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NANG CAO HIEU QUA QUAN LY HOAT DONG
KINH DOANH TRUC TUYEN TREN NEN TANG MANG XA HOI

TRAN THI THU HA"

Trong bdi canh cong nghé s6 phét trién manh mé, hoat dong kinh doanh truc tuyén trén nén
ting mang x4 hoi dang ngdy cang ph6 bién va tré thanh xu huéng tat yéu tai Viét Nam. Hinh
thirc kinh doanh nay khong chi gitip tiét kiém chi phi, tiép cin nhanh chéng v6i nguoi tiéu
diing ma con déng gop tich cuc vao ting trudng kinh t€ s6 quéc gia. Tuy nhién, bén canh
nhimg loi ich mang Iai, hoat dong ndy cting dit ra nhiéu théch thitc trong cong tdc quan ly
nha nuéc, nhr: vdn dé thu thué, bdo vé quyén loi nguoi tiéu ding, kiém soét hang héa va
thong tin. Do d6, viéc nghién ctiu va dé xudt cdc gidi phdp ndng cao hi¢u qud quan Iy nha
nudc trong linh virc ndy Ia yéu cdu cap thiét.

Tir khéa: Cong nghé so; quan ly nha nudc; kinh doanh truc tuyén; mang xa hoi; quyén lgi
nguoi tiéu dung.

In the context of rapid digital technology development, online business activities conducted
on social media platforms are becoming increasingly prevalent and an inevitable trend in
Vietnam. This business model not only helps reduce costs and quickly reach consumers but
also makes a positive contribution to the growth of the national digital economy. However,
alongside these benefits, such activities pose numerous challenges to state management
efforts, including tax collection, consumer rights protection, and the control of goods and
information. Therefore, researching and proposing solutions to improve the effectiveness of
state management in this field is an urgent necessity.
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1. b4t van dé

Trong bdi canh toan cau hoa va cach
mang cong nghiép 4.0, kinh doanh truc tuyén
dang tré¢ thanh xu huéng pho bién va ngay
cang phat trién manh mé. Dac biét, cidc nén
tang mang xa hoi, nhu: Facebook, TikTok,
Zalo, Instagram... khong chi la kénh giao tiép,
giai tri ma con la moi truong thuan lgi dé cac
cé nhan, t6 chtic tién hanh hoat dong thuong
mai dién t.

Tai Viét Nam, cung voi su gia tdng nhanh
chong vé s6 lugng nguoi stt dung mang xa hoi,
hoat dong kinh doanh trén cac nén tang nay
dang dién ra soi dong va tao ra gid tri kinh té
16m. Tuy nhién, su phat trién nhanh chéng va
linh hoat ctia loai hinh kinh doanh nay ciing
dat ra nhiéu théch thiic cho cong tac quan ly
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nha nudc (QLNN). Diéu nay doi héi viéc nang
cao hiéu qua QLNN vé hoat dong kinh doanh
triec tuyén trén nén tang mang xa hoi, gop
phan bao dam su phat trién 6n dinh va bén
ving ctia nén kinh té so.

2. Téng quan vé hoat dong kinh doanh
tryc tuyén trén nén tdng mang xa hoi tai Viét
Nam hién nay

Kinh doanh truc tuyén trén nén tang
mang xa hoi 1a hinh thic kinh doanh thong
qua céc trang mang xa hdi, noi nguoi ban va
nguoi mua tuong tac tryc ti€p qua céc bai
dang, hinh anh, video, tin nhdn hay
livestream. Khong giong nhu san thuong mai
dién ti, hoat dong kinh doanh trén mang xa
hoi dién ra voi tinh cé nhéan cao, khong can
nén tang ky thuat phtc tap, chi phi thdp va co
kha néng tiép can khach hang nhanh chong.

O Viét Nam, theo thongkeé, tinh dén thang
01/2024, “s6 lugng nguoi dung mang xa hoi
dat khoang 72,7 triéu nguoi, tuong duong
73,3% dan so. Thoi gian trung binh nguoi
dung danh cho mang xa hoi 1a khoang 2 gio
25 phtit moéi ngay, cho thay miic d9 tham gia
cao”l. Trong do6, “s0 luong nguoi ding
Facebook chiém 91,6% va Tiktok chiém
77,5%. Ddc biét, Viet Nam con ding thi 5
trong sO cac quoc gia cd lugng nguoi dung
TikTok 16n nhat thé gi6i”?. Diéu nay tao ra
mot thi truong tiém nang rong 16n cho cac
hoat dong kinh doanh tryc tuyén.

Mot trong nhing ddc diém ndi bat cua
hoat dong kinh doanh trén mang xa hoi la su
linh hoat va dé tiép can. Nguoi ban c6 thé gi6i
thiéu san pham, tuong tac truc tiép voi khach
hang thong qua hinh anh, video, livestream,
tin nhdn... Dong thoi, nguoi tiéu dung ciing
c6 thé dé dang tiép can thong tin san phdm,
danh gia chat lugng dich vy, gid ca va phan
hoi truc ti€p. Cac hinh thikc, nhu: livestream
ban hang, chot don qua tin nhén, st dung
nguoi ndi tiéng dé quang ba san phdm (KOL,
KOC)... da tr& nén pho bién va hiéu qua, gop
phan lam nén sy bung né cta kinh doanh
truc tuyén trén nén tang mang xa hoi. Thong
ké nam 2023 cho thay, Viét Nam c6 khoang 59
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- 62 triéu nguoi titu ding mua sam truc tuyén
va gia tri mua sdm moi nguoi udc dat khoang
300 - 320 USD. Con s6 nay ndam 2022 la 288
USD. Trong do, cac loai hang hoa, dich vu
thuong duogc nguoi tiéu dung mua sam truc
tuyén nhiéu nhat 1a quan ao, giay dép va my
pham (76%); thiét bi d6 dung gia dinh (67%);
do cong nghé va dién tt (61%); sach, hoa, qua
tdng (53%); xem phim truc tuyén (35%) va
thuc phdm (32%)3.

Nhuvay, hoat dong kinh doanh truc tuyén
trén nén tang mang xa hgi mang lai nhiéu lgi
ich cho doanh nghiép va nguoi tiéu dung.
Doanh nghiép c6 thé ti€p can lugng 16m khach
hang tiém nang trén mang xa hoi, cuing voi
kha nang lan truyén thong tin, gitip doanh
nghiép maé rong pham vi ti€p can va thu hat
khach hang méi. Doi voi nguoi tieu dung, hoat
dong thuong mai nén tang mang xa hoi mang
dén trai nghiém mua sdm tién lgi va cd nhan
hoéa hon, khi ho c6 thé mua sam truc tiép trén
cac nén tdng mang xa hoi quen thuoc™,

3. Thuyc trang quén ly nha nuéc déi voi
hoat @9ng kinh doanh tryc tuyén trén mang
x4 hoi

Trong bdi canh cudc cach mang cong
nghiép 4.0 dang dién ra manh mé, hoat dong
kinh doanh truc tuyén trén nén tang mang xa
hoi tai Viet Nam mang lai nhiéu co hoi nhung
cling dat ra khong it thach thiic cho cong tac
QLNN. Trudc xu thé do, Nha nudc da tung
budc hoan thién hé thong phap luat va trién
khai nhiéu bién phap quan Iy phu hop, budc
dau dat dugc mot so két qua dang ghi nhan.

Mot Ia, hé thong phép luat vé thuong mai
dién tt va kinh doanh tryc tuyén ting budc
duogc hoan thién. Trong thoi gian qua, Nha
nuoc da ban hanh nhiéu van ban quy pham
phap luat, nhu: Ludt An ninh mang, Nghi
dinh s6 52/2013/ND-CP ngay 16/5/2013 ctia
Chinh pht vé thuong mai dién tit; Nghi dinh
s6 85/2021/ND-CP ngay 25/9/2021 vé stta
doi, b6 sung mot s6 diéu cia Nghi dinh s6
52/2013/ND-CP ngay 16/5/2013 cta Chinh
phu vé thuong mai dién t; Cong dién so
56/CD-TTg ngay 06/6/2024 ctia Thu tuéng
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Chinh phu vé tiép tuc taing cuong cong tac
QLNN trong linh virc thuong mai dién ttt, kinh
doanh trén nén tang s6... Nhiing quy dinh nay
khong chi tao hanh lang phap 1y r6 rang ma
con gép phan nang cao tinh minh bach va
hiéu qua trong gidm sat cac hoat dong kinh
doanh trén nén tdng mang xa hoi.

Hai la, cong tac quan ly thué doi voi hoat
dong kinh doanh online da c6 budc chuyén
tich cuc. Co quan thu€ da trién khai nhiéu
bién phép nham kiém soat nguon thu tirkinh
doanh trén mang xa hoi, nhu: yéu cau cé
nhan, t6 chtic c6 hoat dong thuong mai dién
tir ké khai va nop thué day du. Dac biét, Téng
cuc Thué da phai hop véi cac ngan hang, t6
chtic tin dung dé ra soéat dong tién thu nhap
tir hoat dong kinh doanh online, tir d6 phét
hién va xtt ly c4c truong hop vi pham.

Ba Ia, nhan thitc va y thiac tuan tha phap
luat ctia nguoi kinh doanh trén mang xa hoi
dan dugc nang cao. Nhieu chti shop online,
dacbiétla thé hé tré da bat dau quan tam dén
viéc ddng ky kinh doanh, ké khai thué, xay
dung thuong hiéu va bao vé quyén loi nguoi
tieu dung. Piéu nay gop phan tao ra moi
truong kinh doanh lanh manh, minh bach va
bén viing hon trén cac nén ting mang xa hoi.

Bon 14, cc co quan chiic nang da c6 su
phoi hgp chat ché trong viéc gidm sat, kiém
tra va xtt Iy cac hanh vi vi pham. Dong thoi,
viéc hop téc voi cac nén tang mang xa hoi
quoc té dé yéu cau cung cdp thong tin, ho trg
diéu tra cting dugc ddy manh, gitp tang
cuong nang luc quan ly trong khong gian so.

Bén canh nhimg két qua da dat duoc,
cong tdc QLNN vé kinh doanh tryc tuyén trén
nén tang mang xa hoi con nhtng kho khan,
thach thiic, anh huéng dén moi truong kinh
doanh lanh manh va su phat trién bén viing
cuia nén kinh té€ dat nuoc, do 1a:

(1) Hé thong phép luét con thiéu dong bo
va chua theo kip su phat trién. Mac du Nha
nudc da ban hanh céc van ban phép luat,
song nhin chung, céc van ban nay chua thuc
st bao pht va dieu chinh day dt hoat dong
kinh doanh trén mang xa hoi. Nhiéu ca nhan,

ho kinh doanh tan dung ké hé phap ly dé hoat
dong ma khong dang ky kinh doanh, khong
ké khai thué va khong tuan thua cac quy dinh
vé chét luong hang hda, dich vu. Hon nita, cac
nén tang mang xa hoi phan 16n khong dat
mdy chu tai Viet Nam khién cho viéc &p dung
phap luat trong nhiéu truong hop tré nén
phtic tap, thiéu hiéu luc.

(2) Kho khén trong ki€ém soét, theo doi va
thu thué. Khac véi cdc mo hinh kinh doanh
truyén thong, cac giao dich truc tuyén thuong
dién ra nhanh chdong, kho luu vét va khong
duoc thuc hién thong qua cac hé thong thanh
toan chinh thtc. Nhiéu cd nhan ban hang
khong c6 dia diém kinh doanh c6 dinh, khong
dang ky ma s6 thué hoac st dung nhiéu tai
khodan khéc nhau dé tron thué. Do do, cac co
quan chtic ndng gap kho khan trong viéc xac
minh danh tinh, truy xudt nguon goc hang
hoa hodc phat hién hanh vi vi pham.

(3) Nguy coltra dao, gian 1an va anh huong
dén quyeén lgi nguoi tiéu dung. Bén canh van
dé thué va phép ly, hoat dong kinh doanh trén
mang xa hoi con tiém 4n nhiéu rai ro doi voi
nguoi tiéu dung. Viéc khong co quy trinh kiém
duyét chat ché vé nguon goc, chit lugng hang
hoéa khién cho nguoi mua dé bi Itra dao hodac
mua phai hang gia, hang nhai, hang kém chat
luong. Khong it truong hop nguoi tiéu dung
chuyén tién nhung khong nhan dugc hang
hodc san phdm nhén dugc khong ding nhu
quang céo. Diéu nay khong chi anh huong
dén long tin ctia nguoi tiéu dung ma con tao
ra moi truong canh tranh khong lanh manh
trong linh vuc thuong mai dién tu.

4. M6t s0 gidi phap

Thirnhat, hoan thién khung phép ly.

Hién nay, cac quy dinh phép luat diéu
chinh hoat dong kinh doanh truc tuyén trén
mang xa hoi ndm rai rac trong mot s6 van ban
nén chua thuc si thong nhat va dong bo. Do
do, can phai tiép tuc ra soat cac van ban quy
pham phap luat dé kip thoi dé xudt stta doi,
b sung va hoan thién chinh séch, phap luat
vé quan ly thwong mai dién tt. Cu thé:

Tap chi Quan ly nha nuéc - S6 355 (8/2025)



Nghién ctu - Trao d6i

(1) Hoan thién hanh lang phap ly theo
huong quy dinh r6 rang hon vé ddi tugng,
pham vi va phuong thitc quan ly hoat dong
kinh doanh trén mang xa hgi. Can c6 quy
dinh bat budc cac c4d nhan, t6 chitc kinh
doanh tric tuyén phai thyc hién tht tuc dang
ky kinh doanh, ké khai thué; dong thoi, cong
khai thong tin vé nguoi ban nham bao vé
quyeén loi clia nguoi tiéu ding va tao moi
truong canh tranh lanh manh.

(2) B6 sung cac quy dinh phép ly lién quan
dén trach nhiém cung cap thong tin vé cac tai
khoan kinh doanh, h6 troxac minh danh tinh
ctia nguoi ban, thyc hién cac bién phap ngan
chan hanh vi gian lan, lira dao trén khong gian
mang. Dong thoi, can quy dinh 16 co ché phoi
hop gitta cac doanh nghiép cung cap nén
tang, co quan thué, cong an va cic co quan
chiic ndng khac trong viéc thanh tra, ki€ém tra,
xutly vi pham.

(3) biéu chinh, b6 sung cac quy dinh vé
bao vé quyén loi nguoi tiéu dung trong moi
truong kinh doanh trén mang xa hgi. Can cé
céc co ché phap ly dé nguoi tiéu dung c6 thé
khiéu nai, t6 cdo va dugc giai quyét mot cach
nhanh chéng, minh bach khi xay ra tranh
chdp voi nguoi ban. Viéc xay dung mot hé
thong tra cttu, phan dnh cac tai khoan kinh
doanh uy tin cting la mot huong di can dugc
can nhéc, gop phan nang cao y thtc trach
nhiém va dao ditc kinh doanh ctia cac chii thé
tham gia thi truong tryc tuyén.

(4) Thic ddy cong tac nghién ctru, du bdo
xu huong phét trién cia cong nghé va hanh vi
nguoi tiéu dung trén mang xa hoi nham kip
thoi diéu chinh chinh sach. Viéc tham khao,
hoc hoi kinh nghiém quoc t€ va tang cuong
hop tac véi cac to chiic qudc té cling la mot
yéu td quan trong trong qua trinh xay dung hé
thong phap luat hién dai, thich tng v6i su
phat trién nhanh chong ctia nén kinh té sé.

Thit hai, tang cuong phoi hop gitta cac co
quan chtic ndng trong cong tac quan ly.

Can xac dinh ro vai tro, chiic nang, nhiém
VU cla timg co quan trong hé thong quan ly.
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Viéc phan dinh 16 rang chtic nang gitip tranh
chong chéo, mau thuan hoac bo sot trach
nhiém. Dong thoi, cic co quan can thiét lap
co ché phdi hop lién nganh thong qua viéc ky
két cac quy ché phai hgp, thanh lap céc t6
cong tac lién nganh va dinh ky t6 chtc cac
cudc hop danh gi4, chia sé thong tin, phoi hop
thanh tra, kiém tra va xily vi pham.

Ngoaira, cong tac dao tao, nang cao nang
luc cén bo thyc thi cling can dugc cht trong.
Cac co quan can phai hop t6 chtic tap hudn
chuyén sau vé cac xu huong cong nghé mai,
céc chiéu thtrc kinh doanh trd hinh trén mang
x4 hoi cting nhu phuong phap phat hién, dieu
tra va xtt ly vi pham. Cung voi do, viéc nang
cao y thtic trach nhiém, tinh than phéi hgp va
chia sé thong tin gitta cdc can bg, don vi trong
hé théng quan ly sé la nén tang viing chac cho
su phoi hop hiéu qua.

Thit ba, ing dung cong nghé so trong
cong tac gidm sdt va quan ly.

Mot trong nhiing giai phdp trong tam la
xay dung va van hanh hé thong co so dit liéu
dung chung vé hoat dong kinh doanh truc
tuyén, tich hop tir nhiéu nguon khéc nhau,
nhuw: ditliéu thué, ditlieu dang ky kinh doanh,
dttliéu tlr cac nén tdng mang xa hoi va thuong
mai dién tt. Cuing v6i do, viéc tmg dung tri tué
nhan tao (Al), hoc may (machine learning) va
Big Data gitp co quan quan ly phat hién
nhanh cac dau hiéu bat thuong trong hoat
dong kinh doanh truc tuyén, t¢ dong phan
loai mtc do rtii ro va dé xuat phuong én xtt ly
phu hop.

Ngoai ra, can trién khai cc cong cu ky
thuat so dé gidm sat thoi gian thuc (real-time
monitoring) doi véi cac tai khoan ban hang,
nhdt la nhiing tai khoan c6 lugng tuong tac
lon hodc doanh thu cao. Viéc tich hop cac
phan mém ty dong thu thap va phan tich di
liéu tix cac bai dang, livestream bén hang gitap
nhan dién dugc cdc san pham vi pham, ttr do
rtt ngan thoi gian xtt Iy va nang cao hiéu qua
quan ly.
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Thit tu, ddy manh tuyén truyén, pho bién
phép luat.

Cong tac tuyén truyén, pho bién phap
luat can linh hoat va pht hop véi tiing céc cd
nhéan va té chic. Cu thé, véi nguoi kinh
doanh, can tap trung tuyén truyén vé cac
diéu kién kinh doanh hgp phép, trach
nhiém trong cung cép thong tin san pham,
quy dinh vé thué, hoa don dién ti, trach
nhiém khi c6é tranh chdp phat sinh... V6i
nguoi tiéu dung, can tuyén truyén nang cao
nhan thtic vé quyén va nghia vu khi tham gia
giao dich truc tuyén, ky nang tra ctru thong
tin va cach thitc khi€u nai, to cdo khi bi xam
pham quyén lgi. Hinh thiic tuyén truyén
nén da dang, két hgp gitra truc tuyén va truc
ti€p, thong qua cac phuong tién truyén
thong dai chtng, cac nén tang mang xa hoi,
t0 chiic hoi thao, tap hudn, phat hanh toroi,
video huong dan ngdn gon, dé hiéu. Dong
thoi, tan dung cong nghé dé xay dung cac
cong thong tin phép ly truc tuyén, chatbot
ho trg phap ly, tng dung di dong tra cttu van
ban quy pham phap luat.

Ngoai ra, vai tro cua cac té chiic xa hoi
ngheé nghiép, hoi bao vé nguoi tiéu diing, cac
doanh nghiép 16m c6 uy tin trong nganh cting
rdt quan trong trong viéc lan téa thong tin
phap luat va chuan muc dao dtc kinh doanh.
Nha nudc can cé co ché phoi hgp hiéu qua
gitta cac bo, nganh, chinh quyén dia phuong
va céc t6 chiic nay nham xay dung chién luogc
tuyén truyén bai ban, dai han, pht hop véi xu
huéng phét trién cta thi truong va dac diém
tling viing, mién.

Thit nam, thiét 1ap co ché quadn ly doi voi
cdc nén tang mang xa hoi nuéc ngoai hoat
dong tai Viét Nam.

Tiép tuc hoan thién hanh lang phép ly
lién quan dén hoat dong cung cdp dich vu
xuyeén bién gioi. Cac quy dinh phép luat hién
hanh can dugc bo sung, stta d6i theo huéng
bugc céc nén tang mang xa hgi nudc ngoai
néu c6 hoat dong kinh doanh tai Viét Nam thi
phai dang ky, ké khai, nop thué va chiu su
diéu chinh cta phap luat Viét Nam. Dong

thoi, can ban hanh quy dinh bt budc cac
nén tang nay phai thiét lap dai dién phép ly
tai Viet Nam dé tao dau moi trong viéc phoi
hop xtt Iy cac van dé phat sinh.

Thit sdu, tang cuong thanh tra, kiém tra
va xurly nghiém cdc hanh vi vi pham.

Cac co quan chiic ndng can phoi hop chat
ché trong viéc thu thap thong tin, xdc minh
hanh vi vi pham va &p dung cac bién phap xtt
ly phu hop. Bén canh do, viéc xit ly nghiém
minh céc hanh vi vi pham can dugc thuc hién
mot cach cong khai, minh bach nham ran de
va tao tinh gido duc trong cong dong doanh
nghiép. Cac muc xtt phat can du stic ran de,
c6 thé 4p dung hinh thtic dinh chi hoat dong
kinh doanh tryc tuyén, truy thu thué, x phat
hanh chinh nang hodc truy cttu trach nhiém
hinh su doi v6i cac hanh vi c6 tinh chat
nghiém trong.

5.Kétluan

Trong boi canh chuyén doi so va sy phat
trién manh mé cda cong nghé, hoat dong
kinh doanh truc tuyén trén nén tang mang xa
hoi tai Viet Nam da va dang mang lai nhiéu
cohgi nhung ciing ddt ra khong it thach thiic
doi voi cong tadc QLNN. D€ nang cao hiéu qua
quan ly, can xay dung mdt hé thong phap ly
dong bg, minh bach va phtt hgp véi thuc tién
phét trién; tang cuong nang luc cua céc co
quan chtic ndng trong viéc gidm sét, xtt ly vi
pham; dong thoi, ddy manh ting dung cong
nghé thong tin trong quan ly gop phan bao
dam su phat trién 6n dinh va bén ving cta
nén kinh t€ s6J
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