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UNG DUNG TIEP THI KY THUAT SO
DE THU HUT KHACH DU lI(H TAITP. HO CHi MINH

1. Datvan dé

Theo Téng cuc Du lich Viét Nam, ndm
2019, khéach quoc t€ dat hon 18 triéu luot va
85 triéu luot khéach noi dia'. Téng doanh thu
dat 755.000 ty dong (32,8 ty USD) dong gop
9,2% vao GDP qudc gia®. S6 lugt khach dulich
dén TP. H6 Chi Minh luén dimg dau véi 8,619
triéu luot khach quéc té va 32,77 triéu luot
khach noi dia da mang dén cho kinh doanh
du lich tai day tré nén soi dong nhat cta ca
nuoc®. Thong tin vé san pham, dich vu va
diém dén du lich duoc truyén tai thong qua
truyén miéng, nho internet da phat trién
nhanh va lan téa rong rai dén nhiéu doi tugng
khach hang khac nhau. Tai Viét Nam, so
lugng nguoi stt dung internet 1a 72,1 triéu
nguoi chiém 73,2% tong dan so (98,56 triéu
nguoi)®. Phan tich ctia Cong ty Kepios cho
thdy, nguoi dung internet ¢ Viét Nam tang 3,4
trieu (+4,9%) tirnam 2021 - 2022. Hién c6 76,9
tai khoan mang xa hoi, tdng 5,0 triéu (+6,9%)
tlr ndm 2021 - 2022°. V6i nhimg 1y do trén,
nhom tac gia nghién ctu cac yéu to tiép thi ki
thuat s6 duoc ap dung trong hoat dong ti€p
thi nham thu hut khéch du lich cho nganh
kinh doanh It hanh tai Viét Nam.

2. Co s¢ khoa hoc vé ting dung tiép thi ky
thuat s6

Digital Marketing bao gom tét ca cac loai
hinh ti€p thi lién quan dén phuong tién
truyén thong dién t&. Khach hang cé xu
hudng truy cap thong tin tir cac website hodc
trang tin ttc (fanpage) cting nhu cac hinh anh
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va video vé diém dén®. Vi vay, doanh nghiép
(DN) can lam noi bat san phdm bang su hap
dan tryc quan sinh dong vi diéu nay anh
huéng 16n dén quyét dinh mua dich vy, san
pham cua khach hang. Bang céch ap dung ky
thuat so, cac DN du lich dang quang ba
thuong hiéu va tiép can khach hang tiém
nang bang cach cung cap cac giao dich thuan
tién nhat.

Dé dua ra chién lugc kinh doanh thi viéc
hiéu biét vé khach hang luon dugc cac DN
chu trong. Nhom téc gia Alves va cong su cho
rang, hiéu hanh vi cia nguoi tiéu dung luén
la moi quan tdm hang dau ctia nhiing nguoi
lam marketing va viéc giai ma duogc hanh vi
mua hang cang tré nén phtc tap dac biét la
voi suxudt hién cta cac dich vulién quan dén
du lich truc tuyén’. Theo khdo sat vé vai tro
cua tiép thi ky thuat s6 doi voi hanh vi nguoi
tieu dung qua ba khia canh, d¢ la: ing dung
danh cho thiét bi di dong, nén tang truyén
thong xa hoi va truyén miéng dién tiP.

T céc cong trinh ctia cc nha nghién ctu,
tac gia co thé duc két lai nhu sau: tng dung
tiép thi ky thuat s6 hay digital marketing trong
du lich la viéc st dung internet va cac nén
tang cong nghé ky thuat s6 dé quang ba
thuong hiéu, hinh anh, san phdm, dich vu ctia
DN nham thu htt va két ndi véi khach hang
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dé dat duoc muc tiéu chuyén dai tir khach
hang tiém nang thanh khach hang thuc su.

Bang viéc stt dung phuong phap nghién
ctu dinh tinh bang cong cu phong van sau 50
khach du lich néi dia; 50 khach du lich quoc
té€ da stt dung san pham dich vu cua cua 10
DN l& hanh dong trén dia ban TP. H6 Chi
Minh dé kham phd cac yéu t6 (kénh) ctia ti€p
thi k§ thuat so trong viéc thu hut sy cha v,
khién ho quyét dinh lga chon mua san
pham/dich vu. Thao luan nhém véi 10 can bo
quan ly phong Sales va Marketing ctia cac
doanh nghiép It hanh nham xac nhan lai két
qua (kénh tiép thi so) tim ra & phong van sau.
Cuoi cung, nhom téc gia stt dung cong cu
phong van chuyeén gia 10 1anh dao nganh It
hanh nham tim ra c4c yéu t6 va xu huéng méi
cua tiép thi ky thuat s6 va nhtng diéu kién dé
bao dam ting dung digital marketing hiéu qua
nhat cho DN.

Céc khdch hang cho biét, ho tiép can duoc
céc thong tin vé diém dén, san phdm va dich
vu ctia DN trén cac kénh quang cdo truc
tuyén. Nhiing chia sé tirban bé va nguoi than
hoac cac KOLs vé cac chuyén di va nhan xét
chia sé nhting kinh nghiém vé di€ém dén, san
pham dich vu tour trén cac blog du lich va cac
trang mang xa hoi (Tiktok, Facebook,
Youtube, Instagram). Hinh anh dep va nhiing
canh quay video da khién khéch hang to mo
va muon khdam phé céc diém du lich. Céc
chuyén gia cting dong tinh cach tiép thi dua
trén cong nghé ky thuat s6 da mang lai cho
DN nhting két qua rat kha quan trong viéc thu
hit nguoi tiéu dung, tir do, chuyén doi thanh
khach hang tiém nang, mang lai cho DN
nguon doanh thu 16n nhung chi phi cho hoat
dong tiép thi thap.

3. Giai phép tmg dung hiéu qua tiép thi k{
thuat sd dé thu hit khach khu lich tai TP. H6
Chi Minh

Thirnhat, tiép thingi dung (Content Marketing).

Tiép thi n6i dung mang lai loi ich cho DN
trong viéc tang luot truy cap website, fanpage,
group; tang do phu va xay dung long tin doi
voi khach hang khi tao dung va quang ba

thuong hiéy; gitip DN mé rong cdc moi quan
hé bang cach tang két noi voi khdch hang va
doi tac dé tir d6 mang lai doanh s6 ban hang
cho DN.

Thu haj, tiép thi Email (Email Marketing).

Cac DN B2B B2C déu st dung kénh tiép
thi nay dé thu hut khach hang. Cac cong cu
ho trg nhu: Hubspot, Sendinder, Sendin-
blue, Mailchimp, Mailpulse, Mailerlite, Mail-
jet, Omnisend, Moosend, Email Octopus
trong qua trinh trién khai chién lugc Email
Marketing cting da gitip cac nha marketer c6
thé chuyén tai thong tin dén ting tép doi
tugng khach hang khac nhau gitp DN tiét
kiém dugc thoi gian va chi phi.

Thit ba, tiép thi truyén thong xa hoi (Social
Media Marketing).

Xay dung chién lugc tiép thi da kénh dé
phti rong hinh anh ctia DN trén nhiéu nén
tang khac nhau cung moét lic nhu: Tiktok,
Youtube, Instagram, Facebook, Twitter,
Linkedin..., 1a thuc su can thiét va can mot
nguon lyc dang ké. Lén ké hoach chi tiét, ro
rang ve thoi gian cap nhat tin ttc, hinh anh
san pham, dich vu ctia DN dé gitt chan khach
hang theo doi trang lién tuc. Dau tu xay dung
cong phu céc video clip ngdn vé san pham,
diém dén dé khoi goi tri to mo ctia nguoi xem,
kich thich nguoi xem vao trang web chinh ctia
DN. Tao trend bang cdc minigame, tu tao
nhiéu luong y kién xung dot (drama) xoay
quanh chti dé du lich trén cac nhém trén
mang xa hoi.

Thit tu, tiép thi blogs (Blogs Marketing).

DN c6 thé két hop voi cac blogger hodc céc
KOLs (nhiing nguoi c6 tam anh huong) co6
dong dao luong nguoi theo doi dé tao ra nhiing
bai viét, nhiing danh gia, hay dua ra nhimg
thong diép 1ong ghép vao céc san pham, dich
vu ctia DN dé thu huit nguoi theo doi. Xay dung
mot ké hoach blog marketing bai ban, tao
dung dugc surtin tuong ctia khach hang sé gitp
DN cai thién thit hang t6t cho website, dong
thoi tao moi truong thuén lgi dé nguoi doc tro
thanh khéach hang tiém nang.
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Thit nam, tiép thi qua do hoa thong tin
(Infographic Marketing).

Uu diém infographic la khach hang rat dé
bi thu hat béi cdc hinh anh bat mét, sang tao
voi nhiing dong tin ngdn nhung day du thong
tin. St dung dinh dang nay mang tinh hiéu
qua cao trong viéc truyén dat thong tin, thong
diép, hinh anh ctia DN dén khach du lich.

Hanh vi cia khéch du lich hién nay la tim
kiém trén cac trang két qua tim kiém (Google,
Bing, Yahoo). Viéc t6i uu héa cong cu tim
ki€ém bao gom hai phuong phép 1a t6i wu
Onpage va Offpage. V6i toi uu hoa trong trang
(onpage) bao gom cac cong viéc nhu: toi wu
ndi dung bai viét bang cac keyword; toi uu
hoa trai nghiém nguoi dung (UX - User
Experience) nhu: cic trang con, giao dién, cau
tric website, chitc ndng va tinh kha dung, cac
thao tac ludt dé 16i kéo nguoi xem muon
kham pha nhiéu hon trong trang; t6i uu hda
vé ky thuat nhu thoi gian load trang, thé meta,
tép robots, sitemap (so do website); redirect
(chuyén huéng), thé canonical (html cung
cdp cho cong cu tim kiém biét URL chinh ctia
website); toi wu hoa lién két bang cach chen
internal link cua cdc bai viét khac trong
website va external link tir cac trang website
loén hodc céc trang béo chi uy tin.

T6i wu hoa ngoai trang (Offpage) bao gom
cdc cong viéc nhu xay dung backlink social
entity, dang cac bai viét phu hgp c6 dan
nguon vé website DN trén cac trang mang xa
hoi hodc céc forum uy tin va sé htru dong dao
lugng thanh vién; tao tin hiéu Social signals
bang cdch xay dung profile DN trén céc trang
mang xa hoi dé tao do uy tin va gitp google
index thong tin nhanh hon; xay dung va cai
thién Authority trén trang chimg minh su
chuyén nghiép va tao su tin tuéng véi cac
thong tin ma DN cung cdp véi nguoi doc.

Thitsdu, tiép thi lien két (Attiliate Marketing).

Céc kénh tiép thi nhu: Website, Blog,
Youtube, Tiktok, Facebook, Zalo, Instagram,
Email..., dang duoc céc nha tiép thi tan dung
toi da vi tinh hitu dung trong cach thtc tiép thi
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lién két voi chi phi thdp. Cac chuong trinh lién
ké gom cdc nén tang, nhu: Accesstrade,
Masoffer véi cach thirc tinh CPA (Cost per
Action - phi tinh theo thao tdc nguoi dung)
hodc CPO (Cost per Order - Phi tinh theo don
hang) trén nén tang Adflex sé gitip DN tim ra
thi truong ngach cho san phdm cta minh khi
dau tuxay dung ndi dung cé thuyét phuc va do
uy tin cao trén website, blog dé 16i kéo khach
hang truy cap trong khoang thoi gian dai.

Viéc tmg dung tiép thi ky thuat s6 gitip DN
kinh doanh l&t hanh khong nhiing tiét kiém
chi phi ma con manglai hiéu qua vo6 cung lon.
Véi su canh tranh khoc liét nham chiém thi
phan nhwhién nay, viéc ndm bat va tmg dung
xu hudng tiép thi ky thuat mai ciing tao duoc
su canh tranh cong bang cho cac DN vira va
nho trong nganh(J
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