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GIAO TIEP, NG XU TREN MOI TRUONG MANG

LE THI THU THUY"

Giao ti€p, tmg xir trén moi truong mang da tré nén pho bién va 1a nhu cdu khong thé thiéu
trong doi song hién dai, nhiing tién ich ma né mang lai da gitip con nguoi riit ngin khodng
cdch khéng gian va thoi gian cting nhu dugc tiép cdn véi nén vin minh nhan loai. Bai viét
chia sé mot s6 ky nang co ban vé giao tiép, tng xit va dua ra cdc gidi phdp nhdm khdc phuc
nhimg han ché trong méi truomg mang hién nay.

Tirkhéa: Giao tiép, ing xir; moi truong mang; mang xa hoi; email.

Communication and behavior in the cyber environment has become common and indis-
pensable in a modern life, shortened the space and time distance, and helped access to
human civilization. The paper introduced some basic skills in communication and behavior,
and provided solutions to overcome limitations of the cyber environment.
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1. D4t vdn dé

V6i su phét trién manh mé cia cong
nghé thong tin va truyén thong ngay nay, chi
vOi mot chiéc dién thoai, may tinh c6 két noi
internet, ching ta c6 thé tim ki€ém dugc moi
thong tin, dit liéu cta tat ca linh vuc trén moi
truong mang. Thong tin trén moi truong
mang la kho kién thiec khdng 16 phuc vu cong
viéc, gop phan phat trién kinh té - xa hoi qua
trao doi, giao tiép trén nén tang email, forum,
group hay mang xa hoi (MXH).

2. Giao tiép, tmg x1t qua email

Email 1a thu dién tt (hom thu dién t), la
mot phuong tién trao doi thong tin thong
qua mang internet gitta cac thiét bi dién tt,
nhu: dién thoai thong minh, may tinh... Khi
stt dung email, nguoi dung c6 thé gui va
nhan bat cit lic nao chi can bao dam két noi
internet 6n dinh. Trong thoi dai phat trién
manh mé cta ky thuat so6, email dugc xem

NGAY PHAN BIEN, DANH GIA: 20/9/2022

NGAYDUYET: 17/10/2022

nhu mot san phdm mang tinh ting dung dap
ting gan nhu tuyét doi nhu cau trao doi thong
tin cua nguoi dung.

Giao tiép qua email cing nhw nhiéu hinh
thtic giao tiép khac gitp nguoi dung dat duoc
mot s6 muc dich nhat dinh, nhw: truyén dat
thong tin hiéu qua hon so voéi cac hinh thiic
giao tiép khdc; giao tiép phu hop sé tao hiéu
qua cong viéc cao; tang cuong su két noi gitra
nguoi glti voi nguoi nhan email; giao tiép qua
email 1a cach 1am viéc chuyén nghiép va thé
hién thuong hiéu ca nhan. Thong qua viéc
viét, gtri, nhan email nguoi dung sé doan biét
duoc tinh cach, quan diém lam viéc, tu duy,
cach nhin nhan van dé ctia m6i nguoi.

Su linh hoat ctia email ciing gitip cong
viéc hiéu qua hon khi nguoi duing c6 thé gui
email cho timg nhom dé thong bao, trao doi
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thong tin cu thé va nhanh chéng. Thoi gian
nhan dugc email chi vai gidy sau khi gui 1a
nguoi nhan & bt ky dau trén thé gidi cling co
thé nhan duoc. M6i email c6 thé chira duogc
nhiéu ndi dung, thong tin trong mot lan gt
va nguoi dung c6 thé chuyén tai ngi dung da
dang, nhu: van ban, hinh anh, clip, am thanh,
file dinh kém... ma khong so'bi mat. Ngoaira,
email co tinh bao mat cao khi nguoi dung
luén s& httu mat khau cho riéng minh dé
tranh bi 19, bi mat thong tin.

Tuy nhién, email cing c6 nhtmg han ché
riéeng, nhu: tinh trang thu rac, thu spam,
quang cdo; email ltra dao, thong bdo tring
thuong gia dé danh cdp thong tin, lay lan ma
doc thong qua viéc nguoi dung nhdn vao
duong dan. Ddc biét, khi nguoi dung stt dung
email dé diang ky nhiéu tai khoan va co tai
khoan lién két voi thé ngan hang c6 thé bi
hack dia chi email gay hau qua kho luong,
nhu: chi tiéu bang tién ctia chi s¢ hitu that sy,
doc trom nhting thong tin quan trong trong
cong viéc. Nguoi dung email ciing thuong
mac mdt so6 16i khi giao ti€p, tng x (GTUX)
qua email, nhu: 16i chinh t4, viét email khong
theo c4u tric mot email chuyén nghiép, email
khong c6 tiéu dé hay tieu dé va noi dung email
khong lién quan dén nhau, ndi dung email
qua dai va lan man, st dung ngon ngi suong
sd hodc ngon ng noi...

Vi vay, khi viét email can thuc hién theo
dding mau ctia mot btic thu va trinh bay noi
dung mdt cach khoa hoc va dé hiéu. Cu thé:

(1) Tiéu dé email: ngdn gon, c6 chiic ndng
thong bdo chinh x4c ndi dung ctia email; (2)
Cau trac email, gom 3 phan chinh: loi chao
mo dau (thé hién su ton trong clia nguoi viét
v6i nguoi nhan); ndi dung (can dugc phan bo
hop ly v6i cac trinh turlogich; bao dam cac noi
dung ngan gon, ding trong tam); két thiic
email (ngoai cau két 1a 1oi cam on chan thanh
va loi chuc tot dep).

(3) Chit ky: gitp tao diéu kién thuan lgi
cho nguoi nhan mail trong viéc phan hoi.
Luon két thic email voi tén, chitc vu va cac
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thong tin lién lac, nhu: dia chi email, s6 dién
thoai (gom ca email va s6 dién thoai noi bo),
fax, dia chi co quan.

(4) Dién dia chi email cia nguoi nhan: nén
dién dia chi email nguoi nhan cuoi cting, vi
can kiém tra cac thong tin trudc khi g, nhu:
noi dung, tai liéu dinh kem, ngon tr st dung,
chinh ta... viéc nay nham tranh sai s6t email
duoc gui di khi chuea hoan thanh néi dung.

(5) Duing email khi can trao doi thong tin
quan trong: nhu nhiéu kénh giao tiép khac
nhau: Slack, Skype, noi truc tiép... Tuy nhién,
voi nhiing thong tin quan trong thi cic ban nén
glii bang email dé tranh sy that lac thong tin va
dé dang hon trong viéc tra ctru thong tin.

(6) Tra loi email: néu ban nhin duoc mot
email va ban thay rdng minh c6 thé tra loi
dugc hay danh thoi gian tra 1oi luon. Trong
truong hop qud ban thi hay gti cho nguoi do
mot email n6i rdang ban da nhan dugc email
va cho biét thoi gian ban sé tra 10i dé€ ho biét.

3. Giao tiép, tmg xir qua forum

Forum la noi tap hop, thao luan va trao
ddi ve cac van dé lién quan dén cong viéc, linh
vuc ma céc thanh vién trong dién dan quan
tam nham chia sé kinh nghiém, kién thtc, cua
cdc thanh vién khi tham gia forum. Khi lap
forum nguoi truong forum can xay dung noi
quy va thong nhat véi cac thanh vién vé quy
tac khi GTUX trong forum:

(1) bat tén cho nhom co lién quan dén
cht de, cong viéc cia nhém va can c6 tinh
cong khai, minh bach va nghiém tac. Cac
thanh vién tham gia nhom ciing nén ddt tén
tai khoan la ho tén that dé thuan tién trong
giao tiép.

(2) Ngon ngit st dung trén forum can ro
rang, chinh xdc, dé hiéu, day du d4u va ding
ngl phap. Cac bai dang phai ngén gon va
tuan tha nét van héa trong giao tiép. Truong
hop can st dung ngon ngtt nudc ngoai phai
c6 ban bién dich kem theo, trix truong hop stt
dung cac tir thudc vé chuyén mon hodc dugc
dung pho thong.
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(3) Bai cta thanh vién tham gia dién dan
phai chiu ché do kiém duyét cta truéng
forum hodc ban bién tap (néu c6). Truong
forum hoac ban bién tap c6 quyén thay doi
hodc x0a cac tiéu dé, bai viét vi pham ma
khong can thong bdo trude, dong thoi tranh
dang bai trung ldp.

(4) Khi chia sé y kién, ddng bai phan bién
thudc pham vi chti dé ctia forum phai dung tir
ng(t phtt hop mang tinh xay dung, khong co'y
cong kich ca nhan hay ha thap uy tin danh du
nguoi khéc.

(5) Cac thanh vién khi tham gia can
nghiém chinh thuc hién céc noi quy, tich cuc
phat huy tinh than doan két, xay dung va bao
vé uy tin cua forum.

Hién nay, cac forum ngay cang it duoc stt
dung do han ché vé toc do chia sé, su tién
dung, tinh da dang céc hinh thic trao doi
thong tin so voi cac hinh thiic khac trén MXH,
nhu: fanpage, group. Mot s6 forum dang hoat
dong hiéu qua & mot s6 nganh, linh vyc, dia
phuong la: Tong cuc Quan ly dat dai
(http://gdla.gov.vn/forum/); S& Cong thuong
Binh Duong (http://socongthuong.bin-
hduong.gov.vn/diendan/)...

4, Giao tiép, (g xtr trén mang xa hji

Theo tong hop trén Wikipedia, MXH voi
céach goi day du la dich vu MXH hay trang MXH,
la nén tang truc tuyén noi moi nguoi dung dé
xay dung cdc mdi quan hé véi nguoi khac co
chung tinh cach, nghé nghiép, cong viéc, trinh
do... hay c6 moi quan hé ngoai doi thuc.

Nhin tir goc do quan ly nha nuoc, MXH la
hé thong thong tin cung cdp cho cong dong
nguoi stt dung mang cac dich vu luu trit, cung
cdp, st dung, tim kiém, chia sé va trao doi
thong tin voi nhau, bao gom: dich vu tao trang
thong tin dién t& c4d nhan, dién dan, tro
chuyén truc tuyén, chia sé am thanh, hinh
anh va céc hinh thtic dich vu tuong tu khac.

Tt goc do van hoa - xa hoi, MXH tap hop
cdc moi quan hé gita cac cd nhan, nhom cé
nhan, t6 chiic trén mai truong internet. Chinh
vi vay, MXH c6 thé coi la mot loai hinh cong
dong song mang tinh chét ao, trong dé bao

gom nhiéu cong dong truc tuyén khac nhau
nhdm théa man cac nhu cdu vé vat chat va
tinh than ctia con nguoi. MXH 1a su két noi
gilta con nguoi voi con ngudi trén nén tang in-
ternet voi nhiéu muc dich khac nhau, khong
gi6i han boi khong gian va thoi gian. MXH
mang lai nhieu thanh qua tich cuc, cho phép
nguoi dung tim kiém thong tin, biéu hién ban
than va trai nghiém cudc song; tuong tc, gap
g0, giao luu, gan két cong dong, trao nhan,
chia sé tinh cam, truyén tai cdm hting cho
nhau; tim viéc lam, quang cdo, ban hang va
thu gian.

Tt thuc tién stt dung MXH da tao ra nén
van hoa ting xtt trén mang. Van hoa tng xtt
trén MXH dugc hiéu la hé thong gia tri chi
phoi nhan thiec, thdi do, hanh vi ting x1t ctia
cdnhan, cong dong trong cac su két ndi voi tu
nhién, xa hoi va ban than khi tham gia MXH,
phan anh trinh d9, van héa cua cé nhan va
cong dong. Trudc day, néu muon cap nhat tin
tic, giai tri thi chiing ta nghe ra-di-6, xem ti-
vi, doc bdo..., ngay nay, chi can like mot fan-
page tin tic nao do thi chiing ta da dé dang
ndm bat dugc nhimg thong tin méi nhét. Tinh
nang két noi cho phép chiing ta giao luu, chia
sé, tr d6 duy tri va gitt gin cdc moi quan hé
(ban be, dong nghiép...) dugc bén chat hon.
St dung MXH chiing ta dugc nang cao ky
nidng mém, ky nang song va su hiéu biét ve
thé gi6i xung quanh. Hién nay c6 rat nhiéu
fanpage, group, channel... kinh doanh truc
tuyén, cung cdp cac ky nang, kién thic can
thiét trong cudc song, nhu: kj nang giao tiép,
thuyét trinh, lam viéc nhom, kién thtc veé tin
hoc, tiéng Anh... Chinh nho vao nhiing uu
diém nay ma rat nhiéu nguoi da bi thu hit,
tham gia vao cac nén ting MXH.

Vé phuong dién quan ly nha nuéc, da co
nhiéu co quan, t6 chtic, dia phuong tan dung
nhing wu thé cua MXH (facebook, zalo) dé
tuyén truyén phd bién nhting thong tin thudc
nganh, linh vyc ctia dia phuong, nhu: trang
MXH ctia Uy ban nhan nhan thanh ph6 Ha
Noi, thanh pho Da Nang, thanh pho Hai
Phong, tinh Quang Ninh, tinh Thitra Thién
Hué, tinh Lai Chau...
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Ngoai nhting vu diém no6i trén, MXH cling
c6 nhiéu han ché, nhw: gian ti€p gay ra hién
tuong mat tap trung trong hoc tap, lam viéc;
giam thoi gian va chat lugng gidc ngt, anh
huong dén su phat trién cua thé chat va tinh
than. Ngoai ra, MXH la noi nguoi dung tie do
ngon luan, tu do dang tai cac thong tin. Tt do,
céc phan ti xau, phan dong loi dung dang
nhiing thong tin gia mao, xdu, doc, bia dat
nhdm boi nho t6 chiic va xam pham doi tw ca
nhan, nhu: bi cat ghép hinh &nh nhay cam dé
tung tin don that thiét gay tén hai dén danh
dy, tinh than nan nhan. Tham chi, nguoi
dung bi hack nick va mao danh dé ltra dao
tien hay danh cdp thong tin cd nhan qua MXH
dé rut tién tir tai khoan ngan hang. ..

5. Gidi phép khic phuc nhtmg han ché
clia giao tiép, img xit trén moi trudng mang

Mot Ia, khi glri email can thuc hién ding
khuoén mau ctia mot btc thu hoan chinh;
kiém tra toan by ndi dung email trudc khi gri;
khi gtii file dinh kém nén c6 thong tin cho
nguoi nhan biét & cudi thu la email cé dinh
kem duong link hodc file nham dé phong
truong hop email bi hack, ké xau loi dung gt
kém theo virus, ma doc; khi nhan email can
than trong va luu y khong nhan chudt vao
duong link la tich virus, ma doc.

Hai Ia, doi voi viéc tham gia vao cac forum,
trude khi dang ky tham gia nguoi diing can
nghién cttu ky noi dung, chti de, quy dinh ctia
forum. Néu thay forum c6 noi dung khong
phu hop, khong lanh manh thi khong nén
tham gia vi rdt c6 thé vo tinh sé tr¢ thanh doi
twong vi pham quy dinh phép luat trén moi
truong mang.

Ba la, doi vo6i viéc tham gia vao MXH,
nguoi ding can nang cao y thic, thai do, hanh
vi tmg x1t van hoa trén moi treong mang. Moi
10i nhan xét, binh luan phai khach quan va té
nhi, t6 thai do, cam xtc phu hop, khong néi
x4u nham ha thdp danh dy, nhan phdm cua
nguoi khéc. Truoc khi két ban voi nhiing
nguoi maéi, can tim hiéu mot cach ky luong va
quan ly danh sach ban be nham kiém soéat
thong tin dé dang.
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Bon 14, tuyén truyén, pho bién cac van
ban, cac quy dinh ctia Nha nudc vé viéc tham
gia hoat dong trén moi truong mang, nhu:
Ludt An toan thong tin mang nam 2015, Luat
An ninh mang nam 2018, Quyét dinh s6
874/QD-BTTTT ngay 17/6/2021 cua Bo
Thong tin va Truyén théng vé viéc ban hanh
B0 quy tac ing xtt trén MXH huong t6i xay
dung mdi truong mang lanh manh, an toan.
Bén canh dd, can st dung cac giai phap vé
cong nghé ho tro xay dung van hoa tng xtt
trén moi truong mang. Ngoai viéc ap dung
luat, quy tac ting xt, ché tai cu thé, can st
dung céc giai phap vé cong nghé, nhu: bao
mat thong tin cd nhan trén mang, nghién ctu
st dung phan mém loc, ngan chan thong tin
xau, doc khi méi duogc dang tai.

Nam la, doi véi can b, cong chiic can
phén biét viec dung MXH cho cong viéc khac
voi viéc giai tri, giao ti€p thong thuong. Can
bd, cong chiic, vién chirc can guong mau,
chuén muc khi tham gia moéi truong mang;
nghiém tic thuc hién B quy tac ing xt trén
MXH, dong thoi la nguoi di dau trong viéc
tuyén truyén céac chu truong, duong 16i clia
bang, chinh sich, phédp luat ctia Nha nuoc;
xay dung nguoi can bo, cong chtc, vién chic
chuyén nghiép, trach nhiém, guong mau;
tham gia dau tranh, phan béc cac luan diéu
sai trai, thong tin sai su that; khong dang, phat
thong tin thudc danh muc bi mat nha nuéc
1én moi truong mang(J
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