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PHAN CONG VA CO CHE TRACH NHIEM
TRONG PHAN CONG THUC THI NHIEM VU, QUYEN
HANX

vO KIM SON*

Phan céngva trdch nhiém dugc st dung rdt phd bién trong céc vin ban phdp lut. Tuy nhién,
chiing ta dang thiéu su gidi thich, quy dinh néi ham cia hai cum tir ndy. Hién nay, da xudt
hién nhiéu cum tir g4n véi tir trdch nhiém, nhur: ché do trach nhiém, chju trach nhiém, trén
trdnh trdch nhiém, tinh than trdch nhiém, truy citu trdch nhiém, mién trdch nhiém. Bai viét
trao d6i mot vai te duy vé phan cong va trdch nhiém, chju trdch nhiém khi phan coéng thuc
thi nhiém vu trong céc co quan nha nudc.
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co quan nha nuoc.

Delegation and responsibility are used very commonly in legal documents. However, the
explanation and connotations of these two phrases were absent in the current literature. Many
phrases associated with the word responsibility come up at present such as: responsibility
regime, responsibility assuming, avoidance of responsibility, sense of responsibility, holding
responsible, and release from the responsibility. The paper discussed ideas on delegation and
responsibility, assuming responsibility when delegating tasks to state bodies.

Keywords: Delegation; responsibility; tasks and powers; responsibility scheme; manager; state
bodies.

NGAYNHAN: 05/11/2022  NGAY PHAN BIEN, DANH GIA: 16/12/2022  NGAYDUYET: 16/02/2023

1. Phan cong thyc thi nhiém vy, quyén
han trong t6 chtc

Mot trong nguyén tic mang tinh Hién
dinh thuc thi quyén lgc nha nudc la phan
cong, phoi hop va kiém soét’. Va tinh phap
ly ctia viéc phan cong (ai dugc phan cong
cho ai; phan cong nhiing gi va bang nhiing
hinh thtec van ban phép luat nao,...) can phai
cu thé?. Phan cong gén lién voi hai cht thé:
(1) Cht thé thtt nhat dugc phan cong cho cac
chu thé khac. Chu thé nay c6é nhiém vu va
quyen han (NVQH) phan cong cho céc chu
thé khac; (2) Chti thé thit hai la cht thé phai

thuc thi NVQH dugc phén cong. Vivay, phan
cong va dugc phan cong luon gan lién chat
ché v6i nhau va déu huong dén dat dugc
muc tiéu cua to chc.

Theo John R. Schermerhorn va céc dong
nghiép cho rang, bo tri, sdp x€p, giao, trao,
uy théc,... cong viéc (NVQH cho nguoi khac
dé thuc hién nhing hoat dong cu thé 1a ty
quyén - delegate), c6 nghia la phan chia,
phan phoi, giao cong viéc sé cd nhiing cong
viéc nha quan ly (NQL) phai ty lam (should
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do themselves) va céc loai cong viéc phan
cong, bo tri, giao, cho nguoi khac (should be
delegated)®. Uy quyén sé vira ty phan cong
cho chinh minh va tu phan cong cho nguoi
khéc. Khi ban vé Gy quyeén, cach giai thich
cua Luat To chiic chinh quyén dia phuongla
chinh xac. D6 chi 1a mot tinh hudng cua su
phéan cong lai cong viéc ma cép trén phailam
nhung khong c6 thé lam*,

Vé nguyén tic, khong c6 mot NQL nao du
& cdp nao trong co cdu to chiic cia té chic
do co6 thé lam tdt ca nhiing gi can lam dé dat
duoc muc tiéu caa to chirc. Va néu cé ai do
thir lam tdt ca - hé qua sé la khong thanh
cong - t6 chiic c6 thé giai tan. Vi nén tang ra
doi to chic la cac loai cong viéc khong thé
lam duogc boi mot nguoi®. Chuyén giao, bo
tri, sdp x€p cong viéc phailam cho cac thanh
vién trong to chtc la cong viéc dau tién cua
NQL trong t6 chttc. NQL 1a nguoi dam nhan
chu thé phan cong, tdt ca cac t0 chtc va
thanh vién khac dam nhan cht thé duoc
phén cong.

Vé Iy luan chung, NVQH ma mot NQL
(nguoi dimg dau to chtic) c6 gan véi hai dang:

(1) b6 1a NVQH (ma ca t6 chiic phai thuc
hién dé dat muc tiéu cta to chic). Day la
nhom ma thuong hay dugc ghi nhan trong
van ban phap ly danh cho céc t6 chic (chiic
nang, NVQH ctia t6 chtic). Nhung can luu y,
t0 chtic khong phai la mot thé nhan nén
khong thé 1am bat ctt hoat dong nao. Nguoi
dimg dau to chiic phai phan cong, bo tri, sdp
x€p,... NVQH cho tdt ca nhan su trong to
chtc dé thuc hién; NVQH cua NQL la phan
cong. Va dé lam diéu nay, doi hoi cac NQL
phai c6 kj ndng phan cong.

(2) NVQH ma chinh cac NQL phai tu
minh thyc hién bang chinh nang luc cta
minh. Nhém nay dugc hinh thanh thong qua
qué trinh phan cong ¢ trén. Do d6, c6 thé 1a
NQL sé “tu phan cong” cho chinh minh. It
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khi trong van ban phép ly vé t6 chtic quy
dinh NVQH cho chinh NQL.

NQL c6 thé st dung nhiéu dang, loai dé
phan cong, bo tri, sdp x€p,... cong viéc cho
cdp dudi, nhu: trao viéc cho cap dudi va chi
yéu cau ho thuc hién (ca cach lam) nhu yéu
cau; thu thap thong tin lién quan, chuyén
cho NQL; dua ra mot s6 khuyén nghi qua
phan tich théng tin (tham muu, tw vdn); dua
ra quyét dinh lam mdt viéc cu thé; thuc hién
nhom cong viéc véi quyén tu chu cao (phan
cdp, phan quyén). NQL c6 thé phan cong, bo
tri, sdp xé€p NVQH theo cac hinh thtc: cong
viéc trén mot linh vuc (theo linh vuc, khong
chi tiét, cu thé); cong viéc cu thé; phan cong
chinh thitc, mang tinh lau dai; phan cong
khong chinh thiic (b6 sung, tinh hudng, dot
xudt,...); cdc dang phan cong khac.

Phan cong trong t6 chtc c6 thé phu
thudc vao co cdu t6 chic dé c6 cac dang
phan cong khac nhau.

Dang thit nhat: gdn voi to chitc c6 quy
mo Ioém, c6 co cdu to chiic mang tinh thit bac,
nhiéu tang ndc can phan cong cho céc bo
phan cadu thanh.

Mot t6 chtic 16m v6i co cdu to chuc thix
bac, phan cong sé gan lién trudc hét cho timg
bd phan cdu thanh té chtic trong co cau do.
Phan cong NVQH cho cac t6 chtic trong trat
tu thirbac, NQL dang thuc hién chiic nang t6
chtic, do la:

(1) Quyét dinh (theo sy phan cong)
thanh lap céc t6 chtic cdu thanh (trt truong
hop khi quyét dinh thanh lap té chtc ctia co
quan c6 thdm quyén da quy dinh cu thé co
cdu to chtc);

(2) Quyét dinh phan cong cong viéc cho
ttmg t6 chiic cau thanh (chtic nang va co cau
t0 chiic néu co);

(3) Quyét dinh phan cong cong viéc cho
chinh minh va cép pho truc tiép (thong qua
quy ché lam viéc). Cach thyc thi chtic ndng
nay cho biét cic NQL dang tiép can tap trung
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hay phi tap trung cdc nhom chiic ndng,
quyéen han ¢ trung tam hay phan cong (phi
tap trung) cho cac bo phan cau thanh.

Dang thit hai: phan cong cong viéc cho
tung cd nhan chju su quan ly truc tiép.

Céc NQL céc cap (cap cao nhat va cac cap
trung gian) khong chi phan cong NVQH cho
céc to chic cdu thanh, dong thoi sé quan ly
truc ti€p mot so nhan sy cu thé. So lugng
nhan sy nay nhiéu hay it, tlly thugc vao timg
loai t6 chtic; dac trung trong hoat dong. Cac
cdp pho truc tiép sé chiu su phan cong cong
viéc cia NQL, mot s nhan su ciing chiu sy
phéan cong cong viéc cua chinh NQL.

Dang thit ba: phan céng cho tat ca thanh
vién to chtic.

Céc NQL cap cao trong trat tu thi bac,
khong thuc hién phan cong NVQH cho tat ca
chuyén vién thuoc to chiic. Phan cong
NVQH cho tting ca nhan cu thé trong t6 chiic
gan voi cap thap nhat, khong c6 cac bo phan
cdu thanh.

Theo quy dinh cua Ludt To chiic chinh
quyén dia phuong, tty quyén chi la mot tinh
huong cua phan cong. Sé khong lua chon
cong viec dé iy quyén va cac NQL clng sé
phai phan cong cho chinh minh. Do vay,
NQL (tht truéng, nguoi dimg dau) khi phan
cong cho chinh minh, can cht y: lya chon
nhting NVQH gi chinh ho phai thuc hién
(viec lya chon tuy thudc vao ndng luc ca
nhan NQL ciing nhu mitc 4o am hiéu nang
luc cta cap dudi, tir d6, doi hoi NQL phai
phan tich nguén nhan luc t6 chic dé tir do
xac dinh ding nang lyc ctia cd nhan); nhing
loai cong viéc nao coi la quan trong, phai tu
lam (nhan sy, tai chinh,...); nhimg loai cong
viéc m6i dugce giao, chi ho lam duoc va cac
van dé khac. Khi lyra chon, phan cong cong
viéc cho cap dudi, trude hét phai thuc swam
hiéu nédng luc (cd) cta cap dudi (bao nhiéu
nhan sy trong t6 chitc doi hoi phai hiéu biét
nhiéu nang luc ho c6). Pong thoi, phai phan

tich cong viéc dé hiéu ré cong viéc va yéu
cau, doi hai phai co dé thuc thi cong viéc.

Nhu vay, tit viéc phan tich trén, c6 thé
hiéu: phan cong 1a mot trong nhung hoat
dong thudc chiic nang té6 chiic ma bat ct
NQL cédp nao cting can phai thuc hién. Trong
do, phan cong NVQH cho t6 chiic cdu thanh
trong co cdu to chiic; phan cong NVQH truc
ti€p cho timg cé nhan thudc quan ly truc
ti€p; chon cong viéc va chon nguoi, t6 chiic
dé hoan thanh t6t nhdt NVQH; con Gy quyén
la tinh hudng cua phan cong lai v6i nhiing
cong viéc cu thé, tinh hudng cu thé chinh
NQL phai lam nhtmg khong thé lam; khong
c6 lya chon cong viéc dé uy quyen (vi do la
tinh huéng phai “nho” lam thay).

2. Trach nhiém, c6 trach nhiém va chiu
trach nhiém trong phén cong

Mai cd nhan trong t6 chiic du doé la NQL
(cac cap) dén chuyén vién khong ddm nhan
chtic danh quan ly, vé nguyén tic:

(1) Dugc phan cong, bo tri, giao, trao,...
cong viéc phai thuc hién trong t6 chtic (d6 1a
trach nhiém).

(2) Thuc hién tat ca cong viéc, tuan thu
theo dung quy dinh ctia phap luat; phap ly
cua to chtic (quy tdc, quy ché,...) va ca trén
phuong dién dao diic (cam két, no luc, trung
thuc, nhiét tinh, dem hét nang luc); cach
thuc hién ding - sai sé dugc xem xét boi co
hay khong c6 trach nhiém v6i trach nhiém
(d6 1a co6 trach nhiém).

(3) Nhiing hinh thttc xtt Iy cho nhiing két
qua khong hoan thanh theo quy dinh ctia td
chtic, phap luat; cac hinh thtc xtt ly duoc
ting loai té chiic quy dinh, duogc phap luat
quy dinh (do6 1a chiu trach nhiém).

C6 thé mo ta khéi niém lién quan dén
trach nhiém trong t6 chtic (responsibility)
nhu sau:

(1) Trach nhiém (nghia vu mang tinh bat
bugc): can c6 quy dinh that cu thé diéu nay
moi c6 thé xem xét cac noi ham tiép theo.
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Cht thé phan cong c6 nhimg NVQH gi? Cha
thé thuc hién c6 NVQH gi? Dong thoi gén voi
NVQH phai quy dinh rat cu thé quy téc, quy
dinh, phép ly thuc hién NVQH.

(2) C6 trach nhiém (cach thuyc thi nghia
vy, nhiém vu theo chudn muyc): gdn véi tir
trach nhiém, nghién cttu hanh vi, céch thixc
thuc thi nhiém vy, nghia vy, tuan thu cac
quy dinh cta ting cd nhan c6 thé coi ho 1a
nguoi c6 trach nhiém: c6 gang dén miic toi
da; trung thuc; ddng tin; sang tao,cam két voi
loi hita. Cung lam cong viéc dugc giao (thuc
thi trdch nhiém) nhung phén xét cach ho
lam sé la yéu td quyét dinh c6 hay khong co
trach nhiém véi trach nhiém.

Trong mot t6 chiic, nhiing gi dugc phan
cong, giao, bo tri lam mang tinh phép ly rat
cao doi voi nguoi lam viéc cho t6 chic (du la
NQL hay chuyén vién) déu phai lam - do la
trach nhiém. C6 hay khong c6 trach nhiém
gan voi hoat dong danh gia thuc thi NVQH
dugc giao. Mat khéc, moi hanh dong trong
céc t6 chiic ndi chung cing nhu co quan nha
nudc déu phai tuan thu theo quy dinh phap
ly, phép luat. Va khi danh gia xem xét co hay
khong c6 tradch nhiém phai dua vao su so
sanh cach thitc thuc thi d6 voi quy dinh phap
ly va phap luat.

(3) Chiu trach nhiém (xem xét xtt ly khi
khong thuc hién hét, ding nghia vu dugc
giao): day la mot vdn dé nhay cam trong
quan ly t6 chiic hién nay. NQL phai thuc
hién nhiéu cong viéc (nghia vy, trach nhiém)
va xét trén nguyeén tdc, ho ludn la nguoi co
trach nhiém.

Tuy nhién, két qua dat dugc c6 thé duogc
déanh gid khéc nhau tuy theo quy dinh (xau,
tot, hailong, két qua, hiéu qua,...). Khi c6 dau
hiéu khong tich cuc, quy dinh nhu thé nao
dé xtt Iy két qua hoat dong do (tic chiu trach
nhiém). Hay tht nhin mot khia canh trong
rat nhiéu du dn dau tu cong va da c6 mot s6
du an that bai lam ton that nhiéu nghin ty
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dong ngan sach nha nuéc.

Vay nhting NQL cac du an dé phai chiu
trach nhiém gi vé kinh té, vé phap ly, vé ky
luat? bay la mot han ché rat 16m, khi ma that
thodt hang nghin ty dong nhung khong ai
phai chiu trach nhiém vé tén that kinh té,
mac du da bi két an tu theo quy dinh cta
phap luat.

Nghién cttu cdc ndi ham cta trach
nhiém, bao gom: (1) NVQH dugc phan cong;
(2) Quy dinh chi tiét cu thé gan lien voéi viec
thuc thi NVQH doé (san phdm, dau ra; quy
trinh, thu tuc,...); (3) Néu khong lam hét
NVQH duogc phéan cong hodc lam hét nhung
khong bao dam dang quy dinh sé bi xtt ly
nhu thé nao?

Va khi thuc hién trong mot t6 chiic thi
trach nhiém, c6 trach nhiém va chiu trach
nhiém trong phan cong nhu sau:

Mot la, trdch nhiém khi phan cong
NVQH trong to chitc c6 co cdu thit bac.

T4t ca noi ham ctia trach nhiém déu gin
voi hai chti thé: nguoi phan cong va té chiic
(thong qua nguoi ding dau) dugc phan
cong. Cac quyét dinh phan cong gén lién voi
viéc thanh lap t6 chtic; co cdu t6 chiic va
trao, giao NVQH cho t6 chtc do.

Dé xem xét trach nhiém caa cha thé
phan cong can tra 16i cu thé cac cau hai: ai
c6 NVQH thanh lap t6 chiic; xac dinh co cidu
t0 chiic cling nhu phan cong NVQH cho t6
chtc..., can phai dugc phap Iy hoa cu théb.
bay 1a mot linh vuc doi hoi tinh phép ly rat
cao va gan lién voi quyén quyét dinh cac van
dé t6 chuc.

Trong boi canh cu thé ¢ Viet Nam, quyén
quyét dinh vé cdc van dé cua t6 chiic mang
tinh “tap trung” rat cao, nhung khi c6 van de
Ve t0 chiic, it phan dinh r6 trach nhiém cua
chu thé phan cong gan voi té chiic. Do do,
khi xay ra sai sot trong qué trinh thanh lap t6
chtic va phan cong NVQH cho t6 chtic thi
kho quy trach nhiém.
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Hién nay, chua c6 mot co s¢ phép ly dé
xem xét, danh gia viéc thanh lap va trao
NVQH ciing nhu co cdu td chiic cho mot td
chttc nhu thé nao la tot va chua tét. Cac tinh
huéng, nhu: vi nguoi ma ra doi té chic;
NVQH chong chéo; NVQH dat sai vi tri... thi
rdt can c6 mot ché tai cu thé mang tinh phép
ly cao dé cac chu thé phan cong cho céc t6
chtrc phai bi xtt Iy (chiu trach nhiém). Vi du
mot tinh hudng pho bién hién nay khi thanh
lap t6 chitic, NVQH cho cac t6 chiic dugc
thanh 1ap thuong “theo dé nghi...” ctia chinh
to chtic do.

Ve phia chu thé thuc hién, d6 1a t6 chtic
dugc phan cong cling can xem xét lai. T
chtic khong phai la con nguoi cu thé, do do,
khong thé giao NVQH dé thuc hién. Thuc
chat la giao cho nguoi diing dau t6 chic do
t0 chtic thuc hién. Phai quy dinh r6 moi quan
hé nay dé x4c dinh ding trach nhiém ctia tht
truong/nguoi ding dau té chiic dugc giao
NVQH.

Hai la, phan cong NVQH cho cap dudi
truc tiép va co ché trach nhiém.

NQL (nguoi ding dau to chiic), dac biét
la cdp cao nhat phai phan cong NVQH cho
mot s6 nhan sy chiu sy quan ly truc tiép,
theo do6, can phai nhan biét ndng luc cta
chinh ban than; phai nhéan biét nhiing loai
cong viéc nao phdp luat quy dinh; quy ché
quy dinh ho phai tu thuc hién, dong thoi
phai biét cong viéc nao c6 thé phan cong
cho cap pho (do6 1a trach nhiém). Va khi thuc
su quan tam day du cac van dé phan cong,
nhay cam va tam huyét véi phan cong;
khong thién vi khi phan cong; bao dam ding
nang luc gan véi yéu cau cong viéc (do la co
trach nhiém).

Can phai loai trir tdt ca cac yéu to co thé
tao nén mot su phan cong khong bao dam
ddng yéu cau, nhu:

(1) Om dém qua nhiéu cong viéc, ké ca
nhiing viéc nguoi khac co thé lam tét hon;

(2) Vi lgi ich dem lai, du khong c6 du
nang luc;

(3) Thién vi trong phan cong cho cép pho;

(4) Qué tai trong phan cong cho cap
pho, ai c6 nang luc c6 thé “bi qué tai” trong
cong viéc;

(5) Phan cong cong viéc nhung khong
cht y cung cap du dieu kién;

(6) Budng long gidm sat hodc gidm sat
quaé chi tiét, vi mo;

(7) Thiéu chu dong, on dinh trong
phan cong.

Phan cong NVQH cho cap dudi la trach
nhiém ctia NQL. Va cép dudi co trach nhiém
thuc thi NVQH d6 mot cach tot nhat, ding
voi quy dinh ctia phap luat, phép ly cta to
chiic. Tat ca phai huéng dén thuc hién
NVQH d6 tot nhét. Khi phan cong, thiéu
trach nhiém, khong thuc sy quan tam dén
diéu kién dui dé thuc thi cong viéc, chiu trach
nhiém la cta nguoi phan cong. Nguoi dugc
phan cong, khi du diéu kién dé thuc thi
nhung nhiéu yéu t6 thugc chti quan ctia
chinh ho va phai chiu trach nhiém cho viéc
khong thuc thi duoc, hét duoc giao.

Thach thitc 16n nhat la xac dinh mot co
ché chiu trach nhiém ca ca nhan lan quy
dinh phéap ly, phép luat. Ai lam sai thi nguoi
do6 phai chiu trach nhiém nhung chiu trach
nhiém nhu thé€ nao lai khong o (ddc biét
chiu trach nhiém vé kinh té).

Ba la, phan cong NVQH cho cadp duoi va
chuyén vién trong co cdu to chiic khéng co
bé phan cau thanh - cdp thap nhét trong co
cau to chiic va co ché trach nhiém.

NQL/nguoi ding dau b phan (khong co
bd phan nhoé cdu thanh) phai phan cong
cong viéc cho tat ca nhan su trong by phan,
bao gom chinh minh (d6 chinh 14 trach
nhiém). Dong thoi, phai nhan biét ding, da
céc yéu to lién quan dén phan cong va tranh
nhting van dé 1am sai léch si phan cong. Do
phai phan cong truc tiép cho tat ca nhan su
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nén ho phai thuc sw am hiéu ca yéu cau dé
thuc thi toan bo cac loai cong viéc va ndm
bat dugc nang luc ctia ting nhan sy trong to
chtic d6 (day la mot thach thic dé thé hién
6 trdch nhiém vo6i phan cong).

Nang luc dé phan cong ctia cac NQL t6
chitc nay han ché. Cac chuong trinh boi
duong lai mang tinh ly thuyét chung chung
vé phan cong; khong truc ti€p gin véi phan
cong cong viéc truc ti€p cho nhan sy cu thé.
NQL b phan phai chiu trach nhiém véi viéc
phan cong cta ho cting nhu bao dam diéu
kién dé thuc thi NVQH.

Mot thach thiic ntta do la, khi cdp dudi
khong thuc hién ding NVQH vi khong du
diéu kién sé kho danh gia cac noi ham trach
nhiém. Chinh vi vay, kho xac dinh pham vi
chiu trach nhiém khi thuc thi nhiém vu
khong dat yéu cau dé ra vi do tinh phu thudc
“chuoi cung ting” vé cung cap nhiéu yéu té.

Bon la, phan cong lai (thit cap) va trdach
nhiém (iiy quyén).

Uy quyén chila mét tinh huéng ctia phan
cong khi cdc NQL khong thé te minh thuc
hién NVQH dugc phan cong. Ho sé “phan
cong lai” cho cdp dudi hay noi khéc la “nho”
cdp dudi lam thay. Vi vay, xdc dinh trach
nhiém, chiu trach nhiém trong tinh huong
nay la mot thich thtc. Pay 1a moét tinh
huong xay ra trong moi t6 chitc, moi cap
quan ly. Tuy nhién, nhan thttc ding n6i ham
cta iy quyéen chua cé phap ly ro rang.

Vé ly thuyét, nguoi nhan lam thay sé
khong chiu trach nhiém phédp ly mang tinh
lam thay. D¢ 1a trach nhiém (nghia vu) ctia
NQL. Khi “nhan lam thay” cting chinh la da
“thé hién cam két”; dem hét tam tri dé thuc
hién NVQH dugc nguoi khac nho (cép trén),
theo do, ho phai c6 trach nhiém véi chinh
cam két do6 va sé khong c6 trach nhiém voi
chinh trach nhiém nguoi tiy quyén cho ho’.

3. Kétluan

Phan cong chinh la mot chiic nang ctia
NQL nhdm thuyc hién chitc ndng té chiic va

Tap chi Quan ly nha nuéc - S6 325 (2/2023)

nhan sy. Phan cong nham bao dam cong
viéc phai thuc hién trong t6 chtc theo
nguyén tic “ding nguon- dung viec”. Uy
quyén la tinh huéng ctia phan cong; it xay ra,
trong khi phan cong la hoat dong dau tién,
thuong xuyén ctia NQL.

Phan cong gén lién véi viéc thuc hién
NVQH duoc phan cong, do do, co ché trach
nhiém (trdch nhiém, c6 trach nhiém va chiu
trach nhiém) phai dugc quy dinh cu thé ca
nguoi phan cong va nguoi dugc phan cong.
Khi khong c6 nhiing ché tai cu thé sé khong
thé xt Iy nhiing tinh huéng sai ctia nguoi
phan cong cling nhu thuc hién sai cia nguoi
dugc phan cong.

Vivay, phan dinh that r6 trach nhiém, c6
trach nhiém va chiu trach nhiém sé bao dam
cho moi cong viéc trong t6 chiic sé thuc hién
tot hon, hiéu qua hon, tir d6 han ché viéc
“dun day trach nhiém ma thuc chat la dun
ddy chju trach nhiém voi sai trai”(J
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