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BAO DAM QUYEN TIEP CAN CONG LY KHI CHUYEN DOI S
TRONG HOAT DONG HANH CHINH NHA NUGC

HA LE THANH TRUNG"

Bai viét phan tich mé6i quan hé bién chiing gitta chuyén d6i s6 trong hoat dong hanh chinh
nha nuéc va quyén tiép cdn cong ly ciia cong dan. Trén co s& 1am 16 co sé Iy ludn va thuc
trang phdp ludt, bdi viét chi ra nhimg thanh tuu da dat dugc; dong thoi néu nhiing han ché,
bét cap trong viéc bdo ddm quyén tiép can cong Iy khi chuyén d6i s6 trong hoat dong hanh
chinh nha nuéc. Tir d6, dé xudt gidi phdp hoan thién chinh sdch, phdp luit nhdm bdo ddm
nguyén tdc “khong d€ ai bi bo lai phia sau” trong hoat dong hanh chinh nha nuéc ctia qud
trinh chuyén doi so.

Tir khéa: Quyén tiép can cong ly; chuyén doi so; hoat dong hanh chinh nha nudc; dich vu
cong truc tuyén; khoang cdch so.

This article analyzes the dialectical relationship between digital transformation in state
administrative activities and citizens’ right of access to justice. By clarifying the theoretical
foundations, legal framework, and practical implementation, the article highlights the
achievements and limitations in ensuring access to justice during the digital transformation
of public administration. On that basis, it proposes solutions to improve policies and laws
to uphold the principle of “leaving no one behind” in state administrative activities during
the digital transformation.
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1. b4t vin dé

Chuyén doi s6 trong hoat dong hanh
chinh nha nuéc khong chi nham nang cao
hiéu luc, hiéu qua quan ly diéu hanh ctia bo
mady nha nudc ma con hudng t6i muc tiéu
phuc vu nguoi dan va doanh nghiép ngay
cang tot hon. Viét Nam da dat dugc nhiéu
thanh tyu to 16m trong cung cap dich vu cong
truc tuyén, gop phan thuc hién thanh cong
chuyén doi so trong hoat dong hanh chinh
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nha nudc. Tuy nhién, bén canh nhiing thanh
tuu, qua trinh chuyén dai so trong hoat dong
hanh chinh nha nuéc cing dat ra nhiéu
théch thiic vé bao dam quyén con nguoi, dac
biét 1a quyén tiép can cong ly ctia cong dan.
Bai viét nhan dién mdi quan hé gitta quyén
ti€p can cong ly va chuyén doi so trong hoat
dong hanh chinh nha nuéc - mot khia canh
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con it dugc dé cap trong cac cong trinh
nghién ctu hién nay; dong thoi, de xuat giai
phdp mang tinh kha thi nham bao dam
nguyén tac cong bang ky thuat so.

2. Co s@ly luan vé quyén tiép can cong Iy
va chuyén d6i s6 trong hoat dong hanh
chinh nha nuéc

2.1. Quyén tiép can cong ly va chuyén doi
s0 trong hoat dong hanh chinh nha nuéc

Tiép can cong ly 1a mot khéi niém co
nhiéu cach hiéu va ti€p can khac nhau. Theo
nghia hep, tiép can congly, chu yéu gidi han
trong cac hoat dong to tung thugc hé thong
tu phdp. Theo do, tiép can cong ly, co thé
hiéu la quyén tiép can cac co ché vé thi tuc
va ndi dung trong xa héi nham bao dam dé
moi cong dan déu co co hoi dugc tiép can,
tim kiém sy khac phuc, boi thuong tir hé
thong tu phép khi cac quyén phap Iy ctia ho
bi vi pham. Theo nghia rong, tiép can cong
ly khong chi giéi han & quyén tiép can voi toa
an va cdc co quan tu phép khi c6 vi pham xay
ra ma ndi ham cta khéi niém nay, bao gom
ca viéc tiép can dén cac trat tu chinh tri va
viéc huong loi tir sy phat trién kinh té, xa hoi
clia qudc gia'.

Trong Tuyén ngon Qudc té€ Nhan quyén
nam 1948 va Cong udc Quoc té vé cac quyén
Déan sy va Chinh tri nam 1966, quy dinh: moi
nguoi déu c6 quyén dugc binh dang trude
phép luat va dugc phap luat bao vé nhu
nhau. Chuong trinh Phét trién Lién Hop
quoc (UNDP) dinh nghia quyén ti€p can
cong ly la kha nang ctia moi nguoi, dac biét
la nhimg nguoi ngheo va cac nhom yéu thé,
c6 thé tim kiém va dat dugc swbao vé quyén
loi hop phép ctia minh thong qua céc thé ché
tw phap chinh thong hodc khong chinh
thong, phtu hop v6i cac chudn muc nhan
quyén?.

Theo céch tiép can ctia UNDP, nén tang
cua tiép can cong ly la khuon khé cac quyén
va nghia vu cong dan (sy bao vé phap ly) va
khuon kho thiét ché cho phép tat ca moi

nguoi c6 thé van dung hodc duoc tro gitip dé
c6 dugc sw dén bu/khdc phuc cho nhiing bat
cong/thiét hai ma minh phai ganh chiu.
UNDP goi d6 1a kha nang cung cap suw dén bu
hodc su khédc phuc (capacity to provide
justice remedies)®. Tuy nhién, nhiing hé
thong, co ché nay van chua du. Dé co thé dat
dugc mot giai phap cong bang cho nhing
bét cong/thiét hai, nguoi dan can phai c6 su
hiéu biét cing nhu kha nang theo dudi tién
trinh giai quyét vu viéc. Khia canh thirba nay
dugc UNDP goi la kha nang doi hoi sy dén
bti/khac phuc (capacity to demand justice
remedies) ctia quan ching®.

Vé mat Iy luan, quyén tiép can cong ly
bao gom cac yéu t6 cau thanh sau: (1) Kha
nang tiép can vé mat dia ly, kinh t€, thong tin
va ngon ngt; (2) Tinh cong bang, bao dam
khong phan biét doi xtt trén co sd chung toc,
gioi tinh, ton gido, tudi tac, kha nang kinh té
hay bat ky dac diém ca nhan nao; (3) Tinh
hiéu qua, céc van dé ctia cong dan duoc giai
quyét kip thoi, dang phédp luat; (4) Trach
nhiém giai trinh, hoat dong ctia co quan nha
nudc phai minh bach, c6 thé gidm sat va
kiém tra duoc.

Trong hoat dong hanh chinh nha nuoc,
chuyén doi s6 thé hién & cac hinh thtc: dich
vu cong tryce tuyén (tit mtc do 1 dén mikc do
4 - toan trinh), co sé di lieu quoc gia vé dan
cu va céc co s¢ dit liéu chuyén nganh dugc
két noi chia sé, hé thong dinh danh dién t,
chtrky so, to tung hanh chinh dién t...

2.2. Moi quan hé bién chting gitta chuyén
doi so' trong hoat dong hanh chinh va quyén
tiép can cong ly

Chuyén doi s6 trong hoat dong hanh
chinh nha nuéc tac dong dén quyén tiép can
cong ly theo hai chiéu:

Thiz nhat, chuyén déi so trong hoat dong
hanh chinh nha nuéc tao ra nhiéu co hoi
nang cao quyeén ti€p can cong ly: (1) Pha bo
rao can dia ly, cong dan ¢ bat ky dau cting c6
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thé tiép can dich vu hanh chinh cong ma
khong can dén tan co quan nha nudc; (2)
Giam thoi gian, chi phi, viéc thyc hién thu
tuc tryc tuyén giup tiét kiém thoi gian di
chuyén, chi phi di lai; (3) Tang tinh minh
bach, cong dan c6 thé theo doi tién do xit ly
ho so, giam tiéu cuc, tham nhiing; (4) Cai
thién chat luong dich vu cong, hé thong dich
vu cong truc tuyén hoat dong 24/7, khong bi
anh huong boi thoi gian hanh chinh hay thai
do phuc vu cua can bo.

Thi hai, chuyén doi so trong hoat dong
hanh chinh nha nuoc cing ddt ra nhing
thach thic doi véi quyén ti€p can cong ly.
Van dé “khoang cach s6” khong phai ai ciing
c6 dieu kién tiép can Internet, s& htu thiét bi
s0 hodc c6 k§ nang st dung cong nghé.
Nguoi cao tudi, nguoi khuyét tat, nguoi &
vung sau, vung xa, nguoi ngheo, nguoi dan
toc thiéu s6 thuong gap nhiéu rti ro bi “bo
lai phia sau”.

Rdi ro vé bao mat thong tin ca nhan. Viéc
s0 hoa dit liéu, dac biét la dit liéu nhay cam,
tao ra nguy co bi tdn cong mang, ro ri thong
tin, anh hudng dén quyén riéng tu cla cong
dan. Nguy co “phan biét doi xtt thuat toan”.
Khi stt dung tri tué nhan tao (Al) trong viéc ra
quyét dinh hanh chinh néu khong duoc thiét
ké can than, hé thong c6 thé tai tao hoac
khuéch dai cac dinh kién c6 san. Van dé trach
nhiém giai trinh khi hé thong tw dong hoa,
nhu: quyét dinh do mdy mdc dua ra, trach
nhiém phap ly thugc vé ai?

Nhu vay, moi quan hé gitta chuyén doi so
trong hoat dong hanh chinh nha nuéc va
quyeén ti€p can cong ly la méi quan hé bién
chimg. Chuyén ddi so trong hoat dong hanh
chinh nha nuéc la cong cy, phuong tién dé
nang cao chdt luong phuc vu Nhan dan
nhung néu khong duoc thuc hién dung cach,
no co thé tréd thanh rao can moai, tao ra bat
binh dang. Theo do, phap luat va chinh séach
veé chuyén doi so trong hoat dong hanh chinh
nha nudc can bao dam nguyén tac “thiét ké
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pho quat” dich vu s6 phai dugc thiét ké sao
cho tdt ca moi nguoi, ké ca nguoi khuyét tat,
déu c6 thé sit dung va nguyén tac “khong dé
ai bi bo lai phia sau”, luon duy tri cac kénh
tiép can thay thé cho nhiing ai chua san sang
voi cong nghé so.

3. Thyc tién bdo dam quyén tiép can
cong ly khi chuyén d6i s6 trong hoat dong
hanh chinh nha nuéc

3.1. Khung phdp ly hién hanh

Vé khung phép 1y bao dam quyén tiép
can cong ly. Hién phdp ndm 2013 1a cdn ct
phap Iy tdi cao bao dam quyén ti€p can cong
ly, thong qua Diéu 16 quy dinh: “Moi nguoi
déu binh dang trudc phép luat”; biéu 25 quy
dinh quyén tw do ngon luén, tu do bao chi,
ti€p can thong tin; Diéu 30 quy dinh: “Moi
nguoi c6 quyén khiéu nai, té cdo... Nguoi bi
thiét hai c6 quyen duoc boi thuong thiét hai
vé vat chat, tinh than va phuc hoi danh dy”...
Cac quy dinh nay tao nén tang hién dinh cho
quyeén tiép can cong ly trong moi hinh thic,
ké ca trong moi truong so.

Ngoai cac diéu khoan ctia Hién phdp
ndm 2013, phap luat Viéet Nam con c6 céc
quy dinh cu thé tai B¢ luat Toé tung hanh
chinh nam 2015 (quy dinh quyén khéi kién,
quyén dugc xét xtt cong khai, cong bang, dac
biét 1a quy dinh vé viéc glti, nhan don khoi
kién, tai liéu, chiing ctt va cap, tong dat,
thong bdo vdn ban t6 tung hanh chinh bang
phuong tién dién tit da nhdn manh tinh than
chuyén doi so), Ludt Khiéu nai nam 2011,
Luat To cdonam 2018, Luat Tro gitip phdp Iy
nam 2017.

Vé hanh lang phép ly diéu chinh chuyén
doi so trong hoat dong hanh chinh nha
nudc, bao gom: Ludt Giao dich dién tirnam
2023; Luat An toan thong tin mang nam
2018; Nghi dinh s6 45/2020/ND-CP ngay
28/4/2020 ctia Chinh pht vé thuc hién tht
tuc hanh chinh trén mo6i truong dién tu;
Nghi dinh s6 130/2018/ND-CP ngay
27/9/2018 vé chit ky s6 va dich vu chiing
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thuc chit ky s6 (stta doi, bo sung tai Nghi
dinh s6 48/2024/ND-CP ngay 09/5/2024);
Nghi dinh s6 13/2023/ND-CP ngay
17/4/2023 vé bao vé dit liéu cd nhan; Nghi
dinh s6 137/2024/ND-CP ngay 23/10/2024
vé giao dich dién ti ctia co quan nha nudc
va gan day nhdt 1a Ludt D1z liéu ndm 2024.

Nghi dinh s6 45/2020/ND-CP vé thuc
hién tha tuc hanh chinh trén moi truong
dién tr la van ban quan trong nhit diéu
chinh viéc s6 hoa dich vu hanh chinh cong
va c6 mot s6 quy dinh quan trong vé bao
dam quyén tiép can congly. Diéu 6 quy dinh
cac hanh vi khong duogc lam cua can bo,
cong chtic, vién chic. Khoan 4 Diéu 4 quy
dinh nguyeén tic: “Khong yéu cau to chiic, ca
nhan khai, nop lai nhiing ditliéu ma co quan
thuc hién tht tuc hanh chinh dang quan ly
hodc da duoc co quan nha nudc khac san
sang chia sé” - day chinh la nguyén tic “chi
khai mét lan” nham giam phién ha cho
nguoi dan, doanh nghiép.

Nhu vay, Viét Nam da c6 mot khung phap
ly twong doi day du diéu chinh ca vé quyén
ti€p can cong ly va chuyén doi so trong hoat
dong hanh chinh nha nu6c. Tuy nhién, khi
xem xét dudi goc do bao dam quyén tiép can
cong ly trong boi canh chuyén déi so, co thé
nhan thay mot s6 han ché, nhu: thiéu su két
noi, tuong thich gitta hai nhém van ban. Cac
van ban vé quyen tiép can cong ly chua de
cap day du dén boi canh so hda; trong khi cac
van ban vé chuyén déi s6 trong hoat dong
hanh chinh nha nudc chu yéu tap trung vao
khia canh ky thuat, quy trinh, tiéu chuan ma
it dé cap dén nghia vu clia co quan nha nudéc
trong viéc bao dam tinh cong bang, binh
déang khi trién khai dich vu so.

Chua c6 quy dinh cu thé vé cac bién phép
ho trg nhom yéu thé (nguoi cao tuoi, nguoi
khuyét tat, nguoi ¢ vung sau, vung xa) trong
viéc tiép can dich vu cong s6 hdéa. Quy dinh
vé trach nhiém phap 1y, co ché boi thuong khi
cong dan bi thiét hai do 16i ctia hé thong so

(su co ky thuat, 10 lot dit liéu, quyét dinh sai
cua hé thong tu dong) chua ro rang, day du.

3.2. Nhiing két qua dat duoc

Viét Nam da dat duoc nhiéu thanh tuu
dang ghi nhan trong chuyén doi so trong
hoat dong hanh chinh nha nuéc. Theo Béo
cdo dénh gid chinh pht dién tir cua Lién Hop
quoc nam 2024, Viét Nam xép tht 71/193
quoc gia, tang 15 bac so v6i nam 2022. Cong
Dich vu cong quoc gia da tich hop, cung cap
gan 4.475 dich vu cong truc tuyén, chiém
70,8% tong so thu tuc hanh chinh va dong bo
hon 382 triéu ho so trang thai xttly, tang 82,5
triéu so véi nam 2023°. Ung dung VNelD da
c6 hon 70 triéu nguoi dang ky st dung, trong
do6 100% nguoi dan stt dung VnelD dé dang
nhap dich vu cong truc tuyén (ndm 2024).
Mtic do hai long ctia nguoi dan ve giai quyét
thu tuc hanh chinh tang tit 90% nam 2022
1én 93% nam 20245,

Nhiéu dia phuong da trién khai cdc mo
hinh sdng tao. Ha Noi trién khai “Dai ly dich
vu cong truc tuyén” tai hé thong buu dién,
ngan hang, theo nguyén tic “3 phi - 2
khong”: phi dia gioi, phi trung gian, phi vat
chat, khong ctta hanh chinh, khéng ho so
gidy’. TP. H6 Chi Minh xay dung Trung tdm
Hanh chinh cong thong minh v6i hé thong
tich hop da dich vu. Céc tinh mién ndi, nhu:
Lai Chau, Cao Béng trién khai dich vu di
dong, mang dich vu cong dén tan ban, lang
vung sau, vung xa.

3.3. Nhiing han ché, bat cap

Thirnhat, méc du ty 1€ sit dung Internet &
Viét Nam dat khodng 76% dan s6 nhung
chénh léch gitta thanh thi va nong thon, gitta
cac nhom tudi van con dang ké. Nguoi cao
tuoi (chiém khoang 12% dan s6) thuong gap
kho khén trong viéc stt dung thiét bi so, ing
dung tryc tuyén. Theo khao sét ctia Bo Thong
tin va Truyén thong nam 2023, chi c6 32%
nguoi trén 60 tudi biét st dung smartphone,
va ty 1é nay con th4p hon ¢ viing nong thon®,
Nguoi khuyét tat, ddc biét 1a nguoi khiém thi,
khiém thinh ciing gap rat nhi€u tré ngai khi
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cac trang web, tng dung khong dugc thiét ké
theo tiéu chudn ti€p can quoc té.

Thit hai, vé chat lugng dich vu s6, nhiéu
hé thong con chua thyuc sy than thién voi
nguoi dung. Giao dién phtic tap, huéng dan
khong r6 rang. Chua c6 du cac phién ban da
ngon ngit cho dong bao dan tdc thiéu so. Hé
thong thuong xuyén gap 16i ky thuat, qua tai
vao gio cao diém. Viéc xac thuc dién tix doi
khi gay kho khan cho nguoi dung khong
thanh thao cong nghé. Mot s6 tha tuc van
phai thuc hién “chay song song” gitta truc
tuyén va truc ti€p, gay phién ha cho nguoi
dan va doanh nghiép.

Thi ba, van dé bao mat, an toan thong
tin van la moi lo ngai. Nhiing ndm gan day
da xay ra mot s6 vu viéc 19, lot thong tin cé
nhan tlr cac co s& dit liéu ctia co quan nha
nudc. Co ché xtly vi pham, boi thuong thiét
hai khi xay ra su c6 chua ro rang. Nguoi dan
chua c6 niém tin tuyét doi vao tinh bao mat
ctia hé thong.

Thi tu, nang luc ctia doi ngt cong chiic
chua dap tng yéu cau. Tu duy lay cong nghé
lam trung tam thay vi 1dy nguoi dan lam trung
tam van con pho bién. Thiéu chinh sach dao
tao, boi duong ky nang sé cho ca cong chiic
va nguoi dan mot cach c6 hé thong.

4, Mot s0 giai phap

Mot Ia, hoan thién thé ché.

(1) Sém ban hanh Ludt Chuyén doi so
cung voi cac van ban huong dan thi hanh.
Ludt can quy dinh r6: (1) Nghia vu cta co
quan nha nudc phai bao dam quyeén tiép can
cong ly cho moi cong dan khi trién khai dich
vu s0; (2) Quyén ctia cong dan dugc lya chon
hinh thtic giao dich (tryc tuyén hodc truc
ti€p); (3) Trach nhiém ctia Nha nuoc trong
viéc ho tro nhém yéu thé; (4) Co ché boi
thuong, xtt ly vi pham khi xay ra su co.

(2) Stra d6i, b6 sung cac luat co lién quan.
Ludt To chiic Chinh phti can bo sung trach
nhiém ctia Chinh phu trong viéc bao dam
quyeén tiép can cong ly khi s6 hoa dich vu
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hanh chinh. Ludt Té tung hanh chinh can
quy dinh cu thé vé t6 tung dién tit song song
vOi to tung truyén thong, quyén lya chon ctia
duwong sw. Ludt Khiéu nai, Ludt T cdo can b
sung quy dinh vé ti€p nhan, x Iy khiéu nai,
to cdo qua kénh dién t nhung van bao dam
quyén duogc ho trg, huéng dan.

(3) Ban hanh cac nghi dinh, thong tu
huong dan cu thé vé tiéu chudn tiép can. Quy
dinh chi tiét vé thiét ké giao dién, chiic nang
ho trg cho nguoi khuyét tat (phan mém doc
man hinh, phéng to chi, phu dé video, ngon
ngtt ky hiéu...). Quy chudn vé tinh than thién,
dé sttdung ctia cac trang web, tng dung dich
vu cong. Tiéu chi ddnh gia, nghiém thu hé
thong phai bao gom yéu t6 bao dam quyén
ti€ép can.

Hai la, xdy dung co ché, chinh sdch ho tro
dac thu.

(1) Chinh sach ho trg nguoi cao tudi. TG
chtic céc 16p dao tao ky nang s6 mién phi tai
cong dong, cau lac bd nguoi cao tudi. Bo tri
“tro gitip vién so” tai cac diém ti€p nhan ho
so, trung tam hanh chinh cong dé huong
dan, ho trg nguoi cao tudi thuc hién th tuc
truc tuyén. Duy tri kénh ti€p nhan ho so
truyén thong song song (it nhat dén nam
2030) dé nguoi cao tudi khong bi “ép buoc”
chuyén sang dich vu s6.

(2) Chinh sach ho trg nguoi khuyét tat.
Phét trién c4c tinh ndng ho trg dac thu, nhu:
phan mém doc man hinh cho nguoi khiém
thi, phu dé va ngoén ngit ky hiéu cho nguoi
khiém thinh, giao dién don gian héa cho
nguoi khuyét tat tri tué. Ho tro thi€t bi (may
tinh, smartphone, phan mém chuyén dung)
cho nguoi khuyét tat c6 hoan canh kho khan.
Thanh lap duong day nong ho trg riéng cho
nguoi khuyét tat.

(3) Chinh sach ho trg viing sau, vung xa,
vung dan toc thiéu so6. Dau tu ha tang
Internet bang thong rong, bao dam két noi
on dinh. Mé rong mo hinh “bai ly dich vu
cong” tai hé thong buu dién, ngan hang
chinh sach xa hoi xa, ban, lang. Trién khai
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xe luu dong cung cdp dich vu hanh chinh
cong dén tan noi vao dip cho phién, ngay hoi
van hoéa. Phat trién giao dién da ngon ngte
(ti€ng dan toc thiéu sd) cho cac dich vu cong
trong yéu.

(4) Chinh sach ho trg nguoi nghéo. Mién
phihodc ho tro chi phi két ndi Internet, thiét
bi khi thuc hién dich vu cong truc tuyén.
Cung cdp dich vu trg gitip phéap ly mién phi
trong moi truong s6, bao gom ca ho trg ky
thuat va tu van phép ly.

Ba Ia, nang cao chat Iuong dich vu cong
truc tuyén.

(1) Cai thién trdi nghiém nguoi dung
(UX/UI). Thiét ké giao dién don gian, truc
quan, nhat quan trén cac nén tang. Cung cap
huong dan chi tiét bang video, infographic,
khong chi van ban. Xay dung hé thong
chatbot AI dé ho trg nguoi dung 24/7. Cho
phép nguoi dung luu nhép, tiép tuc thuc
hién thu tuc sau khi tam dung.

(2) Tang cudng an ninh, bao mat. Ap
dung céc tiéu chudn qudc té€ vé an toan
thong tin mang. Ma héa dit liéu, x4c thuc da
yéu td. Kiém todn an ninh mang dinh ky, test
xam nhap dé phat hién 16 héng. Xay dung co
ché phan ting nhanh khi xay ra su c6, bao
dam minh bach, kip thoi thong bao cho cong
dan. Quy dinh r6 trach nhiém boéi thuong
thiét hai khi di liéu ca nhan bi 10, lot do 16i
ctia co quan nha nuoc.

Bon Ia, nang cao nang luc thuec thi.

(1) bao tao, boi duong cong chirc. Xay
dung chuong trinh dao tao bét budc vé ky
nang so, xtt ly ho so dién tt cho toan b doi
ngt cong chiic. Dao tao chuyén siu vé quyén
con nguoi, quyén tiép can cong ly dé nang
cao nhan thtc. Boi duong ky nang giao tiép,
ho trg cong dan, ddc biét 1a nhém yéu thé.
Xay dung van hoa phuc vy, 1ay Nhan dan lam
trung tam, khong chi ldy cong nghé lam
trung tam.

(2) Tang cuong gidm sat, ddnh gid. Thuc
hién khao sat mac do hai long, danh gia tac

dong xa hoi dinh ky, trong do6 chu trong lay y
kién ctia nhém yéu thé. Xay dung hé thong
chi so danh gia chat lugng dich vu cong truc
tuyén bao gom ca tiéu chi vé kha nang tiép
can, tinh cong bang. Cong khai két qua danh
gi4, xép hang cac bo, nganh, dia phuong dé
tao dong luc canh tranh tich cuc. Thanh tra,
kiém tra viéc thuc hién nghia vu bao dam
quyén tiép can congly ctia co quan nha nuéc
trong chuyén daéi s6 trong hoat dong hanh
chinh nha nuéc.

5. Két luan

Chuyén doi s6 trong hoat dong hanh
chinh nha nuéc vira mang lai cohdi nang cao
hiéu qua quan ly, vira dat ra thach thic doi
voi viec bao dam quyén tiép can cong ly -
mot quyén co ban ctia con nguoi. Khoang
cach so van la rao can lon doi voi nguoi cao
tudi, nguoi khuyét tat va nguoi ¢ ving sau,
vung xa. D€ khac phuc, can chuyén bién
manh mé vé nhan thtc: chuyén déi s6 phai
ldy con nguoi lam trung tadm, bao dam
nguyeén tac “khong dé ai bi bo lai phia sau”(J
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