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TACDONG CUA MANG XA HOI DEN PHUGNG THUC
TUYEN TRUYEN CHiNH TRI CHO THANH NIEN

TRAN QUANG THAI"

Dé tuyén truyén chinh trj cho thanh nién qua mang x4 h¢i dat hiéu qud, truée hét, cdn ddnh
gid diing sur tdc dong ctia n6 dén phurong thiic tuyén truyén trong diéu kién hién nay. Bai viét
phan tich nhimg tdc dong clia mang xa hoi dén phuong thikc tuyén truyén chinh trj cho thanh
nién bao gom sy tic dong dén: (1) Quy mé thu hiit, tip hop, t6 chitc thanh nién trong tuyén
truyén chinh tri; (2) Hinh thitc tuyén truyén va stz dung céc san phdm tuyén truyén; (3) Ddp
tmg kip thoi trong nhiing tinh huéng khén cdp; (4) Tinh chét ctia su két hop giita thanh nién
vd cdc chi thé trong tuyén truyén chinh trj; (5) Nédng Iuc sit dung phuong tién ky thudt, cong
nghé ctia thanh nién va cdc chu thé tuyén truyén.

Ttr khéa: Thanh nién; mang xa hoi; phuong thiic; tac dong clia mang xa hoi; tuyén truyén
chinh tri.

For effective social network-based communication on political knowledge for young people,
it is, first of all, necessary to properly assess its impacts on the communication method in
the current conditions. To make political propaganda for young people through, The paper
analyzed the impacts of social networks on communication on political knowledge for young
people, specifically: (1) the scale of political communication activities for young people; (2)
forms of communication and use of communication products; (3) timely response in
emergency situations; (4) combination of young people and other actors in political
communication; (5) capability of young people and other actors in using technical and
technological facilities.

Keywords: Young people; social network; method; impacts of social networks; political
communication.
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1. bt vdn dé s0 nguoi st dung internet 1a 4,54 ty (tang 7,0%
Cong nghé thong tin - truyén thong néi SO V0'1 n'érn 2019), SO} ngum str dung MXH la
chung va mang xa hoi (MXH) néi riéng hién 3;81ty ftang 9,2% sgym iﬁlmgolllﬁj)- We are so-
da tré thanh mot cong cu khong thé thisu doi 2 cung dua ra thong ke vé nhung nen tang
A St 46 d6i t MXH dugc ltra tudi 16 - 64 sit dung nhiéu
V?“ cuoc Songfon né"m?’ fong O.AOI UONE  nhét tai Viet Nam, trong d6 c6 Facebook
st dung nhiéu nhdt la thanh nién. Theo

thong ké ctia T6 chiic “We are social”, trong
tong sO 7,75 ty nguoi trén toan caunam 2020,  * ThS, Hoc vién Thanh thiéu nién Viét Nam
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(chiém 90%), tiép theo la Youtube (chiém
89%), zalo chiém 74%. Viét Nam la quoc gia
ding thit 18 thé gidi vé ty 1é nguoi dan st
dung internet va la mgt trong 10 nudc co
lugng nguoi dung facebook va Youtube cao
nhat thé gioi'. Mot s6 nghién ctu khac ciing
cho thay, phan 16n thanh thiéu nién ngay nay
dang stt dung internet nhu mot phuong thiic
pho bién dé tuong tac xa hoi.

2. Nhimg khéi niém co ban

Theo Diéu 1 Du thdo Ludt Thanh nién
(stta doi, b6 sung nam 2020) quy dinh:
“Thanh nién l1a cong dan Viét Nam ttr du 16 -
30 tuoi”, day la luc luong xa hai rdt 1on, chu
yéu trén nhiéu linh vyc va 1a mot trong nhting
nhan t6 quan trong quyét dinh tuong lai, van
ménh cua dan toc. Chinh vi vay, cong tac
thanh nién dugc Dang ta coi la vdn dé song
con ctia dan toc, viéc “boi duong thé hé cach
mang cho doi sau [a mot viéc lam rdt quan
trong va rét can thiét”%

MXH la nén tang truc tuyén noi moi
nguoi dung dé xay dung cdc moi quan hé
thong qua viéc giao tiép voi nhiing nguoi
khéc. Nghi dinh s6 72/2013/ND-CP ngay
15/7/2013 cua Chinh pht vé quan ly, cung
cdp, stt dung dich vu Internet va thong tin
trén mang quy dinh: mang xa hdi (social
network) la hé thong thong tin cung cap cho
cong dong nguoi stt dung mang céc dich vu
luu trit, cung cap, st dung, tim kiém, chia sé
va trao doi thong tin véi nhau, bao gom dich
vu tao trang thong tin dién ti ca nhan, dién
dan (forum), tro chuyén (chat) truc tuyén,
chia sé am thanh, hinh anh va cac hinh thic
dich vu tuong tu khéc.

MXH c6 nhiéu tinh ndng nhu chat, e-mail,
phim anh, voice chat, chia sé file, dién dan...
Cac dich vu nay c6 nhiéu phuong cach dé cac
thanh vién tim kién ban bé, doi tac: dua theo
group, dua trén thong tin cad nhan hodc dua
trén s& thich c6 nhan, linh vuc quan tam...
Theo s6 liéu clia B Thong tin va Truyén
thong, Viét Nam hién c6 khoang hon 360
MXH cta to chiic, doanh nghiép trong nuéc
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duoc cdp gidy phép hoat dong va dang hoat
dong. Hién nay, nguoi Viét Nam dang st
dung MXH c6 do phu s6ng toan cau, nhu:
Facebook, Instagram, Youtube, Twitter,
MySpace... va mot s6 mang noi dia, nhu:
Zingme, Zalo, Go.vn, Yume.vn... Nhiing nén
tang MXH, nhu: facebook, zalo, youtube da
dem lai nhiéu tién ich gop phan thay d6i cuoc
song, mang lai co hdi cho thanh nién trong
hoc tap, giao ti€p va tim ki€ém co hoi nghe
nghiép, gitip thanh nién tré nén nang dong
hon, nhay bén hon, hi€u biét xa hoi nhiéu
hon. Tuy nhién, nhiimg dac diém chung, nhu:
sao chép nhanh chong, phan phoi, lan truyén
dé dang, dugc luu trit @ nhiéu noi voi cac miic
do khac nhau da khién cho méi thong tin
thanh thiéu nién ti€p can va chia sé trén
mang tré nén kho sang loc va kho kiém soat.
Thanh thiéu nién cting c6 thé bi choang
ngop, ddm chim ma khong biét thong tin nao
la dang, sai, dugc phép va khong dugc phép
trong hanh vi ing xtt gitta thé gi6i do va thé
gi6i thuc*. Trong moi truong do ctia MXH con
nguoi hau nhu dugc giai phong, khong bi
kiém sodt ca vé khong gian va thoi gian, 10
noi, nhiéu hanh vi khong duoc phép co trong
doi thuc thi & moi truong do diéu nay lai tré
nén binh thuong®. Viéc st dung MXH thiéu
dinh huéng, thi€u kiém sodt da gay ra nhiing
hé luy khong nhé t6i dao dtc, 16i song, ing
xt cia bd phan thanh nién hién nay. Day
cling 1a yéu cau moi ctia cong tac TTCT cho
thanh nién trong diéu kién hién nay.
Phuong thtic truyén thong la cach thiic va
quy tic dugc sit dung dé truyén tai thong tin
tirmot nguon téi mot dich. Cac phuong thiic
truyén thong co thé ap dung cho viéc truyén
tai thong tin gitta cdc mdy tinh, thiét bi di
dong, may chti, mang may tinh va nhiéu he
thong khédc nhau. Cac phuong thtic nay co
thé bao gom ca phan ctng va phan mém,
duoc xac dinh cac quy tac va quy trinh dé
truyén va nhan di liéu. Hién nay, c6 mot s6
phuong thiic truyén thong pho bién, nhu: (1)
Mang may tinh; (2) Giao thtc truyén tai di



Nghién ctu - Trao doi

liu (FTP); (3) Giao thtic truyén tai gii thu
(SMTP); (4) Giao thtic truyén tai trang web
(HTTP); (5) Giao thtic truyén tai dit liéu am
thanh va hinh anh (VoIP).

Theo do, phuong thitc TTCT cho thanh
nién dugc hiéu la tong thé cac hinh thic,
phuong phép, cach thicc ma céc chu thé (t6
chtic dang, to chiic doan, hdi lién hiép thanh
nién, nha truong, cc co quan chic nang...)
st dung 5 phuong thiic truyén thong néu trén
dé tac dong vao thanh nién nham phé bién,
truyén ba hé tu tuéng ctia Dang (tuyén truyén
chu nghia Mdac - Lénin, tu tuéng Ho Chi
Minh; vé quan diém, duong 16i, chti treong
ctia Dang, chinh sach, phédp luat ctia Nha
nudc; truyén thong lich sit, van hoa cua dan
toc qua cac hoat dong ky niém, cac dot van
dong chinh tri l6n cta dit nudc va dia
phuong). Nhu vay, tic dong cia MXH dén
phuong thitcc TTCT cho thanh nién la lam
thay doi hinh thtic, phuong phép, cach thic
ma céc chu thé sit dung dé tadc dong vao
thanh nién nham pho bién, truyén ba hé tu
tuong ctia Dang cho thanh nién phu hop véi
dac diém, nhu cau ctia thanh nién trong diéu
kién nhat dinh.

3. Thyc trang st dung mang xa héi ctia
thanh nién

bdc diém cua MXH, sy hitu ich cling nhu
nhting nguy corti ro cho nguoi dung dang tac
dong dang ké t6i cudc song, hoc tap va cohoi
nghe nghiép ctia con nguoi. Tir két qua khao
sat 480 khach thé dang stt dung MXH cho
thdy, c6 10% thanh nién sit dung MXH dudi
30 phat/ngay, 25,6% st dung tit 30 - 60
phut/ngay, 31,7% sttdung tir 1 - 2gio/ngay, co
14,6% st dung ttr 2 - 3 gio/ngay va 18,1% st
dung nhiéu hon 3 gio/ngay. Cac MXH dang
dugc st dung nhiéu nhat la Facebook (100%),
zalo (100%) Tiktok, (91,7%), Youtube (92,7%).

Ve thoi gian st dung MXH, thanh nién stt
dung tat ca cac thoi diém trong ngay, tuy
nhién, buoi trua (80,6%) va toi (89,8%) la thoi
diém duogc thanh nién stt dung nhieu nhét.

Vé muc dich st dung MXH, giai tri dugc
coi la muc dich I6n nhat khi c6 90% thanh
nién tim kiém; 90% thanh nién stt dung MXH
dé chia sé thong tin, hinh anh, video, status
giai tri; 88,3% st dung vao muc dich giao
tiép/lién lac. Sau do la cdc muc dich nhu tim
kiém thong tin kinh doanh, budn ban (80,4%).
Chi c6 43,1% thanh nién stt dung MXH voi
muc dich hoc tap nang cao kién thuc: 51,3%
c6 muc dich tim thong tin vé chinh tri, phap
luat®. Dya vao boi canh va s6 luong thuc té
thanh nién sit dung MXH, cong tac TTCT cho
thanh nién nén xem MXH nhu mot kénh
tuyén truyén hién dai, mot cong cu tién dung
dé ndm bat tu tuong ctia thanh nién, tx do,
dinh huong kip thoi cho thanh nién.

4. Nhimg tdc ddng ctia mang xa hoi t6i tin
sudt va phuong thic truyén thong chinh tri
d6i voi thanh nién

Thit nhat, MXH tac dong dén quy mo thu
htit, tap hop, t6 chiic thanh nién trong TTCT,
qua viéc stt dung pho bién cac phuong thiic
truyén dan TCP/IP, FTP, SMTP, HTTP, TFTP
trong qua trinh truy cap internet, truyén tai
thong tin dén TTCT mdt cach hiéu qua, tin
cay va an toan.

Khi tim hiéu vé ngi dung va mtic dg thanh
nién dugc TTCT qua MXH, trong n6i dung
cta nghién cttu da dua ra cac muc do, gom:
(1) Khong bao gio; (2) Hiém khi; (3) Thinh
thoang; (4) Thuong xuyén; (5) Rat thuong
xuyén. Qua khao sat cho thay, thanh nién
duoc tuyén truyén nhiéu nhat qua MXH la
noi dung vé tinh than yéu nudc, truyén thong
cach mang, long tu hao dan tdc, y chi tu luc
tw cuong va tinh than dai doan két toan dan
toc, sau do la duong 16i, chti truong ctia Dang,
chinh sach, phap luat cia Nha nuoc va cha
nghia Mdc - Lénin, tu tuéng H6 Chi Minh.

Doi voi phuong thiic TTCT théong qua
sinh hoat Bang (doi voi dang vién), sinh hoat
Doan (doi véi doan vién), sinh hoat Hoi (doi
voi hoi vién) hién nay, bén canh nhiimg hinh
thttc tuyén truyén truc ti€p thong qua cac
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buoi sinh hoat ctia moi to chtc thi viec TTCT
thong qua MXH la yéu cau dat ra voi tat ca
céc t0 chiic dé co thé tiép can thuong xuyeén,
kip thoi. Boi vi thuc hién thong qua MXH, c6
thé t6 chiic cho tdi da 1a mot nghin nguoi
cung tham gia, c6 thé tuong tac, chia sé gitra
céc thanh vién. Viéc t6 chiic & quy moé nhu
thé nao phu thudc vao muc tiéu, ndi dung,
tinh chat TTCT.

Thit hai, cht thé tuyén truyén c6 thé six
dung da dang cac san phdm tuyén truyén
thong qua cac tinh nang ctia MXH.

Xét vé su da dang ctia cac hinh thic tuyén
truyén, c6 61,5% thanh nién cho biét dugc
tuyén truyén cac noi dung trén thong qua cac
bai viét, ban tin; 43,3% thanh nién duogc
tuyén truyén thong qua hinh anh; 47,7%
thong qua céc cau chuyén ngan c6 y nghia,
55,8% thong qua nhiing nguoi noi tiéng co
tam anh huong)’. Nhu vay, thuc t€ nay ciing
cho thay, MXH c6 thé manh la chti thé tuyén
truyén co thé sit dung phong pht céac phuong
thiic, cong cu dé tuyén truyen.

Thong qua céc hoat dong tuong tac cuia
thanh nién, co quan chiic nang sé gitp cép
uy, chinh quyén nhan dinh, danh gia tinh
hinh tu tuong trong thanh nién qua tung
thang, timg quy, timg giai doan, tumg swkién,
du bao tinh hinh tu tuéng trong thoi gian t6i
dé dé ra nhting chu truong, bién phap tuyén
truyén phit hop. Dai véi cac thong tin quan
trong, nhay cam, phtc tap duoc thanh nién
quan tam, MXH cting gitup chu thé du bao
trudce dugce tinh hinh, xu huong dé chu dong
chiém linh trén MXH dé tuyén truyén, dinh
hudng cho thanh nién.

Phuong thic TTCT thong qua céac phuong
tién thong tin, nhu: sach, béo, truyén hinh,
trang thong tin dién tt... sé ti€p can dugc toi
dong dao thanh nién hon do c6 vu diém la tiét
kiém kinh phi, dé dang chia sé tai liéu, c6 thé
luu git, xem lai thong tin qua duong link, luu
git tai liéu trong mdy tinh, céc thiét bj luu trix
dé stt dung khi can thiét. Voi phuong thic
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TTCT thong qua sinh hoat Dang (doi voi doan
vién la dang vién), sinh hoat Doan (doi voi
doan vién), sinh hoat Hoi (doi voi hoi vién),
chti tri thuén lgi hon trong viéc chia sé céc tai
liéu dé tuyén truyéen voi cac hinh thiic phong
pha, da dang nhu: file word, excel,
powerpoint, hinh anh, video... Cac thanh vién
trong t6 chtic c6 thé tuong tac, trao doi y kién,
chia sé tai liéu, bdo céo c6 lién quan t6i noi
dung cudc hop rat thuan tién.

Thir ba, MXH c6 thé dap tng kip thoi
trong nhting tinh huong khén cédp. Tt thuc
tién ctia boi canh dich bénh Covid-19 dién
bién kéo dai vira qua, phuong thttc TTCT cho
thanh nién thong qua chuong trinh hoc tap
vé Iy luan chinh tri & cac nha truong da duoc
t0 chiic bang hinh thtc tryc tuyén. Cac phan
mém tng dung nhu MS Teams, Zoom..., da
duoc céc té chiic dang, t6 chiic doan, céc hoi
st dung dé t6 chtic sinh hoat truc tuyén dinh
ky theo quy dinh, t6 chtic sinh hoat dot xuat
khi c6 yéu cau ma khong bi giéi han boi cac
yéu to khong gian, thoi gian, diéu kién cu thé
cua céc thanh vién.

Thit tu, MXH tac dong dén tinh chat ctia
su két hop gitta thanh nién va céc chua thé
trong TTCT da c6 sy thay doi tir tuyén truyén
mot chi€u sang hai chi€u; ting su tuong tac,
trao doi, chia sé vé quan diém, y kién gitia
chu thé va doi tuong.

V6i phuong thiac TTCT thong qua céc
phong trao, chuong trinh ctia thanh nién, dac
biét 1a cdc chuong trinh truyén thong co su
ho trg cia MXH sé gitp chu thé dé dang
tuong tac voi cac doi tuong, chia sé cac loai
tai liéu truyén thong da dang ma khong bi
gi6i han boi khong gian, thoi gian. Doi tugng
dé dang thé hién quan diém, y kién, phan hoi
doi voi cac noi dung tuyén truyén voi chu tri
va cac thanh vién cung tham gia hoat dong.

V6i phuong thtiic TTCT thong qua hoat
dong van hoa, van nghé..., si tham gia cta
MXH gitip chui thé dé dang ndm bt dugc nhu
cau, nguyén vong ctia doi tugng; chia sé san
phdm véi cc hinh thitc da dang t6i doi tuong
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duoc tuyén truyén. Doi tugng c6 thé tuong
tac, bay té6 nguyén vong, mong muon, danh
gid ciia minh vé cac san phdm dé chu thé
nang cao chat lugng cac san phdm phu hop
voi doi tugng tuyén truyén hon. Cach thic
ti€p thu ndi dung ctia doi twong TTCT khong
chila tiép thu mot chiéu ma doi tugng tuyén
truyén dugc bay to y kién, quan diém riéng
cia minh vé ndi dung tuyén truyén; dugc
binh luan, trao d6i vé nhing van dé doi tuong
thay con ban khodn, tran tré. Su chu dong,
tich cuc ctia doi tugng trong viéc tiép thu noi
dung TTCT duoc nang lén, nho do, nang cao
hiéu qua TTCT.

Thit nam, tac dong dén nang luc stt dung
phuong tién ky thuat, cong nghé ctia thanh
nién va cac chu thé tuyén truyén.

Dé thuc hién viéc tuyén truyén, nhu hoat
dong gido duc doi hoi ca nguoi day va nguoi
hoc phai dau tu cac phuong tién ky thuat nhu
mdy tinh, dién thoai thong minh va stt dung
thanh thao cac phan mém truc tuyén dé
tham gia quad trinh hoc tap dat chat lugng,
hiéu qua theo ding muc tiéu, chudn dau ra
ma co s¢ dao tao da xac dinh. Viéec TTCT
thong qua cac phong trao, chuong trinh ctia
thanh nién muon lan téa dugc thong tin, y
nghia téi thanh nién can st dung hiéu qua
MXH ¢ ca ba qua trinh: trudc, trong va sau khi
phong trao, chuong trinh dién ra. Quad trinh
nay doi hdi can bo Doan Thanh nién phai
dau tu phuong tién ky thuat dé xay dung
dugc nhiing san pham truyén thong hdp dan,
thu hat duge thanh nién; c6 ky nang stt dung
cong nghé dé tuyén truyén, twong tac voi
thanh nién dat hiéu qua cao.

5. Kétluan

MXH c6 dac diém la t6c do lan truyén
thong tin nhanh, khong gi¢i han vé khong
gian, thoi gian nén quy mo thu hut, tap hop,
to chirc doi tuong TTCT trén MXH la dugc
tang lén gap nhiéu lan doi voi cdc hinh thiic
khéc. Vi vay, trong TTCT ciing can xay dung
cdc hinh thtic séch dién tt, bdo dién tt, trang

thong tin dién tt c6 su tuong tdc, binh luan
gitta nhting nguoi dung. Viéc dau tu phuong
tién ky thuat, cong nghé trong TTCT doi voi
thanh nién khi thuc hién phuong thiic nay la
yéu té quan trong gop phan nang cao chat
lugng, hiéu qua TTCT.

Viéc TTCT bang cac hoat dong van hoa,
van nghe... hién nay ngoai hinh thtic truc tiép
thi voi cdc ing dung MXH pho bién (face-
book, zalo, instagram...) sé la nhimg kénh
chia se nhiing hoat dong van ho4, van nghe
toi da so doan vién ma khong bi gi¢i han boi
khong gian, thoi gian. Tuy nhién, dé céc san
phdm van ho4, van nghé c6 stic hdp dan, lan
tda va thu hut duoc doan vién doi hoi su dau
tu vé phuong tién, ky thuat(J
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