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 YEUCAUCUACHINHPHUSO
DO VG1 BOI DUGNG CONG CHUC HANH CHINH

HOANG MAI"

D€ boi dudng cong chitc hanh chinh dép ting yéu cdu chinh phti s6, cdn phdi thuc hién c4c
gidi phdp dong bg. D6 1a ndng cao nhén thitc, ky ndng ctia cong chitc hanh chinh ¢'vj tri 1anh
dao, quan Iy va céng chitc hanh chinh chuyén mén thuc thi céng vu trong méi truomg chinh
phti s6. Bai viét phan tich nhiing yéu cdu ctia chinh phti s6 d6i véi boi duong cong chitc hanh
chinh, c6 nhitng dé xuét gidi phdp hoan thién co sé phap Iy dé tao 1ap moi truomg boi dudng
thuomg xuyeén, lién tuc vé chinh phti s6 cho céng chitc hanh chinh.

Tirkhéa: Yéu cau; Chinh pht so; boi duong; cong chiic hanh chinh.

To equip administrative civil servants with the necessary competencies for the digital
government, the implementation of comprehensive solutions is essential. This includes
improving the awareness and skills of administrative civil servants occupying leadership and
managerial roles, and professional administrative civil servants performing public duties in
the digital government. The article analyzes the requirements of the digital government for
fostering administrative civil servants, proposing a number of solutions to improve the legal
framework to create an environment for continuous and regular fostering on digital
government for administrative civil servants.
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1. Quan niém vé chinh phti s§

Chinh phu so (digital government) la mot
khai niém m6i xudt hién trong cugc céch
mang cong nghiép 4.0. Theo OECD, chinh
pht so la viéc st dung cac cong nghé s6, nhu
mot phan thiét yéu trong cac chién lugc hién
dai héa Chinh phu dé tao ra cac gia tri cong.
Qué trinh nay dua trén mot hé sinh thai
chinh phu s6 bao gom cdc tdc nhan lién
quan dén Chinh ph, cac t6 chiic phi Chinh
pht, doanh nghiép, t6 chtic xa hoi va nguoi

dan, thic day su truy cap di liéu, dich vu va
tao ra noi dung thong qua sy tuong tac voi
Chinh phul.

Theo Quyét dinh s6 942/QD-TTg ngay
15/6/2021 cua Tha tuéng Chinh phu phé
duyét Chién lugc phét trién chinh phu dién
ti huong t6i chinh phu s6 giai doan 2021 -
2025, dinh huéng dén ndam 2030, chinh phu
s6 bao dam hoat dong an toan trén moi

* PGS.TS, Hoc vién Hanh chinh Quéc gia
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truong so, c6 mo hinh hoat dong dugc thiét
ké va van hanh duya trén dat liéu va cong
nghé sé dé cé kha nang cung cap dich vu
chdt luong hon, dua ra cac quyét dinh kip
thoi hon, ban hanh chinh sach tot hon, st
dung nguon luc t6i wu hon, kién tao, phat
trién, dan dat chuyén doi so6 quoc gia, giai
quyét hiéu qua nhiing van de 16n trong phat
trién va quan ly kinh t€ - xa hoi.

Chinh phti s6 c6 céc ddc trung co ban sau:

(1) Tap trung vao dir liéu va thong tin:
chinh pht s6 ddt di liéu va thong tin lam
trung tam cho viéc ra quyét dinh va quan ly
chinh séach. Dt liéu dugc coi la tai nguyén
quy bau dé hiéu r6 hon vé nhu cau ctia nguoi
dan va thic day tinh minh bach.

(2) Str dung tri tué nhan tao va du liéu
I6n: chinh phu s6 tan dung tri tué nhan tao,
hoc méy va dit liéu 16n dé phan tich dit liéu
phtic tap, tim kiém mau va du dodn xu
huong. Diéu nay gitp cai thién kha nang du
doén va dua ra quyét dinh thong minh.

(3) Dich vu tu dong héa, don gian hoa,
giam bot quy trinh, tha tuc hanh chinh:
chinh phti s6 nang cao hiéu qua tiép nhan,
xu ly, giai quyét thu tuc hanh chinh. Cac quy
trinh duoc tw dong héa, don gian hoa dé
giam thiéu thoi gian, st dung t6i uu nguon
luc. Trong chinh pht s6, qua trinh ra quyét
dinh dugc thuc hién trén nén tang du liéu,
gidm sat, do luong truc tuyén, gép phan tao
ra su thay déi vé chdt trong gidi quyét cong
viéc ctia khu vyce cong.

(4) Kha nang tuong tdc va phan hoi
nhanh chéng: chinh phti s6 cho phép nguoi
dan va t6 chiic twong tac véi cac co quan
chinh phtt mét cach nhanh chéng qua cac
kénh tryce tuyén. Phan hoi va giai quyét van
dé co thé dién ra trong thoi gian thuc.

(5) Bao mat va qudn ly rui ro: chinh phu
sO dat sy chu trong vao bao mat dit liéu va
thong tin. C4c bién phép bao mat nhu ma
hoéa, x4c thuc hai yéu t6 va quan ly rdi ro
duogc ap dung dé bao dam an toan cho di
liéu ca nhan va thong tin quan trong.
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(6) Kha nang linh hoat va thich nghi: chinh
pht s6 c6 kha ndng thich nghi nhanh véi su
thay doi va su can thiét. Cong nghé so giip
Chinh phti dé dang diéu chinh va thay d6i quy
trinh, dich vu theo nhu cau moi.

(7) Thiic day sdng tao va phat trién kinh
té: chinh phti s6 tao diéu kién thuén loi cho
su phét trién ctia cdc nganh cong nghiép
cong nghé thong tin, thic ddy sdng tao va
khuyén khich sy hop tac voi cdc doanh
nghiép cong nghé; dong thoi, tap trung vao
viéc sit dung cong nghé sé dé cai thién kha
nang quan ly, tuong tac va dich vu ctia Chinh
pht v6i muc tiéu tao ra moi truong hoat
dong hiéu qua, minh bach va linh hoat.

T cac phan tich & trén, cé thé hiéu:
chinh phti so'la mé hinh chinh phti van hanh
trén nén tang dit liéu so voi cac cong nghé so
nhdm doi méi va nang cao chat Iugng quyét
dinh, cung cap dich vu céng, dap ung tot hon
yéu cau quan tri quoc gia, nhu cau cia nguoi
dan, doanh nghiép va toan xa hoi.

2. Yéu cdu ctia chinh phti s6 d6i v6i boi
dudng cong chitc hanh chinh

Yéu cau phat trién chinh pht s6, kinh té
s0, xa hoi s6 doi hoi cén bo, cong chtic, trong
dé6 c6 cong chiic hanh chinh can c6 nhiing
thay doi co ban.

2.1. Yéu cau doi voi thé ché boi duong

Thit nhat, xéac lap cac quy dinh vé boi
duong cong chiecc hanh chinh gan voi yéu
cau chinh phu sd, trong dé can quy dinh
chinh thtic, cu thé vé nang luc s6, nang luc
thuc thi cong vu gan véi qua trinh chuyén
doi s6 lam co s& cho qua trinh boi dudng.
Cac quy dinh vé khung nang luc s6 cling can
c6 cach tiép can day du va toan dién. Khong
nén quan niém khung nang luc s6 don thuan
lién quan dén cong nghé thong tin truyén
thong ma can gén véi nang luc dé 1am viéc
va lam viéc hiéu qua trén moi truong so. Do
1a ndng lyc tu duy, nang luc tao lap, quan ly,
khai théc, st dung dit liéu phuc vu qué trinh
quan ly, qué trinh ra quyét dinh, qué trinh
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tham muu. N6i cdch khéc, khung nang luc s6
can duoc tiép can dé cong chiic hanh chinh
thich tng duoc voi qua trinh chuyén doi so,
c6 kha nang nhan dién va tham muu dé thic
ddy qua trinh chuyén déi so.

Thit hai, thé ché héa cac quy dinh ve
phuong thtic boi duong cong chiic hanh
chinh dép tng yéu cau ctia chinh phti sé. Cac
quy dinh ctia phap luat can phai cu thé hoa
cac diéu kién, tiéu chudn dé t6 chutc boi
dudng cong chtic hanh chinh trén moi
truong mang internet, boi duong truc tuyén,
boi duong tir xa dé xay dung chudn chat
lugng va bao dam khong c6 hodc c6 rét it su
khac biét gitta boi duong truc tuyén, boi
duong tirxa va boi duong truc ti€p. Diéu nay
doi hdi can phai chuan chat lugng boi duong
truc tuyén, boi duong tirxa thay vi don thuan
la su thay doi vé phuong thikc boi duong.

Thit ba, dinh huong cac noi dung boi
duong cong chiic gan lién voi su thay doi ve
phuong thiec van hanh ctia cac co quan hanh
chinh nha nuéc trong diéu kién xay dung
chinh phu dién tt, chinh pht so.

Thit tu, thé ché hoa nham bao dam co so
phép ly cho viéc d6i méi phuong thic boi
duong cong chiic hanh chinh, qua trinh t6
chtic boi duong va cong nhan két qua boi
dudng theo phuong thiic moéi dua trén cong
nghé so.

2.2. Yéu cau doi voi chuong trinh boi duong

Su thay déi vé phuong thitc van hanh,
quy trinh giai quyét cong viéc, yéu cau tham
gia vao qua trinh xay dung co so dit liéu,
quan ly, khai thac co s¢ ditliéu phuc vu hoat
dong quan ly hanh chinh nha nué6c doi hoi
cong chtic hanh chinh can c6 nhtng kién
thtec, k§ nang moi. Mét khdc, do cong chtic
hanh chinh van can tiép tuc c6 nhitng nang
lue nén tang, nang luc c6t 16i can thiét doi voi
nguoi lam trong khu vuc cong, vi vay, khong
thé xay dung mot chuong trinh boi dudong vé
chinh phti s6, chuyén ddi so riéng biét, tach
roi hay thuan tay vé mat ky thuat. Chuong

trinh boi duong cong chiec hanh chinh can
phai tich hgp, long ghép nhiing noi dunglién
quan dén chinh pht so.

V6i cong chitc hanh chinh & céc vi tri
khéc nhau, yéu cau kién thtc, ky nang lién
quan dén chinh phti s6 ciing c6 su khac biét.
biéu nay dat ra trong chuong trinh boi
duong can phai tinh dén tung nhom doi
tuong dé xay dung chuong trinh lién quan
dén chinh phti s6, cac kién thtic, ki nang so
phtt hop voéi ting nhém doi tugng ngoai
nhiing kién thiic, ky nang can c6, phai c6 doi
vOi moi cong chtic hanh chinh.

Boi dudng cong chiic hanh chinh dép
ing yéu cau chinh phti s6 c6 su thay déi vé
phuong thitc boi dudng, vi vay, chuong trinh
boi dudng duogc xay dung cling can phai bao
dam duogc kha nang van hanh trong phuwong
thtcc boi dudng, cac diéu kién t6 chic boi
duong khéc nhau.

Cac chuong trinh, ngi dung boi duong
theo nang luc can duogc thiét ké theo hudng
ca thé hoa, pht hop voi timg nhom doi tugng
hoc vién, v6i timg nhém nang luc. Dé lam
duogc diéu nay, cac co s can c6 su phoi hop
v0i cdc co quan nha nuéc dé xac dinh 16 cac
muc tiéu dao tao, boi dudng téng quat va cu
thé cho ting nhém déi tugng cong chiic
khéac nhau. Trong do, c6 ndi dung boi duong
chuyén biét doi voi mot so linh vuc, vi tri
cong tac dac thi, gin lién voi yéu cau cai
céch hanh chinh va xay dung chinh phti s6 &
nuoc ta.

2.3. Yéu cau doi voi quy trinh boi duong

Dé boi dudng cong chiic hanh chinh dép
ting yéu cau chinh pht s6, quy trinh boi
dudng cong chirc phai thuc hién mot cach
khoa hoc. Viéc xac dinh nhu cau boi duong
can phai can bang gitta nhu cau boi duong
ctia cong chtic hanh chinh véi nhu cau ctia
cac co quan hanh chinh nha nuéc. Céc co
quan hanh chinh nha nuéc trong chinh phua
s0 can phai xac dinh dugc nhiing yéu cau vé
nang luc thuc thi cong vy, khoang cach gitta
yéu cau vé nang luc va nang lyc hién tai ctia
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cong chiic hanh chinh dé lam co sé cho viéc
boi duong cong chiic. Cac co sé dao tao, boi
duong khi xay dung chuong trinh boi duong
cong chiic hanh chinh ciing can tiép can tir
yéu cau chinh pht s6 dé xac dinh cac noi
dung boi duéng pht hop.

N6i cach khéc, boi duong cong chitc hanh
chinh dé dap tng yéu cau chinh phti s6 phai
dugc thuc hién day du, khoa hoc, khach
quan, thuc chét, khong phai boi dudng
nhiing gi co s& dao tao, boi duong dang co
ma phai boi duong nhiing gi cong chicc hanh
chinh dang thiéu, nhting gi nén cong vu trong
bdi canh xay dung va phat trién chinh phti s6
dang yéu cau doi véi cong chiic hanh chinh.

Thuc hién Chién Iugc phét trién chinh
phu dién tir hudng t6i chinh phu so giai doan
2021 - 2025, dinh huong dén nam 2030 theo
Quyeét dinh s6 942/QD-TTg ngay 15/6/2021
cta Thu tuéng Chinh pht, bén canh viéc
nang cao nang lyc theo ttng linh vuec, vi tri
cong viéc, cong chiic can dugc dao tao, boi
duong bai ban vé kién thtc, ky nang trong
ting dung cong nghé thong tin, cong nghé so
méi c6 thé dap tng duoc yéu cau cta tién
trinh xay dung chinh phti s6. Diéu nay dat ra
yéu cau phai danh gid mot cach khach quan,
toan dién vé ngudn nhan luc s6 trong té chiic
bd mdy hanh chinh hién nay dé c6 chién
luge boi dudng, phat trién thé hé cong chiic
s0, c6 kha ndng ting dung cong nghé so va
thdm nhuan van hoéa lam viéc trong moi
truong so.

Mot trong nhing dac diém cua moi
truong lam viéc ddp ting yéu cau chinh pha
s0 la su thay ddi lién tuc vé cong nghé, hién
dai hoa cong nghé doi hdi cong chiic phai
linh hoat, nhay bén, ndm viing ky nang ting
pho véi nhiang thay doi cia cong nghé hién
dai, c6 tac dong 16n dén nén hanh chinh, co
cdu té chtc, cach thic t0 chiic cong viéc
cling nhu phong céch, 1€ 16i lam viéc cta
cong chtic. Tling co quan, td chtic, cong chiic
can xac dinh ro xu huong s6 doi véi vi tri, linh
vuc cong tac cua minh va nhimg “hang hut”
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trong nhan thiec, kién thic, kj nang dé co
chién lugc, ké hoach “bu dap” kip thoi. Néu
khong dugc boi duong day du ki ndng s6 hoa
va nhtng thay déi can thiét dé€ phu hop voi
moi truong lam viéc s6, cong chiic sé dan bi
tut hau, nang luc dap ting cong viéc kém va
kho déap tng duogc yéu cau, nhiém vu phuc
vu cong dan so trong mot xa hoi s, chinh
pht s6. Vivay, trong quy trinh boi duong can
déanh gid day di nhu cau boi duong ctia cong
chttc hanh chinh, xdc dinh dugc nhiing thiéu
hut can bo sung bang hoat dong boi duong.

Trén co so xac dinh nhu cau boi duong,
viéc lap ké hoach boi duong can xac dinh
dugc muc tiéu boi duong, xdc dinh duoc
nhiing chuong trinh boi duong cong chiic
hanh chinh can phai thuc hién ngay. Ké
hoach boi duong dugc xay dung cu thé hoa
gdn voi cdc nhom cong chitc hanh chinh, tao
diéu kién cho nguoi hoc duge hoc ding
chuong trinh b6i dudng cé y nghia phét trién
nang luc. Qua trinh thuc hién ké hoach can
c6 co ché gidm sat, ddnh gid mic do dat dugc
muc tiéu dé c6 nhtng diéu chinh pht hop.

Boi dudng cong chiic hanh chinh dép
tng yéu cau chinh phti s6 phai gdn v6i muc
tiéu, chudn dau ra, vi vay, viéc danh gia két
qua, hiéu qua boi dudng can dugc dac biét
chi y. Viéc danh gia can duoc thuc hién da
dang, da chiéu tir chinh co s& boi duong, tir
cam nhan cua hoc vién, tir co quan stt dung
cong chiic sau boi duong va cam nhan cta
nguoi dan, doanh nghiép vé nhiing bién
chuyén trong nang luc lam viéc, thai do,
trach nhiém ctia cong chiic hanh chinh.

2.4. Yéu cau doi voi cdc co s¢ dao tao,
boi duong

Dé boi duong cong chirc hanh chinh dap
tng yéu cau chinh pht so, céc cosd dao tao,
boi duong can phai thuc sy am hiéu quy
trinh van hanh cta chinh pht sé, am hiéu
cach thic ban hanh chinh sach, phép luat,
qud trinh hoach dinh va thuyc thi chinh séach
dua trén co so dit liéu, két noi dix liéu, cac
khia canh lién quan dén an ninh, an toan
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thong tin. Co sé dao tao, boi duong phai thuc
su hiéu duogc nhiing thay doi trong té chiic
quan Iy nha nudc trén nén tang cong nghé so
hién nay.

Dé boi duong cong chiic dap ing yéu cau
chinh ph s6, cac co s& dao tao, boi duong
cong chtic can phai nang cao chat lugng doi
ngl giang vién. Doi ngl giang vién can phai
thuc sy am hiéu vé ban chat ctia qua trinh
chuyén déi s6, yéu cau cua qud trinh xay
dung chinh phu dién tt, chinh phu so,
nhing kién thic, ky ndng, thédi do, trach
nhiém ctia cdn b, cdng chiic can trong giai
doan hién tai. Vi vay, doi ngii giang vién ctia
co'so dao tao, boi duong cong chiic can phai
thuc sy d6i moi, ndng tam ve tri thiic, nang
luec tri tué.

D€ xay dung dugc doi ngl cong chic
hanh chinh d4p tmg yéu cau chinh phti s6 thi
moi co s& dao tao, boi duong phai thuc swla
hinh mau vé chuyén doi s6 dé qua trinh boi
duong khong chi thong qua bai giang ma
thong qua chinh sy van hanh cta co sé dao
tao, boi dudng. Vi vay, cac co s& dao tao, boi
duong cong chirc can phai 1a nhiing don vi
tién phong trong qua trinh chuyén dai so.

Céc co s¢ dao tao, boi duong can dugc
tdng cuong tng dung cong nghé hién dai
trong boi duong cong chiic hanh chinh. Boi
duodng truc tuyén thong qua “l6p hoc ao”,
mo phong, s6 héa bai giang can tré thanh xu
huéng boi duong cong chiic hanh chinh.
Cong tac boi duong cong chitc hanh chinh
ngay cang doi hai tinh chuyén sau dé nang
cao kién thtc, phét trién ky nang, rén luyén
thai do cong vu pht hop; ndi dung boi dudong
cong chtic ciing khong ngimng ting 1én vé
khdi lugng kién thic, ki nang, trong khi do
céc chuong trinh boi duong cho doi tugng
nay lai c6 nhig giéi han nhat dinh ve khong
gian va thoi gian, gay kho khan cho giang
vién va hoc vién. Vi vdy, tdng cuong ung
dung cong nghé la mot giai phap cho han
ché do.

2.5. Yéu cau doi voi cach thic, phuong
phdp boi duong

Dé dap ting yéu cau Chinh pht s6, cong
chttc hanh chinh can dugc boi duong, cap
nhat thuong xuyén cédc kién thic, ki nang
lam viéc trong moi truong so, phuong phap
giai quyét cong viéc trén nén tang so. Diéu
nay doi hoi, cong chitc hanh chinh can dugc
boi duong, nang cao kién thic, ky nang voi
tan sudt cao hon. Vi vay, can b6 sung thém
céch thiic, phuong phap boi duong meéi, dua
trén nén tang so, cong nghé hién dai dé dap
tng nhu cau hoc tap suot doi ctia cong chiic
hanh chinh, tao diéu kién dé cong chiic hanh
chinh ti€p can céc khéa boi duong, cac hoat
dong boi duong mot cach thuén loi nhat.

2.6. Yéu cau doi voi nguon luc boi duong

Cac nguon lyc boi duong cho cong chic
hanh chinh ciing can dugc dau tunhiéu hon
nhdm tao moi truong hoc tap phu hop. Cong
chttc hanh chinh néu chi dugc boi duong ve
kién thtc ly thuyét vé chinh phti s6, chuyén
doi s6 ma khong c6 mau hinh, moé hinh,
khong gian dé trai nghiém, thuc hanh thi sé
kho c6 thé tao ra sy thay déi vé nhan thic,
kién thtic doi voi chinh pht s6, chuyén doi
s0. Vi vay, dé dap tng yéu cau boi duong
cong chirc hanh chinh bén canh nhing thay
do6i vé tai lieu hoc tap thi can c6 nhtng
nguon hoc liéu la nhiing ing dung, phan
mém, mo hinh mo6 phong su van hanh ctia
chinh pht s6, cia qua trinh chuyén dai so.
Diéu nay dat ra doi hdi can c6 nguon luc dau
tu vé tai chinh, nguon luc dau tu vé cong
nghé dé thic day qua trinh chuyén déi so &
céc co s¢ dao tao, boi duong cong chiic.

2.7. Yéu cau doi voi nguoi hoc

Muon c6 chinh pht s6 phai c6 nguon
nhan lyc s6. Do do, cong chitc hanh chinh
can duoc dao tao bai ban va lién tuc dugc
dao tao b6 sung méi nham hinh thanh nang
luc s6, dap ing yéu cau xay dung chinh phu
s0. Hién nay, “Nang luc s6 dang tr¢ thanh
mot yéu cau khong thé thiéu trong nhiéu
cong viéc ngay nay. Nang ltic s6 chinh l1a chia
khoa dé bao dam kha ndng dugc tuyén dung
va tiép tuc thanh cong trong bét ky nganh
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nghé nao”2. “Can dao tao ky ning sé cho can
b, cong chirc nha nudc. Néu khong, ai sé 1a
nguoi cung cdp dich vu s6 cho nguoi dan”?
va cong chtic “can dugc tap hudn, boi duong
k¥ ndng phan tich, khai thac dit liéu va cong
nghé so, c6 nang luc kién tao phat trién, dan
dét chuyén doi so trong tung nganh, linh
vuc, dia phuong™.

Dai ngt cong chirc phai c6 kién thic, ky
nang tng dung cong nghé so trong hoat
dong lanh dao, quan ly, hoat dong chuyén
mon, dong thoi thuong xuyén cap nhat kién
thiec, ki ndng mai vé cong nghé dé thuc su
lam chu cong viéc theo vi tri viéc lam, trén co
s& do, gop phan nang cao chét lugng khu vuc
cong trong bai canh chuyén doi so.

Nguoi hoc trong giai doan hién tai can c6
tue duy m@, tu duy thich tng, te duy san sang
hoc tap nhimg kién thtc, kj ndng méi dé lam
viéc hiéu qua trong moi truong so. Dé dap
ting yéu cau chinh phti s6, cong chiic hanh
chinh phai thuc su c6 y thtic hoc tap, nang
cao trinh do, lam mai ban than, say mé trong
qué trinh hoc tap, cht dong, san sang tiép
thu nhtg tri thiic, kién thiic, kj nang moi va
van dung vao thuc tién cong viéc, tao ra su
thay d6i thuc su vé tu duy, ky nang lam viéc.

3. Kétluin

Cong cudc cai cach nén hanh chinh quéc
gia da ddt ra nhimg yéu cau ngay cang cao,
trong do chu trong dén cong tac boi duong
cong chiec hanh chinh 1a nhiém vu quan
trong nham xay dung doi ngt cong chirc c6
dd phdm chat, nang luc va ngang tam chién
lugc. Dé dap tmg dugc yéu cau nay, trude hét
can hoan thién co s& phap ly dé tao lap moi
truong boi duong thuong xuyén, lién tuc cho
cong chtic hanh chinh, bdo dam cédc nén
tang ve chat lugng boi duong cong chiic; can
ti€p tuc d6i méi chuong trinh boi dudng
cong chtic hanh chinh theo huong tich hop
cac noi dung vé chuyén doi so, co ché van
hanh ctia chinh pht s6 trong tung nganh,
linh vuc, trong hoat dong quan Iy cu thé ctia
cong chirc hanh chinh.
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Doi voi doi ngli giang vién, can phai duogc
trau doi kién thtic, kyj nang vé chinh pht so,
thuc su am hiéu dugc ban chat, co ché van
hanh cta chinh pht sé dé huéng dan, giang
day cho cong chtic hanh chinh ¢ céc khoa
bdi duong. Dong thoi, céc co s¢ boi dudng
cong chtic ciing can phai thay déi cach tiép
can trong to chitc boi dudng, san sang va chi
dong chuyén doi s6 trong cong tdc boi
dudng. Ban than méi cong chiic hanh chinh
khi tham gia cac khéa boi dudng cting can c6
y thtic trach nhiém cao hon, thuc sy say mé
trong hoc tap, c6 trach nhiém véi qua trinh
hoc tap dé nang cao nang luc thuc thi cong
vu trong chinh pht so.

Chinh phti s6 khong chi la su thay déi vé
phuong thiec van hanh ma con tao ra su thay
doi cu thé trong cac hoat dong tham muu,
ban hanh quyét dinh quan ly. Chinh pht s6
doi hoi can phai bao dam tinh khoa hoc, do
tin cay trong mo6i phuong an tham muu, trong
moai quyét dinh quan Iy dua trén dit liéu. D6
la sy chuyén doi lon, thay doi cach lam viéc
dua trén thoi quen, dua trén kinh nghiém,
dua trén nhan thiic chi quan. Vi vay, boi
dudng cong chitc hanh chinh dap tng yéu
cau chinh phti s6 phai thuc su tao ra su thay
doi trong nhan thic, chuyén bién trong nang
Iuc ctia doi ngti cong chitc hanh chinh(J
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