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NGHIA VU “DOCVA HIEURO” TRONG HOPDONGBAO HIEM
NHAN THO BAT CAPVA DINH HUGNG HOAN THIEN
PHAP LUAT TU GOCDO BAOVE NGUOI TIEU DUNG

PO LENH QUAN"

Bai viét phan tich quy dinh vé nghia vu “doc va hiéu r6” clia bén mua bdo hiém theo Luat
Kinh doanh bdo hiém ndm 2022 (stta d6i, b6 sung ndm 2025) dué6i géc do bdo vé quyén loi
nguoi tiéu ding trong béi canh bat can ximg thong tin. Két qud nghién ctru cho thdy, déi voi
cdc san phdm bdo hiém nhan tho phtic tap, quy dinh ndy dang dét ra mgt yéu cdu vurgt qud
nédng Iuc nhin thitc thue té ciia nguoi mua, dong thoi tao ké hé d€ doanh nghiép bao hiém
dua vao cdc xdc nhan mang tinh hinh thizc nhdm gidam nhe trdch nhiém giai thich va cung
cdp thong tin. Trén co'sé tham chiéu kinh nghiém ctia Nhat Ban, Hoa Ky, bai viét dé xuat mot
s0 dinh huéng hoan thién phép ludt theo huéng ting cuong trach nhiém minh bach théng
tin cia doanh nghiép bao hi€m, ki€m sodt gid tri phdp Iy ctia cdc x4c nhdn “da doc, da hiéu”
vad bdo ddm su c4n bdng quyén, nghia vu giita cdc bén trong quan hé bdo hiém nhan tho.

Tir khéa: Nghia vu doc va hiéu ro; hop dong; bao hiém nhan tho; bao vé nguoi tiéu dung;
hoan thién phap luat.

This article examines the obligation to “read and fully understand” insurance contracts as
prescribed in the 2022 Law on Insurance Business (amended and supplemented in 2025)
from the perspective of consumer protection in the context of information asymmetry. The
study finds that for complex life insurance products, this provision imposes a requirement
that often exceeds policyholders' actual cognitive capacity. At the same time, it may create a
legal loophole that allows insurers to rely on formal declarations that policyholders have
“read and understood” the contract to mitigate their responsibility to provide explanations
and disclose material information. Based on the experiences of Japan and the United States,
the article proposes several legal reform directions aimed at strengthening insurers’
transparency and disclosure obligations, regulating the legal effect of acknowledgements
stating that policyholders have “read and understood” contractual documents, and ensuring
a fair balance of rights and obligations between parties in life insurance relationships.
Keywords: Read and fully understand obligation; contract; life insurance; consumer
protection; legal reform.
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1. D4t vdn dé thong thuat ngtt chuyén nganh va cau tric

Trong boi canh thi truong tai chinh ngay
cang phtic tap, bao hiém nhan tho néilén  * NCS cua Trieong Pai hoc Ludt TP, Ho
nhu mot loai hinh giao dich dac thuvéihé  Chi Minh
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hop dong theo mau c6 dung lugng 16m. Quy
dinh vé nghia vu “doc va hiéu r6” ctia bén
mua bdo hiém tai khoan 2 Diéu 21 Luat Kinh
doanh bao hiémnam 2022 (stta doi, bo sung
nam 2025) du thé hién nguyén tac tu chiu
trach nhiém dan sy nhung dang ddt ra
nhting thach thtic 16n ve tinh kha thi do su
bét can xting thong tin tram trong. Trong boi
canh bat can xtimg thong tin, viéc phap luat
dat ganh ndng “hiéu r6” lén vai nguoi tiéu
dung dang c6 nguy co bién quy dinh nay
thanh “cong cu mién trit trach nhiém” cho
doanh nghiép bao hiém, dan dén nhing
tranh chdp kéo dai va lam suy giam niém tin
thi treong. Bai viét phan tich nhiing bat cap
ctia nghia vu “doc va hiéu r6”; dong thoi,
tham khao kinh nghiém lap phédp tit Nhat
Ban va Hoa Ky dé dinh hinh cdc giai phap
hoan thién phdp luat, bao dam su can bang
loi ich trong linh vuc kinh doanh bao hiém
tai Viét Nam hién nay.

2. Nhimg bdt cap trong viéc thuc hién
nghia vu “doc va hiéu r6”

2.1. Quy dinh cua phdp Iudt hién hanh

Diém b khoéan 2 Diéu 21 Luat Kinh doanh
bdo hiém nam 2022 (stta doi, bo sung nam
2025) quy dinh r6 nghia vu ctia bén mua bao
hiém: “Doc va hiéu ro diéu kién, diéu khoan
bao hiém, quyén, nghia vu ctia bén mua bao
hiém khi giao két hop dong bao hiém”. Ti€p
do6, ngay 10/12/2025 Quoc hoi ban hanh Luat
s0 139/2025/QH15 (stra doi, bo sung mot s6
diéu ctia Ludt Kinh doanh bdo hiém nim
2022), song c4c stta doi nay chu yéu tap trung
vao viéc tdng cuong cong tdc quan ly nha
nudc va siét chat hoat dong dai ly bao hiém.
Trong khi d6, quy dinh c6t 16i vé nghia vu
“doc va hiéu r6” ctia bén mua bao hiém tai
Diéu 21 van duoc gitt nguyén, cho thdy nha
lam luat tiép tuc khang dinh vai tro ctia nghia
vu nay trong quan hé hop dong bao hiém.

Vé mat hinh thtc, quy dinh trén xuat
phét tlr nguyén tac tu do, ty nguyén va trach
nhiém dén su. Theo d6, bén mua bao hiém

phai cht dong tim hiéu ngi dung hgp dong
trudc khi xéac 1ap quan hé phép ly véi doanh
nghiép bao hiém. Tuy nhién, trong thuc tién
giai quyét tranh chap, quy dinh nay thuong
dugc cac doanh nghiép bao hiém st dung
nhu mot can ct phép ly quan trong dé mién
trir trach nhiém giai thich ctia minh. Néu bén
mua da ky vao muc “T6i xac nhan da doc,
hiéu ro...” thi Toa 4n thuong cé xu huéng
cong nhan bén mua da hiéu toan b noi
dung hop dong.

2.2. Nhiing bat cap va rao can thuc tién
doi voi nguoi mua bdo hiém

Thit nhat, rao can nhan thtc do tinh phtic
tap va do dai cua hgp dong bao hiém nhan
tho: (1) V€ quy mo va dung luong thong tin:
mot bo hop dong bao hiém nhan tho day du
thuong tlr 50 - 100 trang, bao gom: quy tac
diéu khoan, bang minh hoa quyén lgi, ho so
yéu cau va cac phu luc. Trong diéu kién giao
két thong thuong, viéc yéu cau mot nguoi
tiéu dung doc toan b, doi chiéu va hiéu day
da nodi dung ctia khdi luogng tai liéu nay trong
thoi gian ngdn la rat kho kha thi; (2) Vé thuat
ng chuyén moén: hop dong bao hiém nhan
tho st dung nhiéu thuat ngt mang tinh ky
thudt va chuyén nganh, nhu: “gia tri hoan
lai”, “phi bao hiém rui ro”, “gid don vi quy”,
“lai sudt ky thuat”, “loai trix trach nhiém bao
hiém”. Dai voi phan 16m nguoi mua bao hiém
khong c6 kién thtic chuyén moén vé bao hiém
hoac tai chinh, viéc hiéu dang ban chat phap
ly va tdc dong cta cdc thuadt ngt nay la mot
thach thiic dang ké. Do do, gia dinh rang, moi
bén mua bao hiém déu c6 kha nang “doc va
hiéu r6” toan bo ndi dung hgp dong la chua
thuc su phu hop véi thuc tién giao dich.

Thit hai, su thiéu can bang gitta nghia vu
“doc - hiéu” cia bén mua va nghia vu giai
thich ctia bén ban. Mac du Diéu 20 Ludt Kinh
doanh bdo hiém nam 2022 (stta doi, bo sung
nam 2025) quy dinh doanh nghiép bao hiém
c6 trach nhiém giai thich diéu khoan nhung
viéc Ludt quy dinh nghia vu doc va hiéu cua
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bén mua da tao ra mdt su xung dot. Cu the:
doanh nghiép bao hiém thuong thiét ké quy
trinh ban hang theo huéng “tu van vién chi
noi vé quyén loi (1ai sudt, bao vé); luot qua
hodc gidu di céc diém loai trix va chi phi”;
dong thoi, doanh nghiép bao hiém yéu cau
khéach hang ky xac nhan vao cac van ban mau
da in sdn dong chit “da doc va hiéu”. Khi
tranh chap xay ra, doanh nghiép bao hiém
lap luan: “du dai ly c6 tu van chua kj nhung
khéch hang da ky x4c nhan la da hiéu, tac 1a
khach hang da ty minh tim hiéu va chap
nhan rtiro”. H¢ qua la nghia vu giai thich ctia
doanh nghiép bao hiém cé nguy co bi gian
lugc thanh mot thu tuc mang tinh hinh thtec,
trong khi phan 16n rti ro phap ly lai dugc
chuyén sang phia nguoi mua bao hiém.

Thiz ba, rti ro trong giao két bao hiém truc
tuyén. Thong qua co ché “click” trén céc ting
dung hoac website, bo hop dong hang tram
trang duoc goi gon trong mot duong link. Bén
mua chi can tich vao 6 “To6i dong y voi Diéu
khoan st dung” la giao dich c6 thé hoan tat.
Nghién cttu hanh vi tiéu dung cho thay, hau
hét nguoi tieu dung déu bo qua viéc doc van
ban dai trén man hinh dién thoai/méy tinh va
tich “Dong y” theo thdi quen dé hoan tat thu
tuc nhanh chong. Rui ro trong cdch xdc nhan
nay la doanh nghiép bao hiém thiét ké giao
dién nguoi dung dé nhanh chéng chot hop
dong bao hiém, khong t6i uwu hda viéc truyén
tai thong tin rui ro. Do vay, viéc phap luat
cong nhan gia tri cta ca “click” nay ngang
bang véi viéc da doc va hiéu ro la chua sat voi
thuc té, ddy nguoi mua vao thé rui ro khi ho
chua thuc su ti€ép nhan thong tin vé cac diém
loai trir quan trong.

Nhin chung, su bt hop ly ctia quy dinh
tai Diéu 21 Ludt Kinh doanh bdo hiém nam
2022 (stra doi, b6 sung nam 2025) dugc boc
16 ro6 nét nhat khi dem doi chiéu véi Luat Bao
vé quyén loi nguoi tiéu dung nam 2023. Xét
vé ban chét, hgp dong bao hiém nhan tho 1a
mot dang hop dong theo mau do doanh
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nghiép bao hiém don phuong soan thao.
Theo phép luat vé bao vé nguoi tiéu dung,
doi voi loai hop dong nay, trach nhiém cung
cdp thoi gian hop ly dé nguoi tiéu dung
nghién ctru va cong khai, minh bach r6 rang
céac diéu khoan luon thudc vé bén cung cip
dich vu (Diéu 26 Luat Bdo vé quyén loi nguoi
tiéu dung nam 2023). Hon thé nta, trong
truong hop hiéu khac nhau ve ndi dung hop
dong giao két véi nguoi tiéu dung, hop dong
theo mau, dieu kién giao dich chung thi viéc
giai thich dugc thuc hién theo huong co loi
cho nguoi tiéu dung (Dieu 24).

Tuy nhién, thuc tién xét xt va ap dung
Ludt Kinh doanh bao hiém hién nay lai di
nguoc lai xu huéng nay do quy dinh hién
hanh vé nghia vu “doc va hiéu r6” dang dat
ra mot tiéu chudn qua cao so voi nang luc
thuc t€ cua nguoi tiéu dung noéi chung va bén
mua bao hiém no6i riéng; dong thoi, trao cho
doanh nghiép bao hiém mot “tam khién”
qué lén dé ty bao vé minh trudc viéc tu van
sai léch. Sy bt can xting nay doi hoi phai co
co ché can thiép dé xac dinh lai gia tri phap
ly ctia chi ky x4c nhan, chuyén trong tam ti
nguoi mua phai ty hiéu sang nguoi ban phai
bao dam nguoi mua da hiéu.

3. Kinh nghiém qudc t€ vé gi6i han nghia
vu cia bén mua va trach nhiém giai trinh ctia
doanh nghiép bao hiém

Dé giai quyét mau thuan gitra tinh phtc
tap cta hop dong va giéi han nhan thtic ctia
nguoi tieu dung, phdp luat cac nudc da
chuyén dich tir nguyén tac “nguoi mua hay tu
cdn trong” sang nguyén tac “nguoi ban phai
minh bach va chiu trach nhiém”.

3.1. Tai Nhat Ban

Nhat Ban da xay dung mot hanh lang
phép ly da tang, chuyén doi triét Iy tir viéc doi
héi nguoi mua phai ty doc hiéu sang bat
budc nguoi ban phai giai thich thuc chat
thong qua viéc thuc hién nén tang phép ly da
tang va su giam sdt lién nganh. Viéc bao vé
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nguoi tham gia bao hiém nhan tho khong chi
dwa vao Ludt Hop dong Bao hiémnam 2008!
ma con bi chi ph6i manh mé boi Luat Hop
dong nguoi tiéu dung?, dac biét la Dao Iudt
Cdc cong cu tai chinh va giao dich - FIEA®.
Diém dot pha ctia phap luat Nhat Ban 1a su
thay d6i vé tu duy quan ly. Déi v6i cdc san
phdm bao hiém nhén tho c6 yéu t6 dau tu
nhubao hiém lién két don vi, phdp luat Nhat
Ban xép vao nhom hop dong bao hiém dac
thu. Do ban chét chita dung rti ro mét von,
céc san pham nay bi d4p dung cac quy tac khat
khe cta FIEA thay vi chi 4p dung luat bao
hiém thong thuong*.

Bén canh d6, nghia vu giai thich c6 noi
ham khat khe thé hién qua Luat Kinh doanh
Bdo hiém Nhat Ban - IBA9 (quy dinh ro
doanh nghiép bao hiém va dai ly phan phoi
c6 nghia vu cung cép thong tin va nghia vu
giai thich) va Pao luat cdc cong cu tai chinh
va giao dich (quy dinh doanh nghiép bao
hiém khong thé dung chung mot cach giai
thich cho moi khach hang). Viéc giai thich
phai duoc ca biét hoa dua trén do tudi, kinh
nghiém tai chinh, muc dich tham gia va kha
ndng chju dung rui ro cta timg khéch hang.
Ddc biét, nguoi tu van phai chia dong chi ro
hoat dong cua co ché trty, rti ro sut giam gid
tri tai khoan va cac diéu khoan loai trix trach
nhiém phai dugc nhdn manh béng van ban
tom tdt va 10i noi.

biém khac biét cot 16i va mang tinh
trimg phat cao nhdt ctia phap luat Nhat Ban
la viéc xttly gié tri ctia “chitky xdc nhan”. Tai
Viét Nam, chtt ky “da doc, da hiéu” & cudi
hop dong thuong dugc doanh nghiép bao
hiém va toa an xem la 1a chan phép ly, ddy
rti ro nhén thttc cho bén mua. Tuy nhién,
theo Ludt Hop dong nguoi tiéu diung Nhat
Bdn, chit ky tong quat d6 khong co gid tri
mién trir trach nhiém tuyét doic. Khi xay ra
tranh chap (vi du: khach hang khi€u nai
khong biét vé mot diéu, khoan loai trt),

ganh nang ching minh hoan toan thugc vé
doanh nghiép bao hiém.

Doanh nghiép bao hiém phai dua ra dugc
céc bang ching, nhu: bang cau hoi kiém tra
nhan thic c6 chit ky xac nhan riéng biét vao
ttig diéu khoan bat loi hodc bang ghi am qua
trinh tuvan dé chiimg minh rang dai ly da giai
thich ranh mach diéu khoan dé. Hé qua phap
ly: néu doanh nghiép bao hiém thét bai trong
viéc chimg minh da thyc hién day da “nghia
vu giai thich” thi diéu khoan loai trit/bat loi
do sé bi toa an tuyén bo vo hiéu va khong co
hiéu luc ap dung déi véi khach hang. Doanh
nghiép bao hiém buoc phai boi thuong cho
khach hang mac du khach hang da ky tén vao
bd hop dong’.

Kinh nghiém tir Nhat Ban cho thdy, viéc
phép luat Viét Nam quy dinh nghia vu “doc
va hiéu ro” doi voi bén yéu thé 1a khong thoa
dang. Thay vao do, viéc thiét 1ap cac ché tai
dan sy nghiém khac (vo hiéu hoa dieu khoan
va chuyén gdnh nang ching minh cho
doanh nghiép bao hiém) sé la don bay buoc
doanh nghiép bao hiém phai tu nang cép
quy trinh minh bach thong tin, tit do, giai
quyét tan goc van dé bat can xting thong tin
trén thi truong bao hiém nhan tho.

3.2. Tai Hoa Ky

Hoa Ky da 4p dung hoc thuyét ky vong
hop ly va su can thiép cta Toa én vao cac
“thoa thuan nhdp chudt”. Nhan thic ro su
bat binh dang quyén luc trong cac hop dong
gia nhap do doanh nghiép bao hiém don
phuong soan thao, céc toa an tai Hoa Ky da
phét trién mot cong cu phap Iy manh mé dé
bao vé bén yéu thé dua trén hoc thuyét ky
vong hop ly. Vé ban chat, hoc thuyét nay quy
dinh: khi giai quyét tranh chdp, y nghia ctia
hop dong bao hiém khong duoc giai thich
theo ldng kinh ky thuat, cau chi chuyén
nganh kho hiéu ctia cac chuyén gia bao hiém
hay luat su ma phai dugc giai thich theo sy
hiéu biét va ky vong hop ly cia mdt nguoi
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tiéu dung®. Vé cach ap dung, toa an Hoa Ky
nghiém khdc véi cac dieu khoan ch nho.
Néu doanh nghiép bao hiém co tinh che gidu
mot diéu khoan loai trix trach nhiém ¢ nhiing
trang cudi ciia hgp dong hodc stt dung tir ngix
dé gay nham lan, da nghia khién khach hang
khong biét rui ro do6 bi loai trir, Toa én c6
toan quyén tuyén bé diéu khoan loai trir do
bi v6 hi¢u. Diém chinh ctia hoc thuyét nay la:
diéu khodn bat loi sé mat hiéu luc bat ké viéc
nguoi mua da doc, da dat but ky xac nhan
vao hop dong hay chua®. Toa én cho ring,
nguoi mua ky hop dong véi ky vong cot 16i 1a
duogc bao vé, viéc doanh nghiép bao hiém
dung tht thuat cau chit dé tudc doat ky vong
do6 1a hanh vi vi pham su thién chi.

Dac biet, Toa an Hoa Ky da thiét 1ap cac
rao can nghiém ngdt doi voi hinh thiic “thoa
thuan nhap chudt”. bé chitky dién tix c6 gia
tri, doanh nghiép bao hiém bi bu¢c phai
thiét ké giao dién sao cho nguoi dung khong
thé bo qua thong tin. Cu thé, Toa an Hoa Ky
ting ho cac bién phap ky thuat, nhu: bat budc
nguoi dung phai cudn chudt hét thanh van
ban diéu khoan hodc phai luu lai trang hién
thi dieu khoan loai trit trong mot khoang thoi
gian toi thiéu trudce khi nhan nut “Toi dong
y”10. Néu doanh nghiép bao hiém thiét ké
giao dién c6 chu y “ddy nhanh toc do chot ky
hop dong”, che gidu noi dung phap ly rang
budc, khién nguoi dung thuc hién viéc xac
nhan trong diéu kién thi€u su nhan biét day
dud vé ngi dung dugc dan chiéu, giao két do
sé bi Toa tuyén vo hiéu.

4, Mot s0 giai phap

Mot 1a, giam tai gdnh ndng nhan thic
cho nguoi mua: khong thé ép budc bén mua
bao hiém phai “doc va hiéu r6” mot hop
dong tai chinh qud dai voi cac thuat ngi
chuyén nganh kho hiéu. Phap luat can thu
hep pham vi ctia nghia vu doc hiéu vao
nhting tai liéu c6t 161 nhét.

Hai la, tdng cuong trach nhiém minh
bach hoa ctia nguoi ban: budc doanh nghiép
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bao hiém phai thuc hién nghia vu tom tat,
giai thich va lam ndi bat céc rti ro, chi phi d&n
bang ngdn ngit pho thong.

Ba Ia, 10ai bo hiéu luc che chdn mang tinh
tuyét doi ctia chit ky mang tinh hinh thic:
chit ky xdc nhan “da doc, da hiéu” khong
dugc xem la bang ching mién trir trach
nhiém tu vdn ctia doanh nghiép bao hiém.
Néu doanh nghiép bao hiém khong chiing
minh dugc qud trinh tu van thuc chat va co
st thdu hiéu ctia khach hang, céc dieu khoan
loai trir bat 1gi sé bi vo hiéu hoa (ti€p thu hoc
thuyét ky vong hop ly cia Hoa Ky va nghia vu
giai thich cua Nhat Ban).

Bon Ia, chuyén hoa thoi gian can nhac
thanh cong cu kiém tra thuc chat. Méc du
Diéu 35 Ludt Kinh doanh bdo hiém nam
2022 (stta doi, b6 sung nam 2025) da ghi
nhan thoi gian can nhac 21 ngay nhung quy
dinh nay méi chi dimg lai & viéc tao ra mot
khoang thoi gian thu dong cho bén mua, van
thi€u mot quy trinh gidm sat chu dong tu
phia doanh nghiép bao hiém. Khoang trong
phap ly nay da tao ké hd dé cac doanh
nghiép bao hiém ap dung nguyén tac “syim
lang ctia khach hangla sy dongy”, khién thoi
gian “can nhdc troi qua” mot cach hinh thtec.
Do do, can bién khoang thoi gian 21 ngay
nay thanh mot quy trinh tham dinh nguoc
bat budc dé doanh nghiép bao hiém phai
chu dong xac thuc mac do hiéu biét ctua
khach hang (thong qua cac budc quy chuan
bat buoc nhu: thuc hién cudc goi kiém tra
doc lap, yéu cau khach hang tra 16i bg cau
héi m¢ vé cac diém loai trir ri ro), 1ay két
qua danh gid tir quy trinh do6 lam diéu kién
quan trong dé duy tri hiéu luc hgp dong.

Nam Ia, kiém soat chat ché thiét ké giao
dién va quy trinh trong giao dich dién tt.
Trong boi canh hgp dong bao hiém ngay
cang dugc so hoa, phdp luat khong thé chi
quan ly cau chit ma phai quan ly ca thuat
todn va giao dién nguoi diing. Can cdm cac
tht thuat thiét ké thao ting tam ly, nhu: thiét
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lap mac dinh céc 6 “Toi dong y” hoac gidu
céac diéu, khoan loai trir duéi nhing duong
dan kho tim. Can ap dung céc rao can ky
thuat nhu cuon bat budc va thoi gian cho toi
thiéu trudc khi nait xdc nhan duoc kich hoat,
sé gitip bo théi quen nhdp chuodt ngay ctia
nguoi tiéu dung, chuyén hoa viéc dong y tix
mot phan xa co hoc thanh mot hanh vi co y
thtic thuc chit.

Sdu Ia, chudn héa va pho thong hda ngon
ng(t hop dong bao hiém. Von 1a nguyén nhan
khién bén mua bao hiém khong thé hoan
thanh nghia vu “doc va hiéu r6” do su lam
dung thuat ngtt phtic tap ctia cdc doanh
nghiép bao hiém nham tao sy mo ho co loi
cho doanh nghiép. Can dat ra nguyén tic
“ngon ngtt minh bach va dé hiéu” nhu mot
tiéu chudn bat budc trong cac quy tic, diéu
khoan ctia san phdm bao hiém nhan tho.
Céc thuat ngtt dé gay hiéu nham (cac thuat
ngtt vé dong tién dau tu, lai sudt va loai triry
khoa) phai dugc chudn héa va giai thich theo
céch hiéu thong thuong; dong thoi, cam st
dung céc c& chit siéu nhé dé gidu cac quy
dinh bat lgi cho bén mua.

5. Kétludn

Nghia vu “doc va hiéu r6” cia bén mua
bao hiém khong thé dugc xem xét mdt cach
doc lap ma phai ddt trong moi tuong quan
hop ly v6i nang lyc nhan thitc ctia nguoi tiéu
dung va trach nhiém chuyén mon ctia doanh
nghiép bao hiém. Viéc phép luat hién hanh
cong nhan hiéu luc ctia hop dong chi dua trén
chitky xdc nhéan hinh thitc ma thiéu di céc co
ché kiém chting thuc chat dang tao ra sy bat
binh dang trong quan hé giao két, dac biét doi
v0i cac san pham nhan tho lién két dau tu
phtic tap.

Dé lanh manh héa thi truong va khoi phuc
niém tin, Viét Nam can chuyén dich tu duy
lap phép tlrnguyén tac “nguoi mua hay tican
trong” sang “nguoi ban phai minh bach va
chiu trach nhiém”. Viéc hoan thién khung
phép Iy thong qua viéc bo sung cac quy dinh

vé tai liéu tom tit trong yé&u, kiém sodt giao
dién ky thuat va quy trinh xac thuc nhan thiic
khong chi la giai phap bao vé bén yéu thé ma
con la yéu cau cap thiét dé bao dam su phat
trién bén viing ctia thi truong bao hiém trong
ky nguyén s6(J
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