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TRACH NHIEM THUC HIEN DAO0 DUC (ONG VU
CUA CAN BO, (ONG CHUC TRONG GIAI DOAN MOl

PANG THI LAN"
NGUYEN THI LE THU™

Xay dung do6i ngti cdn bg, cong chizc chuyén nghiép, hién dai, c6 phdm chét dao diic, c6 kién
thitc va ky ndng nghiép vy, c6 tinh thdn trach nhiém phuc vu Nhdn din lu6n Ia mgt trong
nhiing wu tién hang diu trong cai cdch nén hanh chinh nha nuéc, d6i méi ché d cong vu,
cong chiic & Viét Nam. Dé dat dugc muc tiéu ndy trong giai doan hién nay, cdn phdi ning
cao trach nhiém thuc hién dao ditc cong vu ctia cdn bg, céng chiic. Trén co sé phéan tich mét
$0 trach nhiém thuec hién dao ditc cong vu ctia cdn bg, cong chiic; tnéu ra thuc trang va dé
xudt m@t s6 gidi phdp nang cao trach nhiém thuc thi céng vu cua cdn bg, cong chitc.
Tirkhéa: Nang cao trach nhiém; dao diic cong vu; can bg, cong chiic; thurc hién.

Building a contingent of professional and modern cadres and civil servants with moral qualities,
adequate qualifications, and a sense of responsibility to serve the People has always been
one of the top priorities in reforming the state administration and renewing the civil service
in Vietnam., It is necessary to improve the public service ethics responsibility of officials and
civil servants to achieve this goal in the current period. Based on the analysis of several duties
for public service ethics and the current situation of public service ethics of cadres and civil
servants, the article proposes several solutions to improve the responsibility for this contingent.
Keywords: Improving responsibility; public service ethics; cadres and civil servants;
implementation.
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1. Trach nhiém thuc hién dao dic cong
vu clia c4n b9, cdng chiic, vién chic

Tu twéng H6 Chi Minh vé dao dtc cong
vu thé hién ro trong Sac 1énh s6 76/SL ngay
20/5/1950, trong d6 dua ra céc tiéu chi:
“Cong chtc la day t6¢, cong boc ctia dan”; 4
phdm chat: “Can - Kiém - Liém - Chinh”. D6
ciing chinh 1a nhiing gié tri dao dic can dugc
hinh thanh trong ddi ngd cén b, cong chiic
trong thuec thi cong vu.
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Vé cong vu va thuc thi cong vy, trong cac
van ban phép ly, cong vu dugc hiéu theo
nghia rongla cong viéc ctia Nha nudc va viéc
Nha nudc do cong chitc dam nhiém; thuc
hién la theo nghia hep. Do vay, cong vu la
mot hoat dong mang tinh quyén luc nha
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nudc - quyén luc cong. Trong dieu kién xay
dung Nha nuéc phap quyén xa hoi chti nghia
cta dan, do dan, vi dan, dao diic cong vu can
phai dugc dé cao, bao dam tinh tdi thuong
cta phép luat.

Dao dic cong vu 1a mot trong nhiing yéu
t0 quan trong bao dam sy tin cay, minh bach
trong hoat dong cong vy; la hé thong cac
nguyén tic, quy tdc, chudn myc dung dé
déanh gia va diéu chinh tGng x{ ctia can bo,
cong chtic, dugc thyc hién boi lwong tam,
trach nhiém, nghia vy, niém tin ctia ho trong
qua trinh thyc thi cong vu. Trong xay dung
va phat trién ddt nuoc hién nay, dao dic
cong vu dugc dat ra va thé hién ¢ hai phdm
chat 1a dizc va tai cia nguoi lanh dao, quan
ly, trong do c6 can b9, cong chiic noi chung.
Khi cdn b9, cong chiic thuc thi cong vu dugc
xéc dinh 1a mot cong viéc dac biét thi cong
chtic, vién chiic cang can phai c6 mot phdm
chat ddc biét ctia nguoi “cong boc” vi nguoi
dan, do la: phai tdy sach, triét titu bénh quan
liéu; thyc hanh liém chinh, chong tham 6,
tham nhiing, 1ang phi, ctta quyén; nang cao
y thitc trach nhiém ctia cdn bo, cong chtc la
sudt doi tan tam, tan lyc phuc vu Nhan dan,
lam day té trung thanh cho dan.

Viéc thuc thi cong vu do cédn bo, cong
chttc ddm nhiém lu6n huong téi hai gid tri:
(1) Quan trj tot (thuc hién nhiém vu quan ly
nha nudc cé hiéu luc, hiéu qua); (2) Cung cap
dich vu cong t6t nhat cho xa hoi, cho Nhan
dan (doi héi nguoi can bo, cong chiic phai y
thitc dugc ro rang trach nhiém ctia minh),
can c6 nhtng chudn muc gia tri dao dtc,
hanh vi ting xtt 16 rang, d6 1a gan dan, nghe
dan, hiéu dan va lam cho dan hai long, thuc
su phuc vu Nhan dan. Vi vay, viéc xay dung,
néu cao trach nhiém va khong ngtmg boi
ddp véan hda, dao dic cong vu cho doi ngi
cén b, cong chiic thuc su can thiét dé huong
toi mot nén hanh chinh hién dai, chuyén
nghiép, liém chinh va phuc vu Nhén dan ¢
nuoc ta.

2. Thuc trang thyc hién dao dtac cong vu
cda can b, céng chic

Hién nay, doi ngti can bo, dang vién da
dé cao tinh than trach nhiém, gi gin phdm
chat, dao dtc 16i song; guong mau di dau,
tan tuy voi cong viéc, hoan thanh tot nhiém
vu duoc giao'. Song, van con ton tai mot bo
phan can b, cong chiic do y thic ren luyén
dao dtc cong vu chua cao, dan dén léch
chudn dao dtc cong vu. Biéu hién cua léch
chuédn dao dtc cong vu la thai do khong
dang chudn muyc trong cong viéc, nhu quan
liéu, nhiing nhiéu, lam quyén, tham nhang,
lang phi... M6t trong nhitng nguyén nhan
chinh la viéc thiéu y thic rén luyén dao dic
cong vu cia mot bd phan can b, cong chiic.

Qua trinh toan cau héa va hoi nhap quoc
té da tac dong khong nho dén mdt bo phan
can b9, cong chirc da lam cho ho khong git
dugc ban linh chinh tri, phdm chat dao diic
cdch mang, sa vao nhiing cdm do vat chat,
tha hoa dao dtc,... tx do, gay ra tinh trang
léch chudn dao dtc cong vy, lam giam long
tin cia Nhan dan, anh huong tiéu cuc dén
viéc thuc thi cong vu. D6 1a hai van nan:
nhiing nhiéu va tham nhiing vat.

Thit nhat, vdn nan nhiing nhiéu.

Van nan “nhtng nhiéu” thé hién & viéc
sach nhiéu, ctta quyén, hach dich, co y gay
phién ha cho nguoi dan, bién viéc don gian
thanh phtec tap, tri hoan giai quyét cac su
viéc voi muc dich bugc nguoi dan phai mat
tién hodc cac thit khéc c6 gia tri néu muon
dugc viéc. Tinh than phuc vu ctia mot bd
phan can bo, cong chiic chua cao, chua nhiét
tinh, con quan liéu, clta quyén, lgi dung
nhiém vu dugc giao dé nhiing nhiéu, voi
vinh truc loi.

Bén canh do, tinh trang bao che cho céc
hanh vi vi pham phép luat, “maéc ngoac” gitta
nguoi ¢ chiic vy, quyén han trong khu vuc
nha nudc voi doanh nghiép van con xay ra
nhiéu, dac biét 1a viéc loi dung ké ho vé co
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ché, chinh sach, phap luat, vi tri cong tac dé
nhiing nhiéu nguoi dan, doanh nghiép
nham muc dich vu lgi van con phtc tap. Vi
du céc vu viéc, nhu: (1) Truong hop 2 cdn bo
huyén Cao Ldc, 1 cdn by Hai quan, 1 cdn bo
cong an da vi pham hanh vi dua, nhan hoi 1o
voi sy viéc lam luat voi “gid trén troi”. Moi xe
container nong san qua ctta khau phai chiu
s0 tien luat tir 20 - 30 trieu dong néu muon
thong quan, xudt hang néng san qua bién
gi6i%; (2) Tinh Binh Phuoc dinh chi 8 cén b
nhting nhiéu trong qua trinh giai quyét ho so
vé ddt dai, lam s6 sach cham, co gidy to°,

Tinh trang cong chtic gay phién ha, sich
nhiéu xay ra & nhiéu tinh, thanh phd (57/63
tinh, thanh phd); 48/63 tinh, thanh pho dé
xay ra tinh trang nguoi dan, t6 chiic phai nop
tién ngoai phi/lé phi (tang 2 tinh so véi nam
2019). Ty 1é nguoi dan di lai mot 1an ma giai
quyét xong thu tuc hanh chinh chi dat
29,69%, di lai 2 1an la 55,71%, di lai 3 1an la
9,64%...%; nam 2022, 71,7% doanh nghiép
phan dnh hién twong nhting nhiéu van con &
can bo, cong chiic, vién chic®. Tinh trang
nhiting nhiéu doanh nghiép, nguoi dan kéo
lui sy tién bo xa hoi va lam suy giam long tin
cta doanh nghiép, nguoi dan, va nhiing nd
luc cai cach thu tuc hanh chinh ctia Chinh
pht. Vi vay, can phai c6 quy dinh cu thé hon
dé ran de, gido duc, nang cao dao dtc cong
vu cho cén b, cong chtic.

Thit hai, van nan tham nhiting vat.

Bén canh hanh vi “nhting nhiéu” con c6
hanh vi “tham nhiing vdt”. Tham nhiing vat
la hanh vi ctia can b, cong chtic, vién chtic
trong cdc co quan cua hé thong chinh trij 1oi
dung chtic trach, nhiém vu duoc giao dé gay
kho khan, phién ha cho nguoi dan va doanh
nghiép trong giai quyét cong viéc; bat budc
hodc goi y nguoi dan, doanh nghiép phai lo
16t, “boi tron” nham vu loi, lam sai léch quan
diém, chu truong ctia Dang, chinh sach,
phap luat cia Nha nudc.
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Tinh trang “tham nhting vat con biéu
hién qua nan hoi 16 trong linh vic hanh
chinh, dich vu cong, nan 16t tay, chay chot dé
dugc viéc khi giao dich voi cac co quan cong
quyeén. Tac hai ctia “tham nhting vat” dé lai
hau qua nang ne, lam x6i mon niém tin clia
Nhan dan vao su lanh dao cua Dang, Nha
nudc; lam giam niém tin ctia nguoi dan,
doanh nghiép vao ché do, de doa su ton vong
cta ché dg, lam tha hoa, bién chat doi nga
cong chtic, vien chic khi ma giai quyét cong
viéc chi biét vu logi, lam sai léch gid tri chudn
muc trong hé thong céc co quan cong quyen.
Vi du cac vu viéc, nhu: (1) Khoi to 14 can bo
nhan hoi 10 xay ra tai Trung tdm dang kiém
xe co gioi duong bo 99-03D tai tinh Bac Ninh
v6i hanh vi thu tién phi boi tron dé b qua
mot s0 16i ky thuat cta 6 to6 dén dang kiém
xe% (2) C6 6 can by Chi nhanh Van phong
dang ky dat dai thi xa Thai Hoa va cong chiic
dia chinh mot s6 phuong cdu két, stt dung
nhiéu tht doan voi vinh nguoi dan “boi
tron”, thu loi bt chinh 760 triéu dong’.

Nhting hanh vi trén 1a do y thitc rén luyén
dao dtc cong vu ciia mot bo phén can bo,
cong chiic chua cao, dong thoi, cong tac gido
duc dao dac cong vu chua dugc coi trong
ding mtec. Vi vay, can c6 cac giai phap dé
néu cao trach nhiém cta cén bg, cong chiic
khi thuyc thi cong vy, phai tuan thu nghiém
cac quy dinh phép luat, dao dtc cong vy, dao
diic nghé nghiép nham gép phan ngan chan,
ddy lui tinh trang tham nhiing, tiéu cyc va
thic day kinh té - xa hgi phat trién bén viing,
xa hoi tét dep, chinh quyén trong sach, viing
manh, phuc vu nguoi dan, doanh nghiép
hiéu qua.

3. Giai phap nang cao trach nhiém thuc
hién dao ditc cong vu ctia cdn b, cong chiic
hién nay

Thit nhat, nguoi ding dau co quan nha
nudc phai guong mau, thuong xuyén tu ki€ém
tra, phdt hién, ngdn chan va xt ly nghiém
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minh hanh vi nhiing nhiéu ctia cdn bo, cong
chtic, néu cao dao dic cong vu.

Thit hai, xay dung doi ngt can b, cong
chtic viing vang vé chinh tri, tu tuong, trong
sang vé dao dtc, 16i song, thanh thao vé
chuyén mon, nghiép vu trong qué trinh giai
quyét cong viéc ctia nguoi dan va doanh
nghiép. Xt ly nghiém déi voi nguoi ding dau
co quan, don vi thiéu trdch nhiém, dé can bo,
cong chiic thudc quyén quan ly truc tiép co
hanh vi nhiing nhiéu, gay phién ha doi voi
nguoi dan, doanh nghiép; xtt ly ngay nguoi
dang dau c6 biéu hién bao che, dung ting
nhan vién dudi quyén c6 hanh vi sai trai.

Thit ba, can c6 co ché kiém soat hiéu qua
doi voi can bo, cong chire khi thyuc thi nhiém
vy, nhat la doi voi cac linh viee nhu thi hanh
an, hai quan, thué, quan ly thi truong, thanh
tra, kiém toan, diéu tra... phai bao dam ngan
chan tinh trang sach nhiéu, “voi vinh”, doi
“chung chi” d€ phuc vu dong co cd nhén, vu
loi trong thuc thi cong vu. Dong thoi, kién
quyét xtt Iy nghiém, loai ra khoi bo méy doi
vOi nhimg can b9, cong chtc c6 hanh vi
tham nhiing, nhtng nhiéu, gay phién ha cho
nguoi dan, doanh nghiép trong giai quyét
cong viec.

Thtt tu, chdn chinh cong tac quan ly; siét
chdt ky cuong, ky luat hanh chinh, tdng
cuong kiém tra, gidm sdt can b, cong chiic,
vién chtic trong hoat dong cong vy, giai
quyét cong viéc lién quan dén nguoi dan,
doanh nghiép.

Thit nam, nhan dién nguy co tham
nhiing theo vi tri viéc lam dé c6 bién phéap
kiém tra, gidm sét; khac phuc ngay nhiing so
hd c6 thé gay phién ha, sach nhiéu dai voi
nguoi dan, doanh nghiép; ra soat thu tuc
hanh chinh theo hudéng tinh gian, loai bo
ngay cac thu tuc khong can thiét, ruom ra,
kho thuc hién, rat ngdn thoi gian, dua ra 10
trinh giai quyét; sau khi ti€p nhan ho so, tht
tuc hanh chinh theo quy dinh, khong dugc

yéu cau doanh nghiép, nguoi dan bé sung ho
so, tailieu qua 1 lan.

Thit sdu, can c6 nhiing chinh siach dao
tao, boi duong doi nga can b, cong chiic
nhing gia tri, tinh hoa dao dtc cong vu ctia
céc nén hanh chinh mau muc trén thé gioi,
trén nén tang c6 nang luc, y thic trach
nhiém vé dao diic nghé nghiép, cac gia tri
dao dtc truyén thong ctia dan toc)
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