TUYEN QUANG DAY MANH CONG TAC CHUYEN DOI SO

LE THI THU THUY"

Trong thoi dai s6, thoi dai ciia cuéc cdch mang cong nghiép 4.0, chuyén d6i so 1a xu huéng
phdt trién tat yéu, tic dong dén hau hét cdc linh viec doi song, kinh t€ - x4 hoi, m¢ ra nhiéu
co héi va doi hoi cdc cdp, nganh, dia phuong phdi cé su quyét tim trién khai thuc hién mét
cdch dong bg, bai ban cong tac chuyén d6i s6. Trong d6, Tuyén Quang Ia tinh Iu6n chti trong
dén cong tdc chuyén doi so.
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In the digital age and the era of the 4.0 industrial revolution, digital transformation is an
inevitable development trend, affecting most fields oflife, economy and society, opening up
many opportunities and requiring all levels, branches and localities to have the
determination to implement digital transformation synchronously and methodically. In

particular, Tuyen Quang province has been focusing on digital transformation.
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1. Mot sd két qua dat dugc vé chuyén déi
sd & Tuyén Quang

Mot Ia, vé chuong trinh, chinh séch.

Ngay 12/4/2022, Uy ban nhan dan
(UBND) tinh Tuyén Quang da ban hanh Ké
hoach s6 55/KH-UBND vé thuc hién Nghi
quyét s6 48-NQ/TU ngay 15/11/2021 ctia Ban
Chdp hanh DPang bo tinh (khdéa XVII) ve
chuyén doi so tinh Tuyén Quang dén nam
2025, dinh huéng dén nam 2030, cu thé 1a:

(1) Uu tién st dung 38 nén tang s6 ctia Bo
Thong tin va Truyén thong phuc vu xay dung
chinh quyén sg, kinh t€ s6, xa hoi s6; chi dao
trien khai thuc hién Quyét dinh soO
37/2021/QD-TTg ngay 18/12/2021 ctia Thu
tuong Chinh pht vé mang buu chinh phuc vu
co quan Dang, Nha nuoc.

(2) Thuc hién Dé an “Néang cao nhan thc,
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pho cap ki nang va phat trién nguon nhan luc
chuyén dai s6 quoc gia dén nam 2025, dinh
huong dén ndm 2030”.

(3) Gan 500 can bo lanh dao UBND cép xa
va cong chiic quy hoach lanh dao UBND cap
x4 trén dia ban tinh hoan thanh khoa hoc truc
tuyén: “Chuong trinh boi duong vé chuyén doi
s0 cholanh dao Uy ban nhan dan cdp xa” trén
nén tang hoc truc tuyén mé dai tra ctia Bo
Thong tin va Truyén thong; 30 can bo, cong
chtic cuia cdc co quan nha nuoc tham gia khoa
dao tao kién thiic, kj ndng bao dam an toan
thong tin cho nguoi dung cudi qua hinh thiic
truc tuyén do Bo to chiic; t6 chic tap hudn st
dung phan mém cham diém chi s6 danh gia,
xép hang miic do chuyén doi s tai cac co
quan nha nudc trén dia ban tinh; stt dung cac

* ThS, Hoc vién Hanh chinh Quéc gia



Thuc tién - Kinh nghiém

tng dung dung chung ctia tinh cho hon 200
cong chiic ctia cac co quan nha nudc cap tinh,
huyén, xa>.

(4) Thanh lap duoc 1.871 t6 Cong nghé s6
cong dong, trong do cdp xa: 138, cdp thon:
1.733 v6i tong so thanh vién la: 10.257 nguoi.
Ty1é T6 cong nghé s6 cong dong cap xa va cap
thon trén dia ban tinh dat 100%. Tham muu
t0 chtic tap huan, boi dudng ky nang s6 qua
hinh thitc tap huan tryc ti€p tai UBND huyén
Ham Yén va truc tuyén tai 145 diém cau trén
dia ban tinh cho hon 10.000 thanh vién3.

(5) Phé duyét cap do an toan hé thong
thong tin va phuong an bao dam an toan
thong tin cho 4 hé thong thong tin, thué dich
vu cong nghé thong tin, nhu: cong dich vu
cong true tuyén va hé thong thong tin mot clra
dién t trong cdc co quan nha nuoc tinh
Tuyén Quang giai doan 2022 - 2023; thué dich
vu cong nghé thong tin (hé thong quan Iy van
ban va diéu hanh cong viéc trong cac co quan,
don vi thudéc UBND tinh, ndm 2022 - 2023);
xay dung céc phan hé ho trg trong thuc hién
thu tuc hanh chinh trén thiét bi di dong, ho trg
trong linh vuc giao thong, y t€, ho tro hoat
dong ctia nguoi dan, doanh nghiép trén thiét
bi di dong thudc duran Dau tu ting dung cong
nghé thong tin tinh tién t6i cudc cach mang
cong nghiép 4.0, giai doan 2021 - 2022; xay
dung hé thong thong tin nguon tap trung cdp
tinh phuc vu két noi lién thong hé thong
truyén thanh cong nghé thong tin tlr trung
uong dén dia phuong...

Hai Ia, phat trién xa hoi so.

Hé thong vién thong ctia tinh dugc trién
khai manh mé dén timg xa, phuong, thi tran.
Hién c6, 1.185 vi trilap dat tram thu phat séng
di dong - BTS (1 vi tri 1&p dat nhiéu loai tram
2G, 3G, 4G). Bao dam gan 100% so thon, ban,
to dugc phu song dién thoai di dong. Phat
trién thué bao dich vu truyén hinh dat hon
85.000 thué bao*. Buu dién tinh Tuyén Quang
da to chiic gdn ma dia chi buu chinh Vpost-
code cho 223.589 dia chi®, 1am co s¢ dé trién
khai thyc hién nén tang dia chi s6 qudc gia gan

voi ban do so tinh Tuyén Quang trong thoi
gian toi.

Ba Ia, xdy dung ha tang so.

100% UBND céc xa, phuong, thi tran va
céc co quan, don vi dugc két noi internet bang
rong cdp quang; 100% trung tam céc xa,
phuong, thi tran trén dia ban tinh da dugc pht
song bang thong rong cap quang, trong do:
1.693/1.733 thon, ban, to dan pho da cé ha
tang internet cap quang, dat 81,2%; phti song
thong tin di dong dén 1733/1.733 thon, dat
100% s thon trén toan tinh c6 song thong tin
di dong. Nam 2022, da trién khai 14p dat thém
103 tram phat s6ng; t6 chtic van hanh 167
diém cau cta hé thong hoi nghi truyén hinh
truc tuyén cda tinh, trong nam thuc hién gan
100 cudc hop truc tuyén cap tinh, cap huyén,
cdp xa va nhiéu cudc hop tir trung wong®.

Trién khai hé thong ti€p nhan va giai quyét
phan dnh, kién nghi ctia nguoi dan trén nhiéu
linh vurc va qua nhiéu hinh thtc truc tuyén.
Ngoai ra, tinh da thuc hién mgt s6 nhiém vu
dot pha, doi méi, nhu: (1) Xay dung Bo tiéu chi
déanh gia vé chuyén déi s6 cho céac co quan
quan ly nha nudc tix cdp tinh dén cdp xa trén
dia ban tinh theo Quyét dinh so 742/QD-
UBND ngay 24/6/2022 ciia UBND tinh vé ban
hanh Bo chi s6 danh gia, xép hang muc do
chuyén doi so tai cac co quan nha nudc trén
dia ban tinh Tuyén Quang. (2) Nang cao hiéu
qua ting dung cong nghé thong tin trong quan
ly va hoat dong céc co quan, don vi ciia hé
thong chinh tri dap tng yéu cau chinh pht
dién ti; lién thong hé thong hoi nghi truc
tuyén tr tinh dén 100% xa, phuong, thi tran
trén dia ban tinh.

2. Nhing han ché trong céng tac chuyén
d6i s6 & Tuyén Quang

(1) Cong tac lanh dao, kiém tra viéc thuc
hién chuong trinh hanh dong thuc hién nghi
quyét chua thuong xuyén, su chi dao ctia tap
thé 1anh dao c6 viéc chua sau sat va kip thoi;
mot s6 nhiém vu dugc giao chua bao dam
ding tién do, chua thuc hién tot theo quy ché
lam viéc ctia UBND tinh.
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(2) Nhan thtic, ky nang so cta doi nga can
b, cong chiic, nguoi dan va doanh nghiép
con han ché nén chua hiéu sau sic vé xu thé
va loi ich ctia chuyén doi so.

(3) Nguon nhan lyc thuc hién cong tac
chuyén d6i s6 con thiéu; cong tac tuyén truyén
huéng dan doi ngti cdn b, cong chiic, nguoi
dan va doanh nghiép stt dung dich vu cong truc
tuyén va chuyén doi s6 chua dugc chi trong,

(4) An toan, an ninh mang nhiéu noi chua
dugc quan tam ding muc, chua ddp tmg dugc
yéu cau dat ra.

(5) Chat lugng dich vu coéng truc tuyén
miic do cao chua dap ting dugc yéu cau ve viec
tao thuan loi cho nguoi dan va doanh nghiép.

3. Mot sd giai phap

Chuyén doi s6 la van dé mai, kho, nhay
cam, phtic tap, can phai ti€p thu nhimg kinh
nghiém cua cac dia phuong da thuc hién
thanh cong dé van dung sdng tao, phtt hop voi
diéu kién ctia Tuyén Quang.

Dé thuc hién mot cach bai ban, thuce chat,
hiéu qua, chuyén doi s6 & Tuyén Quang can
trién khai thuc hién mot s6 giai phap, cu thé:

Thit nhat, bén canh nhting chuong trinh,
chinh sach quéc gia vé chuyén déi s6, Tuyén
Quang can xay dung va hoan thién cac chuong
trinh, chinh séch, ké hoach phu hop véi thuc
tién cta dia phuong. Tiép tuc thuc hién giao
ban hing tuan nham danh gi4, tong két nhiing
cong viéc da trién khai, danh gid tién do hoan
thanh cta céac phong chuyén mon; c6 giai
phép trién khai nhiém vu hiéu qua, bao dam
chat lugng va tién do.

Thit hai, nang cao hon ntta trach nhiém
ctia nguoi ding dau don vi trong lanh dao, chi
dao, dé ra chuong trinh cu thé t6 chiic thuc
hién nhiém vu chinh tri ctia don vi. Tang
cuong cong tac chi dao, kiém tra, gidm sat doi
voi cdn bo, cong chi, vién chuc; tich cuc
chong cdc biéu hién tiéu cuc, tham nhiing, vi
pham dao diic nguoi can bo. Nguoi diing dau
céc co quan, dia phuong can phai quyét liét
hon nita trong trién khai chuyén déi s6; nam
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bét kip thoi tu twong ctia can bo, dang vién,
cong chtc, vién chtrc.

Thit ba, chu dong can doi bién ché tang
cuong cho céc don vi chuyén trach doi ngta
can bo c6 nang luc, chuyén mon vé cong
nghé thong tin, chuyén déi s6 dé moi can bo
déu co thé phu trach chuyén doi s6 trong linh
vuc ciia minh.

Thit tu, t6 chiic cac khoa boi duong, tap
huén nang cao trinh do vé chuyén déi so cho
can bg, cong chic, vién chtc trong céc co
quan nha nudc. Xay dung va trién khai dé an
tuyén truyén, huéng dan st dung hiéu qua
dich vu cong truc tuyén va chuyén doi so trén
dia ban tinh.

Thitnam, xay dung B tiéu chi danh gia ve
chuyén doi s6 cho cac co quan, don vi quan ly
nha nudc tir cdp tinh téi cdp xa. Xay dung nén
tang chinh quyén so tinh Tuyén Quang (ban
do so tinh Tuyén Quang).

Thit sdu, xay dung, trién khai cac nén tang
s0, nén tang ting dung di dong (mobile app)
dung chung cho toan tinh;... va nang cap ha
tang co s bao dam cac hoat dong dat hiéu
qua caoJ

Chii thich:

1,2,3,4,5,6. Bdo cdo s0 341/BC-STTTT ngay
15/12/2022 ctia S6 Thong tin va Truyén thong tinh
Tuyén Quang vé két qua thuc hién nhiém vu nam
2022, phuong huong, nhiém vu nam 2023.

Tai liéu tham khdo:

1. K& hoach s6 55/KH-UBND ngay 12/4/2022
ctia Uy ban nhan dan tinh Tuyén Quang vé thuc
hién Nghij quyét ctia Ban Chap hanh Dang bo tinh
(khéa XVII) vé chuyén doi so tinh Tuyén Quang
dén nam 2025, dinh huéng dén nam 2030.

2. Nghi quyét so6 48-NQ/TU ngay 15/11/2021
ctia Ban Chap hanh Dédng b¢ tinh (khéa XVII) vé
chuyén doi so tinh Tuyén Quang dén nam 2025,
dinh huong dén nam 2030.

3. Quyét dinh so 749/QD-TTg ngay 03/6/2020
ctia Chinh pht phé duyét Chuong trinh chuyén doi
sO quoc gia dén nam 2025, dinh huéng nam 2030.

4. Quyét dinh s6 942/QD-TTg ngay 15/6/2021
ctia Chinh pht phé duyét Chién Iuogc phat trién
chinh phu dién tir huéng téi chinh phi so giai
doan 2021 - 2025, dinh huéng dén nam 2030.



