HOAT DONG DOI NGOAI NHAN DAN TREN DIA BAN
THANH PHO HA NOI TRONG BOI CANH HOI NHAP

NGUYEN QUYNH NGA”

Déi ngoai nhan dan la mét hinh thitc dic sdc ciia nén ngoai giao Viét Nam, Ia bé phan cdu
thanh quan trong ctia cong tdc doi ngoai chung. Thuc hién chii truong ctia Dang ve tiép tuc
do6i méi va ndng cao hiéu qua cong tac déi ngoai nhan dan trong tinh hinh méi, cdc co quan,
don vj, dia phuong trén dia ban thanh ph6 Ha N¢i da trién khai linh hoat va dat duoc nhiing
thanh tyu d4ng ké trén nhiéu phurong dién. Bai viét dé xuat mot s6 gidi phdp nhdm hoan thién,
phat huy vai tro tru cft, ndng cao hiéu qua hoat dong déi ngoai nhdn din ctia thanh phé.
Tirkhéa: Doi ngoai nhan dan; thanh pho Ha Noi; hoi nhap.

People-to-people diplomacy is a distinctive aspect of Vietnam’s foreign policy and
constitutes an important component of the country’s overall diplomatic efforts. Following
the Party’s guidelines on renewing and enhancing the effectiveness of people-to-people
diplomacy in the current context, agencies, units, and localities in Hanoi have actively
implemented flexible measures and achieved significant results across various areas. The
article proposes several solutions to improve the mechanisms, enhance the core role, and

increase the effectiveness of people-to-people diplomacy in Hanoi.
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1. D4t van dé

O Viét Nam, ciing voi d6i ngoai Dang va
ngoai giao Nha nuoc, doi ngoai nhan dan la
mot bd phan cau thanh ctia ngoai giao hién
dai. Tam quan trong, vai tro va nhiém vu ctia
doi ngoai nhan dan da duogc chinh thiic dua
vao céc van kién Dai hoi Dang ttr rdt sém. Van
kién Dai hoi bang lan th I (nam 1951) vé
chinh sach ngoai giao da nhan manh phat
trién ngoai giao nhan dan rong rai, dac biét
chti trong tham gia cac cugc van donglon trén
thé gidi va that chat lién hé t6 chtic cac hoat
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dong gitta nhiimg doan thé nhan dan Viét Nam
voi cac doan thé nhan dan thé gioi.

Trong céc van kién ctia Dang, ddc biét tir
Dai hoi VI - XII ctia Bang déu c6 céc ngi dung
yéu cau mé rong hon nia cong tac doi ngoai
nhan dan. Dén Dai hoi XIIT ctia Dang, 1an dau
tién xac dinh: “Xay dung nén ngoai giao toan
dién, hién dai voi ba tru cot la doi ngoai Dang,
ngoai giao Nha nudc va doi ngoai nhan dan”?.
Day 1a mot budc phét trién quan trong trong

* TS, Hoc vien Hanh chinhva Quan tri cong
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nhan thitc cia Dang ta vé vai tro va vi tri clia
doi ngoai nhan dan trong giai doan hién nay.

Thuc hién duong 164, chti truong cia Dang
vé tiép tuc d6i méi va nang cao hiéu qua cong
tac doi ngoai, cac co quan, don vi trén dia ban
thanh pho Ha Noi da trién khai linh hoat, hiéu
qua va dat dugc nhimg thanh tyu dang ké.

2. Thyc trang hoat dong d6i ngoai nhan
dan trén dia ban thanh phé Ha N¢i trong boi
canh hgi nhap

Thit nhat, mo rong, tang cuong quan hé
hitu nghi, hop tac véi Nhan dan cdc nudc, chii
dong, tich cuc hoi nhap quoc té.

bén nay, Ha Noi c6 quan h¢ hitu nghi va
hop tac voi gan 100 tha do, thanh pho 16m trén
thé gi6i. Thanh phd ludn chd trong dua cac
quan hé hop tac doi tac di vao chiéu sau, thiét
thuec, hiéu qua, tiép tuc cting co va phét trién
moi quan hé voi cac doi tac. Ha Noi con la
thanh vién chinh thttc, tham gia tich cuc tai
céc dién dan da phuong, t6 chiic quoc t€ 16n
v6i su chi dong, tich cuc, khang dinh vai tro
thanh vién c6 trach nhiém trong cac t6 chiic
qudc té lién do thi, gop phan nang cao uy tin
vavi thé ctia Thu do trén truong quoc té. Hang
nam, 1anh dao thanh phé da tiép xtc, lam viéc
voi trén 200 doan khach, doi tadc quoc té dén
tham Ha Noi va duy tri cac hoat dong giao luu,
trao doi doan cac cap.

Thit hai, doi moi, da dang héa cac hoat
dong giao luu hitu nghi nhan dan.

Uy ban Mt tran T6 qudc va cac t6 chiic
chinh tri - xa hdi thanh phé Ha Noi, dac biét
Lién hiép céc t6 chtic Hiru nghi thanh pho da
khang dinh duoc vai tro 1a cau néi htru nghi
nhan dan, 1a dau moi dé Viét Nam va thanh
pho hoi nhap véi thé gioi theo phuong cham
“Viét Nam muon la ban va 1a déi t4c tin cay
trong cong dong quoc té, phdn dau vi hoa
binh, doc lap va phat trién”. Cac hoat dong vi
hoa binh, hitu nghi luén dugc quan tam, doi
moi vé ndi dung va hinh thtic, gop phan tang
cuong hiru nghi va hiéu biét lan nhau gitra
Nhan dan Viét Nam v6i ban bé quéc té.

Bén canh d6, cac hoat dong doi ngoai
nhan dan trén céc dia ban quan, huyén da
duoc to chiic hiéu qua thong qua viéc t6 chiic
cac chuong trinh gdp g6, giao luu voi cong
dong nguoi nudc ngoai cu tru tai dia phuong;
to chtic két nghia véi cac quan, huyén thudc
thanh pho ctia cac nudc trén thé gioi; to chiic
tiép don doan dén giao luu, hoc tdp kinh
nghiém ctia cac nudc; van dong ting ho qudc
té khi c6 thién tai, dich bénh. Cac hoat dong
nay chinh la soi day két n6i nguoi nudc ngoai
voi dat nudc Viet Nam mén khach, than thién.

Thirba, morong hop tdc trén cdc linh vurc.

(1) V€ ngoai giao van hda: thuong xuyén
duy tri t6t madi quan hé hiru nghi, hop tac voi
cdc co quan dai dién ngoai giao tai Viét Nam;
t0 chtic cac hoat dong ngoai giao van hoa, thé
thao, du lich, tao diéu kién t6t dé ban beé quéc
t€ them hiéu biét vé di tich, danh lam thing
canh, van héa, con nguoi Ha Noi, qua do, ton
vinh gia tri van hoa, gop phan tdng cuong
tinh doan két va hiéu biét 1an nhau v6i ban be
quoc teé.

(2) Vé ngoai giao kinh té&: nhiéu tap doan,
cong ty da quoc gia lon da va dang trién khai
ké hoach dau tu hop tac tai Ha Noi la minh
chiing cho thay moi truong dau tu va chinh
sach cta thanh pho da duogc cai thién, phat
huy t6t, thu ht sy quan tam ctia cac doanh
nghiép, nha dau tu qudc té. Tinh dén ngay
20/3/2024, Ha Noi dan dau ca nudc voi tong
von dau tu dang ky hon 970,8 triéu USD,
chiém 15,7% tong von dau tu dang ky va gap
hon 6,1 1an (600 %) so v6i cing ky nam 2023.
Trong do: c6 46 du &n mdi véi tong von dau tu
dat 903,9 triéu USD; 31 luot tang von voi tong
von dang ky tang thém dat 21,57 triéu USD va
33 lugt gop von, mua c6 phan véi gia tri von
gop dat 27,77 trieu USD?.

Thit tu, hoat dong dau tranh chong loi
dung cdc van dé dan chi, nhan quyén, dan
tdc, tén gido, chong “dién bién hoa binh”.

Cong tac tuyén truyén trong cdn by, dang
vién, Nhan dan vé quan diém duong16i, chinh
sdch va phuong cham trong quan hé doi ngoai
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ctia bang luon duoclanh dao thanh pho quan
tam, chi dao sat sao nham nang cao nhan thiic
Ve vai tro, vi tri, ndi dung va trach nhiém doi
v0i cong tac doi ngoai nhan dan trong tinh
hinh méi; nang cao canh gidc, ciing c6 an ninh
chinh tri n6i bg, luén van dong, tap hgp Nhan
dan ddu tranh véi nhitng &m muu, tht doan
ctia cac thé luc thu dich tim cach chia ré Nhan
dan Viét Nam v6i nhan dan cac nuéc nham
pha hoai khoi dai doan két dan toc; gop phan
cung c0 niém tin, tang cuong su dong tinh ting
ho rong rai ctia cong dong nguoi Viet Nam &
nuoc ngoai va ctia nhan dan thé gioi.

Thanh pho thuong xuyén t6 chic céc
chuong trinh hdi nghi, toa dam, tap huén cong
tac doi ngoai nhan dan két hop véi thong tin
tinh hinh thoi sy trong nuéc va quoc té, gop
phan nang cao nhan thtc, chéng lai nhing
ludn diéu xau nham xuyén tac tinh hinh quan
hé cua Viét Nam. Bén canh do, kip thoi trao
doi, cung cap thong tin cho cac co quan thong
tan bédo chi vé cac vu 4n duoc du luan xa hoi
quan tam; dong thoi thong bao vé phuong
thtic, thu doan méi ctia cac loai tdi pham va
céc bién phap phong ngira dén nguoi dan dé
biét, phong ngtra.

Thitnam, cong tdc thong tin, tuyén truyén
doi ngoai.

Thanh pho da tap trung dau tu xay dung
cac kénh thong tin doi ngoai chu lyc, dap ting
yéu cau nhiém vu thong tin doi ngoai trong
tinh hinh méi. Trong do, tap trung tuyén
truyén vé cac chti truong, chinh sach mai clia
bang va Nha nudc, cdc thong tin doi ngoai
ctia Trung wong va Ha Noi duoc cap nhat kip
thoi voi ndi dung phong pht, hap dan, duy tri
voi chat luong tot, gop hiéu qua thiét thuc
trong tuyén truyén thong tin doi ngoai ctia
thanh phd. Céc noi dung tuyén truyén nhan
duoc su phan hoi tich cuc tit khan thinh gia,
dac biét 1a nguoi nudc ngoai, kiéu bao dang
sinh song & nudc ngoai. Xay dung nhiéu dn
phdm vé6i hinh thtic, phuong thtc phong
phd, da ngon ngtt, c6 ham lugong thong tin va
van hoa cao, quang ba hinh anh, tiém nang,
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thé manh ctia Thu do dé phat trién du lich va
thu htt dau tu nudc ngoai.

Thit sdu, vé cong tac van dong nguoi Viét
Nam ¢ nudc ngoai.

S& Ngoai vu phoi hop voi ny ban Mt tran
T6 quoc Viet Nam thanh phé Ha Noi, Lién
hiép céc to chiic hitu nghi thanh pho, Hoi lién
lac voi nguoi Viét Nam & nudc ngoai tiép tuc
phéi hop ddy manh cong téc tuyén truyén, van
dong, phat huy vai tro tac dung la cau nai tin
cay cta chinh quyén trong viéc van dong
nguoi Viet Nam & nudc ngoai huéng vé queé
huong, gop phan vao sy nghiép doi moi xay
dung dat nudc va thanh pho.

Nhan cac chuyén cong tic nudc ngoai,
lanh dao thanh pho thuong xuyén cé cac budi
gdp go voi ba con Viét kiéu tai cac nudc, trao
doi, chia sé thong tin, tim hiéu doi song cting
nhuldng nghe tam tnguyén vong ctia ba con
Viét kieu dé tir d6 tang cuong cong tac thong
tin doi ngoai, van dong ba con Viét kiéu hiéu
dang céc chu truong, chinh sach ctia bang,
Nha nudc; kéu goi ba con huong vé T6 quoc,
g6p phan vao swnghiép d6i mai xay dung dat
nudc va thanh pha.

Thanh pho ciing tich cuc trién khai c6 hiéu
qua viéc huéng dan cac quan, huyén, thi xa
thanh 1ap céc chi hoi hitu nghi gitta nhan dan
Ha Noi va cac nudc trén thé gidi, tiép tuc thuc
hién thanh cong mo hinh: “Dua luu hoc sinh
di thuc té tai nha dan”.

Thit bay, vé cong tac vién trova hop tac voi
cdc to chtic phi chinh phti.

Dén nam 2023, c6 381 t6 chiic phi chinh
phu nuoc ngoai dang hoat dong tai Viét Nam,
voi tong gia tri vién tro dat 228,8 triéu USD?,
trong d6 phan 16n do chinh quyén Thanh pho
quan ly. Cac hoi quan chiing con 1a cau noi
gitia cac t0 chiic ca nhan trong va ngoai nudc
trong cac hoat dong nhan dao, tir thién. Thong
qua cong tac doi ngoai nhan dan nham phat
huy nguon luc tir cac t6 chiic quoc té, cac to
chtic phi chinh phu da gop phan khéng nhd
trong viéc hién thuc hoa cdc muc tiéu phét
trién kinh t€ - xa hoi ctia Thu do.
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3. Panh gia chung

Nhimg ndm qua, cong tadc d6i ngoai nhan
dan luén dugc thanh phd quan tam, cht dong
va tich cuc tuyén truyén gitip ting cuong nhan
thtic clia c4c can bd, dang vién va Nhan dan
vé cong tac doi ngoai nhan dan; khong ngling
nang cao chat lugng can bo trong cong tac doi
ngoai nhan dan; hoc tap kinh nghiém quy bau
cta ban bé quoc té trong cac hoat dong hoa
binh, httu nghi. Qua d6, cong tac doi ngoai
nhan dan trén céc linh vuc duoc duy tri, cing
¢0 va md rong voi nhiéu hinh thic da dang va
linh hoat, nhdm tang cuong cting co6, mo rong
quan hé, tranh tha sy ing ho ctia ban bé quéc
t€, ddc biétla cac nudc lang giéng va trong khu
vuc, phat huy cac nguén luc ho trg cho su
nghiép phat trién, dong thoi, thé hién tinh
than quoc té.

Thong qua céc hoat dong doi ngoai nhan
dan, thanh phd da gioi thiéu véi ban be qudc
t€ vé ddt nudc, con nguoi, vé duong 16i d6i mai
toan dién ctia Viét Nam, dac biét 1a chinh sach
dai doan két dan toc, tin ngudng ton gido, giip
ban bé hiéu ding, tranh tht dugc thién cam
va sitdong tinh ing hd ctia nhan dan cac nuoc
doi voi Viet Nam, Thu dé Ha Noi trén truong
quoc té.

Bén canh nhiing mdt da dat duoc, cong tac
do6i ngoai nhan dan trén dia ban thanh pho
van con mot s6 han ché, nhu:

Mot Ia, mot s6 cdp ty Dang, chinh quyén,
céc nganh chua nhan thiic day du tam quan
trong va nhiing noi dung hoat dong ctia cong
tac doi ngoai nhan dan. Viéc lanh dao, chi dao
thuc hién cong tac doi ngoai nhan dan cta
mot vai co quan, don vi con thiéu sy quan
tam, chua lién tuc, thuong xuyén.

Hai Ia, hoat dong doi ngoai nhan dan &
mot s6 hoi va to chiic thanh vién con thiéu
tinh chién luoc va ké hoach, con mang tinh
thu dong, hinh thttc, ndi dung hoat dong chua
linh hoat, thiét thuc. Sy phoi hop gitta cac co
quan trong van dong vién trg nhan dao chua
déu; mot so co quan, don vi chua quan tam
xay dung cic quan hé htru nghi véi céc t0
chtic, doan thé, Nhan dan ¢ cac nuoc; viec van

dong hoi, doan vién, Nhan dan tham gia va
hoat dong ddi ngoai nhan dan con han ché.

Ba Ia, co cdu t6 chiic va nhan su tai mot sO
co quan, don vi con chua dap ting, han ché ve
nhan lyc. Can b lam cong tac doi ngoai nhan
dan & cac cdp chi yéu mang tinh chat kiém
nhiém, chua dugc tap huan, boi duong nghiép
vu k¥ ndng giao tié€p, nghién ct, hoc tap sau
ve cong tac doi ngoai nén két qua chua dat voi
yéu cau phét trién ctia xu huong hoi nhap quoc
té. Cong tac boi duong, tap huan cho can bo
lam cong tac doi ngoai nhan dan chua c6 ké
hoach bai ban, chua dugc quan tam dting mtic.

Bon Ia, quy ché quan ly thong nhat cac
hoat dong doi ngoai cta thanh phé Ha Noi
dén nay da boc 16 nhiéu diém bat cap, suphoi
hop trong viéc thuc hién quy ché doi lic chua
chat che.

4. Mot s6 kién nghi

Thirnhat, bao dam sulanh dao toan dién,
tuyét doi ciia Dang va s quan ly tap trung ctia
Nha nudéc doi voi cong tac doi ngoai nhan dan.
Quan triét sau sdc duong 16i d6i ngoai ctia
bang, tao chuyén bién sau sic va sy thong
nhét cao trong toan bg hé thong chinh tri vé
vai tro, vi tri, tam quan trong ctia doi ngoai
nhan dan, xé4c dinh r6 trién khai cong tac doi
ngoai nhan dan 1a nhiém vu ctia toan bo hé
thong chinh tri.

Thit hai, d6i méi manh mé tu duy, noi
dung va phuong thtic hoat dong doi ngoai
nhan déan theo huong da dang h6a, mo rong
pham vi hoat dong, doi tac, luc luong tham
gia, tao co ché dan xen lgi ich va d6 tin cay,
thuc ddy quan hé v6i nhan dan cac nudc lang
giéng, Hiép hoi cac quoc gia Dong Nam A
(ASEAN), cac doi tac chién luoc, toan dién,
ban bé truyén thong di vao chiéu sau, thuc
chat, phuc vu cécloi ich an ninh, phat trién va
vi thé ciia dat nudc. Lam tot vai tro “cau noi”
xtc tién hop téc kinh té - thuong mai, du lich,
dau tu, van hoa, gido duc, bao vé moi truong,
tng pho voi bién doi khi hau, khac phuc hau
qua chién tranh... phu hgp v6i thé manh va
nhu cau cta ting doi tac, ting dia phuong.
Phét huy vai tro tich cuc, c6 trdch nhiém, tang
cuong sy tham gia rong rai, hiéu qua ctia cac
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t0 chitc nhan dan Viét Nam tai cac dién dan
da phuong khu vire va quoc té, dong gop phu
hop vao céc nd lyc ctia cong dong quoc té tmg
pho v6i nhimg thach thtic chung do6i véi hoa
binh, an ninh va phat trién, thé hién vai tro, vi
thé cta Viét Nam. Cham lo ho trg dong bao
Viét Nam ¢ nudc ngoai, phét huy vai tro tich
cuc cua dong bao trong cong tac doi ngoai
nhan dan va xay dung, bao vé T6 quac.

Thit ba, tich cyc hoi nhap quoc t€, huy
dong nguon luc bén ngoai phuc vu cac yéu
cau, muc tiéu phat trién bén ving cta dat
nudce giai doan 2025 - 2030 va tam nhin dén
ndm 2045. Nang cao hiéu qua cong tac phi
chinh phti nuéc ngoai, mérong, thiic ddy hop
tac voi cac doi tac tiém nang, dac biét la trong
céc linh vuc dao tao nguoén nhan luc, doi méi
sdng tao, chuyén ddi s6, phat trién xanh va bén
viing, ing pho voi cdc thach thiic an ninh phi
truyén thong.

Thit tu, ho tro hiéu qua cho déi ngoai Dang
va ngoai giao Nha nudc trong viéc bao vé va
thic day loi ich quoc gia, dan tdc, déc biét 1a
trong cac vian dé dan chd, nhan quyén, chi
quyén bién, dao, tham gia giai quyét cac van
dé nay sinh, gop phan tang cuong va thic day
quan hé httu nghi va hop tac voi cac nudc.

Thit nam, tang cuong chat lugng cong tac
nghién ctiu, du bdo tinh hinh, phat huy vai tro
cua doi ngt chuyén gia doi ngoai trong nghién
ctu, tham muu, dong gop vao viéc xay dung
chinh séch va trién khai duong 16i doi ngoai.
D6i méi ndi dung va phuong thic thong tin
doi ngoai, timg dung khoa hoc - cong nghé
hién dai dé tang cuong thong tin tich cuc vé
dat nuoc, con nguoi va thanh tyu ctia Viét
Nam, duong 16i, chinh sach cua Dang va Nha
nuoc, ddu tranh voi nhiing luan diéu sai tréi,
thu dich.

Thitsdu, hoan thién co ché, nang cao hiéu
qua chi dao, quan Iy, phoi hgp trong cong tac
do6i ngoai nhan dan, bao dam phoi hop chat
ché gitta cac tru cot ctia doi ngoai trong xay
dung chu truong va trién khai cac hoat dong
doi ngoai. Tang cuong phdi hop gitta céc td
chitc nhan dan trén dia ban thanh pho veéi cac
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dia phuong khdc nham xay dung chién lugc
mang tinh chat tong thé va dai han.

Thit bay, cham lo xay dung, dau tu nguon
luc tai chinh va con nguoi cho doi ngoai nhan
dan. Kién toan, cting ¢ to chtic, by may, doi
ngh can bo theo hudng tinh gon, hiéu qua,
chuyén nghiép hoa, tré hoa. Chu trong thu hat
nhan tai; dong thoi, tang cuong dao tao, boi
duong dé xay dung doi ngi can bo doi ngoai
nhan dan chuyén trach on dinh, c6 ban linh
chinh tri, dao diic cdch mang, tam huyét, co
nang luc chuyén mon va ngoai ngtt dap tmg
yéu cau nhiém vuJ
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