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VAI TRO CUA MANG XA HOI TRONG HOAT DONG
CUA CAC CO'QUAN QUAN LY NHA NUGC G VIET NAM

VU THI HUONG THAO"

Mang x4 hoi dang ddn tré thanh mot cong cu giao tiép va Ia kénh trao doi, chia sé thong tin
phé bién trong doi song x4 hgi. Viét Nam dugc d4nh gid 1a quoc gia c6 ty 1 nguoi st dung
mang x4 hgi tuong ddi cao trén thé gi6i, do d6, viéc tin dung cdc nén ting mang xa hoi dé
phuc vu cho hoat dong ciia cdc co quan quan ly nha nuéc Ia mét xu thé tit yéu. Mang xd hoi
c6 nhiéu wu diém vurgt trgi, tuy nhién, cting c6 nhiig han ché nhat dinh, doi héi cdc co quan
qudn Iy nha nuéc can thdn trong trong qud trinh sit dung. Bai viét phan tich va dé xudt gidi
phap qudn Iy va phét huy vai tro ctia mang xa hoi trong hoat djng ctia cdc co quan quan ly
nha nuéc trong giai doan hién nay.

Tirkhéa: Mang xa hoi; co quan quan Iy nha nudc; vai tro; phdt huy vai tro; hoat dong.

Social media is gradually becoming a communication tool and a popular channel for
exchanging and sharing information in social life. Vietnam is considered a country with a
relatively high percentage of social media users globally, making the utilization of social
media platforms to serve the activities of state management agencies an inevitable trend.
While social media have many outstanding advantages, they also come with certain
limitations, requiring caution from state management agencies. The article analyzes and
proposes management solutions to enhance the role of social media in the operations of
state management agencies in the current period.
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1. Su phét trién cia cdc mang xa hji &
Viét Nam

Nam 1997 duoc danh dau la nam dau
tién internet dugc phat trién va chinh thic
dua vao khai thac, stt dung & Viét Nam voi
viéc tmg dung email dau tién do nhém cac
nha khoa hoc cta Vién Cong nghé thong tin
thiét 1ap, ti€p theo do, tén mién “.vn” ctia
Viét Nam chinh thiic duoc dang ky va xuat
hién trén ban d6 internet thé gioi'. Ké tir do
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dén nay, sau gan 30 nam phat trién, internet
da tro thanh mot phan khong thé thi€u trong
doi song xa hoi & nuoc ta.

Theo s6 liéu thong ké ctia B Thong tin
va Truyén thong, vao nam 1997, s6 nguoi st
dung internet tai Viét Nam chi hon 200.000.
Dén nam 2002, con s6 nay lén t6i 3 triéu
nguoi. Dén nam 2007, lugng nguoi dung da
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tang 1én 20 triéu, gap 7 1an va chiém 24% dan
s6 ca nudc. Dén nam 2022, Viet Nam da co
72,1 triéu nguoi dung internet, xép thit 13 thé
gi6i. Ha tang bang rong di dong da pht song
99,73% s06 thon trén toan quoc; 19,79 triéu ho
gia dinh c6 cap quang, dat 72,4%. Hé thong
cdp quang da trién khai t6i 100% cdac xa,
phuong, thi tran, 91% thon, ban, 100% truong
hoc. S6 thué bao dién thoai di dong stt dung
smartphone la 94,2 triéu; sé thué bao bang
rong di dong la 82,2 tri¢u dat ty 1¢ 74,3% dan
0. Viét Nam hién c6 hon 564.000 tén mién
“vn”, dimg thit 2 khu vize Dong Nam A, top
10 khu vire chau A - Théi Binh Duong?.

Trudce sy phat trién mang tinh chat bung
no cua internet hién nay, cdc mang xa hoi
cling phat trién kha manh meé & Viét Nam.
Tham chi, Viét Nam da timg c6 loai hinh
mang xa hoi sém nhdt trén thé gi¢i. Nam
1996, v6i muc dich huéng dan nguoi dan lam
quen v6i internet trudc khi Chinh phu chinh
thitc cho phép két néi va cung cap dich vu
internet vao nam 1997, mang intranet “Tr{
tué Viét Nam” voi mot so dich vu dugc cung
cdp, nhu: thu dién bdo, bdo dién t, cac goc
thao luan da c6 hon 10.000 tai khoan dang ky
str dung®.

Tan dung nén tang phat trién cda
internet, mot s6 cong ty va cd nhan da
nghién ctu, sang 1ap ra cic mang xa hoi co
tam anh huong rong rai trén thé gioi. Khong
dimg ngoai xu thé chung, cac mang xa hoi
cing c6 nhiing tdc dong manh mé trong
cong dong ¢ Viét Nam, thu hiat dong dao su
nguoi dung tham gia, c6 thé ké dén, nhu:
Facebook (72,7 triéu nguoi dung), Youtube
(63 trieu nguoi dung), Tiktok (67,72 trigu
nguoi dung)...%.

Cho dén nay, ngoai mang Tri tu¢ Viét
Nam, da c6 thém 9 mang xa hoi do chinh
nguoi Viét Nam sang lap, phét trién va cung
cdp. Mot s6 mang da ngung hoat dong:
Tamtay.vn (2007 - 2018); Zing Me (2009 -
2020). Bén canh do, van c6 7 mang xa hoi

dang hoat dong va phét trién manh mé, tré
thanh cong cu trao doi thong tin, giao tiép
khong thé thiéu trong doi song xa hoi, bao
gom: Zalo, Mocha, Biztime, Vietnamta,
Hahalolo, Gapo, Lotus.

Viét Nam la qudc gia ti€p can voi cac nén
tang mang xa hoi twong doi nhanh va manh.
Céc mang xa hoi pho bién trén thé gioi gan
nhu déu dugc cap nhat mot cach kip thoi tai
Viét Nam, dong thoi thu hat lugng nguoi
dung lon. Bén canh do, cdc mang xa hoiriéng
cta Viét Nam cling c6 cho ding nhat dinh,
trong do6 Zalo dang tré thanh mot cong cu
giao ti€p pho bién nhat & nudce ta hién nay.

2.Vai tro ciia mang x4 hgi trong hoat ddng
x4y dung va thyc hién chinh séch ¢ Viét Nam

Khéi niém truyén thong xa hoi l1a khai
niém tuong d6i méi me so voi lich stt nganh
truyén thong noi chung, day la khai niém
gdn lién voi sy phét trién ctia internet va dua
trén nén tang truc tuyén. Khi ban dén truyén
thong xa hoi can tach bach dugc hai khai
niém: truyén théong xa hoi (social
communication) va phuong tién truyén
thong xa hoi (social media). Truyén thong xa
hoi 1a mot loai hinh truyén thong, trong khi
do6 phuong tién truyén thong xa hoi dé chi
cac cong cuy, ing dung giao tiép dai ching
dua vao khong gian truc tuyén trén nén tang
internet va cac cong nghé truyén thong hién
dai. Hién nay, cac phuong tién truyén thong
xd hoi vo cung phong phu, da dang, nhu:
mang xa hoi; dién dan; cac kénh chia sé hinh
anh, video... Trong d6, mang xa hdi va cac
kénh chia se, hinh anh video dang c6 tac
dong va stic anh huong manh nhat.

V6i cac tinh nang dac trung cua minh,
mang xa hoi tao ra khong gian ma, cho phép
nguoi dung c6 thé tu do chia sé thong tin,
bay t6 tam tu, nguyén vong, quan diém ctia
c4d nhan, dong thoi ctng 1a kénh dé moi
nguoi ti€p can thong tin mot cach dé dang,
thuan tién va nhanh chéng nhét. Chinh boi
su thudn lgi nhu vay nén cac mang xa hoi
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phat trién twong doi phong phd, thu hat
luong nguoi dung lon, tré thanh mot loai
hinh truyén théng gi vai trd quan trong
trong doi song xa hoi hién nay.

Co6 thé thay, trong bdi canh bung no
thong tin va phuong thtic tuong tac xa hoi co
su chuyén doi manh mé, mang xa hoi dang
tré thanh mot cong cu ho trg dac luc cho
hoat dong ctia cac co quan quan ly nha nuéc.
Tuy nhién, khi stt dung cong cu mang xa hoi,
cdc co quan quan ly nha nudc can chi y dén
cic wu diém va han ché cta no dé co thé
quan ly va kiém soat mot cach httu hiéu cong
cu nay.

Vé uu diém ctia mang xa hoi, ¢ thé nhan
manh dén mot so khia canh sau:

(1) La kénh giao tiép, trao doi, chia sé
thong tin nhanh chéng, thuan tién. Mang xa
hoi cho phép, thanh 1ap cac nhom lén t6i
hang nghin nguoi, cung lic trao doi, tao cudc
goi thoai, video v6i nhiéu thanh vién.

(2) Tiét kiém. Trudc day, khi dién thoai co
dinh va sau nay la cdc mang dién thoai di
dong xuat hién, muic cudc phi tuong doi cao
va dugc tinh theo block 01 phtt tré thanh
mot thach thitc voi nguoi dung. Suxudt hién
ctia mang xa hoi da khac phuc triét dé han
ché nay, voi cac goi cuoc thue bao internet
thang chi phi thap va su pho bién ctia wifi &
khédp moi noi, nguoi dung hién nay hau nhu
khong phai tra thém chi phi cho céc cudc
goi, tin nhén, tuong tac trén mang xa hoi.
Diéu nay tao nén stic hdp dan rat lon ctia cac
mang xa hoi doi voi nguoi dung.

(3) Doi tuong cong chiing rong rai. Khong
chila cong cu giao tiép, cdc mang xa hoi con
1a kénh truyén tai thong tin c6 hiéu qua t6i
dong dao cong ching. Ngoai ra, bang cac
thuat todn riéng ciia minh, cac mang xa hoi
cho phép nguoi dung dé dang tiép can voi
cdc thong tin nguoi dung quan tam, tré
thanh xu huéng trén trang chu cua trang
mang xa hoi ca nhan.
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(4) C6 kha nang tuong tdc va trao doi y
kién da chiéu. Khac voi cac kénh truyén
thong khédc (website, bao, tap chi gidy...), cac
trang mang xa hoi c6 thé cho phép nguoi
dung tuong téc truc tiép khong giéi han bang
nhiéu hinh thtc ngon ng, am thanh, hinh
anh... trén timg bai viét. Qua do, cdc co quan
quan ly c6 thé thu nhan dugc céc y kién khac
nhau, so b ddnh gid dugc mic do quan tam,
ung ho cua cong ching doi voi cac thong tin
ma co quan quan ly nha nuéc mudn truyén
tai. Chang han, trang facebook thong tin
chinh pht hién nay c6 trén 4,4 tri¢u nguoi
theo doi, moi bai viét c6 thé thu hut [én t6i
vai ngan hodc vai chuc ngan tuong tac; so
lugng y kién binh luan ¢ cac bai viét cting c6
thé 1én t6i hang ngan luot.

Bén canh nhting tinh ndng uu vi¢t trén,
khi stt dung mang xa hoi cdc co quan quan ly
nha nudc ciing can chi y mot s6 van dé sau:

Mot Ia, dé bi gia mao. Do tinh thuén tién,
dé dang trong viéc thiét lap mat tai khoan
mang x4 hoi cd nhan nén hién nay tinh trang
xudt hién cac trang mang xa hoi gia mao
tuong doi pho bién. Viéc sit dung céc trang
mang xa hoi gia mao cdc co quan quan ly
nha nudc cé thé duoc cac doi tugng thuc
hién véi nhiéu muc dich khac nhau, nhu: Itra
dao, dua céc thong tin sai su that dé gay mat
uy tin cta co quan t6 chitc hodc nham muc
dich phd hoai; thu hut sy quan tam ctia cong
ching dé thu loi tir hoat dong quang céo...

Hai Ia, bi mat quyén kiém soat. Tinh trang
trang mang xa hoi cua ca nhan hay co quan,
t6 chtic bi chiém quyén kiém soat kha pho
bién hién nay. Hanh dong chiém quyén kiém
soat thuong do doi tuong tdi pham cong nghé
cao thuc hién v6i cac muc dich x4u.

Ba Ia, kho khan trong quan ly, ki€ém soét
thong tin. Mot s6 mang xa hoi khi tao tai
khoan, néu dé ché do cong khai ma khong
thiét 1ap cac ché do han ché nguoi truy cap,
nguoi binh luan... thi bat ké ai cling c6 thé
truy cap thong tin, tham gia tuong tac, thao
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luan trén cac bai dang cua chu tai khoan.
Dédc diém nay dan dén tinh trang chu tai
khoan mang xa hoi cé thé khong kiém soét
hét dugc cac nguon thong tin, cac y kién trao
doi, thao luan trén chinh trang ca nhan ctia
minh, dac biét v6i cac tai khodn c6 nhiéu
nguoi theo doi va tuong téc.

Thuc té hién nay, c6 rat nhiéu co quan,
t0 chtic, doanh nghiép va ca nhan da tan
dung mang xa hoi nhula mot cong cu truyén
thong hitu ich dé phuc vu cho muc dich
tuyén truyén, quang ba hinh anh, thuong
hiéu, hoat dong... cia minh. Thoi gian qua,
cac co quan quan ly nha nuéc ¢ Viét Nam
cing da ndm bat dugc xu huéng ti€p can
thong tin qua mang xa hoi cua nguoi dan,
nén da nhanh chong phat huy t6i da vai tro
cta cac phuong tién truyén thong xa hoi nay
nham phuc vu cho hoat dong quan ly nha
nudc. Cac phuong tién truyén thong xa hoi
duogc céc co quan quan ly nha nudc ¢ Viét
Nam st dung nhiéu nhat hién nay c6 thé ké
dén, nhu: Zalo, facebook, Viber. Muc dich st
dung cac phuong tién truyén thong xa hoi
ctia cic co quan quan ly nha nuéc ciing rat
da dang, phong phu, trong do tap trung vao
mot s6 ndi dung chinh sau:

Thit nhat, tao kénh giao tié€p, trao doi
thong tin. Zalo dang dugc stt dung nhu mot
kénh giao tiép, trao do6i thong tin ndi bd pho
bién nhat ¢ Viét Nam hién nay. D€ thuan tién
cho qua trinh giao tiép, trao doi thong tin, rat
nhiéu co quan, t6 chiic da thiét 1ap cac nhom
Zalo riéng dé giai quyét cong viéc. Ngoai viéc
stt dung kénh Zalo, mgt sd co quan, t6 chiic
con lyra chon céc nén tang mang xa hoi khac,
nhu: Viber, Facebook... dé thiét lap cac
nhom giao tiép, trao doi thong tin.

Thit hai, nén tang xa hoi dugc xem nhu
cong cu phuc vu dic luc cho cong tac diéu
hanh ctia lanh dao don vi duoc nhanh
chong, kip thoi. Voi cdc tinh ndng dac biét
clia cac nén tang mang xa hoi c6 thé cho
phép nguoi dung thiét 1ap ché do trao doi

thong tin mgt chiéu: nghia la chi c6 mot vai
thanh vién trong nhom dugc quyén cung cap
va chia sé ndi dung trén nhém. Tan dung
tinh nang nay, cac nén tang mang xa hoi
cting dugc lanh dao cac co quan, don vi stt
dung nhu mot cong cu hitu hiéu phuc vu cho
cong tac dieu hanh, quan ly.

Thit ba, mang xa hoi dugc cac co quan
quan ly nha nudc stt dung dé pha bién, tuyén
truyén chu truong, chinh sach ctia bang,
Nha nudc va cia nganh, cac dia phuong. Do
ty 1é nguoi dung mang xa hoi ¢ Viéet Nam khé
l6m, dac biét 1a cong dong nguoi st dung
Zalo, Facebook, Youtube, nén viéc stt dung
céc nén tang nay dé thuc hién cong tac phd
bién, tuyén truyén chu truong, chinh sach
ctia Pang, Nha nudc, cta cdc nganh, dia
phuong sé mang lai hiéu qua cao.

Thit tu, mang xa hoi la kénh truyén tai
cdc thong tin quang b4, gioi thiéu hoat dong
cta cac co quan, don vi mot cach kip thoi,
hiéu qua. Hién nay, bén canh viéc stt dung
website dé gi¢i thiéu, cap nhat, quang ba
hinh anh va céc hoat dong mot cach chinh
thtac, nhiéu co quan, don vi con sttdung linh
hoat céc trang mang xa hoi trong thuc hién
cac hoat dong truyén thong nham lan téa
hinh anh, cting ¢6 niém tin, ting cuong nhan
thitc cing nhu sy tham gia, tuong tac ctia
cong dong.

Thit ndm, mang xa hoi la kénh dé céc co
quan quan ly nha nudc kip thoi tiép nhan va
ndm bat tam tu, nguyén vong, y kién... cia
cac chu thé khac nhau trong xa hdi, dac biét
la cac chti thé c6 lién quan dén pham vi hoat
dong cuia don vi.

3. Giai phép quan ly va phét huy vai tro
ctiia mang xa hoi trong hoat dong cta cac co
quan quan ly nha nuéc

Céc co quan quan ly nha nuéc muon
thuc hién tot chtic nang phuc vu cong dong,
phuc vu xa héi, phuc vu té chiic va nguoi dan
mot cach tot nhat thi khong thé b6 qua mang
xa hoi - kénh giao tiép, truyén tai thong tin
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chu yéu trong doi song xa hoi hién nay. Tuy
nhién, mang xa hoi voi cdc uu diém va han
ché giong nhu “con dao hai lu6i”, doi hoi cac
co quan quan ly nha nudc khi st dung can
hét stic than trong dé co6 thé phat huy hét
nhiing wu diém va han ché ciia mang xa hoi,
trong d6 can chii y dén mot s6 giai phap sau:

M0t Ia, chd trong cong tac quan ly mang
xa hoi, ddc biét viec tao 1ap cac trang mang xa
hdi riéng ctia co quan, don vinham muc dich
truyén thong hodc két noi, tuong tac voi cong
ching. Can thiét phai phan céng ca nhan
hodc b phén chiu trach nhiém quan ly cac
trang mang xa hoi dé kiém soat nguon thong
tin, dinh huong duluan hodc thiét1ap cac ché
do dac biét khi can thiét, chang han, nhu: ché
do nguoi duoc tiép can thong tin, ché do
nguoi duogc phép tham gia binh luén...

Hai Ia, can kiém soat t0t thong tin trén
céac trang mang xa hoi. V6i toc do lan truyén
thong tin ttc thoi dén lugng cong chiing 16m,
cac thong tin dugc dua ra trén cdc trang
mang xa hoi can phai rat cdn trong. Véi chiic
nang quan ly va diéu hanh xa hoi, t6 chtc
thuc hién céc chinh séch, quy dinh ctia phap
luat trong doi song xa hoi, thong tin dugc
dua 1én céc trang mang xa hoi cua céc co
quan quan ly nha nuéc phai bao dam dung
chu truong, duong 16i ctia Dang, chinh séch,
phép luat ctia Nha nuéc, gop phan phuc vu
cong tac lanh dao ctia Dang, cong tac quan
ly, dieu hanh ctia Nha nuéc n6i chung, dong
thoi ho tro hiéu qua cho muc dich quan ly,
diéu hanh ctia co quan, don vi.

Ba Ia, nén c6 su chu dong tuong tac
thong tin trén mang xa hoi. D€ céc trang
mang xa hoi phat huy vai tro ctia minh nhu
mot kénh giao ti€p ndi bd hodc tuyén
truyén, phé bién rong rai dén cong ching,
can c6 sy tuong tac dé duy tri hoat dong ctia
cac trang mang nay, chi dong tuong tac
thong tin, kip thoi ndm bat cac y kién da
chiéu cta cong chiing d6i voi cac hoat dong
quan ly, diéu hanh cta co quan, don vi
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minh, tir d6 c6 thé kip thoi diéu chinh cho
phu hop. Mat khdc, viéc cht dong tuong tac
cling gitup cac co quan quan ly nha nudc co
thé dinh huong du luan cho phu hgp véi cht
truong, duong 16i ctia Dang, chinh séich,
phép luat ciia Nha nuoc.

Bon 14, can kip thoi xtt ly cac su c6 xay ra
trén céc trang mang xa hdi cia co quan, don
vi. Cac su co & day kha da dang, c6 thé do la
su xudt hién ctia cac trang mang xa hoi gia
mao; bi mit quyén kiém soat; dua nham
hodc dua sai thong tin; viéc xudt hién cac
dién dan trao déi cac noi dung khong ding
hodc chua phu hgp... Khi xay ra su ¢, can
nhanh chéng dua ra céc bién phdp khac
phuc phu hop, trong truong hop can thiét
can co6 su phoi hop voéi cac co quan chtic
nang dé tim bién phap ngan chan kip thoi
cac hau qua xdu c6 thé xay ra(J
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