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HOAN THIEN PHAP LUAT VE BAO VE QUYEN LOI
NGUOI TIEU DUNG DE Bl TON THUONG

HOANG THI ANH TUYET"

Lu4t Bdo vé quyén loi nguoi tiéu diing ndm 2023 14n ddu tién ghi nhan ché dinh nguoi tiéu
diing dé bj ton thuong, thé hién buéc phét trién quan trong ctia phdp Iuit Viét Nam theo
huéng nhan van va thich g véi kinh té s6. Tuy nhién, quy dinh hién hanh vdn con mét s6
diém can tiép tuc hoan thién, nhu: vé dinh nghia, pham vi nhin dién, co ché hé trg, trich
nhiém cia t6 chitc kinh doanh va phuong thitc gidi quyét tranh chdp. Bai viét phan tich mgt
s0 han ché vé bao vé quyén lpi nguoi tiéu diing dé bi ton thuong va dé xudt céc gidi phdp
hoan thién phép luit.

Tirkhéa: Nguoi tiéu diing dé bi ton thuong; Ludt Bao vé quyén loi nguoi tiéu diing nam 2023;
thuong mai dién tir; bao vé dit liéu cd nhan; gidi quyét tranh chap.

The 2023 Law on Protection of Consumer Rights recognized the concept of “vulnerable
consumers” for the first time, marking an important development in Vietnamese consumer
law toward a more humane approach adapted to the digital economy. However, current
regulations still require further improvement in several areas, including the definition, scope
of identification, support mechanisms, responsibilities of business organizations, and
dispute resolution methods. This article analyzes several limitations in protecting vulnerable
consumers’ rights and proposes solutions to improve the law.

Keywords: Vulnerable consumers; 2023 Law on Protection of Consumer Rights; e-commerce;
personal data protection; dispute resolution.

NGAYNHAN: 20/6/2026  NGAY PHAN BIEN, DANH GIA: 17/9/2026 NGAY DUYET DANG: 06/10/2026
Email: hoangthianhtuyet76@yahoo.com.vn
DO https://doi.org/10.59394/qlnn.370.2026.1659

1. D4t van dé

Trong nén kinh t€ thi truong, quan hé
tiéu dung khong con la quan hé trao doi gian
don gitra nguoi mua va nguoi ban ma da tro
thanh mot mang luéi giao dich phtic tap, co6
su tham gia cia nha san xudt, nha phan phoi,
nén tang trung gian, nha quang cdo, nguoi
c6 anh hudng, don vi van chuyén va to chic
cung tng dich vu thanh todn. Su phét trién

cia thuong mai dién t, quang céo so,
livestream ban hang va mua sdm giai tri lam
gia tdng co hoi lya chon cho nguoi tiéu dung,
nhung ciing tao ra nhiéu rti ro maéi vé thong
tin, ditliéu cd nhan, an toan giao dich va kha
nang ching minh thiét hai (Nguyén Thi
Hong Nhung & Nguyén Thi Thu Huong,
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2025, tr. 552). Trong boi canh d6, nguoi tiéu
dung noéi chung da & vi thé bat can xting so
voi to chitc, cd nhan kinh doanh; mot s6
nhom nguoi tieu dung con chiu thém nhting
bt lgi vé tudi tac, stic khde, nang luc ti€p can
thong tin, dieéu kién kinh t€, kha nang st
dung cong nghé hoac kha nang theo dudi
tranh chdp (Nguyén Thi Van Anh & Tran
Diéu Loan, 2022, tr. 65).

Ludt Bdo vé quyén loi nguoi tiéu ding
nam 2023 (viét tit 1a Ludt nam 2023) (Quoc
hdi, 2023) da ddnh dau budc tién quan trong
khi 1an dau tién quy dinh riéng vé nguoi tiéu
duing dé bi ton thuong tai Diéu 8, phan énh tu
duy lap phép tién b, bao vé nguoi tiéu dung
khong chi la bao vé bén yéu thé trong giao
dich thi truong néi chung ma con phai nhan
dién nhiing nhém c6 nguy co bi tén hai cao
hon dé thiét ké co ché bao vé phu hop hon
(Pinh Xuan Hung, 2025, tr. 83-84). Tuy nhién,
quy dinh cta Ludt van con nhiing van dé can
ti€ép tuc lam 6. Vi vay, viéc hoan thién quy
dinh vé bao vé nguoi tiéu dung dé bi ton
thuong trong Ludt ndm 2023 vira mang tinh ly
luan, vira c6 y nghia thuc tién.

2. Khiét quat vé nguoi tiéu dung dé bi
ton thuong

Trong khoa hoc phap ly, “nguoi tiéu
dung dé bi ton thuong” thuong dugc hiéu la
nguoi tieu dung c6 nguy co chiu thiét hai cao
hon nguoi tiéu dung thong thuong do sy han
ché hodc bat lgi nhat dinh khi tiép can, danh
gia, lya chon, sit dung hang hoa, dich vu
hoac khi yéu cau bao vé quyén lgi. Tinh dé bi
ton thuong khong chi xuat phét tir dac diém
ca nhan, nhu: tudi tac, stc khoe, tinh trang
khuyét tat, hoan canh kinh té, trinh do hoc
van ma con c6 thé xudt phat tirboi canh giao
dich cu thé, vi du: giao dich truc tuyén, giao
dich tin dung, giao dich khan cap, giao dich
dugc thiuc day boi quang cdo cd nhan hoa
hodc cdc thiét ké gay ap luc tam ly. Vi vay,
nguoi tiéu dung dé bi ton thuong can dugc
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tiép can nhu mot khai niém dong, phan dnh
su tuong tac gitta dac diém ctia cht thé tiéu
dung, ddc diém cta thi truong va cach thiic
t0 chtic giao dich.

Ludt ndm 2023 dinh nghia nguoi tiéu
dung dé bi ton thuong la nguoi tiéu dung co
kha nang chiu nhiéu tac dong bat loi ve tiép
can thong tin, stic khoe, tai san va giai quyét
tranh chdp tai thoi di€ém mua hodc st dung
san phdm, hang hda, dich vu. Cach dinh
nghia nay c6 y nghia quan trong vi da dich
chuyén trong tam bao vé tir “nguoi tiéu dung
no6i chung” sang “nguoi tiéu dung trong tinh
trang chiu bat loi cu thé”. bong thoi, Diéu 8
liét ké bay nhom, gom: nguoi cao tudi; nguoi
khuyét tat; tré em; nguoi dan toc thiéu so
hodc nguoi sinh song tai viing c6 diéu kién
kinh té - xa hoi kho khan, ddc biét kho khan,
mién nui, hai ddo; phu nit dang mang thai
hodc nuoi con duéi ba muoi sau thang tudi;
nguoi bi bénh hiém nghéo va thanh vién ho
ngheo (Quoc hoi, 2023).

Vé mat ban chat, khai niém nguoi tiéu
dung dé bi ton thwong khong nham trao dac
quyen tuy tién cho mdt s6 nhém ngudi ma
nham tai lap sy can bang t6i thiéu trong
quan hé tiéu dung. Do do, bao vé nhom nay
chinh la biéu hién cu thé ctia nguyén tic
cong bang thuc chat trong phéap luat tiéu
dung. Vi vay, nguoi tiéu dung dé bi ton
thuong c6 nhting dac diém phap ly sau:

Thit nhat, 1a nguoi thuong chiu bat1gi 16n
vé thong tin. Bat loi nay bao gom thi€u thong
tin, kho tiép can thong tin, khong da kha
nang kiém ching thong tin hodc bi dan dat
boi thong tin sai léch. Trong giao dich truyén
thong, batloi c6 thé xuat hién dudi dang hop
dong theo mau dai, chit nhd, ngon ngit phtic
tap, dieu kién giao dich chung kho hiéu.
Trong mai truong so, bat lgi thong tin tro
nén nghiém trong hon do quang cdo cd nhan
hoa, danh gid gia, ndi dung tai trg khong
dugc cong bo 1o rang, livestream bién mat
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sau khi két thic, hodc thuat toén lién tuc goi
y san pham nham kich thich quyét dinh ttc
thoi (Lé Hong Quyén, 2025, tr. 560).

Thit hai, tinh dé bi ton thuong c6 thé gdn
voi stc khoe, thé chdt, tam ly va nang luc
nhan thitc. Nguoi cao tudi co thé gip kho
khan khi stt dung ting dung dién ttt, doc diéu
khoan hgp dong nho hodc nhan dién cudc
goi Itra dao; tré em dé bi cuén vao quang cao
cam xdc, tro choi hoa viéc mua sdm hodc
khuyén mai trong tmg dung; nguoi khuyét
tat c6 thé gap rao can ve giao dién, ngon ng,
am thanh, hinh anh; nguoi bi bénh hiém
ngheo c6 thé phai quyét dinh nhanh trong
hoan canh chiu ap luc 16m vé stic khoe va tai
chinh. Nhiing yéu t6 nay lam giam kha nang
ra quyét dinh doc lap, hop ly va day du thong
tin cua nguoi tiéu dung trong timg giao dich
cu thé.

Thit ba, nguoi tieu dung dé bi ton thuong
thuong c6 kha nang ganh chiu thiét hai thdp
hon nhung hau qua lai nghiém trong hon.
Mot khoan mat mat nhoé doéi voi nguoi tiéu
duing c6 thu nhap on dinh c6 thé la thiét hai
l6n doi v6i thanh vién ho ngheo hoac nguoi
dang diéu tri bénh. Mot san phdm kém chat
luong c6 thé chi gay bét tién doi voi nguoi tiéu
dung thong thuong nhung lai anh huong truc
ti€p dén stic khoe ctia nguoi cao tudi, phu ni
mang thai, tré em hodc nguoi khuyét tat.
Chinh vi vay, tiéu chi “thiét hai” d6i véi nhom
nay khong nén chi dugc do bang gid tri giao
dich ma con phai tinh dén kha nang phuc hoi,
mtc do phu thudc vao hang hoéa, dich vu va
diéu kién sinh hoat ctia nguoi tiéu dung.

Thit tu, nhém nguoi nay thuong gap kho
khéan khi st dung co ché khiéu nai va giai
quyét tranh chap. Khoé khdn c6 thé dén ti
viéc khong biét co quan c6 thdm quyeén,
khong lwu gitt hda don dién ttt, khong chup
dugc bang ching livestream, khong hiéu
diéu khoan do6i tra, khong du chi phi di lai,
khong du nang lyc soan don hodc khong du
tu tin doi thoai voi doanh nghiép. Phap luat

to tung dan sy da ghi nhan cac phuong thiic
bao vé khac nhau, trong d6 Toa an dugc xem
1a co ch€ httu hiéu dé bao vé quyén valoi ich
hop phap khi quyén loi bi xam pham; tuy
nhién, trong thuc té, thoi gian, chi phi va
nghia vu chiing minh van la rao can dang ké
doi voi nguoi tiéu dung yéu thé (Vi Hoang
Anh, 2021, tr.47 - 48).

3. Mot sd bat cap

Mot Ia, pham vi nhan dién nguoi tiéu
dung dé bi tén thuong con thién vé phuong
phép liét ké. Diéu 8 Luat nam 2023 da dinh
danh bay nhém doi twong nhung lai lam
giam tinh linh hoat khi thuc tién phét sinh
nhting nhom rti ro méi. Chang han, nguoi
c6 trinh do hoc van thdp, nguoi khong biét
doc viét, nguoi thiéu ky nang sé, nguoi lao
dong di cu, nguoi nudc ngoai khong thong
thao tiéng Viét, nguoi gap khiing hoang tam
ly tam thoi hodc nguoi tieu dung c6 thu nhap
thdp nhung chua thugc ho nghéo déu co thé
chiu tdc dong bat 1gi nghiém trong trong giao
dich. Néu chi dya vao danh séch dong, cac
truong hop nay c6 nguy co khong duoc ap
dung co ché bédo vé ting cuong, mac du vé
ban chat ho dap ting tiéu chi chiu bat lgi vé
ti€p can thong tin, tai san hodc giai quyét
tranh chap.

Hai Ia, Ludt ndm 2023 tuy da ghi nhan
nhom nguoi tieu dung dé bi tén thuong
nhung chua thiét ké day da cac nghia vu
chuyén biét ctia t6 chiic, cd nhan kinh doanh
twong Gng voi tung loai rdi ro. Bao vé nhom
dé bi ton thuong khong thé chi dung lai &
viéc dinh danh d6i tugng; phap luat can xac
lap nghia vu chu dong cua doanh nghiép
trong cung cap thong tin dé hiéu, thiét ké
giao dién ti€p can dugc, ho tro lya chon
phuong thitc giao ti€p phu hop, giai thich
diéu khoan quan trong, canh béo rti ro, uu
tién xtt ly khiéu nai va khong loi dung hoan
canh bat lgi dé thuc ép giao dich. Trong khi
do6, nhiéu quy dinh vé trach nhiém cta t6
chtic, ca nhan kinh doanh van mang tinh
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chung, ap dung cho moi nguoi tiéu dung ma
chua phan anh day dt nhu cau khéc biét ctia
nhom yéu thé (Nguyén Thi Van Anh & Tran
Di¢u Loan, 2022, tr. 67 - 68,77 - 78).

Ba Ia, co ché bao vé thong tin va dit liéu
cd nhan cta nguoi tieu dung dé bi ton
thuong con chua dua cu thé trong boi canh
kinh té s6. D6i voi nguoi tieu dung dé bi ton
thuong, viéc bi thu thap, phan tich va nham
muc tiéu quang cdo cod thé gay hé qua
nghiém trong hon, vi ho dé bi dan dat boi
thong diép cd nhan hoa, khuyén mai giéi han
thoi gian, cudc goi tu van hodc dé xudt san
phdm mang tinh khai thac tam ly.

Bon Ia, Luat nam 2023 chua xtt Iy day du
rdi ro cua thuong mai dién ti, shoppertain-
ment va quang cdo s6 doi voi nhom dé bi ton
thuong. Mua sam giai tri thong qua
livestream, video ngan va cong cu tuong tac
truc tuyén lam qua trinh tiéu dung mang tinh
gidi tri va quang cdo (Nguyén Thi Hong
Nhung & Nguyén Thi Thu Huong, 2025, tr.
552). Nguoi tieu dung dé bi ton thuong c6 thé
bi tdc dong bai 10 gidi thiéu ctia nguoi noi
tiéng, chuyen gia, nguoi c6 anh huong, danh
gid gia hodc cam két trong livestream nhung
sau do kho thu thap ching ct.

Nam Ia, trach nhiém ctia nén tang trung
gian trong bao vé nguoi tiéu dung dé bi ton
thuong chua dugc cu thé hoa tuong xing voi
vai tro thuc t€ ctia nén tang. Trén san thuong
mai dién t, nén tang chua thuc sy trung
thuc, co ché hién thi, x€p hang san pham,
danh gid nguoi ban, luu trit chiing ct giao
dich, xttly phan dnh, khoa gian hang va phoi
hop v6i co quan quan ly, do phédp luat chua
quy dinh cu thé nghia vu Ivu gitt chtiing ct
livestream, kiém sodt danh gia gia, cong khai
chinh sach bao vé nhém dé bi ton thuong...

Sdu Ia, co ché giai quyét khi€u nai va
tranh chdp chua thuc sy than thién véi nguoi
tieu dung dé bi ton thuong. Ludt c6 dinh
huéng tang cuong co ché giai quyét tranh
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chdp nhanh chéng, thuan tién hon, nhung
trong thyc tién, nguoi tiéu diing yéu thé van
gap kho khan trong viéc ching minh giao
dich, xdc dinh cht thé chiu trach nhiém,
theo duoi tht tuc, sit dung biéu mau dién t
hodc chiu chi phi phédp ly (Pinh Xuan Hung,
2025, tr. 83-84). Thu tuc rtt gon trong to tung
dan su c6 y nghia giam thoi gian, chi phi,
nhung diéu kién 4ap dung va kha nang tiép
can van chua thuce su phtt hgp véi tranh chap
tiéu dung gid tri nhod, ching ct dién ti va
truong hop nguoi tiéu dung thuoc nhom dé
bi ton thuong (Vii Hoang Anh, 2021, tr. 48).

Bdy 14, cac quy dinh vé trach nhiém xa
hoi ctia doanh nghiép doi voi nguoi tiéu
dung chua dugc chuyén héa day du thanh
nghia vu phép ly cu thé. T goc do trach
nhiém xa hoi, doanh nghiép phai cung cap
thong tin chinh x4c, stt dung marketing lanh
manh, minh bach, thiét ké san pham va dich
vu c6 thé tiép can voi moi doi tugng. Tuy
nhién, néu cdc ndi dung nay chi dung lai &
chuan muyc dao dtic hodc khuyén nghi, hiéu
qua bao vé nhom yéu thé sé phu thudc qua
nhiéu vao thién chi ctia doanh nghiép.

4. Kién nghi hoan thién phap luat

Thit nhat, can stta d6i Diéu 8 Ludt nam
2023 theo hudng két hop gitta danh séch
dinh danh va tiéu chi mé. Trong do6 c6 thé
ti€p tuc duy tri bay nhém hién cé dé bao
dam tinh r6 rang, nhung can bo sung ménh
dé “céc truong hop khac c6 kha nang chiu
nhiéu tac dong bat loi vé tiép can thong tin,
stic khoe, tai san hodc giai quyét tranh chdp
do co quan c6 thdm quyén xdc dinh”. Quy
dinh m& nay gitp phép luat thich tng véi cac
nhom mai phat sinh, nhu: nguoi thiéu ky
nang so, nguoi khong biét doc viét, nguoi
khong thong thao ngon ngit giao dich, nguoi
tiéu dung dang trong tinh trang khan cép
hodc nhom chiu tac dong boi cong nghé
moi. D€ tranh tly tién, van ban huong dan
can quy dinh tiéu chi danh gid, thdm quyén
xac nhan, gia tri cia xac nhan va nguyeén tac
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suy dodn c6 loi cho nguoi tiéu dung trong
truong hop nghi ngo hop ly.

Thir hai, bo sung nghia vu cung cap
thong tin theo chudn dé ti€p can doéi voi
nguoi tieu dung dé bi ton thuong. Thong tin
vé hang hoa, dich vu, gia, rti ro, bao hanh,
doi tra, diéu kién hiy giao dich, xtt Iy dit liéu
ca nhan va co ché khiéu nai can duoc trinh
bay bing ngon ngt r6 rang, dé hiéu, cé dinh
dang phu hop v6i nguoi cao tudi, nguoi
khuyét tat, nguoi han ché ky nang doc hiéu
hodc nguoi stt dung thiét bi di dong. Doi voi
hop dong theo mau va diéu kién giao dich
chung, doanh nghiép can lam néi bat diéu
khoan batloi, phi phét sinh, gia han tu dong,
gi6i han trach nhiém, diéu kién tir ch6i bao
hanh va diéu kién xttly dzliéu. Viéc chi cong
khai thong tin trén website nhung bang ngon
ng(t phttc tap hodc bo tri khé tim khong nén
duoc coi la da hoan thanh nghia vu cung cép
thong tin.

Bén canh do, can quy dinh co ché ho trg
trudc, trong va sau giao dich. Trudc giao
dich, doanh nghiép phai canh béo r6 rang vé
rti ro san phdm va khong st dung thiét ké
giao dién gay 4p luc quyét dinh doi voi nhom
dé bi ton thuong. Trong giao dich, doanh
nghiép can tao diéu kién cho nguoi tiéu ding
kiém tra toan bo hgp dong, lua chon phuong
thic lién hé phti hgp, xac nhan lai cac diéu
khoan trong yéu va luu gitt chiing ctt. Sau
giao dich, doanh nghiép phai wu tién tiép
nhan, xtt Iy khiéu nai, bao dam thoi han
phan hoi ngan hon, cung cdp ban sao chiing
ti dién tr va huong dan nguoi tiéu dung thuc
hién quyén dai tra, bao hanh, boi thuong.

Thit ba, tang cuong bao vé dit liéu ca
nhan va quyén riéng tu ctia nguoi tiéu diing
dé bi ton thuong. Doi voi tré em, nguoi cao
tudi, nguoi khuyét tat, nguoi bénh hiém
nghéo hodc thanh vién h¢ ngheéo, viéc st
dung ditliéu dé ca nhan héa quang cdo, chao
moi tin dung, san phdm y t€, san pham tai
chinh hodc san phdm c6 rti ro cao, can chiu

tiéu chudn kiém sodt nghiém ngat hon.
Nguoi tiéu dung phai cé quyén rat lai dong
¥, yéu cau xo6a du liéu, han ché tiép thi va
dugc thong bao khi dit liéu bi ro ri hodc st
dung sai muc dich.

Tht tu, hoan thién quy dinh doi voi
thuong mai dién tt, livestream va shopper-
tainment. Nén tang can c6 nghia vu luu git
ban ghi livestream bdn hang, ndi dung
quang cdo, thong tin nguoi ban, lich st chinh
stta moO ta san phdm, danh gid nguoi mua va
di liéu giao dich trong thoi han da dé phuc
vu khi€u nai. Noi dung dugc tai tro, loi
khuyén ctia nguoi c6 anh huong, danh gia co
tra phi hodc dénh gia do doanh nghiép kiém
sodat phai dugc cong bo r6 rang. Phap luat
can cam hanh vi tao danh gia gia, dn c6 chon
loc dénh gié tiéu cuc, sit dung thuat toan
hodc thiét ké giao dién nham khai thac sy
thiéu hi€u biét, su ca tin hoac hoan canh bat
loi ctia nguoi tiéu duing dé bi ton thuong.

Thit ndm, xéc lap trach nhiém ddc thu
cla nén tang trung gian. Nén tang thuong
mai dién tt can duogc coi 1a chi thé cé trach
nhiém tich cyc trong bao vé nguoi tiéu dung,
dac biét khi nén tang kiém soat di liéu, quy
trinh thanh todn, co ché danh gia, cong cu
quang cdo va luong xtt Iy khiéu nai. Cac nghia
vu nén bao gom: xac minh thong tin nguoi
ban trong nhém hang rti ro cao; thiét lap co
ché canh bao san phdm c6 nhiéu khiéu nai;
ho trg nguoi tiéu dung dé bi ton thuong
thong qua téng dai, biéu mau don gian va
kénh ngoai tuyén; khoa hodc han ché gian
hang vi pham; phoi hgp cung cdp ching ct
cho co quan quan ly va nguoi tiéu dung. Khi
nén tang khong thuc hién nghia vu kiém soat
hop Iy, can c6 co ché trach nhiém twong tng.

Thit sdu, cai cach co ché giai quyét tranh
chdp theo huéng nhanh, ré, dé ti€p can. Doi
voi tranh chap gid tri nho, ching c cha yéu
do doanh nghiép hodc nén tang ndm git, can
nghién ctu co ché dao hodc giam nhe nghia
vu chitng minh cho nguoi tiéu dung. Dong
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thoi, can moé rong mién, giam chi phi, tro
gitp phép ly, tu van trudce to tung va thi tuc
rat gon cho tranh chdp tiéu dung cé nguoi
tiéu diing dé bi ton thuong. Co ché khoi kién
tap thé hodc dai dién béi t6 chiic xa hgi cling
can dugc lam 16 dé x Iy cdc hanh vi xam
pham hang loat trén mai truong so.

Ngoai ra, can tang cuong ché tai va co
ché giam sat thuc thi. Cac hanh vi lgi dung
tinh trang dé bi tén thuong dé cung cép
thong tin gian déi, ép budc giao dich, thu
thap dit liéu qué muec, tit choi ho tro khiéu
nai hodc khong cung cap chiing ctt giao dich
can duoc coi la tinh tiét tang ndng. Co quan
quan Iy can xay dung co s& di liéu vé khiéu
nai ctia nguoi tiéu dung dé bi tén thuong,
cong khai danh séch doanh nghiép vi pham
nghiém trong, tdng cuong thanh tra chuyén
de doi voi thuong mai dién tt, tai chinh tiéu
dung, y té, gido duc, bao hiém va cac linh vuc
co tac dong lon dén nhom yéu thé. Ché tai
khong chi nham triing phat ma con phai
buoc khic phuc hau qua, hoan tién, xin 16i,
cai chinh thong tin va diéu chinh quy trinh
kinh doanh.

Thit bdy, can chuyén hoa trach nhiém xa
hoi cua doanh nghiép thanh chudn muc
quan tri bat bugc trong mot sé linh vuc.
Doanh nghiép cung cép dich vu thiét yéu,
nén tang so lon hodc san pham co rti ro cao
can c6 chinh sach ngi bd vé bao vé nguoi tiéu
dung dé bi ton thuong, dao tao nhan vién,
danh gia tac dong ctia quang céo, kiém tra
tinh dé hiéu ctia hgp dong, thiét ké san pham
c6 kha nang tiép can va dinh ky bdo céo co
quan quan ly. Nhiing chudn muyc nay c6 thé
bat dau duoi dang bd quy tac tng x nganh,
sau d6 duogc phap dién hoa dan déi voi linh
vuc c6 rui ro 16n. Cach tiép can nay tao cau
nai gitta dao dtic kinh doanh, trach nhiém xa
hoi va trdch nhiém phép ly.

5. Két ludn

Luatnam 2023 ghi nhin bao vé quyén loi
nguoi tiéu dung dé bi ton thuong la budc tién

Tap chi Quan ly nha nuéc - S6 370 (10/2026)

quan trong ctia phédp luat tiéu dung Viét
Nam. Quy dinh nay thé hién nhan thtic rang
khong phai moi nguoi tieu dung déu co kha
nang tiép can thong tin, ddnh gid rui ro,
thuong lugng, khiéu nai va khoi kién nhu
nhau. Trong bai canh thi truong ngay cang
s0 hoa, giao dich ngay cang nhanh, quang
cdo ngay cang cd nhan hoéa va dit liéu cé
nhan tré thanh nguon luc kinh doanh quan
trong, nhom nguoi tiéu dung dé bi ton
thuong cang can dugc bao vé bang co ché
chuyén biét, thuc chét va c6 kha nang thuc
thi. Do d6, hoan thién phdp luat can dugc
tién hanh theo huéng két hop bao vé theo
nhom v6i bao vé theo tinh hudng; chuyén tir
nhan dién hinh thiic sang ddnh gid muc do
bat loi thuc té; tang trach nhiém cht dong
ctia t6 chtic kinh doanh, nén tang trung gian
va chu thé quang cdo; dong thoi, bao dam co
ché khiéu nai, hoa giai, to tung va tro gitp
phap Iy dé tiép can honJ

Tai liéu tham khédo:

Dinh Xuan Hung (2025). Luat Bao vé quyén loi
nguoi tiéu dung va nhmg van dé dat ra trong
to chiic thuc hién. Tap chi Viét Nam hoi
nhap, so 373 (2025).

Lé Hong Quyén (2025). Mot s6 van dé phap ly vé
bao vé quyén loi nguoi tiéu diing trong hoat
dong quang cdo thuong mai trén moi truong
s0. Tap chi Khoa hoc Pai hoc M& Ha Noi, s6
9A (2025).

Nguyén Thi Van Anh & Tran Diéu Loan (2022).
Trach nhiém ctia t6 chtic, cd nhan kinh
doanh dai voi nguoi tieu dung trong Luat Bao
vé quyén loi nguoi tiéu dung Viét Nam. Tap
chi Luat hoc, s0 12 (2022).

Nguyén Thi Hong Nhung & Nguyén Thi Thu
Huong (2025). Bao vé nguoi tiéu dung trong
hoat dong mua sdm gidi tri trén cic nén tang
thuong mai dién t tai Viet Nam. Tap chi
Khoa hoc Dai hoc M& Ha Noi, s6 5A (2025).

Qudc hoi (2023). Luat Bdo vé quyén loi nguoi tiéu
dungnam 2023.

Vi Hoang Anh (2021). Bao vé quyén lgi nguoi
tiéu dung theo phap luat T6 tung dan su Viét
Nam. Tap chi Khoa hoc Kiém sat, s6 01
(2021), tr. 47-48.



