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VAN HOA CONG VU CUIA CO QUAN HANH CHINH NHA NUGC
TRONG BOI CANH HOINHAP QUOC TE

CHU THI KHANH LY"

Viéc tudn thu cdc chudn muec gid tri vin hba cong vu trong hoat dpng ciia cic co quan hanh
chinh nha nuéc duge xem Ia mot trong nhimg phuong thitc quan trong gép phdn ning cao
hiéu qu4 hoat dong ciia c4c co quan hanh chinh nha nuéc. Céc gid tri chudn murc vin héa
céng vu dinh huéng va diéu chinh hanh vi ctia déi ngi c4n bg, cong chitc thuc thi cong vu
dat muc tiéu dé ra. Van héa cong vu dugc xem I4 linh hon ciia t0 chitc, 14 thuéc do phan d4nh
khdch quan sy phét trién clia nén hanh chinh. Do dé, truéc nhiing yéu cdu dit ra ctia boi
cdnh hoi nhdp qudc té, nén hanh chinh nha nuéc Viét Nam cdn phdi xdy dung va thuc hién
van héa cong vu nham dinh huéng cho hoat dong hanh chinh nha nuéc dat hiéu qud va ndng
cao uy tin, vi thé quoc té.

Ttr khéa: Van hoa cong vu; co quan hanh chinh nha nuoc; hoi nhap quoc té; uy tin, vi thé
quoc té.

The observance of values and standards of public service culture in the operation of state
administrative agencies is considered one of the important ways to improve the performance
of state administrative agencies. The standard values of public service culture guide and adjust
the behavior of the contingent of officials and civil servants performing public service to achieve
the set goals. The public service culture is considered not only the soul of the organization but
also the measure that objectively reflects the development of the administration. Therefore, to
meet the requirements of the international integration context, Vietnam's state administration
needs to build and implement a public service culture in order to orient state administrative
activities effectively and improve its international prestige and status.
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1. BGi canh héi nhap qudc té va yéu cau
déi voi xay dung, thuc hién van héa cong vu
trong cac co quan hanh chinh nha nuéc

Van hoa cong vu 1a mot cht dé rong lon
va c6 y nghia quan trong doi véi hoat dong
cta céc co quan hanh chinh nha nuéc. Tuy

nhién, quan niém ve van hoa cong vu hién
nay cing kha phong phu va da dang. Van
héa cong vu c6 thé dugc tiép can tir goc do
hé gia tri, tt cac bi€u hién gom cac yéu to
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vat chat va tinh than; cé thé dugc tiép can
ttr goc do van hoa cia mot to chtc... Trén
thuc té, ti€p can tir goc do khoa hoc quan ly,
van héa cong vu dugc hiéu la “hé thong cac
gid tri tinh than va vat chat dugc hinh thanh
trong qud trinh xay dung, phét trién cong
vy, ¢6 kha nang luu truyén, anh huéng dén
tam ly, hanh vi ctia cén b9, cong chtic, vién
chtic va dugc ho thira nhan, tuan thu, phat
huy trong qua trinh thuc thi cong vu”!.,

Van hoa cong vu c6 vai tro quan trong
trong viéc nang cao hiéu qua hoat dong ctia
cac co quan hanh chinh nha nuéc va viéc
thuc thi nhiém vy, cong vu ctia doi ngt can
bd, cong chitc. Xay dung va thuc hién hiéu
qua van hda cong vu sé géop phan dinh
huong nhan thtic ding vé chic trach,
nhiém vu cuia doi ngi cén b, cong chiic
trong thuc thi cong vy, trong quan hé tng
XU - giao ti€p doi voi xa hoi, doi voi Nhan
dan; hinh thanh théi do, long yéu nghé,
niém tw hao vé nghé nghiép, tit o, co y thiic
lam viéc tot, tan tuy voéi cong viéc, c6 hanh
vi ing x1t, giao tiép dang muc voi Nhan dan,
voi dong nghiép.

Ho6i nhap quoc té€ dat ra thach thic doi
v6i nén hanh chinh nha nuéc Viét Nam la
viéc bao dam tuan thu céc thong 1é quoc té,
trong d6 can phai bao dam viéc phat trién
nén hanh chinh nha nuéc huéng dén cac
gia tri liém chinh, minh bach, hiéu lyc, hiéu
qua, giau gid tri phuc vu... Do vay, dé bat kip
voi xu thé phét trién chung cta thé gioi
trong boi canh hoi nhap quoc té, doi hoi doi
ngl can b, cong chitcc khong ngiing nang
cao tri thttc, trinh do chuyén moén nghé
nghiép va dac biét 1a ky nang lam viéc thé
hién tinh chuyén nghiép.

Céc yéu cau dat ra doi voi thuc hién van
hoa cong vu trong co quan hanh chinh nha
nuoc trong boi canh hoi nhap qudc té, bao
gom: (1) Bao dam phong cach lam viéc
chuyén nghiép; (2) Co6 tinh than thai do
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phuc vu nguoi dan tan tuy, trdch nhiém; (3)
Tuan thu cac chudn muc ting xt, giao tiép
trong thuc thi cong vu; (4) Git gin va phat
huy van héa truyén théng dan toc, ti€p thu
c6 chon loc tinh hoa van héa nhan loai
nham gép phan nang cao uy tin hinh anh co
quan hanh chinh nha nuéc truéc Nhan dan
va vi thé quoc gia trén truong quoc té.

2. Thuc trang vdn héa cong vu tai cac co
quan hanh chinh nha nuéc trong béi canh
hoi nhap qudc té

Thit nhét, vé xay dung phong cach lam
viéc chuyén nghiép.

Trong boi canh hoi nhap quoc té, doi
ngl can bo, cong chic tai co quan hanh
chinh nha nuéc can c6 phong cach lam viéc
chuyén nghiép dé dap ting yéu cau ctia cong
cudc doi maéi va hoi nhap quoc té. Theo do,
phong cach lam viéc chuyén nghiép la cach
thirc lam viéc c6 hiéu qua, dap ting cac yéu
cau vé chat lugng, tién do, chi phi dugc thuc
hién theo céc quy dinh, quy trinh, chudn
muc cia mot nghe nghiép cu thé.

Xay dung phong cach lam viéc chuyén
nghiép ctia doi ngii can b, cong chiic tai co
quan hanh chinh nha nuéc c6 tam quan
trong dac biét, gobp phan nang cao chat
lugng, hiéu qua hoat dong cia nén hanh
chinh, dap tng yéu cau cta cong cudc doi
moi va hdi nhap. Cu thé, phong ciach lam
viéc chuyén nghiép giip nang cao chat
luong, hiéu qua cong viéc; tao dung hinh
anh dep vé nén hanh chinh Viét Nam; tao
niém tin ctia nguoi dan doi voi chinh quyeén;
thu hut dau tu, hop tac quoc té.

Trong boi canh hoi nhap qudc té, can
bo, cong chic trong co quan hanh chinh
nha nuéc da khong ngting né luc nang cao
trinh do chuyén mon, nghiép vy, c6 théi do
phu hop v6i chudn muc thyc thi cong vu.
Chinh vi vay, thoi gian qua, cdc co quan
hanh chinh nha nuéc da “hinh thanh phong
cach tng xt, 1€ 16i lam viéc chudn muc...;
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bao dam tinh chuyén nghiép, trach nhiém,
nang dong, minh bach, hiéu qua trong hoat
dong thyc thi nhiém vy, cong vy; dap tng
yéu cdu phuc vu Nhan dén, xa hgi”% Cén
b9, cong chizc khong ngtig no luc tham gia
dao tao, boi duong nang cao trinh do,
chuyén mon nghiép vu, ddc biétla nang cao
nang luc ngoai ng.

Theo bao cao ctia B Noi vu, nam 2022,
€60 90% can b, cong chic co trinh d) dai hoc
trd1én, trong do c6 22,2% cén bo, cong chiic
co trinh do thac sy, tién s§. Ty 1é cdn b, cong
chtic dugc dao tao, boi duong chuyén mon,
nghiép vu hang ndm dat trén 80% ndm 2022;
c6 95% can b9, cong chiic dugc danh gia
hoan thanh t6t nhiém vu duoc giao, ty1¢ can
b0, cong chitrc tham gia cac hoat dong hop
tadc quoc té ngay cang tang®.

Hoi nhap qudc t€ gan véi qua trinh Viét
Nam thuc hién cai cach hanh chinh theo
tinh than Nghi quyét s6 76/NQ-CP ngay
15/7/2021 cta Chinh phu ban hanh
Chuong trinh tong thé cdi cdch hanh chinh
nha nuoc giai doan 2021 - 2030 vé muc tiéu
xay dung chinh phu dién t¢ huong dén
chinh phu s6 tai Viét Nam. Vi vay, doi nga
can bo, cong chtrc da tich cuc hoc tap, trau
doi ky nang nghé nghiép, dac biét ky nang
lam viéc trén moi truong dién ti. Hién nay,
trong qua trinh thay doi mai truong lam
viéc tir moi truong truyén théng sang moi
treong lam viéc dién tir va mai truong so,
can bo, cong chiic trong co quan hanh
chinh nha nuéc da dan c6 su thich tng va
hinh thanh théi quen van héa lam viéc trén
moi truong so.

Thit hai, vé thuc hién chuan muc ting xt,
giao tiép trong thuc thi cong vu.

Boi canh hoi nhap quoc té va su tac
dong manh mé ctia boi canh chuyén doi s6
da tac dong dén nhan thtic va hanh vi cta
doi ngl can bo, cong chiic trong thuc thi
cong vu. Su tdc dong nay da lam thay doi

khong chi phuong thic lam viéc ma con
thay doi phong cach ting xtt, giao tiép.

Du6i goc do phap ly, thoi gian qua, co
quan c6 thdm quyén da ban hanh cac quy
dinh phép ly vé viéc thuc hién cac chuin
muc ing xt giao ti€p cua can bo, cong chiic
trong co quan hanh chinh nha nuéc, cu thé
nhu Ludt Can bg, cong chitcnam 2008, Lut
stita doi, bo sung mot so diéu cta Ludt Can
b, cong chitc va Ludt Vién chiic ndam 2019;
Quyét dinh s6 09/2017/QD-TTg ngay
09/02/2017 cua Thu tuéng Chinh pha quy
dinh chi tiét viéc phat ngon va cung cdp
thong tin cho bdo chi cua cac co quan hanh
chinh nha nuéc; Quyét dinh s6 1847/QD-
TTgngay 27/12/2018 cua Thu tuéong Chinh
pht vé viéc phé duyét Dé dn Van hoa cong
vu... Cac van ban phdp ly nay la can ctt phap
ly quan trong dé gitp doi ngt can bo, cong
chtic tuan thu thyc hién cac chuan muec ting
xu, giao ti€p trong thuc thi cong vy, gop
phan nang cao hiéu qua hoat dong cua cac
co quan hanh chinh nha nuéc, dép ting yéu
cau hoi nhap quoc té.

Nhiing két qua dat dugc trong thoi gian
qua cho thdy, can bo, cong chiic da tuan thu
nghiém tic cac chuan muc phap 1y vé ting
XU, giao tiép trong noi bd co quan hanh
chinh nha nuéc, trong méi quan hé voi
nguoi dan va doanh nghiép ciing nhu doi
tac quoc té.

Trong méi quan hé tng xt, giao ti€p voi
nguoi nudc ngoai, ty 1€ can b, cong chirc co
kha nédng giao tiép, hop tac voi cdc doi tac
quoc té ngay cang tang. Doi ngi nay luon
chu dong tim hiéu vé van hoa, phong tuc
tap quan ctia cac nudc dé co thé giao tiép,
tng xt mot cach phu hop. Khi tham gia cac
cudc hop, dam phén quoc t€, ho ciing da
trinh bay r6 rang, mach lac vé noi dung
cong viéc dé cac doi tac hiéu dugc.

Trong moi quan hé véi nguoi dan, to
chtic, cac co quan hanh chinh nha nuéc da
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bd tri hom thu gop y tai bo phan tiép nhan
cong khai so6 dién thoai d€ nguoi dan, doanh
nghiép phan anh, kién nghi vé thai dé phuc
vu cua can b, cong chirc hodc ti€p nhan céc
y kién phan anh. Dong thoi, taing cuong
tuong tac bang cac phuong tién truyén thong
truc tuyén nham giai quyét kip thoi nhiing
vuong mac, kho khdn ctia nguoi dan, doanh
nghiép. Theo bdo céo ctia Van phong Chinh
phq, tit thoi diém Tha tuéng Chinh phu
nhan nut khai truong cong Dich vu cong
quoc gia (ngay 09/12/2019) véi 8 dich vu
cong ban dau, dén ngay 08/3/2021, da co
hon 2.800 dich vu cong duoc tich hgp, cung
cdp trén tong sd gan 6.800 tha tuc hanh
chinh tai 4 cdp chinh quyén, véi hon 116
triéu luot truy cap, hon 468.000 tai khoan
dang ky; hon 42,5 triéu ho so dong bo trang
thai; trén 940.000 ho so thuc hién truc tuyén
va hon 67.000 giao dich thanh todn dién tix
(tdng so tién hon 26,7 ty dong) trén cong;
ti€p nhan, ho trg trén 53.000 cudc goi, hon
10.000 phan anh, kién nghi. Dén ngay
08/3/2021, da c6 hon 4,5 triéu van ban dién
ttt gtri, nhan qua Truc lién thong van ban
quoc gia, s6 lugng van ban dién t giti, nhan
trong ndm 2020 gdp 2,5 lan so voi nam 2019%.

Mot s6 co quan hanh chinh nha nuéc da
thuong xuyén mé 16p tap hudn vé “Van hoa
cong vu”, “Ky ndng giao ti€p” cho can bg,
cong chiic nham nang cao kha ndng giao
ti€p, tmg xt trong thuc thi cong vy, dac biét
la cac cong chic tryc ti€p thuc hién cac giao
dich hanh chinh tai bo phan tiép nhan va
tra két qua, dong thoi, giai quyét cac vian dé
lién quan dén thu tuc hanh chinh c6 yéu t6
nudc ngoai. Qua do, budc dau nang cao
chat lugng, hiéu qua giai quyét cong viéc,
mang lai sy hai long cho nguoi dan.

Cén bo, cong chirc da sit dung mang xa
hoi dé phuc vu cong tac, nhu: cung cép
thong tin, giai dap thac mac ctia nguoi dan,
doanh nghiép, tuyén truyén, phé bién
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chinh séach, phép luét,... Viéc lam nay da
gop phan nang cao hiéu qua cong tac cta
can b9, cong chtc, tao thuan lgi cho nguoi
dan, doanh nghiép trong viéc ti€p céan
thong tin, giai quyét cong viéc. Can by, cong
chtic da co y thiic tuan thi cac quy dinh vé
ing xt giao tiép trén moi truong so, nhu:
khong stt dung ngon ngit tho tuc, xdic pham,
khong dua thong tin sai léch, khong vi
pham quyén riéng tu ctia nguoi khac... Diéu
nay thé hién su nhan thic va y thic trach
nhiém ctia can bo, cong chtic trong viéc ting
XUt trén moi truong so.

Thit ba, vé thuc hién trach nhiém cong
vu va ky luat, ky cuong hanh chinh.

Trén co sO cac can cit phap luat vé van
hoa cong vy, trong thoi gian qua, cac co
quan hanh chinh da chu trong nang cao ky
luat, ky cuong hanh chinh, két hop voi tang
cuong ki€ém tra, gidm sat viéc thuc hién. Da
s0 can b0, cong chtc gitt viing phdm chat
dao dtc cong vy, guong mau, doan két
trong noi bg; tuan thi quy dinh ve thoi gian
lam viéc, nghiém tuc thuc hién chtc tréch,
nhiém vu duogc giao. Viéc nang cao ky luat,
ky cuong hanh chinh da géop phan ddy
nhanh tién do, nang cao chat lugng, hiéu
qua giai quyét cong viéc trén cdc linh vuc
cong tac; khac phuc mot budc tinh trang
cham tré, gay phién ha cho nguoi dan va
doanh nghiép.

Thit tu, vé phuc vu nguoi dan, to chiic.

Chudn muyc gia tri van hoa cong vu da
gitp dinh huong va diéu chinh hanh vi ctia
can bo, cong chtic trong co quan hanh chinh
nha nuoc thuc thi cong vy, ddc biét co6 su
thay doi ro rét trong tinh than, thai do phuc
vu nguoi dan ngay mot tot hon. Viéc thuc
hién van héa cong vu da gop phan nang cao
hiéu qua hoat dong cua cac co quan hanh
chinh nha nudc, thé hién thong qua céc chi
s0 trong cai cach hanh chinh, nhu: don gian
héa tht tuc hanh chinh, chi s6 hai long ctia
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nguoi dan, t6 chic vé su phuc vu ctia co
quan hanh chinh nha nuéc. Theo do, chi so
vé muic do hai long ctia nguoi dan doi voi su
phuc vu ctia co quan hanh chinh nha nuéc
(chi so SIPAS) ngay modt nang cao, dap ing
su hai long ctia nguoi dan, t6 chic. Két qua
cho thdy, mtc do hai long ctia nguoi dan
duogc khao sat doi voi su phuc vu ctaa co
quan hanh chinh nha nuéc tit ndm 2018 -
2021 c6 xu huong tang cao.

Thit ndm, mo rong va nang cao hiéu qua
hop tdc quoc té.

Viét Nam da thiét 1ap quan hé hop téc
v6i nhiéu qudc gia va té chtic qudc té trén
cac linh vyc kinh té, xa hoi, van hda, gido
duc, khoa hgc - cong nghé... Cac hoat dong
hop téc quoc té cua cdc co quan hanh chinh
nha nudc da dat dugc nhiéu két qua quan
trong, gop phan thic ddy phat trién kinh té
- x4 hoi cua dat nudc. Theo bao cdo cua Bo
Ngoai giao, tinh dén nam 2022, Viét Nam da
thiét lap quan hé ngoai giao véi 189 quoc gia
va vung lanh tho, nang cao vi thé va uy tin
ctia Viét Nam trén truong qudc t€; Viet Nam
1a Uy vién khong thuong truc Hoi dong Bao
an Lién hiép quoc (2020 - 2021), Cha tich
ASEAN (2020), Chu tich Hoi dong bao an
ASEAN (2021), Chu tich ﬁy ban Lién hiép
qudc vé chong khiing bé (2022 - 2023). Dén
nam 2022, tong s6 quan hé kinh té - thuong
mai ctia Viét Nam da nang lén thanh 230
nuoc va ving lanh thé.,

Hop tac quoc té€ dugc mo rong da gitp
Viét Nam da tiép tuc mo rong thi truong
xuat khau, voi kim ngach xudt khdu nam
2022 dat 336,25 ty USD, tdng 18,5% so voi
nam 2021. Viét Nam da thu hat duoc 31,15
ty USD von dau tu truc ti€p nudc ngoai
(FDI) trong nam 2022, tang 9,2% so voi nam
2021. Viét Nam da ky két 15 hiép dinh
thuong mai tu do (FTA), tao diéu kién thuan
loi cho hoat dong kinh té d6i ngoai ctia Viét
Nam®. Do dd, chi s6 nang luc canh tranh

toan cau (GCI) cai thién manh. Trong nam
2019, truoc khi dich bénh Covid-19 bung
phat trén thé gioi, Viet Nam duoc coi la
qudc gia c6 nén kinh té 6n dinh, tang truong
nhanh, ding top dau khu vuc va thé gidi,
dugc Quy Tién té quoc té (IMF) danh gia
nam trong s6 20 nén kinh t€ c6 dong gop
lon nhat vao tang truéng toan cau. Cling
trong nam 2019, Viét Nam lot vao top
10/163 nuoc “dang song nhdt thé gioi”
trong bang xép hang ctia HSBC Expat; ding
thit 83/128 nudc trong xép hang cac nuoc
an toan nhat; xép thtt 94/156 nudc trong
Bang xép hang quoc gia hanh phic. Nam
2020, quy md tong san phdm quoc noi
(GDP) cta Viét Nam ding thi 44 thé gioi,
dtmg thit 4 & khu vic Pong Nam A va binh
quan GDP/dau nguoi ding tht 6 khu vuc.
Dén nam 2022, toc do tang GDP dat 8,02%
(cao nhat trong giai doan 2011 - 2022), GDP
binh quan dau nguoi dat 4.109 USD/nguoi,
tdng 392 USD so v6i ndm 2021, doi song
nhan dan ca vé vat chat va tinh than duoc
cdi thién ro rét’.

Thir sdu, hoat dong giit gin gid tri vdn
hoa truyén thong dan toc va tiép thu tinh
hoa vén hoa thé gioi.

Can b0, cong chitc da c6 nhan thtc
ding dan vé tam quan trong ctia van hoa,
coi d6 l1a nén tang tinh than, la sttc manh
ndi sinh quan trong gép phan xay dung va
phat trién dat nudc. Do dd, can by, cong
chiic ngay cang nhan thic r6 va c6 trach
nhiém hon trong viéc gitt gin va phét huy
van hoa truyén thong dan toc, ti€p thu co
chon loc tinh hoa van héa nhan loai.

Trong nhiing ndm qua, Viét Nam da
tham gia nhiéu hoat dong giao luu van hoa
quoc té, nhu: Hoi nghi Bo truong Bo Van
hoéa, Thé thao va Du lich cac nuéc ASEAN,
Festival Hué, Festival Am nhac chau A,...
Viét Nam da ky két nhieéu hiép dinh, thoa
thuan hop tac ve van hda voi cac quoc gia
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trén thé gioi. Dang va Nha nudc da cé nhiéu
chu truong, chinh sach nham git gin va
phét huy van hoa truyén thong dan toc, ti€p
thu c6 chon loc tinh hoa van h6a nhan loai.
Nho do, da dat dugc nhiing két qua quan
trong, gop phan nang cao uy tin hinh anh
co quan hanh chinh nha nuéc truéc Nhan
dan va vi thé qudc gia trén truong qudc té.

3. Nhitng han ché, bét cap

Mot Ia, chat lugng doi ngii can b, cong
chtic ¢ trung wong va dia phuong du da
duogc quan tam nang cao nhung van con
khoang céch so véi tieu chudn khu vuc,
quoc té va chua thuc sy dédp tng nhu cau,
doi hoi thuc tién. Mot b phan can bg, cong
chiic chua dap Gng yéu cau vé nang luc
chuyén mon, nghiép vu trong giai quyét
cong viéc lién quan dén nguoi dan, té chie,
doanh nghiép, nhu chua thyc hién ding,
day du quy trinh, tha tuc hanh chinh, gay
phién ha cho nguoi dan, doanh nghiép van
con xay ra; kha nang van dung kién thtic va
ky nang vao thuc tién, giai quyét cong viéc
con han ché, dac biét 1a ky nang lam viéc
trén moi truong so, moi truong quac té...
Van con tinh trang can b, cong chiic con
chua dugc trang bi day dt kién thtic vé van
hoa, phong tuc tap quan cta cac nuoc, cling
nhu nhiing chua dugc trang bi day du kién
thitc vé phédp luat quoc té, do do, gay ra
nhing anh huong dén hiéu qua hoat dong
ctia cac co quan hanh chinh nha nudc...

S6 lugng cén bo, cong chircc da phdm
chat, nang luc, trinh do chuyén moén, ky
nang cong tac doi ngoai, kha nang st dung
ngoai ngtt va kinh nghiém thyc tién dé lam
viéc trong mai truong quadc té chua nhiéy,
chu yéu tap trung & ciac b, nganh trung
uwong va cac tinh, thanh pho truc thudc trung
uong c6 trién khai nhiéu hoat dong doi
ngoai, hoi nhap quéc t& va hop tac quac téd.

Hai la, ty 1€ can b0, cong chtc vi pham
ky luat, dao dic cong vu van con xay ra.
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Tinh than trach nhiém, ky luat, y thitc phuc
vu nhan dan & mot s6 can bo, cong chiic
con chua cao. Tai Phién hop 21 Ban Chi dao
Trung wong vé phong, chong tham nhing,
tiéu cuc ciia nam 2021 cho thay: kiém tra,
gidm sat thi hanh ky luat 618 dang vién do
tham nhiing, c6 y lam trdi quy dinh cta
phap luat (tang 132 dang vién so v6i ndm
2020); xtr Iy ky luat 32 truong hop thudc dién
B¢ Chinh tri, Ban Bi thu quan ly (tdng 15
truong hop so voi nam 2020). Thanh tra,
kiém todn: kién nghi xt Iy tai chinh, thu hoi
81.290 ty dong va 811 ha dat; kién nghi va
xtt ly hanh chinh 2.286 tap thé va 6.132 cd
nhan. Chuyén co quan diéu tra xem xét, Xt
ly trén 330 vu viéc c6 ddu hiéu vi pham
(tang hon 3 14an so véi nam 2020). Nhiéu can
bo cap cao sai pham, trong dé co quan c6
thdm quyén da kip thoi cung cdp thong tin,
chuyén tai liéu sai pham ctia nhiéu can bg
cdp cao dién trung wong quan ly dén Uy ban
Kiém tra Trung wong dé xem xét, kiém tra,
xizly theo quy dinh ctia Dang. Cong tac diéu
tra, truy to, xét xt ti€p tuc dugc day manh,
trong d6 co quan c6 tham quyén khoi t6,
diéu tra cac t¢i vé tham nhting, chtic vu gom
390 vu 4n/1.011 bi can®.

Ba Ia, mtc do tuan tha cac chuidn muec
ung xt giao ti€p cua mot bo phan can bo,
cong chiic van con nhing bét cap, han ché,
ddc biét 1a ky nang k§ ndng giao tiép, tng xtt
trén moi truong so, dan dén viéc giao tiép
thi€u chuyén nghiép, thiéu ton trong nguoi
dan, doanh nghiép. Con c6 can bo, cong
chtic stt dung mang xa hoi vao muc dich cé
nhan, khong phuc vu cong tdc, dan dén viéc
vi pham ky luat, quy dinh. Mot s6 can b,
cong chiic chua ndm viing cac quy dinh vé
Ung xt giao tiép trén moi truong s6, dan dén
viéc vi pham cdc quy dinh nay. Van con tinh
trang cdn b, cong chirc co6 thai do hach
dich, ctta quyen, gay kho khan, phién ha
cho nguoi dan, doanh nghiép khi giai quyét
cong viéc. Diéu nay gay anh huéng dén uy
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tin cua doi ngd cén bg, cong chiic va lam
giam niém tin cia nguoi dan, doanh nghiép
doi voi chinh quyeén.

Bon Ia, mot bo phan can b, cong chiic
trong nhan thic vé su can thiét git gin va
phat huy van hoa truyén thong dan toc, tié€p
thu c6 chon loc tinh hoa van héa nhan loai
nhdm gop phan nang cao uy tin, hinh anh
co quan hanh chinh nha nuéc treéc nhan
dan va vi thé quoc gia trén truong quoc té
con nhiéu han ché; chua c6 su phéi hop
chat ché gitta cdc co quan, ban, nganh,
doan thé trong t6 chtic thuc hién

4. Giai phép nang cao hiéu qua thuc
hién vdn héa cong vu tai cic co quan hanh
chinh nha nuéc trong béi canh hoi nhéap
quoc té

Tht nhat, tang cuong cong tac tuyén
truyén, gido duc vé vin hda cong vu.

Day la giai phdp quan trong hang dau
nham nang cao nhan thtc, y thic trach
nhiém ctia can bo, cong chiic vé van hoa
cong vu. Noi dung tuyén truyén, gido duc
can tap trung vao cac gid tri cot 16i cia van
hoa cong vu nhu: dao duc, 16i song lanh
manh, trung thuc, trdch nhiém; tinh than
phuc vu Nhan dan; tinh than doan két, hop
tac; tuan thu phéap luat, ky luat, ky cuong; xay
dung phong céch lam viéc chuyén nghiép.

Thit hai, d6i m6i phuong thiic thuc hién
vdn héa cong vu.

Dé€ van hoéa cong vu thuc su di vao thuc
tién, can déi maéi phuong thic thuc hién
theo huong: (1) Tang cuong tng dung cong
nghé thong tin trong hoat dong ctia co quan
hanh chinh nha nuéc; (2) Pdy manh céi cach
tht tuc hanh chinh, tao thuan lgi cho nguoi
dan va doanh nghiép; (3) Xay dung moi
truong lam viéc dan ch, cong khai, minh
bach; (4) Gan két van hdéa cong vu voi cong
tac xay dung dang, xay dung chinh quyeén.

Thit ba, tang cuong kiém tra, gidm sét
viéc thuc hién van héa cong vu.

Day la giai phdp quan trong dé phat hién
va xt ly kip thoi cac vi pham vé van hoa
cong vu. Viéc kiém tra, gidm sat can duoc
thuc hién thuong xuyén, lién tuc, c6 trong
tam, trong diém.

Thir tu, xay dung doi ngt can b, cong
chtic c6 phdm chat, nang luc, ddp tng yéu
cau hoi nhap quoc té.

bayla giai phdp can ban, l1au dai dé thuc
hién van héa cong vu. D€ xay dung doi ngt
can b, cong chiic c6 phdm chat, nang luc,
can thyc hién cédc giai phdp, nhu: déi moi
cong tac tuyén dung, dao tao, boi dudng
can b9, cong chtic; tao moi truong lam viéc
tot, thu hut va gitt chan nhan tai; khuyén
khich cén b, cong chic tham gia céc hoat
dong giao luu, hop tac quoc té0)
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