thoi,
ngan chan va xttly kip thoi céc truong hop vi
pham, gép phan lam trong sach mai truong
thong tin trén mang xa hoi.

Bayla, dau tucong nghé giam sat thong tin.

Can dp dung cac cong cu tri tué nhan tao
(AD) va phan mém gidm sat dé€ phat hién soém
cac thong tin doc hai trén mang xa hoi. Béo
chi can st dung cac nén tang phan tich da
liéu lon (Big Data) dé theo doi xu hudng va
nhan dién nhting d4u hiéu bat thuong trong
du luén xa hoi. Phat huy vai tro gidm sat va
phan bién xa hdi, thong qua viéc giam sat va
phan bién xa hoi, bao chi phét hién, 1én an
céac hanh vi tiéu cuc, sai trai; dong thoi, dé
xuat giai phdp khac phuc, gop phan xay dung
xa hoi lanh manh. Céc co quan bdo chi can
phoi hop véi truong hoc va té chiic xa hoi dé
tuyén truyén ve tac hai ctia thong tin xdu doc.
Viéc long ghép noi dung gido duc vé nhan
dién thong tin xau doc vao chuong trinh hoc
tap la mot cach ti€p can hiéu qua. bac biét,
bdo chi can doéi mai cach tiép can thong tin
dé thu hut gi6i tré, nhoém doi tugng dé bi anh
hudng boi mang xa hoi. Cac san phdm, nhu:
video ngdn, infographic va podcast mang
tinh sang tao c6 thé gitp lan toa thong diép
tich cuc.

5. Két luin

Viét Nam da trai qua 40 ndm tién hanh
cong cudc doi mai, 35 ndm thuc hién Cuong
linh x4y dung dat nudc trong thoi ky quéa do
1én chti nghia xa hoi (Cuong linh nam 1991),
Dai hoi XIV sdp t6i sé lai la mot ddu méc
quan trong trén con duong phét trién cta dat

nudc, co y nghia dinh huéng tuong lai; khich
1é, c6 v, dong vién toan Pang, toan dan,
toan quan tiép tuc kién dinh con duong di
1én chti nghia xa hoi, khing dinh day 1a s lua
chon ding déan, sdng tao, phu hop véi thuc
tién Viét Nam va xu thé phat trién cua thoi
dai. Trong trach ctia Bdo chi Cach mang Viét
Nam tiép tuc phat huy vai tro then chot trong
viéc quan Iy va ngan chdn thong tin x4u, doc
trén mang xa hoi thong qua viéc cung cap
thong tin chinh xdc, phan béc luan diéu sai
trdi, giam sat, phan bién xa hoi; tuyén truyén
gido duc va hop téc chat ché voi co quan
chitc nang dé quan ly va ngan chan kip thoi
nhiing thong tin xau doc trén mang xa hicl
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