S

Nghién citu - Trao ddi =

1959-2024

VAN HOA UING XU CUR CONG CHUC,
VIEN CHUC TREN MANG XA HOI

PHAM THI NINH"
VUONG THI LIEN™

Mang xa hji (Facebook, Zalo, Instagram, Tiktok...) di tré thanh kénh giao tiép quan trong
trong doi song x4 hoi Viét Nam. Day la khong gian giao ti€p méi sé ddt ra nhiing chudn muc
méi vé giao tiép tmg xit ctia moi nguroi néi chung va cong chikc, vién chiic néi riéng trén moi
truong mang. Trong dé6, viéc chudn héa ky ndng giao ti€p ing xir ctia céng chitc, vién chiic
trén mang x4 hoi 1a van dé cdn dugc Nha nudc ludt héa nhdm xdy dung mot khong gian s6
vdn minh, tién tién, gitt dugc ban sdc vin héa dan tdc, gép phan thiic ddy su phét trién ctia
d4t nudc trong cudc cdch mang cong nghiép 4.0.

Ttr khéa: Van hoa tng xtt; cong chiic, vién chiic; mang xa hoi; khong gian mang; cdch mang
cong nghiép 4.0.

Social networks such as Facebook, Zalo, Instagram, or TikTok have become important
communication channels in Vietnamese social life. This new communication space sets new
standards for social behavior and communication etiquette for the people, particularly for
civil servants and officials in the online environment. Standardizing the communication and
interpersonal skills of civil servants and officials on social media is a matter that the State
needs to legalize to build a civilized, advanced digital space while preserving the nation’s
cultural identity, contributing to the country's development in the Industrial Revolution 4.0.
Keywords: Behavioral culture; public employees; social media; cyberspace; Industrial
Revolution 4.0.
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1. Khéi quét chung

Nam 1997, véi hé thong email dau tién do
nhom nghién ctu cta Vién Cong nghé
Thong tin thiét lap, Viet Nam da chinh thtc
dua internet vao st dung. Béo cédo vé tinh
hinh cong nghé so tai Viét Nam nam 2023
cho thay: internet dang phat trién manh véi
77 triéu nguoi dung (chiém 79,1% dan s0).

Mang xa h¢i cling tré thanh nén tang quan
trong voi hon 70 triéu nguoi tham gia, tuong
duong vo6i 71% téng dan so'. Cudc céch
mang khoa hoc cung su tién bo vuot bac ctia
nhan loai vé cong nghé gitip con nguoi c6 thé

* TS, Hoc vién Hanh chinh Quéc gia
** ThS, Hoc vién Hanh chinh Quoc gia
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tuong tac, bay to thai do, suy nghi, cam xtc
ctia ban than trudc nhimg thong tin, su viéc
trén khong gian mang internet. Tuy nhién,
trén moi truong mang, con nguoi cting dé bi
thao ting, diéu khién theo chiéu huong tiéu
cuc, tham chi la phi chinh tri. Do d6, chuan
muc trong van héa ting xtt clia con nguodi noi
chung, cta cong chtc, vién chic noéi riéng
trén mang xa hoi la van dé can dugc moi
cong chtic, vién chtic can trong, co 'y thiic va
trach nhiém.

Vén hoéa tng xtt c6 thé hiéu l1a hé thong
nhting gia tri c6 tinh chuin muc vé cach ting
XUt clia con nguoi trong giao ti€p voi nhimg
nguoi xung quanh, “thé hién qua ngoén ngt,
hanh vi, nép song, tam sinh ly trong qua
trinh phét trién va hoan thién doi song, da
duoc tieu chudn hoa, xa hoi hoa, tré thanh
chudn muc ctia cd nhan, nhém xa hoi, toan
bo xa hoi; phu hop véi doi song xa hoi, voi
ddc trung ban sac van hoa dan toc, moi quoc
gia dugc ca nhan, nhom xa hoi, cong dong,
toan bo x4 hoi, thita nhan va lam theo”?. Chi
thi s6 30-CT/TW ngay 25/12/2013 cua Bo
Chinh tri vé phét trién va ting cuong quan ly
bdo chi dién tit, mang xa hoi va céc loai hinh
truyén thong khac trén internet (trong do
quan triét vé trach nhiém cia can bo, dang
vién khi stt dung mang xa hoi); Ludt Dan su
nam 2015, Luat To tung hinh sy nam 2015
(déu c6 nhiing quy dinh vé viéc xt phat cong
déan dua thong tin trdi phép lén mang xa hoi);
Ludt An ninh mang nam 2018; Nghi dinh s6
15/2020/ND-CP ngay 03/02/2020 ctia Chinh
pht quy dinh x phat vi pham hanh chinh
trong linh virc buu chinh, vién théng, tan so
vO tuyén dién, cong nghé thong tin va giao
dich dién tt; Quyét dinh s6 874/QD-BTTTT
ngay 17/6/2021 ctia Bo truong Bo Thong tin
va Truyén thong vé viéc ban hanh b quy téc
Ung xt trén mang xa hai...

Tuy nhién, cho dén nay chua c6 mot van
ban luat nao chinh thiic quy dinh cu thé ve
chudn muc van héa tng xt cia cong chiic,
vién chiic trén moi truong mang.
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2. Thyc trang van héa tmg xit ciia cong
chic, vién chitc trén mang xa hoi

Truoc hét, khong thé phu nhan 1a mang
xa hoi da mang lai nhiéu tién ich cho cong
chtic, vién chtc trong qué trinh thuc thi cong
vu cling nhu trong doi song sinh hoat hang
ngay, thong qua su tuong tac giao tiép khong
gioi han vé khoang cach dia ly cling nhu thoi
gian trén mang internet. Cu thé: (1) Nho cé
mang xa hoi, cdc cht truong, duong 16i ctia
bang, chinh sach, phédp luat ctia Nha nuéc
dugc cong chtic, vién chiic tiép can, chia sé
nhanh chong tién loi; (2) Cac thong tin trong
hoat dong ctia co quan, t6 chiic dugc dua lén
nhom Zalo, Viber gitip tiét kieém thoi gian va
luu trit thong tin dé dang, tién ich trén cac
phan mém tng dung drive, cloud...; (3) Chia
sé cac thong tin httu ich vé khoa hoc, y té,
gido duc...; (4) Lan toa cac gid tri cao dep ctia
doi séng, nhitng tdm guong nguoi tot, viéc
tot gitta doi thuong; (5) Phat huy truyén
thong tuwong than tuong ai, gitip do dong
nghiép, dong bao gap kho khan qua thong
tin tr mang xa hoi; (6) La noi ma cong chtec,
vién chtic thu gian giai tri sau thoi gian lam
viéc ap luc & cong so; (7) Tan dung khong
gian s6 dé phat trién kinh té dia phuong...

O mot s§ dia phuong, doi ngt cédn bd
cong chitcc ndng dong, tam huyét da bién
khong gian so thanh noi dé dua nong san ctia
qué huong Ién cac san thuong mai dién t7,
nhu: Shopee, Tiki, Lazada....%. Cling v6i do6,
céc cong chic, vién chic da buoc dau tan
dung dugc uu thé ctia mang xa hoi vao cong
cudc chuyén dai so, gop phan phat trién dat
nudc trong giai doan hién nay.

Bén canh nhting thanh tyu dat dugc
trong viéc tan dung sticc manh ctia mang xa
hoi vao viéc thuc thi cong vy, van hoa tng xtr
cia mot s6 cong chtic, vién chtic trén moi
truong mang van con ton tai khong it cac
hanh vi kém van minh tham chi c6 nhting
hanh vi c6 thé gay ra nhiing hau qua nghiém
trong doi voi an ninh qudc gia.
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Thit nhat, mot s6 nguoi vin vao cum tir
“ti do ngdn luan” dé bao bién cho hanh vi
cong kich dong nghiép, cong kich co quan,
don vi, nganh, duong 16i ctia Dang, chinh
sach, phdp luat cia Nha nudc. Cé6 nhing
cong chtic, vién chiic phan bién quyét sach
chti trwong ctia Dang, ctia chinh quyén, phan
bién dé thi dai hoc, phan bién sach gido khoa,
phan bién quy trinh tuyén dung, b6 nhiém
cong chtic, vién chtic... nhung khong dua ra
luan diém ro6 rang, khong c6 luan ct, luan
chiing xac dang ma chi mia mai, ché giéu
bang mdy dong trén “ngoi nha s6”. C6 nhing
cong chtic, vién chic luon mugn cdc nhéom
Zalo, Facebook... dé phu nhan, quy két
nganh, phu nhan tdm huyét dam mé cta
dong nghiép tir nhiing hién tugng tiéu cuc
khong phai 1a pho bién trong nganh.

Viéc phan bién la can thiét, nhung phan
bién khong mang tinh chat xay dung ma vo
doan quy két, cong kich lai la hanh vi tmg x
kém vdn héa. Nhiing phan xét, quy két nay
trmot cong dan binh thuong da nguy hai, tr
cong chiic, vién chiic sé con nguy hai hon béi
1é nhiing quy két do rat dé lam long nguoi
lung lac, thao ting tam ly ddm dong, tao co
hoi cho cac thé lyc thu dich “ndi cong, ngoai
kich” thira dip ha bé uy tin cua co quan, don
vi, nganh, dia phuong va ctia ca dat nuoc’.

Thi hai, chia sé thong tin vdi vang, chu
quan, cam tinh dan dén lam mat uy tin ctia
co quan nha nuéc. Chang han nhw: vu én co
gai giao ga bi mat tich & Dién Bién vao ngay
30 Tét nam 2019, lyc lugng cong an tinh Dién
Bién da tan luc diéu tra pha an nhung do
nguoi nha cé tinh khai lac huéng lam cham
tré cong tac diéu tra, dan dén co gai bi sat hai
da man. Du luan lién dang nhiing bai viét
tiéu cuc chi trich cong an tinh Dién Bién;
khong it cong chiic, vién chiic da chia sé, like,
binh luan bay té su dong tinh. Chi dén khi su
that duoc sdng td, cong dong mang maéi hiéu
r6 ngon nganh va chinh sy voi vang, cam
tinh ctia cong dong mang da lam xau hinh
anh nguoi chién si cong an nhan dan trén

mat tran tiéu diét cai ac dé bao vé Nhan dan.

Thit ba, hanh vi xuyén tac, b6i nho Nha
nudc Viet Nam la thiéu tinh than ty ton dan
toc, la chong pha Dang va Nha nuoc trén
mang xa hoi. Trén tuong Facebook, Zalo,
mot s6 cong chiic, vién chiic binh luan ve
nhiing hién tuong tiéu cuc bang nhiing két
luan hoi hot kiéu: “ chi c6 ¢ Viéet Nam” hodc
“nuoc ngoai khong thé”. Hodc c6 nhing
hanh vi ddnh maét tinh than tu tén dan toc
khi dung nhiing tiéng 16ng, tir ngt phan cam
dé goi tén dat nuoc, chi trich lanh dao.

Cong chtic, vién chtc 1a cht thé quan
trong trong viéc thuc hién cong tac truyén
thong s6. Swam hiéu tinh hinh ctia co quan,
to chtic, dia phuong, dat nuoc, thé gidi la rat
can thiét khi cong chiic, vién chiic phan bién
vé cac van dé chinh séach, an sinh xa hoi...
Nhiing thong tin tich cuc cong chic, vién
chtic dua lén moi truong mang c6 anh huong
dén viéc boi ddp niém tin ciia Nhan dan vao
bang, vao Chinh phu. Nguogc lai, nhiing
thong tin khong chinh xdc, tiéu cuc ma cong
chtic, vién chiic dua lén mang, hoac dong
tinh, hodc sé chia, hodc bay t6 cam xuc...
cling c6 anh hudng tiéu cuc trong cong dong.

Nhu vay, viéc ngdn chdn nhiing hanh vi
khong chudn muc va tim giai phdp xay dung
chudn muec van héa ting x ctia cong chiic,
vién chiic trén mang xa hoi la viéc can thiét
trong giai doan hién nay.

3. Giai phép x4y dung chudn muyc vin
héa tmg xit ctia cong chiic, vién chiic trén
mang xa hoi

Mot 14, can luat hoa quy dinh vé tGng xtt
cta cong chtic, vién chirc trén khong gian so.
Bo Noi vu va céc by, nganh can tham muu
cho Quac hoi dé som ban hanh Bo Quy tac
tng xtt cua cong chiic, vién chic trén mang
xa hoi. Dua ndi dung thuc hién van hoa tng
xtt trén khong gian mang cta can bg, cong
chtic, vién chtic trén mangla mot tiéu chuan
danh gia trong quy ché danh gia can bo,
cong chtc, vién chitc hang nam dé han ché
nhtng hanh vi “léch chuan” trén moi truong
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s0. Bén canh do, c4c bo, nganh can c6 quy
dinh cu thé vé xay dung van hoa tng xi trén
mang xa hoi theo timg linh vyc dédc thu.

Hai Ia, ché tai x(t phat phai nghiém khac,
du stic ran de do6i voi nhiing cong chiic, vién
chtc vi pham quy dinh cta phép luat khi
ddng tai, chia sé, binh luan thong tin trén
mang xa hoi. S& di mot so it cong chiic, vién
chtic dang cong tac hodc da nghi huu cé
nhimg hanh vi phat tdn nhing thong tin trai
phép, phan cam trén mang xa héi mot phan
c6 thé vi ché tai xt phat chua du stic ran de.

Ba Ia, thuc hién tot cong tac tuyén truyén
vé chuan muyc van hoa timg xtt ctia cong chtic,
vién chtic trén mang xa hoi thong qua céc
phuong tién phat thanh truyén hinh, qua cac
budi sinh hoat chuyén dé tai co quan, t6
chtic dé cong chc, vién chic ¥ thitc 16 trach
nhiém ctia minh trén khong gian so, tit do
diéu chinh hanh vi, thai do ding muc, xting
dangla “cong boc cua dan”.

Bon Ia, két hop voi dai dién céc trang
mang xa hoi d€ ngan chédn thong tin doc hai,
yéu cau cac nha sang lap thiét ké va cung cap
bo loc thong tin d€ dé dang loai bo thong tin
doc hai, anh huong dén loi ich hop phép cta
Nhan dan va Nha nuéc Cong hoa xa hoi chu
nghia Viet Nam. Ngoai ra, cac nha sang lap
mang xa hoi cling can phai siét chat thong
tin nguoi dung, khong chdp nhéan dn danh,
khi tao lap tai khoan cac “ngo6i nha s6” can
phai ding tén “chinh chu”, nghia la phai
dinh danh nguoi dung. Nguoi dung phai st
dung tén that, cdn cudc cong dan hodc
chiing minh thu dé tao lap tai khoan nham
han ché tinh trang loi dung swlong léo trong
quan Iy mang xa hoi dé gay bat on doi song
chinh tri - xa h¢i ¢ Viet Nam. Cung v6i do, Bo
Thong tin va Truyén thong can lam 16 trach
nhiém viéc tuan tha phap luat Viét Nam ctia
cht sé hitu cac trang mang xa hoi. Viéc bao
vé nguoi dan khadi luong thong tin doc hai la
viéc can lam ngay ctia Chinh phti va cac bg,
nganh lién quan dé bao dam madt “khong
gian s6” van minh, chia sé va phat trién.
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4. Kétluan

Cudc cach mang cong nghiép 4.0 ma cot
16i 14 chuyén d6i s6 da dat ra van de xay dung
van hoéa so cung véi kinh té€ sd, quan tri so,
dich vu s0... Viéc xay dung mot hé “sinh thai
s6” chuan muc, dap ting yéu cau cua thoi dai
4.0 la diéu kién tat yéu dé Viét Nam phat
trién bén viing, git gin va phat huy dugc ban
sdc vin hoa dan toc. Yéu cau vé su chuin
muc cua van hoéa tng xtt trén khong gian s
1a mot diéu tat yéu ctia nguoi tham gia mang
xa hoi, trong d6 c6 can bo, cong chiic, vién
chttc. Khong gian so 1a “a0” nhung thong tin
chia sé, binh luan dénh gid 1a “thuc”, toc do
lan truyén thong tin nhanh. Doi hoi moi
cong chtc, vién chtic phai luon cén trong
trong viéc dua quan diém, y kién cd nhan lén
mang xa hoi cting nhu binh luan, chia se
thong tin ludn can sy tinh tdo, kiém chiing
nguon goc, dd chinh xac ctia thong tin dé can
nhdc, suy xét thau ddo khi dua 1én khong
gian mang(J
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