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NANG CAO HIEU QUA CONG TAC TUYEN TRUYEN,
THUYET PHUC VAN DONG CUA DANG
TRONG THO DAI CONG NGHE 4.0

NGUYEN THI THU THUY"

Thoi dai cong nghé 4.0 da lam thay d6i cdch thiic con nguoi tim kiém, tiép nhdn va chia sé
thong tin; dong thoi, thay d6i thdi do va cdch thitc con nguoi tham gia déng gop y kién, thé
hién trdch nhiém céng dan trong cdc hoat dong chinh trj clia ddt nuéc. Khai théc, tin dung
nhting lgi thé tir thoi dai cong nghé 4.0 mang lai d€ phuc vu cong tdc tuyén truyén, thuyét
phuc, vdn dong céc t6 chitc va Nhan dan dong thudn, iing h¢ va quyét tim thyuc hién thing
loi duomg 16i, chii truong, chinh sdch ctia Pdng Cong sdn Viét Nam trong thuc tién tréthanh
yéu cdu t4t yéu va cting Ia yéu t6 khdng dinh ndng Iuc 1anh dao, cdm quyén ctia Pdng trong
boi canh méi hién nay.

Tirkhoa: Phuong thiic lanh dao; cam quyén; tuyén truyén; thuyét phuc; van dong; Dang Cong
sdn Viét Nam; nang cao hiéu qud; thoi dai cong nghé 4.0.

The 4.0 technology era has transformed how people search for, receive, and share
information, contribute opinions, and express their civic responsibilities in the country's
political activities. Leveraging and capitalizing on the advantages brought by the 4.0
technology era to serve the work of propaganda, persuasion, and mobilization of
organizations and the People to gain consensus, support, and determination in successfully
implementing the policies and guidelines of the Communist Party of Vietnam has become
an essential requirement in practice. It is also a key factor affirming the Party's leadership
and leadership capacity in the new context.

Keywords: Leadership approaches; ruling; communication; persuasion; mobilization;
Communist Party of Vietnam; enhancing effectiveness; 4.0 technology era.
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1. bat vin dé phuong thitc duoc thé hién r6 trong Cuong

Mot trong nhiing phurong thitc 1anh dao  linh xay dung dat nuoc trong thoi ky qué do
cot16i ctia Dang 1a phuong thiiclanh daobéng  1én chi nghia xa hoi (b6 sung, phat trién nam
cong tac tuyén truyén, thuyét phuc, vandong.  2011): “Danglanh dao bang Cuonglinh, chién
Phu’(yng thitc né[y ngay cang duoc cac cﬁp ﬁy luoc, cac dinh hlIéTlg vé chinh siach va chu
dang quan tdm nham nang cao nhan thic,
trach nhiém cla can bo, dang vién. Day la  * 7S Hoc vién Bdo chi va Tuyén truyén
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truong 16m; bang cong tac tuyén truyén, thuyét
phuc, van dong, t6 chtic, kiém tra va bang
hanh dong guong mau ctia dang vien”!. Dic
biét, Pai hoi dai biéu toan quoc lan th XIII
ctia bang (ndm 2021) da st dung thuat ngt
“phuong thtic lanh dao, cdm quyén”?; dong
thoi, xdc dinh phuong thtic lanh dao ctia Dang
doi voi Nha nuoc la: “Dang lanh dao Nha nudc
bang Cuong linh, chién lugc, cic chu truong,
chinh sach 16n, bang cong tac to chtic, can bo,
bang kiém tra, gidm sat”3. Nhu vay, phuong
thiic1anh dao, cam quyén ctia Dangla phuong
phép, cach thiic dé lanh dao, chi dao, dinh
huong hoat dong ctia hé thdng chinh tri nham
bao dam thuc hién c6 hiéu qua duong16i, cht
truong, chinh sach ctia Dang®.

2. bic diém, tAm quan trong ctia phuong
thitc1anh dao, cdm quyén ciia Dang Cong san
Viét Nam

a. Cdc dac diém chinh cua phuong thic
tuyén truyén, van dong, thuyét phuc ctia Dang
hién nay

(1) Tuyén truyén: Dang stt dung nhiéu
kénh thong tin khac nhau nhubao chi, truyén
hinh, mang xa hoi dé truyén tai thong tin, cht
truong, duong 16i cia Dang dén Nhan dan.
Muc tiéu 1a nang cao nhan thtc, tao sit dong
thudn trong xa hoi.

(2) Thuyét phuc: kha nanglam cho céc chu
truong, duong 16i, quyét sach ctia Dang duoc
can bg, dang vién va Nhan dan tin tuong, dong
tinh va tich cuc tham gia thuc hién.

(3) Van dong: nham thu hut sy tham gia,
dong gop v kién va sy ung ho cua Nhan dan
vao céc chu truong, duong 16i cia Dang. Day
1a qué trinh xay dung su dong thuan xa hoi, tao
nén stic manh tong hop dé thuc hién thang loi
c4c muc tiéu ctia cach mang.

b. Vai tro ctia phuong thiic tuyén truyén,
van dong, thuyét phuc

(1) Xay dung khoi dai doan két toan dan:
tao sw thong nhat vé tu tuong, hanh dong
va diéu kién thuan lgi cho su phat trién ctia
dédt nuoc.

(2) Bao dam sy lanh dao cua bang: gitp
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bang gitt viing vai tro 1anh dao, dinh huéng
cho su phat trién ctia dat nudc.

(3) Giai quyét cac van dé xa hoi: thong qua
tuyén truyén, thuyét phuc, van dong, Dang c6
thé giai quyét hiéu qua cac van dé xa hoi, bao
dam 6n dinh chinh tri, xa hoi.

(4) Bau tranh phan bac cac quan diém sai
trdi, thu dich, bao vé duong16i, quan diém ctia
bang, bao vé an ninh tu tuong.

(5) Nang cao dan chit: tao diéu kién dé
Nhéan dan dugc tham gia ban bac, dong gop y
kién vao céc vin dé cua dat nudc, gop phan
xay dung mot xa hoi dan chu, cong bang.

Co6 thé thay, trong su nghiép xay dung va
bao vé T6 quoc, phuong thiic tuyén truyén,
van dong, thuyét phuc luoén la mot cong cu
quan trong va hiéu qua ctia Dang. Phuong
thic nay khong chi dong vai tro dinh huong tu
tuong ma con la cau nai gitta Dang véi Nhan
dan, gop phan doan két toan dan thyuc hién
thang loi cdc muc tiéu, nhiém vu ma bang da
déra.

2. Nhimg co hdi va thach thic tir cong tc
tuyén truyén, vin dong, thuyét phuc cia Dang
trong thoi dai cong nghé 4.0

Thoi dai cong nghé 4.0 3@ mang dén nhiéu
co hgi méi nhung cling dét ra nhiéu thach
thitc m6i cho cong tac tuyén truyén, van dong,
thuyét phuc ctia Dang. Cu thé:

Mot 1a, nhiing loi thé tir thoi dai cong
nghé 4.0.

(1) Toc do lan toa thong tin nhanh chong:
cac nén tang, nhu: Facebook, Twitter, Zalo...
gitip thong tin lan téa nhanh chong dén moi
mién dat nudc, tham chi vugt ra khoi bién gioi;
cdc ung dung, nhu: Messenger, Viber... cho
phép truyén tai thong tin truc ti€p, ca nhan
héa dén timg doi tuong;

(2) Tuong tac hai chieu hiéu qua: nguoi
dan c6 thé truc ti€p tuong tac, dua ra y kién,
chia sé thong tin trén cac nén tang truc tuyén,
tao ra mot dién dan trao doi ma; cac co quan,
to chiic c6 thé nhanh chong tiép nhan, giai
déap thdc mdc ctia nguoi dan, tao su tin tuéng
va gan két;
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(3) ba dang hinh thtic truyén thong: hinh
anh, video, infographic, bai viét ngén... gitip
thong tin tré nén sinh dong, dé hiéu va hap
dan hon;

(4) Tiép can doi tugng rong 16m: cong nghé
cho phép phan tich ditliéu, xac dinh doi tuong
muc tiéu mot cach chinh xac; nguoi dan co thé
ti€p can thong tin moi lac, moi noi thong qua
céc thiét bi di dong;

(5) Do luong hiéu qua chinh xac: cac cong
cu phan tich giap do luong hiéu qua cta cac
chién dich truyén thong, tir d6 diéu chinh
chién Iugc cho phit hop; hiéu r6 hanh vi ctia
nguoi dung dé dua ra nhiing noi dung phu
hop va thu hu;

(6) Toi wu hoa chi phi: giam chi phi in an,
phét hanh bang céc an phdm dién ti; ti€p can
ding doi tuong, ding thoi diém gitp giam chi
philang phi;

(7) Xay dung cong dong truc tuyén: tao ra
cac nhom, dién dan dé nguoi dan cting nhau
thao luan, chia sé kinh nghiém; xay dung cong
dong, gitp tang cuong su gén két, tao long tin
gitta nguoi dan va chinh quyeén.

Hai Ia, cdc ruiro, thach thitc trong thoi dai
cong nghé 4.0.

(1) Thong tin sai léch, tin gia c6 thé lan
truyén voi toc do chong mat trén mang xa hoi,
gay hoang mang du luan. Tt do, cac thé luc
thu dich da loi dung cong nghé dé tao ra cac
chién dich truyén thong tiéu cuc, xuyén tac,
boi nho, lam gidm uy tin ctia Dang va Nha
nuoc.

(2) Nguoidan co qué nhieu silya chonve
nguon thong tin, dan dén viéc khoé xac dinh
thong tin chinh théng; dong thoi, viéc quan ly
va kiém sodt thong tin trén khong gian mang
tré nén kho khan hon.

(3) Internet da cho phép nguoi dung chu
dong tu lya chon thong tin ma ho muon tiép
nhén, dan dén hién tugng “hop thong tin"
(echo chambers), trong d6 nguoi dung chi tiép
xtc voi y kién va thong tin giong hét quan
diém ctia ho. Diéu nay dan t6i viéc ti€p can
thong tin phién dién, thiéu tinh khach quan,

gy ra su mat can bang trong tiép can va tiép
nhan thong tin.

4) O dia ban viing sau, viing xa, vung kho
khdn van con han ché trong viéc ti€p can cong
nghé da dan dén tinh trang cham cap nhat
thong tin hoac bat dong thong tin.

3. Giai phé4p nang cao hiéu qua cong téc
tuyén truyén, van dong, thuyét phuc cia Dang
trong thoi dai cong nghé 4.0

Van kién Dai hoi XIII chi ro: “Phuong thiic
lanh dao ctia bang doi voi hé thong chinh tri
con cham déi méi, c6 mat con lung ting™.
Trong do6, “cong tac thong tin, tuyén truyén
mdt s chu truong, duong16i cia Dang, chinh
sach, phép luat ctia Nha nuéc chua phong
pht, thuong xuyén, kip thoi, chua dap tng
dugc s mong doi cia Nhan dan. Cong tac
dau tranh phan béc, ngan chédn cac thong tin
xau doc, quan diém sai trdi, thu dich c6 Itc, c6
noi con bi dong, thi€u sac bén, tinh chién dau
chua cao”®. Mot s6 vdn dé phiic tap phat sinh
chua dugc quan tam day dua va co giai phép,
céach thiic van dong, tuyén truyén pht hop,
hiéu qua. D€ nang cao hiéu qua ctia phuong
thic lanh dao, cam quyén, nhat la trong thoi
dai cong nghé 4.0, Dang can tap trung vao cac
giai phap sau:

Thit nhat, can doi méi ngi dung va hinh
thtic tuyén truyén.

(1) Noidung tuyén truyén: phai dugc cap
nhat lién tuc, phtt hgp véi thuc tién cudc song,
dép tmg nhu cau thong tin da dang ctia nguoi
dan. Stt dung ngon ngt don gian, hinh anh
sinh dong, logic chat ché dé truyén tai nhiing
véan dé phtic tap mot cach dé hiéu. Tang cuong
tuyén truyén nhting cau chuyén thanh cong,
nhiing tdm guong dién hinh dé tao ra nguon
cam humg tich cuc cho xa hoi.

(2) Hinh thtc tuyén truyén: bén canh cac
kénh truyén thong truyén thong, can tan dung
toi da cac nén tang mang xa hoi, timg dung di
dong dé tiép can nguoi dan mot cach hiéu
qua. Tao ra cac ndi dung tuong tac, khuyén
khich nguoi dan tham gia dong gop v kién,
chia sé thong tin. Ap dung c4c cong nghé nhur
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tri tué nhan tao, thuc t€ 4o dé tao ra nhimg san
pham truyén thong sang tao, hap dan.

Thit hai, xay dung doi ngti cdn bo tuyén
truyén chuyén nghiép.

(1) Nang cao nang luc: dao tao can bo
tuyén truyen ve ky nang st dung cong nghé
thong tin, k¥ ndng lam viéc nhom, ki nang giai
quyét van dé; dong thoi, nang cao ban linh
chinh tri va dao dtic nghé nghiép, boi duong
kién thiic vé xay dung Dang cho doi nga can
b0 lam cong tac thong tin, tuyén truyén.

(2) Cap nhat kién thtc: thuong xuyén to
chtic céc 16p tap hudn dé can bo nam bét
nhting kién thtic méi vée truyén thong, xa hoi.

(3) béanh gia, khen thuong: xay dung co
ché danh gia, khen thuong r6 rang dé khuyén
khich cén b tich cuc, sdng tao.

Thit ba, tang cuong cong tdc doi thoai, ling
nghe y kién ctia Nhan dan.

(1) M6 rong cac kénh tiép xdc voi Nhan
dan: t6 chtic cac budi toa dam, hoi thao, tiép
xtc ct tri dé 1ang nghe ¥ kién, gidi dap thac
méc cia nguoi dan.

(2) Xay dung céc nén tang tuong tac: tao ra
céac dién dan truc tuyén, hop thu gop y dé
nguoi dan c6 thé gui y kién, phan anh mot
cach thuan tién.

(3) Xtz Iy kip thoi céc thong tin sai léch:
phat hién va xtt Iy nhanh chong cac thong tin
sai léch, tin gia trén mang xa hoi.

Thi tu, phoi hop chat ché véi cdc co quan,
don vj chitc nang lién quan.

(1) Xay dung mang lud6i thong tin: phoi hop
vOi cac co quan bdo chi, truyén hinh dé tao ra
mot hé thong thong tin thong nhét, dong bo.

(2) Chia sé thong tin: tdng cuong chia sé
thong tin gitta cdc cap, cac nganh dé bao dam
tinh chinh x4c va kip thoi cta thong tin.

(3) Hop tac voi cac to chiic xa hoi: phoi hop
voi cac to chiic xa hoi, cac nha hoat dong xa
hoi dé m¢é rong pham vi tuyén truyén.

Thirndm, cc co quan lam cong tac thong
tin, tuyén truyén can xay dung ké hoach thong
tin tuyén truyén cu thé, pht hop dic diém,
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tinh hinh va két qua cong tac xay dung Dang,
xay dung hé thong chinh tri ¢ tung dia
phuong, don vi gan voéi viéc ddy manh tng
dung tién bo khoa hoc - cong nghé¢, nhat la
cong nghé thong tin, cong nghé so trong viéc
sdng tao cac san pham béo chi, truyén thong;
t0 chiic gidi bao chi hodc cudc thi sang tac ve
chti dé cong tac xay dung Dang va hé thong
chinh tri; st dung hinh thtic tuyén truyén truc
quan sinh dong, nhu: cudc thi, hoi nghi bao
cdo vién, tuyén truyén vién.

bdc biét, Ban Tuyén gido Trung wong cung
céc co quan bao chi, xuat ban tiép tuc doi moi,
nang cao chat lugng thong tin, tuyén truyén;
tang cuong cong tac bao vé nén tang tu tuong
ctua Bang theo tinh than Nghi quyét s6 35-NQ
ngay 22/10/2018 ctia Bo Chinh tri vé “Tang
cuong bao vé nén tang tu tuong ctia Dang, dau
tranh phan béc céc quan diém sai trdi, thu
dich trong tinh hinh méi”; d4u tranh phong,
chong tham nhiing, tiéu cuc phuc vu cho cong
cudc doi moi, xay dung Dang va hé thong
chinh tri trong sach, vimg manh(]J
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